
  

FMS Mantralaya   Page 1 of 111  

 

GOVERNMENT OF MAHARASHTRA  

 
 

 

DIRECTORATE OF INFORMATION TECHNOLOGY  
 

 

 

 

TENDER  

 

For 

 

1 . MAINTENANCE AND FACILITY MANAGEMENT SERVICES F OR PCS,  

PRINTERS ,  LAPTOPS ,  LAN  AND OTHER PERIPHERALS INSTALLED  IN 

MANTRALAYA ,  N EW ADMINISTRATIVE BUILDING AND OTHER OF FICES 

IN VICINITY OF MANTRALAYA  

 

2 . MAINTENANCE AND MANAGEMENT OF SERVICES FOR SERVER FARM AT 

N EW ADMINISTRATIVE BUILDING  

 

3 . MAINTENANCE ,  UPDATION AND UP GRADATION  OF THE OFFICIAL 

W EBSITE OF GOVERNMENT OF M AHARASHTRA &  THE I NTRANET 

APPLICATIONS  

 

4 . MANAGEMENT OF IT  SECURITY SERVICES  

 
 
 

 

 

 

TENDER REF. NO.: DIT/FILE - 09/CR 08 / 39  



  

FMS Mantralaya   Page 2 of 111  

Table of Contents  
 

1.  INVITATION FOR BID  ................................ ................................ ........  5  

2.  INSTRUCTIONS TO BIDD ERS ................................ ..............................  7  

3.  ABOUT THE RFP  ................................ ................................ .................  9  

3.1  I NTRODUCTION  ................................ ................................ ...................  9 

3.2  MANTRALAYA LAN ................................ ................................ ...............  9 
3.3  SERVERS AT MANTRALAYA SERVER FARM (NAB)  ................................ .........  11  
3.4  THE OFFICIAL WEBSITE & I NTRANET APPLICATIONS  ................................ .....  12  

4.  DELIVERABLES AND SCO PE OF WORK  ................................ ..............  13  

4.1  LAN ADMINISTRA TION AND MANAGEMENT ................................ ..................  13  

4.2  SERVER ADMINISTRATION AND MANAGEMENT ................................ ............  17  
4.3  WEBSITE & I NTRANET APPLICATIONS  ................................ .......................  19  

4.4  I NFORMATION SECURITY SERVICES ................................ .........................  23  
4.5  POLICY FOR REPLACEMENT OF OBSOLETE UN-REPAIRABLE EQUIPMENT S ...............  26  
4.6  PERIOD OF CONTRACT FOR MAINTENANCE  ................................ .................  26  

5.  SERVICE LEVEL REQUIR EMENT  ................................ ........................  27  

6.  MANPOWER REQUIREMENT S ................................ ............................  28  

6.1  QUALIFICATIONS  ................................ ................................ ...............  30  

7.  INSTRUCTIONS TO THE BIDDERS  ................................ ....................  35  

7.1  INTENT OF BID SPECIFICATIONS  ................................ ..............................  35  

7.2  TIME SCHEDULE ................................ ................................ ................  35  
7.3  BID DOCUMENTS ................................ ................................ ...............  35  

7.4  INTERPRETATION OF BID DOCUMENTS ................................ .......................  38  
7.5  AMENDMENT OF BIDDING DOCUMENTS ................................ ......................  38  
7.6  LANGUAGE OF THE BID  ................................ ................................ .........  38  

7.7  PREPARATION OF THE BID  ................................ ................................ .....  39  
7.8  CONFIRMATION TO BE GIVEN BY THE BIDDER  ................................ ..............  39  

7.9  BID PRICE ................................ ................................ .......................  39  
7.10  TAXES & DUTIES  ................................ ................................ ...............  40  
7.11  PRICE BASIS & PAYMENTS ................................ ................................ .....  40  

7.12  FORMAT & SIGNING OF BID  ................................ ................................ ...  40  
7.13  BID SECURITY (EARNEST MONEY)  ................................ ............................  41  

7.14  PERIOD OF VALIDITY OF BIDS  ................................ ................................ . 42  
7.15  PRE QUALIFICATION CRITERIA  ................................ ................................  43  
7.16  TECHNICAL EVALUATION CRITERIA  ................................ ...........................  45  

7.17  PRE-BID CONFERENCE ................................ ................................ .........  49  
7.18  SUBMISSION OF BIDS  ................................ ................................ ..........  49  

7.19  DEADLINE FOR SUBMISSION OF BIDS  ................................ ........................  50  
7.20  LATE BIDS  ................................ ................................ .......................  50  
7.21  MODIFICATION AND WITHDRAWAL OF BIDS  ................................ .................  50  

7.22  BID OPENING ï TECHNICAL PROPOSAL ................................ ......................  51  
7.23  POLICY FOR BID UNDER CONSIDERATION  ................................ ....................  52  

7.24  DEVIATIONS  ................................ ................................ .....................  52  
7.25  PRELIMINARY EXAMINATION  ................................ ................................ ...  53  

7.26  TECHNICAL EVALUATION  ................................ ................................ .......  54  



  

FMS Mantralaya   Page 3 of 111  

7.27  COMMERCIAL BID OPENING & EVALUATION  ................................ .................  55  
7.28  COMPARISON OF BIDS  ................................ ................................ .........  55  

7.29  AWARD OF CONTRACT ................................ ................................ .........  55  
7.30  CORRUPT OR FRAUDULENT PRACTICES ................................ .......................  56  

7.31  SIGNING OF CONTRACT AGREEMENT ................................ .........................  57  
7.32  CONTRACT PERFORMANCE SECURITY ................................ .........................  58  
7.33  TESTING /  ACCEPTANCE PROCEDURE................................ .........................  58  

7.34  CHECK LIST  ................................ ................................ .....................  59  
7.35  ANNEXURE AND SCHEDULES ................................ ................................ ..  59  

8.  ANNEXURES AND FORMS  ................................ ................................ . 61  

ANNEXURE 1  -  CHECK LIST  ................................ ................................ ..........  61  
ANNEXURE 2  -  BID PROPOSAL ................................ ................................ ......  63  

ANNEXURE 3  -  PROFORMA FOR BANK GUARANTEE FOR BID SECURITY (EARNEST MONEY)  66  
ANNEXURE 4  -  SCHEDULE OF COMMERCIAL BID  ................................ ..................  67  

ANNEXURE 5  -  KEY PARTICULARS OF THE BID  ................................ ....................  69  
ANNEXURE 6  -  EXPERIENCE OF THE FIRM ................................ ..........................  70  
ANNEXURE 7  -  PROFORMA FOR CONTRACT PERFORMANCE SECURITY .........................  71  

ANNEXURE 8  -  CONTRACT PROFORMA ................................ .............................  73  
ANNEXURE 9  -  DECLARATION SHEET ................................ ...............................  75  

ANNEXURE 10  -  ASSET DETAILS  ................................ ................................ .....  76  
A)  SERVER I NVENTORY ................................ ................................ ...............  76  

B)  WORKSTATION I NVENTORY ................................ ................................ .......  78  
C)  SWITCH I NVENTORY ................................ ................................ ...............  79  
D)  PRINTER I NVENTORY ................................ ................................ ..............  80  

E)  UPS I NVENTORY ................................ ................................ ...................  82  
FORM F1 -  WORK PLAN TIME SCHEDULE ................................ ..........................  83  

FORM F2 -  TEAM COMPOSITION  ................................ ................................ ....  84  
FORM F3 ï SUGGESTED FORMAT OF CURRICULUM VITAE  ................................ .......  85  
FORM F4 ï WORK PROGRAM AND TIME SCHEDULE OF KEY PERSONNEL......................  86  

FORM F5 -  CHARGES FOR ADDITIONA L WORK  ................................ ...................  87  
FORM F6 ï SCHEDULE OF DEVIATIONS  ................................ ............................  88  

9.  GENERAL CONDITIONS O F CONTRACT  ................................ .............  89  

9.1  GENERAL PROVISIO NS ................................ ................................ .........  89  
Definitions  ................................ ................................ .........................  89  

Law Governing the Contract  ................................ ................................ . 90  
Notices  ................................ ................................ ..............................  90  

Location  ................................ ................................ .............................  91  
Authority of Member In -charge  ................................ .............................  91  
Relationship and Limited Authority  ................................ ........................  91  

Authorized Representatives  ................................ ................................ ..  91  
Vendor to Inform Himself Fully  ................................ .............................  91  

9.2  COMMENCEMENT,  COMPLETION,  MODIFICATION & TERMINATION OF CONTRACT .......  92  
Effectiveness of contract  ................................ ................................ ......  92  
Commencement of services  ................................ ................................ ..  92  

Expiration of Contract  ................................ ................................ ..........  92  
Suspension  ................................ ................................ ........................  92  

Termination ................................ ................................ ........................  93  
Modification of Contract  ................................ ................................ .......  94  

9.3  OBLIGATION OF THE VENDOR ................................ ................................ . 94  

General  ................................ ................................ .............................  94  
Conflict of Interests  ................................ ................................ .............  94  



  

FMS Mantralaya   Page 4 of 111  

Vendor and Affiliates Not to be Otherwise Interested in project  .................  94  
Confidentiality  ................................ ................................ ....................  94  

Disclosure  ................................ ................................ ..........................  95  
Indemnity  ................................ ................................ ..........................  95  

Liability of the Vendor  ................................ ................................ ..........  95  
Vendorôs actions requiring DITôs prior approval ................................ .......  95  
Reporting Obligations  ................................ ................................ ..........  96  

9.4  VENDORôS PERSONNEL ................................ ................................ .........  96  
General  ................................ ................................ .............................  96  

Description of Personnel  ................................ ................................ ......  96  
Resident Project Manager  ................................ ................................ .....  96  

9.5  OBLIGATION OF THE DIT  ................................ ................................ ......  96  

Assistance and Exemptions  ................................ ................................ ..  96  
Access to Site  ................................ ................................ .....................  97  

Change in the Applicable Law  ................................ ...............................  97  
Services and Facilities ................................ ................................ ..........  97  

9.6  FAIRNESS AND GOOD FAITH  ................................ ................................ ..  97  

Good Faith  ................................ ................................ .........................  97  
Operation of Contract  ................................ ................................ ..........  97  

9.7  SETTLEMENT OF DISPUTES ................................ ................................ ....  98  
Amicable Settlement  ................................ ................................ ...........  98  

Dispute Settlement/Arbitration Clause  ................................ ...................  98  
Jurisdiction  ................................ ................................ .......................  102  

9.8  CONTRACT PERFORMANCE SECURITY ................................ .......................  102  

9.9  INSURANCE ................................ ................................ ....................  103  
9.10  FORCE MAJEURE ................................ ................................ ..............  103  

9.11  SECRECY ................................ ................................ .......................  104  
9.12  LIABILITIES OF THE VENDOR ................................ ................................  104  

10.  SPECIAL CONDITIONS O F CONTRACT  ................................ ..........  105  

10.1  PROPOSALS ................................ ................................ ....................  105  
10.2  CONTRACT AUDIT ................................ ................................ .............  106  

10.3  NOMINATION OF KEY PERSONNEL ................................ ..........................  106  
10.4  CONTRACT PERFORMANCE SECURITY ................................ .......................  106  
10.5  TERMS OF PAYMENT ................................ ................................ ..........  107  

10.6  PENALTY CLAUSE FOR PERFORMANCE (S ERVICE WISE )  ................................ ..  108  
10.7  LIQUIDATED DAMAGES ................................ ................................ .......  110  

10.8  STATUTORY VARIATION OF TAXES AND DUTIES  ................................ ...........  111  
 

 

 



  

FMS Mantralaya   Page 5 of 111  

 

1 . Invitation for Bid  

 

Directorate of Informatio n Technology  

 

INVITATION FOR BID FOR   MAINTENACE AND FACILITY MANAGEMENT 

SERVICES FOR MANTRALAYA   

[LOCAL COMPETITIVE BID]  

 

TENDER REFERENCE NO: DIT/File -09/ CR 08 /39  

 

On behalf of the Governor of Maharashtra, the Director, Directorate of 

Information Tec hnology, and Government of Maharashtra invites sealed tender 

offers (Technical offer and Commercial offer) from eligible, reputed 

manufactures and / or their authorized dealers for  

  

1 . MAINTENANCE AND FACILITY MANAGEMENT SERVICES F OR PCS,  PRINTERS ,  

LAPTOPS ,  LAN  AND OTHER PERIPHERALS INSTALLED  IN M ANTRALAYA ,  N EW 

ADMINISTRATIVE BUILDING AND OTHER OF FICES IN VICINITY OF  

MANTRALAYA  

 

2 . MAINTENANCE AND MANAGEMENT OF SERVICES FOR SERVER FARM AT N EW 

ADMINISTRATIVE BUILDING  

 

3 . MAINTENANCE ,  UPDATION AND UPGRADATION OF TH E OFFICIAL W EBSITE OF 

GOVERNMENT OF MAHARASHTRA &  THE I NTRANET APPLICATIONS  

 

4 . MANAGEMENT OF IT  SECURITY SERVICES  

 

TENDER FEES: 10,000/ -  In  DD only  

 

Tender document can be downloaded from the website 

www.maharashtr a.gov.in . The tender fee in the form of DD of Rs. 10,000/ -  from 

http://www.maharashtra.gov.in/


  

FMS Mantralaya   Page 6 of 111  

a nationalized bank/Scheduled bank in favor of Director, Directorate of 

Information Technology Mumbai should place in Technical bid.  

SCHEDULE OF TENDER  

Tender Reference  DIT / File ï 09 / CR 08  /39  

Tender fees  Rs. 10,000/ -  

Date of publishing  of  tender document  22/04 /2009  

Pre-Bid Meeting  At 03.30 PM on 06/05/2009  

Venue : Parishad Sabhagruh, 6 th  

floor, Mantralaya, Mumbai  

Last Time and Date for receipt of tender 

offers  

15.30 Hrs  on  16/05 /2009    

Time and Date of Opening of tender 

offers  

16.00 Hrs   on    16/05/2009  

Place of Opening tender offers  Office of Director, Information 

Technology, 19 th  Floor, New 

Administrative Bldg.,  

Mantralaya, Mumbai ï 400 032.  

Address of Communication  Dire ctor, Directorate of Information 

Technology , 19 th  Floor, New 

Administrative Bldg.,  Mantralaya, 

Mumbai ï 400 032.  

Contact Telephone Numbers  Phone:022 -  22024177  

Fax: 022 -22044586  

 

o Tender should remain valid for acceptance up to 31/10/2009  

o The Director, Dir ectorate of  Information Technology reserves the right to 

accept or reject any tender offer without assigning any reason.  

o Tender Notice is available on website. www.maharashtra.gov.in  

 

 

Dated: 09/04/2009             

 

Director  

Directorate of Information Technology, Mumbai.  

http://www.maharashtra.gov.in.com/
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2 . Instructions to Bidders  

Definitions  

In this tender document and associated documentation, the following terms 

shall be interpreted as indicated:  

a)  "The Purchaser" means Directorate of Informat ion Technology or any 

officer authorized by the State Government of Maharashtra to enter into 

Contract with the Vendor.  

b)  ñThe Indenterò means Director of Information Technology  or any officer 

authorized by the State Government of Maharashtra to order the go ods 

against the Contract with the Bidder.  

c)  "The Bidder" means the eligible reputed manufacturers and/or their 

authorized dealers who bids or offers the goods and services against this 

invitation of tender.  

d)  ñConsortiumò shall mean more than one company which joins with other 

companies of complementing skills to undertake the scope of work 

defined in this RFP.  

e)  ñThe Vendorò means the Bidder, from whom the Purchases/Services will 

be procured as per this tender.  

f)   "The Contract" means the agreement entered into b etween the Purchaser 

and the Bidder, as recorded in the Contract form signed by the parties, 

including all the attachments and appendices thereto, and all documents 

incorporated by reference therein;  

g)   "The Contract Price" means the price payable to the Bid der under the 

contract for the full and proper performance of its contractual 

obligations;  

h)   "The Goods" means all the equipments, software packages, media, its 

documentation and/or other materials which the Bidder is required to 

supply to the Indenter unde r the Contract;  

i)  "Services" includes services ancillary to the supply of the Goods, such as 

transportation and insurance, and any other incidental services 

applicable, such as installation, commissioning, provision of technical 

assistance, training, and oth er obligations of the Bidder covered under 

the Contract.  
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j )  "Consignee" means the officer under the purchaser or authorized by the 

Government of Maharashtra receiving goods and services at the place 

where the equipment has to be supplied and installed;  

k)  ñDITò means Directorate of Information Technology, Government of 

Maharashtra  
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3 . About the RFP  

 

DIT desires to appoint a vendor who will maintain LAN and its components, 

server farm, security services, website and some of the intranet applications for 

a period of three years as per the terms, conditions and scope of work 

mentioned in this tender document.  

 

3 .1  Introduction  

The Govt. of Maharashtra has taken various initiatives in e -governance.  In 

this endeavor LAN in Mantralaya has been setup in the year 1999 ï 2000.  

Further, officers and employees in the Mantralaya are provided Laptops / 

Desktops, Printers and other peripherals. The Govt. has also set -up server 

farm on the 11 th  Floor of the New Admin Building for the deployment of 

various e -Governance applications, m ail services, security services etc. DIT 

desires to appoint a single vendor who will be providing all LAN 

maintenance services, replace outdated active components, re -configure 

LAN and other infrastructure, maintain server farm, provide security 

services, operate and maintain the website The details of the infrastructure 

are given below.  

 

3 .2  Mantralaya LAN  

Mantralaya Local Area Network covers both the Mantralaya building and the 

New Administrative Building. Around 3000 desktops are connected to the 

Mantralaya LAN. The Mantralaya building is of 6 floors and having 1 core 

Switch and each floor has 1 distribution switch. NAB is having 1 core Switch 

& 1 Distribution switch. In addition to these, there are 125 access switches 

in Mantralaya & NAB. All Switches in Man tralaya & NAB are connected on 

Fiber Backbone. The Network Operating Center at 11th floor of NAB hosts 

the Application Servers used by the Mantralaya users. Two 6Mbps Internet 

link are used for providing Internet access to all the users at Mantralaya 

and N AB. Fortigate Firewall is implemented in NAB NOC (Server Farm) to 

secure the network from internet & external networks. In addition, there 

are five other offices connected to Mantralaya LAN. They are Barracks (8 
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Lines i.e. 16 Blocks), Revenue & Forest Dept . (Nr. Churchgate Station), 

Chitrakoot (DCM Residence), Varsha (CM Residence), Rajbhavan 

(Governorôs Residence) 

The LAN is based on CISCO 6509 and 3560 backbone Switches and is 

currently being maintained by MSWAN operator. Complete Mantralaya LAN 

shall be handed over to the selected bidder. Further, the Mantralaya 

Network has been integrated with Internet, NICNET and District Level 

connectivity. In addition to this, DIT is also in the process of integrating the 

Mantralaya LAN with the Maharashtra State Wide  Area network which 

connects all district Collectorates and Talukas headquarters with high speed 

optical Fibber backbone network to the Mantralaya at 11th floor.   

 

 

Fig. Mantralaya LAN integration with MSWAN: Schematic   
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3 .3  Se rvers at Mantralaya Server Farm (NAB)  

a. Public/Internet Servers:  

NAB Server Farm hosts few public web servers. This includes the Setu -

Maharashtra official website -  www.maharashtra.gov.in. The web server 

is hosted on Linux 7.2 and uses Apache and DB2. Lotus  notes based E -

Mail solution is hosted at the Mantralaya Server Farm with the public IP. 

This server acts as the E -Mail gateway for the distributed mailing 

solutions hosted at each of the District Head Quarter locations.  

Various other departmental web site s are hosted at Mantralaya through 

4th level domain names using maharashtra.gov.in.  Further, there is a 

separate DMZ section for the web server.  

 

b . Intranet Servers:  

The following application servers are hosted at Mantralaya; most of the 

applications are hosted on Redhat Linux (DB2 as back end, Apache and 

php as front end)  

¶ intranet.maharashtra.gov.in  

¶ DJMS.intranet.maharashtra.gov.in (SAHAJ -  Document Management 

system)  

¶ Sevarth.Intranet.maharashtra.gov.in -  SEVAARTH (Payroll Package)  

¶ Cooperation & Planning  

¶ Content Management System (CMS) for internet web site (Sahyog)  

¶ Access Control System (SAMAY)  

¶ Employee Location Search System (Shodh)  

¶ Spandan  

¶ E-Sandesh  

¶ Message Box (Sampark)  

¶ Help Desk (SANGA MALA)  

¶ Maharashtra News  

¶ Online Income Tax  

Some specific IP address  ranges are used as static addresses and the 

rest are assigned through a DHCP server. Users having Internet access 

are given a static IP address. A DHCP IP address for NAB is reserved.  
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3 .4  The Official Website & Intranet Applications  

The Official website of th e Government of Maharashtra 

www.maharashtra.gov.in   provides one stop access for all other Govt. 

websites through the Information Junction.  

The site has been developed using following softwareôs. 

i.  Operating sys tem: Linux Operating System Ver. 7.3  

ii .  Database: IBM DB2 Ver. 7.2 enterprise edition,  SQL 2005 Enterprise 

edition  

iii .  Web Server: Apache vs.4.01,  

iv .  Scripting Language: ASP.Net 2.0, Php 4, JavaScript, and Perl.  

 

Content Management System or CMS  is implemented for  facilitating dynamic 

updation of the content for its official Web site.  In CMS, there are four basic 

roles defined namely Upload, Publish, Administration and MIS. Separate modules 

have been developed for uploading content to various sections of the Websit e.  

Accordingly,    the CMS has the many Modules like Government Resolution (GR) 

upload module, Schemes upload module, Forms upload module, Tender upload 

module, content publish module etc.  

 

CMS has bilingual data interfaces and user - friendly data input f orms. In CMS 

module, there is facility to link uploading document with some keyword in both 

languages to make it easy while searching that document. Most of the 

departments making are using these CMS modules. The selected bidder will also 

coordinate to upd ate data related to Maharashtra on www.india.gov.in portal.  

  It may be noted that only important features are mentioned above, however, 

the bidders are requested to visit the official website of GoM and study various 

features of the website & also Intrane t site in detail.  

http://www.maharashtra.gov.in/
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4 . Deliverables and Scope of Work  

 

This sections details out the deliverables and scope of work for the bidder.  

 

The scope of the work involves following activities that are detailed out in later in 

this section:  

4 .1  LAN Administration and Ma nagement  

 

A  Understand existing LAN : Understand existing LAN, Desktops (PCs), 

Routers, Modem and other related hardware infrastructure by conducting 

site surveys and DIT assisted inspection.  

 

B  Operation and Maintenance : The bidder will be responsible for the  

entire operations and maintenance of the Mantralaya LAN. The operation 

and maintenance timings are 9 A.M to 7 P.M. for all working days. The 

bidder shall also meet all the SLA requirements specified in this tender. 

Following activities shall be performed by the bidder:  

¶ Coordination with existing AMC vendors and management of existing 

AMCs until expiry of contract with existing vendor  

¶ Taking over AMC from existing vendor, extending the AMC services to 

all hardware, software procured under this contract afte r expiry of 

the warrantee period, coordinating repairs and maintenance with 

OEMs during warrantee and during AMC periods  

¶ Overall network administration (including backups, assigning 

passwords, rights and accesses.  

¶ Maintenance of active and passive componen ts.  

¶ Identification of additional patches, LAN cabling requirements, 

tracking cabling requests, updating of LAN documentation.  

¶ Up keeping of network links, trouble shooting of cabling, Networking 

cards, hubs, switches, and routers.  

¶ Preventions of Intruders.  

¶ Internet mail management.  

¶ Providing advice to department for better practices for effective LAN 

management.  
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¶ The bidder may use NMS.   

¶ Periodic Up -date of NMS Database  

¶ Configuring of nodes and servers.  

¶ Configuration and Monitoring of DHCP, DNS, Proxy Serve rs, and 

Configuring of V LANs and IP schemes.  

¶ LAN Documentation and procedures.  

¶ Installation of necessary upgrades / patches for NMS.  

¶ Security measures like assigning rights, passwords, and 

authentication.  

¶ Integrating LAN with other networks collapsing in DIT.  

¶ Co-ordination with other vendors appointed by DIT  

 

C Facilities Management for Mantralaya LAN:  

 

a)  Desktop Management & Software Support  

The Vendor shall undertake contract for all items on óAs is where basisô 

is.  

i.  The contract shall include all components including hard disk, 

printer heads but excludes the consumables like printer ribbons, 

Toner cartridges, Ink cartridges, Floppies, CDs, and DAT Tapes.  

ii .  Determining standard workstation suite of software. Ensure 

software distribution as per standards. Conduct ing periodic audits to 

verify   compliance.  

iii .  Ensure software on new hardware additions as per standards. 

(Note: The standards will be mutually decided by the DIT and the 

successful Bidder).  

iv .  User support & Trouble shooting all system and office automation 

software (WIN 95/98/2000/XP/Vista, Office XP/2003/2007, Lotus 

Notes (Including configuration), Star office, Lotus   Smart Suite, 

ISM Office).  

v.  Installation of above software if required.  

vi .  Printer selection / configuration / New installations, trouble 

shooting.  

vii .  Installation of necessary Updates/upgrades / patches.  

viii .  Data recovery support, system recovery from hardware crash. The 
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vendor has to provide complete tool for the same.  

ix .  Installing application software developed by other vendors. Trouble 

shooting of applica tion software.  

 

b )  Maintenance Of H/W:  

i.  Repairs of Servers, desktop PCôs, Monitors, Motherboards, Laptops, 

Printers, Peripherals & etc.  

ii .  Preventive maintenance.  

iii .  Advising department on cannibalization / Upgradation of PCôs and 

laptops & peripherals.  

iv .  Installation  & configuration of new hardware, peripherals, hardware 

components, drivers.  

v.  Installation of network printers and other peripherals as and when 

required in respect to IP address management).  

vi .  Inspection of the new hardware and certification.  

 

c)  Asset Inventor y  

i.  Maintain and update inventories of hardware, software, printers, 

network component & peripherals.  

ii .  Advising on new hardware procurement, quality certification of new 

hardware.  

iii .  Install, Move, Add, and Change IT assets.  

iv .  Generating MIS reports  

v.  The asset inve ntory shall be maintained using the NMS software 

procured by DIT under MSWAN project.  

 

d )   Vendor Management Services  

The helpdesk shall maintain database of all IT equipment / 

component/services including servers (Netware, NT, UNIX, Linux, and 

Windows 2000/2 003 presently), Local area networks, UPS, stabilizers, off -

the -shelf & customized software of AMC with other vendors. The database 

shall include contact details of these vendors, escalation matrix, response 

& resolution time commitments etc. The helpdesk s hall do first - level 

diagnostic & resolution (if possible) of the problem, promptly log and 
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constantly track coordinate and escalate problems with the respective 

vendor for equipment/components/services under vendorôs 

contract/warranty till of the problem.  

 

e)  Help Desk:  

i.  The help Desk shall be responsible for logging all complaints received 

through phone, fax, or e -mail. Issue of complaint numbers, adjudging 

severity of the problem, assigning resident engineer(s) to rectify 

problem, replacement of faulty part s, coordination for issue of gate 

passes of materials out for repairs, receipts of material after repairs, 

maintaining proper record of the material in/out for FM and AMC 

services, tracking call status, escalating calls, if necessary to higher 

levels, gene ration of call reports and other reports on pending calls 

etc., analyzing   call statistics, logging & following -up with other  

vendors for rectification of problems with other equipment under other 

vendorôs warranty/ AMC. 

 

ii .  The Helpdesk shall be maintained  by vendorôs person qualified & 

experienced enough to handle the helpdesk (to be referred to as FM 

and AMC in charge hereinafter). The person should have good 

communication skills  (Marathi compulsory) and at least basic 

understanding of IT equipment, Oper ating Systems, popular softwareôs 

and should be professional in customer service attitude. He shall be 

regularly interacting with DITôs nodal officer on the status of FM and 

AMC Services e.g. status of Pending problems, spares inventory 

management etc. and  provide all required reports in this regard. The 

vendor may permanently position more personnel (in addition to the 

resident engineers) for the helpdesk related functions at his discretion. 

Any absence/late coming/early going of such personnel shall also be 

subjected to non -performance charges shall be levied as penalty. The 

helpdesk has to be operational on all working days from Monday to 

Saturday.  However, if required, the FM in -charge may be asked to 

come on Sundays/Holidays along with his other group members in 

order to clear pending severe complaints with prior intimation to DITôs 

coordinator and his approval for the same.   
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iii .  The helpdesk shall provide all reports pertaining to Vendor 

management, vendorôs performance analysis, escalation events etc. In 

case of PCs, the helpdesk shall, except direct hardware support, 

provide all support services directly e.g. loading & configuration of 

provided standard software packages, antivirus package, operating 

systems etc.  

 

iv .  The vendor has to ensure contingency arr angement for leave / 

resignation / reassignment of FM and AMC personnel and intimate the 

same to DIT well in advance.  

 

v.  The helpdesk, FM and AMC in charge should take care of each & every 

FM and AMC services. Within scope of the contract and act as complete  

interface to DIT for FM and AMC services.  

 

4 .2  Server Administration and Management  

 

A  Understand existing Server Farm: Understand existing servers and 

other related hardware infrastructure by conducting site surveys and DIT 

assisted inspection  

 
B  Operations and  Maintenance:  Server Administration/Management 

including Back -ups.  

i.  Prevention of Intruders.  

ii .  Internet Mail Management  

iii .  Configuration of New Servers  

iv .  Routine Virus Checkup and Update  

v.  Establishing Inoculation procedures and Preventive measures.  

vi .  Security measure s like assigning rights, passwords and 

authentications.  

vii .  Operating System Support  

viii .  Generating MIS reports  

 

C Facilities Management for Sever farm:  

a)  Help Desk:  
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i.  The help Desk shall be responsible for logging all complaints 

received through phone, fax, or e -mail.  Issue of complaint 

numbers, adjudging severity of the problem, assigning resident 

engineer(s) to rectify problem, tracking call status, escalating calls, 

if necessary to higher levels, generation of call reports and other 

reports on pending calls etc., an alyzing   call statistics, logging & 

following -up with other vendors for rectification of problems with 

other equipment under other vendorôs warranty/ AMC. 

 

ii .  The Helpdesk shall be maintained by vendorôs person qualified & 

experienced enough to handle the he lpdesk (to be referred to as FM 

and AMC in charge hereinafter). The person should have good 

communication skills (Marathi compulsory) and excellent 

understanding of IT equipment, Operating Systems, information 

security services and should be professional i n customer service 

attitude. He shall be regularly interacting with DITôs nodal officer on 

the status of FM and AMC Services e.g. status of Pending problems, 

spares inventory management etc. and provide all required reports 

in this regard. The vendor may p ermanently position more 

personnel (in addition to the resident engineers) for the helpdesk 

related functions at his discretion. Any absence/late coming/early 

going of such personnel shall also be subjected to non -performance 

charges shall be levied as pen alty. The helpdesk has to be 

operational on all working days from Monday to Saturday.  

However, if required, the FM in -charge may be asked to come on 

Sundays/Holidays along with his other group members in order to 

clear pending severe complaints with prior  intimation to DITôs 

coordinator and his approval for the same.  

iii .  On Sundays and other holidays 2 to 3 engineers will be required 

from 9.30 hrs to 18.00 hrs. All the Servers are required to be in 

function for all the 7 days of the week and 365 days of year.  In 

addition to above the vendor will have to co -ordinate with other 

vendors appointed by DIT .  

 

iv .  The vendor has to ensure contingency arrangement for leave / 
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resignation / reassignment of FM and AMC personnel and intimate 

the same to DIT well in advance.  

 

v.  The helpdesk, FM and AMC in charge should take care of each & 

every FM and AMC services. Within scope of the contract and act as 

complete interface to DIT for FM and AMC services.  

 

4 .3  Website & Intranet applications  

A  Understand existing Website and Intranet Ap plications:  Understand 

existing GoM website and intranet applications, also the  related 

hardware/software infrastructure by conducting site surveys and DIT 

assisted inspection  

 

B  Operations and maintenance of GoM website and Intranet 

Applications:  

a)  The prima ry job of the Solution Provider shall be of maintaining the 

official website & Intranet Applications throughout the period of the 

contract. The vendor shall also maintain the Intranet site. Besides this 

official Website, many other departments and agencies  under the 

Govt. of Maharashtra would independently continue to host their sites 

on GOM server. The service provider shall provide the support and 

maintain the link to such sites, which are hosted & will be hosted in 

future. It is desired to provide ña one stop accessò to these web sites, 

regardless of the point at which the user enters the system. Such 

"one -stop retrieval" will require that each site sponsored by an 

individual department or agency, in addition to serving its own 

particular users, would pro vide links to other sites. Similarly, this may 

require use of common styles, buttons, tools for the user, etc. The DIT 

has laid down some guidelines for departments to design their 

websites. These Guidelines will be required to be reviewed as per 

current p ossibilities and best practices. The Solution Provider shall 

periodically supervise all the websites of the State Government 

departments and ensure that they follow the guidelines.  
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b)  The Solution Provider shall be required to assist DIT to enforce these 

Gene ral Guidelines to be followed by each department. The Solution 

Provider shall also advice DIT from time to time about modifications of 

these Guidelines, if required.  

c)  Various departments/Offices may appoint an independent consultant 

from a short - listed pane l or otherwise, who will be required to get 

their design of the site cleared from the Solution Provider from the 

point of common navigability. The Solution Provider would be required 

to examine the content of the website designed and developed by the 

depar tment.  The link to such website shall be allowed only after the 

complete examination of the content and approval. The Solution 

Provider shall also ensure that there should be no conflict in the 

content between the departments on the same subject.  This im plies 

continuous monitoring of the content uploaded.  

d)  The Solution provider will also coordinate to update data related to 

Maharashtra on www.india.gov.in portal.  

e)  The Solution Provider shall develop appropriate user friendly module/s 

for uploading and upda ting of web contents of the concerned 

department. The staff of the concerned department shall be given 

adequate training to make use of the module comfortably.   

   

C Advisor of Content:  

The Solution Provider shall regularly bring to the notice of the DIT fo r any 

deviations made by the departments from the General Guidelines. A 

monthly report shall be submitted through a mail or written record with 

alerts for more serious problems noticed.  

 

D  Advice for hardware/ software for efficient and effective 

implementat ion of applications:  

The overall platform of the website & Intranet has been already stated in 

the Para 1 of this part of tender. As regards Operating System, Database 

Software, System Software, Application Server etc, it shall be the 

responsibility of the  Solution Provider to provide cost -effective alternatives 

and full support.   



  

FMS Mantralaya   Page 21  of 111  

The Solution Provide shall in advance give suggestion/s in writing for up -

gradation, if any, in Hardware/software to achieved the required smooth 

functioning of the applications.    

 

E Development of Applications:  

The Solution Provider shall have the responsibility to develop applications 

as directed by the Director, Information Technology. Accordingly, Solution 

Provider shall have to provide required manpower for the same.  This wil l 

include website/webpage development for individual departments, 

Database design, creation, Testing, Deployment, uploading inter - linking 

with other databases (if necessary).  

  

F Training for Management of the site/sub -sites/web - based 

applications & operatio nal training for applications:  

The Solution Provider would be required to train the staff of various 

departments/offices for proper upkeep of each of the sub -sites. Emphasis 

would be on creating internal capabilities to ensure quality output and 

continuous  updating. Such training will have to be provided on a continuous 

basis for about 30/40 different departments and would include initial 

handholding and onsite guidance to the users.  

To ensure optimum benefit of various web -based solutions developed, the 

Solution Provider shall also impart training to the department users. The 

man month rate for training personnel has to be quoted by the bidder in the 

commercial bid.  

  

G  Enhancements (Internet/Intranet):  

At present the site is available in DVBW -TT-Surekh font  for Marathi content. 

The Solution Provider may be required to make available the Unicode 

Version of the site also. Beside, the data/text available will have to be 

considered, without any change in Unicode. The content may be generated 

in Unicode and trans literated in non -Unicode formats for supporting legacy 

systems.  

It is desirable that content is in open standards as recommended by W3C 

i.e.  XML. The GOI has initiated efforts to standardize the localized 
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applications for e -Governance. It is desirable tha t Government of 

Maharashtra website shall also follows the recommendations and standards.  

The Solution Provider would be required to keep ready at least 5 versions of 

the theme of website look and feel with facility to change the theme say 

seasonally or a s & when asked by the DIT to remove the monotony.  

 

A content management tool will have to be modified for managing the 

multilingual, multi - standard content of website through a hierarchical 

authority structure with well defined access, read and write permi ssions.  

 

The Solution Provider would be required to provide in the CMS, a MIS 

module to keep DIT informed of updation, deletion of the content by 

various users.  

 

The Solution Provider would be required to monitor the logs and submit 

reports to DIT on weekl y basis.  

 

Periodic drives to activate, invigorate the website to reach out to potential 

users/beneficiaries will have to be conducted.  

 

The Solution Provider would be required to make necessary changes in 

design & database structure of e -Mantra application s whenever asked to do 

so.  

 

The Solution Provider has to proactively advise and develop the 

Administrative structure of various departments, integrate the Portal with 

various other departments wherever the backend is ready, complete the 

front end to all th ese departments.  

 

H  Hosting on Web Server:  

The Solution Provider shall be responsible for hosting of the Site on the DIT 

servers along with all its related accessories Hardware/System Software/ 

Application Software/ Database Software located in Mantralaya as  well as 

its upkeep and maintenance excluding Hardware during the period of the 

contract. This includes loading, unloading and maintenance and updating of 
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all software, Load Balancers, Backup system, Mirrors, Disaster Recovery 

System, and Security solution s.  

  

The Solution Provider shall co -ordinate with hardware facility Management 

team for Hardware maintenance required for web Server.  

 

The Solution Provider shall be responsible for hosting all sites created by 

any department or agency of the GoM, whether  created by the Solution 

Provider or otherwise, on this server, if required. This will include providing 

necessary security, mirroring facility, conversion facility for Marathi content 

from one/ legacy standard to another/ Unicode if so required, and facil ity 

for day - to -day maintenance.  

 

In case of any problem with the server of DIT, the Solution Provider shall 

switch over all these sites immediately on his own Server, co - located with 

any licensed ISP in Mumbai at no extra cost to the DIT.  

 

I  Other responsibi lities:  

The Solution Provider would also be responsible for identifying other 

relevant sites, which could be helpful to the users and providing links to 

such sites with proper disclaimer. This will include researching and 

providing external links to the si tes relevant to the departmentôs core. The 

mission is to create a ñRelevant Web Ringò for every department and 

enabling on - line services so that the user has instant access to the sites of 

successful entrepreneurs, consultantôs etc. 

The Solution Provider w ill ensure constant checking of links so as to ensure 

that there is no dead link/missed link.  

The site as & when updated will also be available on the Government 

Intranet immediately or vice -a-versa.  

 

4 .4  Information Security Services  

A  Understand existing Secu rity architecture:  Understand existing 

solutions and other related hardware infrastructure by conducting site 

surveys and DIT assisted inspection  
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B  Operations and maintenance:  DIT is in the process of Securing the 

Information assets by enhancing the current  state of Information 

Security based on recent /proven technologies and conforming to 

industry standards and practices. The bidder has to address the following 

security needs for DIT:  

¶ Secure Information Assets  

¶ Implement (if required) the new recommended Security 

Architecture through an independent security audit conducted by 

DIT   

¶ Comprehensive security management of the following security 

services for a period of 3 years  

1) Available Intrusion Detection System with Hardware Firewall   

2) Available Anti -spam & Anti malware Software with Content Filtering  

3) Available Anti Virus Solution for ----  machines.  

4) Available Threat Detection and Management System with Traffic 

Shaping Security Management  

5) Automatic Patch Deployment System. (To be procured by the  

vendor)  

 

The scope of the Information Security Management is to operate and 

maintain the Information Security covering IT assets installed by DIT offices 

within the vicinity of Mantralaya. The Scope of the Project broadly covers 

the following:  

 

1.  Understand  the complete Assessment report submitted by the 

independent auditor including penetration testing and ethical hacking 

results, conducted by DIT  

2.  Implement the new recommended Security Architecture (if required)  

3.  Creating Awareness & Management of Change on the Security across 

the Mantralaya.  

4.  Evaluate & recommend new and appropriate Technologies based on 

DITôs initiatives. 

5.  Managing the complete Security as specified in Direct and indirect 

Deliverables with Project, Program and Vendor Management covering 

Enter prise security hardening services and Enterprise -wide patch 
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management.  

6.  Documentation of the Policies, Practices and Operating Procedures.  

7.  Incidence Reporting and Instance Response. Set up a Security 

operation centre (SOC) to provide early warning system a nd Antivirus 

advisory services for the same.  

8.  Disaster Recovery and Business Continuity Plan from the Information 

Security point of view.  

9.  Routine virus checks and loading and executing antivirus S/W. 

Downloading of latest anti virus S/W from internet for re moval of new 

viruses.  

10 .  Updating the PCs with the regular updates released by the Antivirus 

company  

 

It will be the responsibility of the vendor to ensure that the Official website 

of the Government is fully secured from viruses, Trojans, spams, external 

and  internal hackers.  

The vendor should follow all the Industrial and International standards. Also 

follows the security guidelines and updates issued by Government of India 

through the website of Computer Emergency Response Team (CERT - In) 

www.cert - in.org.in .     

The Solution Provider will be required to co -ordinate with other vendors 

appointed by GOM for management of Intranet, maintenance of servers, 

other applications relating to Internet and Intranet website of GOM , 

ensuring proper installation of ant -  virus and other related software, 

Firewall etc.  

 

As stated in the scope of work of FMS and maintenance, the successful 

Bidder will have to provide on -site team of engineers, out of them at least 

one personnel should p osses CISSP, CISM, CISA (Certified Information 

System Auditor) (Please provide CISA membership numbers). The DIT has 

installed and commissioned basic security products which are required for 

the security of the IT infrastructure in DIT offices. The specifi cations of the 

products are given in the Annexure . 

  

The Vendor will have an indirect responsibility in terms of evaluation & 

http://www.cert-in.org.in/
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recommend new and appropriate Technologies as specified below (but not 

limited to) based on DITôs initiatives. Vendor is also required to manage the 

Technology that has been implemented. The Procurement of any of the 

Technology will be based on the evaluation and recommendation jointly by 

DIT and the Vendor. While recommending appropriate technology, the 

vendor needs to provide the s upporting documents stating the 

recommended technology is the best and meets DIT Business Needs.  

 

4 .5  Policy for Replacement of obsolete un - repairable equipments  

The installed equipments in the DIT Offices may become completely 

obsolete or un - repairable during  the course of contract period. On such 

incidences, if the equipment is not under warranty, the DIT will provide 

replacement of the equipment after technical verification.  

 

4 .6  Period of Contract for Maintenance  

The comprehensive maintenance contract will star t from the date of issue 

of Letter of Intent (LoI) from DIT and submission of Performance Guarantee 

by the successful vendor and shall be valid for the period of three (3) years 

from the date of take over.  
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5 . Service Level Requirement  

 

Type of  

Service  

Frequ ency and 

service timings  

Required service level to be 

provided  

Help Desk  

 

9.00 a.m. to  

7.00 p.m.  

 

 

-  

Desktop  

Management &  

Software  

Support  

 

9.00 a.m. to  

7.00 p.m.  

 

Average call response <2 hr. for 

severity Level 1.  

Average call response <4 hrs. for 

sever ity level 2.  

A.C.R. 6 hrs. for others.  

Maintenance  

Of H/W (as per 

Table A and Table 

B)  

 

9.00 a.m. to  

7.00 p.m.  

 

Average call response < 2 hr. for 

severity level 1  

Averages call response <4 hrs. for 

severity level 2.  

A.C.R. 6 hrs. for others.  

Server 

Maint enance  

& 

Administration  

9.00 a.m. to  

7.00 p.m.  

On need basis  

Asset Inventory  

 

9.00 a.m. to  

7.00 p.m.  

As and when required  

Vendor  

Management  

Services  

9.00 a.m. to  

7.00 p.m.  

As and when required  

Report  

Required  

As per frequency 

described  

As and when requi red  
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6 .  Manpower Requirements  

 

S.  

No.  

Activity  Manpower  

Required  

Remarks  

 

1.  

LAN 

Administration 

and Management 

to Meet SLA  

 

44  3 people for every 2 floors of 

Mantralaya  

o Ground + Mezzanine Floor ï 3 nos.  

o 1st  + 2 nd  Floor ï 3 nos.  

o 3 rd  + 4 th  Floor ï 3 nos.  

o 5 th  + 6 th  + 7 th  Floor ï 4 nos.  

Manpower requirement for Asset 

level support (like desktop level 

calls)  

o 1 person for every 2 floors of NAB ï 

10 nos.  

o 4 people for Helpdesk & Coordination  

o 4 people at the TRC  

o 4 Cabling Technicians (for laying new 

LAN Points, rectification of Cable 

Faults, etc.)  

Manpower Calculation for handling 

the Network Infrastructure 

(Routers, Switches, Security 

Devices)  

o 8 New Engg. to handle 200+Network 

Elements in 2 shifts.  

o1 person for night Shift  

o  

2 Server 5 o 2 people per shift(2 shifts) -  
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Administration 

and Man agement 

to Meet SLA  

 

4 Nos  

o 1 person in night shift  

 

3 Website & 

Intranet 

applications.  

 

9  

Total  58   
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6 .1  Qualifications  
 

Sr. 

No.  

Designation & Nos.  

 

Required 

Qualification  

 

Required Minimum 

Experience  

1 Level 1: Complaint 

handling Engineer ï

(Onsite) 1 or 2  

Engineering Graduate 

with MCSE / CCNA.  

3 Yearôs Experience. 

 

2 Level 2: Services On 

call ï1 (offsite).  

 

Engineering Graduate 

with MCSE / CCNA / 

CISM.  

 

5 Yearôs experience 

with Active 

Components & LAN 

Management 

Software  

3 Cabling Personnel  

 

Having BICC 

Certification  

2 Persons  

 

 

 

Sr. 

N0.  
Description  Qualification  Experience  Deliverables  

1 Project 

Manager (One,  

on site)  

Full time B. 

Tech /  B.E. in 

with MBA from 

reputed 

institute.  

 

5+ years 

experience  

Management of 

webs ite in large 

organization  

  

Experience in 

designing  

and deployment of  

Applications on 

different 

platforms.  

 

Web -based 

solutions 

management in 

¶ Making 

website 

secured  

¶ Best Practices  

¶ SRS 

document,  

¶ Development 

and  

¶ Deployment  

of archit ecture 

document  

¶ Website 

management 

and monitoring  

¶ Assisting 
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large 

organizations  

 

Government 

for more user 

friendly and 

interactive 

website  

¶ Co-

coordinating 

with different 

departments 

for updation 

and content 

management  

 

 

 

2 Data Base 

Manager (One,  

on site)  

Full time B. 

Tech / B.E. 

from reputed 

institute.  

 

5+ years 

experience  

 

DBA 

Certification 

either DB2 or 

Oracle or 

MSSQL Server  

 

DBA 

Administrator of 

in large 

organizations.  

¶ Tuning Report  

 

¶ Performance 

report    

 

3 System 

Administrator  

(One,  

Full time B. 

Tech /  B.E. 

from reputed 

institute.  

System 

Administrator of 

website, portals, 

and web -based 

¶ Hardening the 

System  
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 on site)   

5+ years 

experience  

 

DBA & Linux 

Certification  

 

solutions in 

large 

organizations.  

 

¶ Maintaining 

website  

 

¶ Monitoring the 

website  

 

¶ Protect the 

website f rom 

inside outside 

hackers.  

 

¶Content 

management  

 

¶  

4 Application 

Developer 

(Four,  

on site).  

MCA / B. Tech 

/ B.E. from 

reputed 

institute.  

 

3+ years 

experience  

Programming / 

development of 

application/ 

website, web -

based solutions 

preferably in 

Java, Perl,  Php, 

DB2/Oracle, 

Web sphere, 

Apache, Tomcat, 

web based GIS, 

websites in local 

languages with 

modern 

standards in 

large 

organizations.  

Development of 

application in 

accordance with 

the 

requirements  

 

Application 

support  
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5 Trainer cum 

Implementer 

(Two,  

 on site).  

MCA / B.E. / 

B.Tech. / 

Computer 

Science 

Graduate  

 

2+ years 

experience  

 

Onsite imparting 

training & 

working as 

coordinator with 

client is 

required.  

Onsite training 

to departments  

 

Co-ordination 

with various 

groups for 

smooth 

execution and 

managem ent of 

website  

 

The requirement of the Manpower indicated above is tentative. The bidders are 

requested to clearly indicate proposed deployment of the manpower on the basis 

of the LAN infrastructure, deliverables and expected service level. Initially the 

bidder will have to provide additional staff to configure LAN and to set the LAN 

for its optimal usage.  

 

Note:  

DIT reserves the right to screen/interview personnel provided by the successful 

Bidder. If the DIT finds that the personnel are not suitable the successful Bidder 

will have to provide replacement to the satisfaction of DIT.  

 

The CV and attested copies of the certificates of all such personnel should be 

submitted within 15 days after issue of the work order to the successful 

Bidder.  

Interview of th e personnel whose CV have been submitted by the successful 

bidder will be conducted; only after the success in the interview, personnel 

will be accepted.  

Accepted personnel will be remaining during the period of the contract.  For, 

any replacement of the p ersonnel, prior permission will have to be taken by 

the successful bidder. Personnel with replacement shall be allowed only after 

the success in the Interview.  
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Any replacement without the prior permission will be treated as non -

compliance of the contract agreement and accordingly action will be initiated 

against the successful bidder.  

For the offsite support, the senior personnel in the firm would also monitor 

the project from time to time.  The offsite support will include configuring of 

OS, Database softw are, application server, middle -ware, optimization, Load 

balancing, suggesting & implementing security measures like firewall, virus 

wall etc & Database Management etc.   

The Bidder should submit details of the personnel managing offsite for the 

project and  escalations for the support with their qualifications & experience. 

Further, the Bidder would declare one point contact person for the 

coordination & getting services from offsite personnel.  
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7 . Instructions to the Bidders  

 

7 .1  Intent of Bid Specifications  

i.  The intent of this specification is to enter into single contract covering 

completely the scope of work specified in the accompanied specification 

forming completely coordinated and engineered package, all in accordance 

with the specifications as detailed out  in the various sections of this bid 

document.  

 

ii .  The DIT in order to implement the project envisages entering into single 

responsibility contract with the successful bidder.  

 

iii .  It will be a Two Bid submission i.e. Technical Bid & Commercial Bid. Each 

bid shou ld be enclosed in a separate envelope super scribed clearly. These 

envelopes together should be placed in single envelope, which should be 

sealed and super scribed as ñFacility Management for LAN, Servers and 

Website for DIT, GoMò. 

 

iv .  Bids not covering the e ntire scope of work as detailed in the Bid 

Specification will be treated as non - responsive and hence rejected.  

 

v.  However, DIT reserves the right to split the scope in any number of 

contracts.  

 

7 .2  Time  Schedule  

The bidders are expected to fill in Form 2 to give  details of the work execution 

plan.  

 

7 .3  Bid Documents  

Please refer to table of contents for the total contents of bid document.  

 

1.  The bidder is expected to examine all forms, terms and specifications in 

the bid documents. Failure to furnish all information r equired as per the 
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bidding documents or submission of a bid not substantially responsive to 

the bidding documents in every respect will be at the Bidder's risk and may 

result in the rejection of his bid.  

 

2.  The Bidder shall bear all costs associated with the  preparation and 

submission of the bids. The submission of any bid connected with these 

documents and specifications shall constitute an agreement that the Bidder 

shall have no cause of action or claim against the DIT for rejection of its 

bid or if the DIT  may elect to withdraw the invitation to bid. The DIT shall 

always be at liberty to reject or accept any bid or bids at its sole discretion 

and any such action shall not be called into question and the Bidder shall 

have no claim in that regard against the DIT. The DIT is not bound to give 

any reasons for the rejection of the bid.  

 

3.  The Bidder shall note the following:  

A. Bid documents are not transferable.  

B. Not more than one bid for the work shall be submitted by a Bidder or 

consortium.  

c. If the bidder submits mo re than one bid, by way of submitting bid 

under the name of firm and submits another bid as a joint venture 

partner or have interest or participation in more than one bid, in such 

eventuality, all the bids are liable for rejection. The bidder, in its own 

interest, should ensure to submit only one bid.  

d. If the Bidder deliberately gives wrong information in his bid to create 

circumstances for the acceptance of its bid, the DIT reserves the right 

to reject such bid and/or cancel the order if placed.  

e. Bid documen ts submitted by the Bidder shall become the property of 

the DIT and the DIT shall have no obligation to return the same to the 

Bidder.  

f.  Bid must cover the entire scope of work (as a full package) as specified 

in this tender document.  

G. Bid covering partial s cope of work shall not be acceptable.  

 

4.  Bidder to inform himself fully:  

a. The Bidder shall make independent enquiry and satisfy himself as to 
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all the required information, inputs, conditions and circumstances 

and factors which may have any effect on its bid p rice and also on 

the execution of work covered under these specifications and 

documents. In assessing the bid it is deemed that the Bidder has 

inspected and examined the site conditions and its surroundings, 

examined the laws and regulations in force in In dia, the 

transportation facilities available, the conditions of roads, bridges, 

ports, etc. for unloading and/or transporting heavy pieces of 

material and to have based its equipment size and fixed its price 

taking into account all such relevant conditions  and also the risks, 

contingencies and other circumstances which may influence or affect 

the  execution of the works as specified  in these bid specification.  

b. In their own interest, the Bidders are requested to familiarize 

themselves with the Income Tax Ac t, the Companies Act, the 

Customs Act and all other related acts and laws prevalent in India.  

The DIT shall not entertain any request for clarifications from the 

Bidders regarding such local laws and the conditions. However, the 

DIT shall direct the bidde r from where to obtain such assistance 

provided the request for such assistance is received well in advance.  

However, non - receipt of such information shall not be a reason for 

the bidder to request for extension in opening date of the bid.  The 

Bidder sha ll understand and agree that before submission of its bid 

all such factors, as generally brought out above, have been fully 

investigated and considered while submitting the bid.   No claim for 

financial adjustment to the contract awarded under this specifi cation 

and documents shall be entertained by the DIT.  The DIT shall also 

not permit any change in time schedule or any financial adjustment 

arising thereof which are based on lack of clear information for such 

site conditions, laws and regulations and oth er related information 

and/or its effect on the price quoted in the bid.  

c. Availability of Acts & Regulations: The various acts and regulations 

referred in these documents are normally available for sale on the 

following address:   Deputy controller    

   Public Department, Govt. of India, New Delhi, 110006, INDIA   

OR 
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With leading authorized book sellers  

 

7 .4  Interpretation of Bid Documents  

If any Bidder finds discrepancies or omissions in the Bid Specification and 

documents or is in doubt as to the true meaning of any part of the bid 

document or scope of work to be executed, he shall at once submit a 

written request in English language for clarification or interpretation of the 

doubt in question. Such request should reach the DIT not later than 4 

days prior to th e date set for submission of the bids.  This written request 

shall be submitted in triplicate to the DIT on the address specified in this 

document.  

 

1. Appropriate interpretation shall be given by DIT on the official website viz. 

www.maharashtra.gov.in .  

7 .5  Amendment of Bidding Documents  

i.  At any time prior to the deadline for submission of bids, the DIT may, for 

any reason, whether at its own initiative or in response to a clarification 

requested by a prospective Bidde r, modify the bidding documents by 

amendment.  

 

ii .  The amendment shall be notified by DIT on the official website viz. 

www.maharashtra.gov.in .  

 

iii .  In order to afford prospective Bidders reasonable time in which to ta ke the 

amendment into account in preparing their bids, the DIT may, at its 

discretion, extend the deadline for the submission of bids.  

 

7 .6  Language of the Bid  

1. All information given in the bid shall be in English language.   Information 

in any other language s hall be accompanied by its translation in English.  

Failure to comply with this requirement may disqualify the bid. In the 

event of any discrepancy in meaning, the English language copy of all 

documents shall govern.  

http://www.maharashtra.gov.in/
http://www.maharashtra.gov.in/
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7 .7  Preparation of the Bid  

1. All bids shall be prepared by typing or printing with indelible ink. One 

original proposal and two copies of the original proposal shall be submitted 

by each Bidder.  The bids submitted and the documents attached thereto 

shall be considered as forming a part of the contr act document.  

2. If there is any discrepancy between the original and the copy of the 

proposal, the original shall be taken as authentic.  

3. The Bidder must state in its bid an address at which notice may be served 

validly upon it.  All such notices shall be dee med to have been served 

validly which are left at such address or if sent by post shall be deemed to 

have arrived in due course.  Any change of address must be notified to the 

DIT and until such notification is received, the DIT shall not be bound to 

take notice of any change of address and all correspondence sent to earlier 

address shall be deemed to be validly served on the Bidder.  

 

7 .8  Confirmation to Be Given By the Bidder  

1. Any amount or amounts, which may become due and payable by the 

Contractor under this contract, may be deducted by the DIT from any 

amount due or becoming due by him to the Contractor under any other 

contract.  

 

7 .9  Bid Price  

1. The bidder shall indicate on appropriate Price Schedule attached to these 

documents, bid prices for the scope of work as defined in this document. 

Prices shall be indicated in the Price Schedule separately as described in 

the Annexure 4 ï Schedule of Commercial Bid.  

 

2. The bidders separation of price components in accordance with above will 

be solely for the purpose of facilit ating the payment purpose only.  
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7 .10  Taxes & Duties  

1. The bidder should quote his price inclusive of all taxes and duties. The 

price quoted should be inclusive of transportation and insurance charges 

applicable on indigenous as well as non - indigenous supplies. T hus there 

shall be no additional liability on account of any taxes, duties or any 

variation thereof on the DIT on account of this contract except on account 

of executing the scope of work (terms of reference).  

 

2. The Service Tax should be applicable, whereve r applicable, as per 

prevalent law and should be mentioned clearly in the prices quoted.  

 

3. As per the new TDS provision (Tax deducted at source) income tax is to be 

deducted at source as per the rules.  

 

4. OCTROI exemption certificate; if required shall be pr ovided on request.  

 

7 .11  Price Basis & Payments  

1. The Bidders shall quote, in their proposal, price for the entire scope of the 

works as required in the Bid Proposal Sheets on firm price basis.  A bid 

submitted with price variation shall be summarily rejected. Bi dders quoting 

a system of pricing other than that so specified run the risk of rejection.  

 

2. The price shall be quoted in Indian Rupees only.  

 

7 .12  Format & Signing of Bid  

1. The Bid must contain the name, residence and place of business of the 

person or persons sub mitting the bid and must be signed and sealed by 

the Bidder with his usual signature. The names of persons signing the bid 

should also be typed or printed below the signature. All pages of Bid, 

drawings and other documents shall be initialed at the lower r ight hand 

corner with ink only and signed where required by the bidder.  

 

2. The Bid by a partnership firm must be furnished with full names of 
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partners and be signed with the partnership name followed by the 

signature and designation of the authorized represe ntative(s).  A bid 

submitted by a person who affixes to his signature the Word President, 

Managing Director, Secretary, Agent or other designation without 

disclosing his principle shall be rejected.  

 

3. Bids submitted by Corporation, Companies must be signed with legal name 

of the Corporation/Company by the President, Managing Director or by the 

Secretary or other person or persons authorized to submit the bid on 

behalf of such Corporation/company in the matter.  

 

4. Satisfactory evidence of the person signing on behalf of the bidder shall be 

furnished with the bid.   The bidder's name stated on the proposal shall be 

the exact legal name of the firm.  

 

5. The bid shall contain no interlineations, erasures or overwriting except as 

necessary to correct errors made by the  bidder, in which case such 

corrections shall be initialed by the persons signing the bid.  

 

6. Bids not conforming to the above requirements may be disqualified.  

 

7 .13  Bid Security (Earnest Money)  

1. The bid must be accompanied with Bid Security for an amount equal t o 

Indian Rs. 5,00,000/ -  (Rupees Five Lakh only) for covering the entire 

scope of work. The bid security shall be denominated in Indian Rupees 

only.  

 

2. The bid security shall be denominated in one of the following forms:  

a) A bank guarantee or irrevocable let ter of credit issued by a scheduled 

bank acceptable to the DIT in the form provided in the bidding documents 

or any other form acceptable to the DIT and valid for 210 days from the 

opening of the bid.  

b) A Bid Security in the form of bank guarantee.  

c) Any  tender not accompanied by the requisite Earnest Money Deposit 
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(EMD) shall be rejected and shall not be considered for evaluation.  

 

3. The Earnest Money Deposit in the form of Bank Guarantee shall be 

submitted by even those bidders who have furnished a Bank g uarantee of 

Rs. 5.00 Lakh to the DIT failing which tenders shall be rejected.  

 

4. The bid security of the successful bidder shall be returned after (i) 

acceptance of LoA by the bidder and (ii) the contract performance security 

is furnished by the bidder and a ccepted by the DIT.  

 

5. Unsuccessful    bidder's    bid   security   will    be discharged / returned as 

promptly as possible but in any case within one month beyond the validity 

of the bid.  

 

6. The bid security may be forfeited, if a bidder withdraws his bid du ring the 

period of bid validity.  

 

7. In the case of a successful bidder, the bid security shall be forfeited if the 

bidder fails to furnish contract performance security.  

 

8. No interest shall be payable by the DIT on the above bid security.  

 

7 .14  Period of Validity of Bids  

1.  The bids shall remain valid for 180 days from the date of bid opening 

prescribed by the DIT.  A bid valid for a shorter period may be rejected by 

the DIT as non - responsive.  

 

2.  In exceptional circumstances, the DIT may solicit the bidder's consent for  

an extension of the period of validity. The request and the response 

thereafter shall be in writing.  A bidder may refuse the request without 

forfeiting its bid security.  A bidder granting the request shall not be 

permitted to modify his bid. The bid sec urity furnished by the bidder shall 

also be suitably extended.  
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3.  The successful bidder shall be required to submit a contract performance 

security for 10% of the contract price for all one - time charges till the 

completion of contract / warranty period.  

4.  As m entioned in the tender document, it will be a ñTwo Bidò submission 

i.e. Technical Bid & Commercial Bid. Each bid should be enclosed in a 

separate envelope super scribed as ñTechnical Bidò and ñCommercial Bidò 

clearly. These envelopes together should be pla ced in the third envelope, 

which should be sealed and super scribed as ñResponse to tender for 

Maintenance and Facility Management Services for PCs, Printers, Laptops, 

LAN and Other Peripherals Installed in Mantralaya, New Administrative 

Building and Other  Offices in Vicinity of Mantralaya .   

 

5.  Any further information if required by the prospective bidder in respect of 

the bid document may be obtained from Dept. between 14:00 hrs to 

16:00 hrs on working days.  

 

6.  The DIT does not bind itself to accept the lowest  or any of the Bids. The 

DIT reserves the right to reject any bids or all bids without assigning any 

reasons.  

 

7.  Vendor shall bear the cost of participating in this bidding process on its 

own. DIT shall not entertain any claims on this account.  

 

7 .15  Pre Qualific ation Criteria  

The bid can be submitted by a single company / consortium. Joint venture up to 

two is allowed. The qualifying requirements are as under:  

A] General  

i.  The Bidder (prime bidder in case of consortium) should be a company 

registered under the Comp anies Act, 1956 since last 5 years as on 31 st  

March 2009.  

 

ii .  The Bidder (prime bidder in case of consortium) should have a 

minimum turnover of Rs 100 Crore from the business relating Facility 

Management and Maintenance Services, Supply, Installation of LAN /  
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WAN and Commissioning of Security Solutions for the financial year i.e. 

2007 ï 2008.  

iii .  The Bidder (prime bidder in case of consortium) should possess sales 

tax clearance certificate up to December 2008. If the Bidder does not 

posses sales tax clearance cert ificate up to December 2008, the bidder 

should submit recent sales tax returns filed with sales tax authorities.  

 

B] Facility Management and Maintenance Services  

i.  The Bidder (prime bidder in case of consortium) should possess ISO 

9001:2001 or 9002 certifica tion for Maintenance   Services.  

ii .  The Bidder (prime bidder in case of consortium) should have 

experience of successfully providing Facility Management and 

Maintenance Services (for PCs, Printers, Laptops, Servers etc) at a 

single customer having at least 25 00 nodes consisting of PCs / 

printers/ servers / LAN Switches / laptops in last 2 years.  

iii .  The Bidder (prime bidder in case of consortium) should have at least 5 

Cisco certified Engineers having qualifications CCNA/CISSP/CISA/CISM 

working for last 2 years wi th the bidder. The details of these engineers 

and their certification details will have to be provided by the Bidder. At 

least five resources should be ITIL certified.  

iv .  The Bidder (prime bidder in case of consortium) should have managed 

help desk for IT tro uble shooting on Telephonic calls for at least 2 

years.  

 

C] LAN Maintenance and Management  

i.  The Bidder (prime bidder in case of consortium) should have skills and 

experience for LAN/WAN Maintenance/Management and Administration 

for installation having at le ast 2500 nodes on LAN/WAN with single 

backbone for at least 2 years.  

ii .  The Bidder (prime bidder in case of consortium) should be experienced 

in designing and implementation of VLANs, IP Addressing Schemes, 

configuration of DHCP, configuration of DNS at a sin gle customer 

having 2500 nodes on single backbone.  

 

D] Security Management  
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i.       The Bidder (prime bidder in case of consortium) should have proven 

experience of providing consultancy and successful implementation of 

IT security solution on a network enviro nment having at least 2500 

nodes on a single backbone to a single customer.  

ii .        The Bidder (prime bidder in case of consortium) should have 

implemented security project based on Information Security 

Management System (ISMS) as BS7799 or ISO 27001 standar d at 

least at one corporate or Government Department or for own 

organization.  

iii .       The Bidder (prime bidder in case of consortium) should have proven 

experience of at least one customer/own site in installing security 

equipments / software having functiona lity similar to the specifications 

of the products given which are proposed to be procured in this tender 

process.  

 

E] Website Maintenance and Management  

i.  A list of all the skilled personnel available with the Bidder or 

consortium partner with details of t heir experience in the Internet 

related technologies, particularly Marathi websites along with links of 

sites maintained, applications and qualification must be submitted 

along with the Tender.  

 

ii .  The Bidder or consortium partner should have at least CMMi l evel 3 or 

above certificate.  

 

iii .  The bidder or consortium partner must have developed at least two 

interactive, dynamic web sites presently operational, which have 

features for online application (forms, Registration etc.), submission 

and online monetary tra nsactions. URL Registration details of such site 

must be furnished along with a letter of satisfaction issued by the 

customer(s).  

 

7 .16  Technical Evaluation Criteria  

Following is the list of terms & conditions for technical evaluation criteria for  

bidder.  
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a. Past project experience & availability of references -  Bidder must have 

proven project experience similar projects on a turnkey basis. Bidder 

needs to furnish the references (Contact names at projects executed) 

for the past projects done. DIT can do a reference  check with them. 

Bidder must provide the ñproof of completion / implementation for 

such projectsò. Bidders past performance with customer shall be given 

utmost priority. Unprecedented delays, cost overruns, negative 

customer feedback in past projects shal l be cited as reason for 

disqualification in technical evaluation. The evaluation committee shall 

strictly go by customerôs feedback and shall not be responsible for 

getting into causal analysis.  

b. Experience in Facility Management -  Due weightage will be gi ven to 

bidders have executed provided facility management services as 

described in this tender.  

c. Experience in Security Design and Implementation -  Due weightage 

will be given to bidders have executed provided security design and 

have implemented it at ente rprise level.  

d. Experience in Hosting & Supporting ï Bidderôs with already hosted 

enterprise application server will be given due weightage. The longer 

the support period, the more the weightage.  

e. Persistent core team ï Bidder has to submit the resume of 5 ke y (core) 

team members. DIT will evaluate these resumes. Selection of bidder is 

dependent on quality of committed resources. These members should 

be part of the team for entire terms of the contract. None of the team 

members can be changed without prior app roval of DIT. The Core 

Team should comprise ï  

¶ One project manager (PM) ï PM should have at least 7 -8 years 

of experience in all aspects of services provided in the scope of 

work with 3+ years experience in Project Leadership and 

Management. (S)he should h ave managed at least one such 

project with at least 500 PCs and 10+ servers.  

¶ Two team leaders (TL) ï TL should have at least 4+ years 

experience in LAN management and facility management with 

technical knowledge of ERP products  

¶ Two Support Team Lead (SL) ï Expert in leading teams that 
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manage server rooms and hosted environments  

f. Solution for requirements ï Due weightage will be given to bidders 

who propose technically sound solutions covering all requirements of 

DIT as part of their bid proposal.  

g. Resource D eployment methodology ï Due weightage will be given to 

the bidders who propose a resource deployment strategy which will be 

in accordance with the tender requirement and lead to fulfillment of 

SLAs.  

h. Takeover Plan ï Due weightage will be given to bidders fo r providing a 

detail methodology for take over of the maintenance services from 

existing operator/ DIT.  

 

Scoring Methodology for Technical Evaluation  

 

Sr. 

No.  
Criteria  Scoring Criteria  

Max. 

Marks  

I.  Organizationôs Past 

Experience  

Total of a + b + c + d  40  

a.  Past project experience 

& availability of 

references  

Completion certificate or 

Recommendation Certificate in 

from the customer for at least one 

turn key execution shall fetch 5 

marks  

10  

b.  Experience in Facility 

Management  

At least reference of facility 

management for environment with 

at least 1000 PCs and 20+ Servers 

shall be given 5 marks. If that 

involves ERP servers, it shall be 

fetch 10 marks  

10  

c.  Experience in Security 

Design and 

Implementation  

At one enterprise level security 

design and implementat ion shall 

fetch 5 marks. If the organization 

(customer) has obtained BS7799 

certification, bidder shall get 10 

marks  

10  
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Sr. 

No.  
Criteria  Scoring Criteria  

Max. 

Marks  

d.  Experience in hosting 

and supporting System  

At least one experience of hosting 

enterprise applications and 

supporting shall fetch 5 ma rks. If 

the support experience is more 

than 6 months, it shall fetch 10 

marks  

10  

II.  Proposed Team  Total of óeô 20  

e.  Persistent core team  PM Resumes meeting requirements 

= 10 Marks  

TL Resumes meeting requirements 

= 5 Marks  

SL Resumes meeting requirements 

= 5 Marks  

All core team members are 

requested to be present in person 

during the presentation.  

20  

III.  Proposed Solution 

and Proposal Content  

Total of f + g + h  40  

f.   Solution description for  

a) LAN  

b) Server Farm  

c) Website  

d) Security  

Bidders to give the  details as to 

how they propose to manage the 

services under the current tender  

28  

(7 

marks 

for each 

service)  

g.  Resource Deployment 

Methodology  

Qualitative Criteria  7 

h.  Takeover plan   5 

Total Marks  Total of I + II + III  100  

 

Please note:  

The qualificatio n in the technical evaluation is subject to securing minimum 70 

marks.  
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7 .17  Pre -Bid Conference  

Pre-Bid conference will be held at the specified venue at the specified date 

and time as per the invitation letter.  

 

7 .18  Submission of Bids  

a)  It will be a Two Bid submissi on i.e. Technical Bid & Commercial Bid. Each 

bid should be enclosed in a separate envelope super scribed clearly. These 

envelopes together should be placed in single envelope, which should be 

sealed and super scribed as ñResponse to tender for Maintenance and 

Facility Management Services for PCs, Printers, Laptops, LAN and Other 

Peripherals Installed in Mantralaya, New Administrative Building and Other 

Offices in Vicinity of Mantralayaò.   

b)  The Bidders shall submit one original and two copies of the Bid in se aled 

cover.  The bid must cover full scope of work as detailed in the 

specifications along with all other details and schedules, duly filled and 

signed.  The bid security shall be submitted in a separate sealed cover 

along with the bid.  

c)  The original, the c opies of the bid and bid security shall be separately 

sealed in an inner envelope and addressed to the DIT at the address 

specified in this tender document.  

d)  This should then be put and sealed in an outer envelope and again 

addressed to the DIT on the above  address.  The outer envelope should 

bear the following:  

 

a. Name of work as ñResponse to tender for Maintenance and Facility 

Management Services for PCs, Printers, Laptops, LAN and Other 

Peripherals Installed in Mantralaya, New Administrative Building and 

Other Offices in Vicinity of Mantralaya ò.  

b. Invitation for Bid no. <TBD>  

c. Do   not   open   before  ----------------------  (i.e. due date of time of 

technical bid opening)  

d. Name and address of the bidder.  
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The inner envelope shall indicate the name and address of the Bidder to 

enable the bids to be returned unopened in case it is received late.  

 

e)  If the outer envelope is not sealed and not marked as per this 

requirement the DIT will assume no responsibility for the Bid's 

misplacement or premature opening.  

 

7 .19  Deadl ine for Submission of Bids  

a)  The Bids accompanied by the Bid Security must be received by the DIT at 

the address specified not later than the date and time specified by the 

DIT.  

b)  The Bidder has to submit the bid in person so as to reach the DIT at the 

designa ted address by the time and date stipulated in the bid. Bids 

submitted by telegram / telex shall not be considered under any 

circumstances. The DIT shall not be responsible for any delay in receipt of 

the bids.  

c)  The DIT may, at its discretion, extend the de adline for the submission of 

bids by amending the bidding documents, in which case all rights and 

obligations of the DIT and bidders previously subject to the deadline will 

thereafter be subject to the deadline as extended.  

 

7 .20  Late Bids  

Any bid received by t he DIT after the deadline for submission of the bids 

stipulated in the Bid shall not be accepted.  

 

7 .21  Modification and Withdrawal of Bids  

a)  The Bidder may modify or withdraw its bid after the bid submission, 

provided that written notice of the withdrawal or mod ification indicating 

the modification therein is received by the DIT prior to the dead line 

prescribed for submission of bids.  

b)  The Bidder's modification or withdrawal notice shall be prepared, sealed, 

marked and dispatched as instructed as per the instruct ions available in 

this document. A withdrawal notice may also be sent by a fax or E -mail to 
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be followed by a signed confirmation copy, which should be received by 

the DIT not later than the dead line for submission of bids.  

c)  No bid can be withdrawn during t he interval between the deadline for 

submission of bids and the expirations of the period of bid validity 

specified by the Bidder on the bid form. Withdrawal of a bid during this 

interval may result in the forfeiture of bidders' bid security.  

 

7 .22  Bid Opening ï Technical Proposal  

a)  The DIT shall open the bids at its office located at the address mentioned 

in the tender document.   

 

b)  The date and time for the bid opening shall be as indicated in Invitation 

for Bid.  

 

c)  In case the date of receiving/opening of the bids happens to be a holiday 

for the DIT, the bids shall be received/opened on the next -working day at 

the same appointed time.  

 

d)  The main cover of the bid and envelope marked ñTechnical Bidò will be 

opened before the committee constituted by DIT in the presence  of the 

representatives of the Bidders who choose to attend. Maximum of 2 

persons per bidder shall attend. Their signatures shall be obtained in a 

register evidencing their presence at the time of opening & certifying that 

all bids submitted were opened.  

 

e)  The DIT will prepare notes of the bid opening.  

 

f)  DIT would short list the bidders based on Qualification Requirement of bid 

& Technical Evaluation Criteria. DIT might call short - listed bidders for 

presentation.  

 

g)  Based on presentation (if called), the bidder s will be further short - listed 

and Commercial Bid of such bidders will only be opened. Opening date of 

Commercial Bids shall be intimated to such bidders. Their representative 

may attend the opening of Commercial Bids.  
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7 .23  Policy for Bid under Consideration  

a)  No bidder shall contact the DIT on any matter relating to its bid, from the 

time of the bid opening to the time the contract is awarded.  

b)  Any effort by a Bidder to influence the DIT in the DITôs bid evaluation, bid 

comparison or contract award decision may r esult in the rejection of the 

Bidder's bid  

 

7 .24  Deviations  

The DIT desires that the Bidder shall perform all the works strictly in 

accordance with the requirements stipulated in this bid specification. The DIT 

further desires that the Bidder shall abide by all  the terms and conditions of 

this Bid Specification without any major deviations. In case however any 

Bidder desires to submit the bid with any minor deviations, then all such 

deviations shall be clearly outlined and consolidated under the relevant 

deviati on schedules. All departures from the specification involving technical 

particulars, parameters etc. shall be brought out in the Schedule of Technical 

Deviations and departures involving general conditions of contract, special 

conditions of contract, and o ther aspects in "Instructions to the Bidders" shall 

be brought out in the Schedule of Commercial deviations.  

a. For any deviation stated in the deviation schedule if the Bidder has 

given a price implication, the same will be taken into account in the 

evaluati on of the bid during commercial (Commercial Bid) 

evaluation step the of bid.  

b. For any deviation stated in the deviation schedule if the Bidder does 

not give a price implication in clear terms or states will be 

discussed, at a later date, or words to similar  effect then the DIT 

will determine the price implication in accordance with the generally 

accepted procedure and the same will be taken into account for 

evaluation of the bid, but not for ordering.  

c. In case a Bidder takes a deviation elsewhere in the bid w ithout 

including the same in the relevant deviation schedule the evaluation 

will be done on the basis that the deviation indicated elsewhere are 

deemed to have been withdrawn by the Bidder without any price 
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implication to the DIT. The successful Bidder wil l, therefore, have 

no claim for maintaining these deviations in the contract agreement 

and also for any financial gain or advantage out of such deviations. 

However, if the deviation mentioned elsewhere in the bid is 

advantageous to the DIT, the same shall be considered at the time 

of placement of order but not for evaluation of the bid.  

d. Notwithstanding above if any error/deviation is found elsewhere in 

the bid (but not in the deviation schedule) regarding scope of 

work/bill of materials, then the same will be quantified by the DIT 

as per the unit rate given by the Bidder and if the same is not 

available, then by the maximum price given by other Bidder (s) for 

the relevant item(s) or in case no such price is available, then as 

per assessment of the DIT to bri ng the offer in line with scope of 

work indicated in specification.  

e. Since the evaluation of the bids is being done on this basis, it shall 

not be open to the Bidder to contest the same at a later date in 

case the bidder happens to be the lowest evaluated r esponsive 

bidder.  The ordering on the successful Bidder will also be based on 

these criteria. The contract price shall be the price arrived at 

considering the price implications as per a. only in this clause.  

 

7 .25  Preliminary Examination  

8.  The DIT shall examine  the bids to determine whether they are complete, 

whether any computational errors have been made, whether required 

sureties have been furnished, whether documents have been properly 

signed etc. and whether the bids are generally in order.  

 

9.  Prior to the de tailed evaluation, DIT shall determine the substantial 

responsiveness of each bid to the Bidding documents. A substantially 

responsive bid is one, which conforms to all the terms and conditions of 

the Bidding Documents without material deviations. The DIT' s 

determination of a bidôs responsiveness shall be based on the contents of 

the bid itself without recourse to extrinsic evidence.  

 

10 .In particular, bids which do not:  
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a. Adhere strictly to the work completion schedule  

b. Confirm to all the specified fixed commerc ial conditions, namely  

   

1) Contract performance security  

 2) Liquidated damages  

3) Commissioning and handing over  

4) Terms of payments  

will be treated as non - responsive.  Such bids will be rejected and will not 

be considered for further evaluation.  

 

11 .A b id determined as substantially non - responsive shall be rejected by  the 

DIT and shall  not  be  allowed subsequently  to  be made responsive by 

the  Bidder  by correction of the non conformity.  

 

12 .The DIT may waive any minor infirmity or nonconformity in a b id which 

does not constitute a material deviation, provided such waiver does not 

prejudice or affect the relative ranking of any Bidder.  

 

7 .26  Technical Evaluation  

1.  General  

The qualification criteria as mentioned in Qualifying Requirements will be 

first verified . 

 

2.  Technical Evaluation  

The vendors would be given grades on the basis of technical evaluation 

criteria. The vendors who satisfy all the criteria will be allowed to undergo 

Commercial Bid evaluation process. If there are technical deviations in 

technical p roposal, DIT reserves the right to either disqualify the vendor or 

ask clarification to the vendor explaining the same.  

As mentioned above, it is a two bid submission i.e. Technical Bid & 

Commercial Bid. The DIT would shortlist bidders based on Technical 

Evaluation (Technical Evaluation Criteria Clause mentioned above) & such 

short - listed bidders might be called for Presentation.  

 

3.  Presentation  
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The short listed bidders would have to give a presentation to the DIT 

(around 30 minutes) on their approach & metho dology that would be 

adopted, qualifications of the team members, experience of the firm in 

similar projects etc. The venue and the date/time of the presentation shall 

be notified to short - listed bidders later.  

 

7 .27  Commercial Bid Opening & Evaluation  

4.  The Comm ercial envelops of Technically Qualified Bidders would be 

opened and evaluated. The Bidderôs names, bid price, bid withdrawal and 

presence or absence of the requisite bid security and price rebates if any 

and such other details as the DIT, at its discretio n, may consider 

appropriate, shall be announced at the opening. The date, time and venue 

for opening of commercial bid shall be informed later.  

 

5.  The DIT shall evaluate and compare the bids determined to be 

substantially responsive to ascertain the lowest e valuated responsive bid 

in terms of price in the interest of the DIT.  

 

6.  DIT's evaluation of bid will take into account, the total price including 

taxes and duties, freight, insurance quoted by the bidder for the entire 

scope of work and price for Annual Mai ntenance Contract.  

 

7 .28  Comparison of Bids  

1.  The bids shall be compared for the evaluated bid price. Lowest evaluated 

bid which has been determined to be qualified and substantially 

responsive, commercially as well as technically, shall then be selected for 

awar d of contract.  

 

7 .29  Award of Contract  

1.  Notwithstanding anything contained in this document, the DIT reserves 

the right to accept or reject any bid, and to annul the bidding process and 

reject all bids, at any time prior to award of contract, without thereby 
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inc urring any liability to the affected. Bidder or Bidders or any obligation 

to inform the affected Bidder or Bidders the grounds for the DIT's action.  

 

2.  Subject to above clause, the DIT shall award the contract to the 

successful bidder whose bid has been dete rmined to be substantially 

responsive and has been determined as the lowest evaluated bid provided 

further that the bidder is assessed to be qualified to satisfactorily perform 

the contract.  

 

3.  Notification of award of contract shall be made in writing throu gh a 'Notice 

of Award', i.e. Letter of Award, to the successful Bidder.   This letter of 

award may be in writing by registered letter or by cable or FAX, to be 

confirmed in writing by registered letter or courier service or by speed 

post that its bid has b een accepted.  

 

4.  Till such time the formal contract is signed, the letter of award issued by 

the DIT to the successful bidder and itôs acceptance by the bidder shall be 

construed as a contract document and conditions of contract contained in 

these documents shall become applicable.  

 

7 .30  Corrupt or fraudulent Practices  

The DIT requires that the Bidders under this tender observe the highest 

standards of ethics during the procurement and execution of such contracts. 

In pursuance of this policy, the Purchaser defines  the terms set forth as 

follows:  

 

1.  ñcorrupt practiceò means  the offering, giving, receiving or soliciting of any 

thing of value to influence the action of the public official in the 

procurement process or in contract execution; and  

2.  ñfraudulent practiceò means a misrepresentation of facts in order to 

influence a tendering process or a execution of a contract to the detriment 

of the Purchaser, and includes collusive practice among Bidders (prior to 

or after bid submission) designed to establish bid prices at artificial non -

competitive levels and to deprive the Purchaser of the benefits of the free 

and open competition;  
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3.  The Purchaser will reject a proposal for award if it determines that the 

Bidder recommended for award has engaged in corrupt or fraudulent 

prac tices in competing for the contract in question.  

4.  The Purchaser will declare a Bidder ineligible, either indefinitely or for a 

stated period of time, to be awarded a contract if it at any time 

determines that the Bidder has engaged in corrupt and fraudulent  

practices in competing for, or in executing, a contract.  

 

7 .31  Signing Of Contract Agreement  

1.  The successful bidder after submission of contract performance guarantee 

and its acceptance by the DIT shall have to sign contract agreement with 

the DIT within 15 (fi fteen) calendar days from the date of Letter of Award. 

This agreement shall be signed at the office of the DIT in Mumbai on a 

date and time to be jointly decided.  

 

2.  The contractor shall send one copy of the final draft agreement to the DIT 

for his scrutiny and approval within ten days (10) of issue of letter of 

award by the DIT.  

 

3.  The Contractor shall provide, before signing of the contract, appropriate 

power of Attorney and other requisite materials.  The contractor shall 

provide free of cost to the DIT all the engineering data, drawings and 

descriptive materials submitted with the Bid, in at least six (6) copies to 

form a part of the contract, immediately after issue of Letter of Award 

accepting the bid.  

 

4.  All charges for preparing the contract documents incl uding legal fee, 

stamp fee etc. shall be borne by the successful Bidder.  The contract shall 

be signed in two original.  One to be retained by the DIT and one by the 

bidder.  

 

5.  If the successful Bidder fails to sign the contract, the same shall constitute 

sufficient ground for the annulment of the award of work and also the 

forfeiture of contract performance guarantee/security, in which event the 

DIT may make the award to the next lowest evaluated responsive bidder 
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or call for new bids.  

 

6.  All the conditions gi ven in this document shall form the part of the 

contract.   Based on the information submitted by the bidder in response 

to the instruction to bidder additional clauses may also have to be 

incorporated and shall be mutually agreed to. Based on the deviatio ns if 

any brought out by the bidder in deviation schedule, some of the clauses 

may be required to be amended / updated.  This shall also be worked out 

with mutual agreement and accordingly incorporated in the contract 

agreement.  

 

7 .32  Contract Performance Secur ity  

1.  The successful bidder shall provide to the DIT within ten (10) days of 

issue of letter of intent, the contract performance guarantee as per the 

provisions of the clause mentioned in this document.  

 

2.  The contract performance security shall be denominated  in Indian Rupees 

and shall be in one of the following forms:       

c. A Bank guarantee or irrevocable letter of credit issued by a 

Scheduled bank.  

d. A cashier's cheque, certified cheque or cash.  

 

3.  In case the performance guarantee is furnished in the form of a b ank 

guarantee, the same shall be in the form enclosed to these bidding 

documents.   This guarantee shall be valid till the expiry of 90 days after 

the end of guarantee period of the works covered under the contract. This 

BG will be released only after subm ission of performance BG for annual 

maintenance contract.    

 

7 .33  Testing / Acceptance Procedure  

1.  The Testing and Acceptance shall be carried out as per the scope of work 

defined in this document.  
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7 .34  Check List  

1.  The bidders are requested to go through carefully the  instructions for 

preparation of their bids. Conditions elaborated in ñGeneral Conditions of 

Contractò and ñSpecial Conditions of the Contractò may be borne in mind 

while bid preparation.  The bid shall fully meet the technical requirement 

specified in thi s tender document.  

 

2.  The bidders may depute their representative to visit the site to get any 

additional information and to check the site conditions personally.  

 

3.  The bidder may submit additional information, which in his opinion shall 

help the DIT to evalu ate the bid.  Bidder   shall   use   continuation   

sheets   wherever necessary.  

 

4.  The Bidders are requested to duly fill in the check list enclosed with Bid 

specifications. This check list gives only certain important items, to 

facilitate the bidder to mak e sure that the necessary data/information is 

provided by the Bidder in its proposal. This, however, does not relieve the 

bidder of its responsibility to make sure that his proposal is otherwise 

complete in all respects.  

 

7 .35  Annexure and Schedules  

Following A nnexures / proformae / Schedules are to be enclosed:  

1. Check list         -  Annexure ï 1 

2. Bid Proposal         -  Annexure ï 2 

3. Bid Security         -  Annexure ï 3 

4. Schedule of Commercial Bid      -  Annexure ï 4 

5. Key particulars of bid       -  Annexure ï 5 

6. Experience of the firm       -  Annexure ï 6 

7. Proforma for Contract Performance Security      -  Annexure ï 7 

8. Proforma for Contract       -  Annexure ï 8 

9. Declaration Sheet        -  Annexure ï 9  

10. Supplementary Information   

a. Certificate as to Corporate Principal     -  F-1 
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b. Wor k Plan Time Schedule      -  F-2 

c. Composition of the Team Personnel   & Tasks   -  F-3 

d. Suggested Format of Curriculum Vitae    -  F-4 

e. Work Programme & Time Schedule for Key Personnel     -   F-5 

f.  Charges for Additional Development/Implementation Work -  F-6 

g. Schedule of Commercial Deviations     -   F-7 

h. Schedule of Technical Deviations     -   F-8 
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8 . Annexures and Forms  

 

Following Annexure and Forms need to be submitted along with the bid proposal 

by the vendor. Failure to submit these forms may cause disqualification. 

Inco mplete Annexure and Forms may also cause disqualification of the vendors.  

 

Annexure 1 -  Check List  
 

We confirm that we have gone through the bid document and as instructed in 

the document, we hereby submit the following documents to form the bid:  

 

Sr. 

No.  
Name of document  

Whether 

submitted 

(Yes/No)  

1.   Bid proposal as per Annexure 2   

2.   Bid security as per Annexure 3 (please attach a copy of 

the receipt/ document indicating that the bid security is 

paid/ furnished)  

 

3.   Schedule of Commercial Bid as per Annexure  4  

4.   Key particulars of bid as per Annexure 5   

5.   Experience of firm for meeting Qualifying Requirements 

and executing past projects of similar nature as per 

Annexure 6  

 

6.   Proforma for Contract Performance Security as per 

Annexure 7  

 

7.   Proforma for Contrac t as per Annexure 8   

8.   Declaration sheet as per Annexure 9   

9.   Balance sheets & Profit and loss account for 3 preceding 

financial years  

 

10 . Write up on quality control procedures in the 

organization  

 

11 . General financial & Commercial particulars and 

organizat ion details of Bidder  
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Sr. 

No.  
Name of document  

Whether 

submitted 

(Yes/No)  

12 . FORM F1 to FORM F 6 are filled in   

13 . Power of Attorney   

14 . Details of Proposed Solution and Services Offered in 

Response to this tender including, but not limited to, 

following details:  

Approach & Project Management Methodology  

Qual ity Assurance and Testing Procedures proposed for 

this solution  

Detailed Project Plan Proposed with Resource Allocations  

Operations, Support & Maintenance Strategy  

Disaster Recovery Procedure and Business Continuity 

Plan Proposed  

SLA Proposed  

 

15 . Any other information   

 

Date:          Signature:  

 

         Seal of the company  
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Annexure 2 -  Bid Proposal  
 

Bidder's Name:  

Full Address:  

Telephone No.:  

E-Mail:  

Fax No.:  

 

To 

The Director IT (Information Technology),  

Directorate of Information Technology  

19th Floor Ne w Administrative Building,  

Opposite Mantralaya, Mumbai  

 

Sub:  ñFacility Management Services for PCs, Printers, Laptops, LAN and 

Other Peripherals installed in Mantralaya, New Administrative 
Building and other offices in vicinity of Mantralayaò 

 

Dear Sir,  

 

We, the undersigned bidder having read and examined in detail, the specification 

and documents pertaining to the works as stated above and do hereby propose 

to perform the works & services as a fully coordinated set of activities as set 

forth in your speci fication and documents.  

1.0  BID VALIDITY:  

We confirm that all the terms, conditions and price of this proposal are valid 

for acceptance for a period of 180 days from the date of opening of bid i.e. 

up to _______  

2 .0  PRICES:  

We are an Indian firm and do hereby confirm that our bid price includes all 

the levies including license fees, royalty, etc. payable by us and all other 

taxes, levies, etc. applicable on consultancy services and confirm that any 

such taxes and levies additionally payable will be to our accou nt.  Indian 

taxes such as service tax and other taxes/levies are included in the price.  
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3 .0  DEVIATIONS:  

We hereby confirm that all the services in the form of a fully coordinated 

package, will be provided by us strictly in accordance with your specification 

and documents and within the time frame stipulated, except for the 

deviations, all of which have been detailed out exclusively in the following 

schedules, irrespective of whatever has been stated on the contrary 

anywhere else in our bid.  

a) Deviatio ns are f urnished in the Form F 6  

We further agree that additional deviations  / variations, if any, found in our 

bid documents  other  than those  stated in the above 2 deviation forms,  

save that  pertaining  to any rebate offered, shall  not  be given effect to.   

4 .0  FAMILIARITY WITH RELEVANT INDIAN LAWS & REGULATIONS:  

We confirm that we have studied the provisions of relevant Indian laws and 

regulations as required to enable us to quote for this bid and as required to 

execute the works in the event this contract is awarded to us.  

5 .0  CONTRACT PERFORMANCE SECURITY:  

We confirm that the performance of our services to be provided is fully 

guaranteed.  The guarantee declaration of such parameters and 

characteristics are enclosed in our offer.  If any defect develops due to 

services provided by us within the contract period, which can be 

attributable to improper design, negligence, etc., the same shall be rectified 

by us without any additional cost to you. Towards this and for abiding by 

your terms and conditions we will furni sh a contract performance security 

bond for a value of 10% of the contract price after receipt of letter of intent 

accepting the bid.  

6 .0  QUALIFICATIONS:  

We confirm that we are qualified to undertake the activities mentioned in 

the activities under. We also c onfirm that we do not anticipate change in 

the ownership of our company/firm during the proposed period of work and 

we have adequate financial stability and status to meet the functional 

obligations pursuant to the scope of work.  The full details regardin g 

qualifications, etc. are enclosed as specified by you.  
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7 .0  PRICES:  

We confirm that the prices quoted are firm, inclusive of all taxes and levies 

and in Indian Rupees only as specified by you.  

8 .0  We hereby declare that only the persons or firms interested in t his proposal 

as principals are named here and that no other person or firm other than 

herein mentioned have any interest in this proposal or in the contract to be 

entered into. If we are awarded the contract, we also confirm that this 

proposal is made with out any connection with any other person, firm or 

party likewise submitting a proposal and that this proposal is in all respect 

fair and in good faith without collusion or fraud. We are also enclosing 

herewith 4 copies (one original and three copies) of ou r detailed proposal as 

desired by you in your bid specification and documents for your 

consideration.  

Thanking you,  

We remain,  

                              Yours faithfully,  
 

(Signature, name, designation and 

Company's Seal)  

 

Dated the ... day of..... Of 2009  

Business Address:  

Name and address of Principal Officer  

Power of attorney to be enclosed  for the signatory  
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Annexure 3 -  Proforma for Bank Guarantee for Bid Security 

(Earnest Money)  
 

(To be stamped in accordance with Stamp Act)  

 

The Bank of -------- ------------  hereby agree unequivocally and unconditionally 

to pay at Mumbai within 48 hours on demand in writing from the DIT or any 

Officer authorized by it in  this behalf,   of   any  amount  up to  and   not   

exceeding Rs. ---------------------  (Rs. ----------------------------------------------  

only)   to the said DIT on  behalf of  M/s. --------------------------------------------

who have tendered  for supply  of  materials, equipments of  services  to  the 

DIT. This agreement shall be valid and bin ding on this Bank up to and including -

----------------------------  and shall not be terminable by notice or any change in 

the constitution  of  the  Bank or the firm of contract or by  any  other reasons  

whatsoever and our liability  hereunder  shall not  be impaired or discharged by 

any extension of  time or variations or alternations made, given, concerned or 

agreed with or without our knowledge or consent, by or between parties to the 

said within  written  contract. The validity of this Bank Guarantee w ill be 

extended by us for the further period of six months, one month prior to its 

present validity period at the request of DIT.  

In case of any dispute arising out of or in connection with the extension or 

encashment of Bank Guarantee, the courts in Mumba i will have jurisdiction. Our 

liability under this Guarantee is restricted to Rs. ------------------------------------

-------------------------------  (Rs. ------------------------------------  only).  Our 

Guarantee       shall       remain       in       fo rce until ----------------------  unless 

a suit or action  to  enforce  a claim under the guarantee is filed against  us 

within six months from the date, all your rights  under the  said guarantee shall 

be forfeited and we shall  be relieved and discharged from all our liability there 

under.  

 

 Signature ---------------------------  
For ----------------------------------  

Banker's Rubber Seal and  

Full Address -----------------------  
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Annexure 4 -  Schedule of Commercial Bid  
  

We, the bidder, agree that that DIT  reserves complete right to normalize, 

change quantities mentioned below in order to compare the Commercial Bids 

submitted by various bidders. The rates mentioned can be used to place 

additional change orders for additional quantity/services required by DI T in 

future. Therefore the validity of these rates is 3 years from the date of LOA.  

 

In case an item is found missing from the BOM quoted by us in this Schedule of 

Commercial Bid, DIT shall assume that we agree to supply the same to meet the 

scope of work at a price equal to highest price offered among all bids for that 

line item.  

 

We further agree that, if during evaluation of proposals, an item quoted in this 

Schedule of Commercial Bid is determined as ñextraò or ñnot requiredò by 

technical evaluation com mittee, DIT shall drop it from all the prices bids received 

from all vendors for parity on price comparison.  

 

We confirm that the prices quoted are towards the entire scope of work 

mentioned in the tender document and includes cost of all the hardware and 

software required for completing the scope of work and meeting the service 

levels.  

We confirm that all the prices mentioned below are inclusive of travel, logistics, 

delivery charges and other incidentals required by us. DIT shall not make any 

payment towa rds expenses, charges mentioned against any heads other than 

mentioned in this Commercial Bid.  

 

All the prices are firm, fixed and final. All the prices mentioned are in Indian 

Rupees only. We confirm that the prices are towards the entire solution and 

inc lude the price of any hardware software required to meet the scope of work  
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A. Recurrent Cost Table  

Sr. 
No  

Component  HY1  HY2  HY3  HY4  HY5  HY6  
Sub -
total  

Maintenance Cost         

1 Maintenance of 
Mantralaya LAN  

       

2 Maintenance of 
Server Farm  

       

3 Maintenance and 
Updation of Website  

       

4 Management of 
Security Services  

       

 Half yearly  
Subtotals:  

       

A Total of 
Maintenance Cost  

 

 

 
* The bidders shall include any hardware/ software/ other equip ment which is 

necessary to deliver the services mentioned under scope of work  

Name of Bidder:   

Authorized Signature of Bidder:   

Development/ 
Upgradation cost  

Rate per 
Man month  

No. of Man months  

(for evaluation 
purpose only)  

Total  

5 Man month Rate for 
Software 
Development and 

Modification  

 15   

6 Man month Rate for 
Upgradation of 
Website  

 15   

B Total of 
Development and 
Upgradation  Cost  

 

Total Recurrent Cost  

(A+ B)  

 



  

FMS Mantralaya   Page 69  of 111  

Annexure 5 -  Key Particulars of the Bid  
 

1.0  Bidder's complete company Name and Address   

2.0  Bidder's proposal No. & Date   

3.0  Bidder's Proposal valid upto   

4.0   Name & Designation of the officer of Bidder to whom all 
references shall be made for expeditious co -ordination.  

 

5.0  Are all deviations taken by the bidder are clearly stated in 

the Deviation sheets  

Yes/No  

6.0  Do y ou certify that there is no other deviation apart from 

those indicated in the deviation sheets  

Yes/No  

8.0  Sales Tax /Service Tax Clearance enclosed  Yes/No  

9.0  Whether change of owner ship expected during the tenure of 

contract  

Yes/No  

10.0  Documentary evi dence of authorized signatory.  Yes/No  

 

     
  
    

                 Signature  

 

Name  

 

Designation  

 

Seal of Company  
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Annexure 6 -  Experience of the Firm  
 

Details should be furnished in the following format in order to establish 

Qualifying Requirements for each of the qualifying requirement for the vendor/ 

contractor:  

Sr. 

No.  

Qualifying 

Requirement (QR) 

as per this tender 

document  

Vendorôs 

Conformation 

for 

compliance 

(Yes/No)  

Name of 

Attachment 

that 

substantiates 

the QR  

Brief 

Remarks 

explaining 

how QR is 

met  by 

Vendor  

  

 

 

   

 

Please submit the Purchase Orders/ Completion certificates for the projects to be 

considered for Prequalification criteria as well as the Technical evaluations.  
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Annexure 7 -  Proforma for Contract Performance Security  
 

B.G.No. ------- ------------------------------  

 

The Bank of ----------------------------------------------  hereby agree 

unequivocally and unconditionally to pay, at Mumbai within 48 hours, on demand 

in writing from the DIT or any officer authorized by it in this behalf, o f any 

amount upto and not exceeding Rs. ------------------  ( Rupees ----------------------

----------------------  only) to the DIT on behalf of M/s. -----------------------------

-----------------  who have tendered and/ or contracted or may tender or contract 

hereafter for Implementing ERP and MIS on a turn -key basis in DIT against 

order  No. -----------------------------------  dt. -------------  (total value of the 

order is Rupees ------------------------------------------------------------------------

------- ).  

 

This agreement shall be valid and binding on this Bank upto and including (date) 

------------------  and shall not be terminable by notice or any change in 

constitution of the Bank or the firm of Contractors or any reasons whatsoever 

and our liability her eunder shall not be impaired or discharged by any extension 

of time or variations or alternations made, given, conceded or agreed with or 

without our knowledge or consent, by or between parties to the said within 

written contract. The validity of this Bank  Guarantee will be extended by us for 

the further period of six months, one month prior to its present validity period at 

the request of DIT.  

 

In case of any dispute arising out of or in connection with the extension or 

encashment of Bank Guarantee, the co urts in Mumbai will have the jurisdiction.  
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Our liability under this Guarantee is restricted to Rs. -------------------------  

(Rupees ----------------------------------------------------------  only). Our 

guarantee shall remain in force until (date) ------- -------- . Unless a suit or action 

to enforce a claim under the guarantee is filed against us within six months from 

the aforesaid date, all rights of DIT under the said guarantee shall be forfeited 

and we shall be relieved and discharged from all our liabi lity there under.  

 

 

Place:         Signature -----------  

Date:         Officerôs Name & Code no.) 

       

         

         For -----------------  

       (Bankerôs Rubber Seal) 

 

Please note that ï 

1.  The value of non - judicial stamp paper for this Bank Guarante e is Rs.100/ - . 

The stamp paper is to be purchased in the name of Guarantor Bank.  

2.  The Bank Guarantee should be furnished from any Nationalized Bank/ 

Scheduled Bank.  

3.  Please state the full and complete postal address of the Bank undertaking 

the guarantee.  

4.  In the first instant, the Bank Guarantee should be valid for six months after 

the last deliverable as per the terms of contract.  
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Annexure 8 -  Contract Proforma  
 

The CONTRACT {hereinafter called the ñContractò} is made on the _______ day 

of the month of ----- -- 2009 between on the one hand ______ (hereinafter called 

the ñDITò} and _______ (in association with _________) hereinafter (jointly) 

called the ñVendorò) on the other hand. (Not withstanding such association, the 

Vendor will be represented hereunder at a ll times by ____ which will retain full 

and undivided responsibility for performance of obligation hereunder and for the 

satisfactory completion of the consulting services to be performed hereunder)  

 

WHEREAS 

 

A)  The DIT has requested Vendor to provide materia l, equipments and 

Services for Facility Management for LAN, Servers and Website for 

DIT, GoMò; hereinafter called the ñServicesò, for DIT as per scope of 

contract.  

B)  Vendor having represented to the DIT that they have the required 

professional skills, person nel and technical resources, have agreed 

to provide the Services on the terms and conditions set forth in this 

contract.  

 

 

NOW THERFORE the parties hereto hereby agree follows:  

 

1.  an integral part of this Contract  

(a)  Technical Scope and requirements (Terms of R eference)  

(b)  General Conditions of Contract  

( c)  Special Conditions of the Contract  

(d)  Annexures & Schedules  

(e)  Offer of Vendor  

(Note: If any of these appendices are not used, the word ñNot Usedò 

should be inserted below next to the title of the Appendix on the sheet 

attached hereto carrying the title of that appendix)  

 

2.  The mutual rights and obligations of the DIT and the Vendor shall be as 
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set forth in the Contract, in particular  

a)  The Vendor shall carry out the Services in accordance with the 

provisions of the contract  and  

b)  The DIT shall make payments to the Vendor in accordance with the 

provisions of the contract  

 

IN WITNESS WHEREOF, the parties hereto have caused this Contract to 

be signed in their respective names as of the day and year first above 

written.  

 

 

    FOR AND ON BEHALF OF (DIT)  

 

BY_________________________  

Authorised Representative  

 

FOR AND ON BEHALF OF (VENDOR)  

 

By _________________________  

 (Authorised Representative)  

 

 

 



  

FMS Mantralaya   Page 75  of 111  

Annexure 9 -  Declaration Sheet  
  

I_______________________________________ certify t hat all the data 

furnished in the schedules (annexure and forms) pertaining to this specification 

and representation of the offer covered by our Proposal No.________ & Date 

_________ is correct.  

 

I hereby certify that I am duly authorized representative of  the bidder whose 

name appears above my signature.  

 

 

 

Bidder's Name  
 

Authorized representative's Signature  
 
Authorized Representative's Name  

 
 

 
Bidder's Intent  The Bidder hereby agrees to comply with the requirements 

and intent of this specification for th e price indicated.  

 
 

Seal of Company  
Signature of the Bidder  
 

Name & Address of the Bidder  
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Annexure 10 -  Asset Details  

 

a) Server Inventory  
 

Sr 
No 

Server Role 
Equipment 
Make 

Equipment 
Model 

RAM OS Version AMC details 

1 Backup Server/Tivoli server  IBM  X20 6 
1GB  
DDR 

Windows 2000 server  Not under warranty 

2 
File server for Home Dept 

(MUMMANFS)  
HCL Infiniti  

256 MB 

SD 
Windows 2000 server  Under warranty 

3 Fortinet Reporter Server  CMS Assembled  
2 GB 

DDR2  
Windows 2003 Ent. Edition  Not under warranty 

4 IIS  Ser ver (BRIGHTMAIL)  ACER apsle  
512MB 

DDR 
Windows 2000 Ent Edition  Not under warranty 

5 DHCP Server -1floor  PCS-PRO 1100XP  256 MB  Windows 2003 sta. server  Not under warranty 

6 DHCP Server -2floor  PCS prodigy  256 MB  Windows 2003 ENT. server  Not under warranty 

7 DHCP Server -4floor  PCS prodigy  256 MB  Windows 2000 ADV server  Not under warranty 

8 DHCP Server -5floor  PCS prodigy  256 MB  Windows 2000 ADV server  Not under warranty 

9 SMTP Server  DELL 
Power 

edge2950  
4 GB  Windows 2000 server  Under warranty 

10  Mailing Se rver (Partition)  DELL 
Power 

edge2950  
8 GB  Windows 2003 Ent server  Under warranty 

11  DJMS(New) APPLICATION 1  DELL 
Power 

edge6850  
4 GB  

Windows 2003 Ent Edition 64 

bit -Sp1  
Under warranty 

12  DJMS(New 1) DATABASE  
HP 

INTEGRITY  
rx 2620  16 GB  

Windows 2003 Ent E dition 64 

bit -Sp2  
Under warranty 

13  DJMS TEST SERVER 
HP 

INTEGRITY  
rx 2620  16 GB  

Windows 2003 Ent Edition 64 

bit -Sp2  
Under warranty 

14  Backup Server  DELL 
Power 

edge6850  
4 GB  

Windows 2003 Ent Edition 64 

bit -Sp1  
Under warranty 
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15  
New Antivirus Symantec 

server  
DELL 2950  4 GB  

Windows 2003 server 

standard edition  
Under warranty 

16  New DC  DELL 2950  4 GB  
Windows 2003 server 

standard edition  
Under warranty 

17  Proxy Server NAB  DELL 
Power 

edge2950  
4 GB  Red Hat AS4  Under warranty 

18  Proxy Server Mantralaya  DELL 
Power 

edge2950  
4 GB  Red Hat AS4  Under warranty 

19  
Internet( 

maharashtra.gov.in)  
IBM  X360  

8 GB 
DDR 

Red Hat Enterprise Linux 2  Under warranty 

20  INTRANET SERVER AND DNS  IBM  X360  
8 GB 
DDR 

red hat Linux 7.3  Not under warranty 

21  INTRANET SEC DNS  IBM  X360  
8 GB 
DDR 

red hat Linux 7.3  Not under warranty 
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b) Workstation Inventory  
 

Sr No Department No of WorkStation AMC Details 

1 GAD 751  

Around 1500 Nos workstation are not under warranty  

2 PWD 94  

3 Water Resource  186  

4 Industry & Labor  133  

5 Social Welf are  55  

6 PHD 67  

7 UDD 61  

8 MED 86  

9 RDD 186  

10  Housing Dept  54  

11  Finance  249  

12  Law & Judiciary  103  

13  Tourism  21  

14  Planning  137  

15  Cooperation  73  

16  Water Supply & Sanitation  80  

17  Home  206  

18  Food & Civil  85  

19  Environment  28 

20  Women & Child  18  

21  Education  191  

22  Tribal Development  21  

23  Agriculture  101  

24  Revenue & Forest  199  

25  Dev Board Dept  9 
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c) Switch Inventory  
 

Location 
-- >  

NAB 1st  2nd  3rd  4th  5th  
6th & 
7th  

Dept hub  
CM 

house  
TRC total  

3com  4 1 0 1 1  2   38  47  

Cisco  32  32  13  29  14  16  26    1 163  

D Link  6 1 0  2 1 3  1 17  31  

HCL 1 0 0        1 

Entress  3 2 1    1   6 13  

Dax     1 1  1   9 12  

HUB        11    11  

Bay           1 1 

           278  

  

TRC Spare Switch Details  

Sr. No.  Make  Model No.  Ports  
No. of 

Switches  
Manageable  

1 IBM  8275 -326  24  9 YES 

2 D-Link  DES-3326SR  24  3 YES 

3 D-Link  DES-3026  24  1 YES 

4 3Com  Switch 3300  24  37  YES 

5 3Com  Switch 1000  24  1 YES 

6 DAX Mega Stack switch  24  9 YES 

7 ENTERASYS 2402S2  24  6 YES 

8 BAY NETWORKS Baystack  450 -24T  24  1 YES 

9 CISCO Catalyst 1900  24  1 YES 

10  D-Link  DES-1024D  24  9 NO 

11  D-Link  DES-1016D  16  3 NO 

12  D-Link  DES-1024R+  24  1 NO.  

      

      

TRC Spare Hub Details  

Sr. No.  Make  Model No.  Ports  No. of Hub   

1 Cabletron Systems  Hubstack SHE -24  24 1  
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d) Printer Inventory  
 

Department  Type Of Printer  Total  AMC Details  

HOME DEPT LASER PRINTER 25  

Around 40 % 
printers are not 

under warranty  

  DOTMATRIX  7 

GAD DEPT LASER PRINTER 3 

  DOTMATRIX  8 

WATER CONSERVATION  LASER PRINTER 1 

  DOTMATRIX  0 

AGRICULTURE LASER PRINTER 16  

  DOTMATRIX  25  

CS OFFICE LASER PRINTER 1 

  DOTMATRIX  0 

MINISTER OFFICE  LASER PRINTER 9 

  DOTMATRIX  2 

PROTOCOL GAD DEPT LASER PRINTER 3 

  DOTMATRIX  3 

HOME DEPT LASER PRINTER 4 

  DOTMATRIX  8 

PLANNIN G LASER PRINTER 2 

  DOTMATRIX  2 

AGRICULTURE LASER PRINTER 1 

  DOTMATRIX  2 

GAD DEPT LASER PRINTER 1 

  DOTMATRIX  3 

PUBLIC HEALTH  LASER PRINTER 0 

  DOTMATRIX  2 

HOUSING  LASER PRINTER 22  

  DOTMATRIX  2 

FOOD & CIVIL  LASER PRINTER 18  

  DOTMATRIX 40  

WATER RES DEPT LASER PRINTER 51  

  DOTMATRIX  34  

ENVIRONMENT  LASER PRINTER 9 

  DOTMATRIX    

FINANCE DOTMATRIX  37  

  LASERJET 68  

CO-OPERATION DOTMATRIX  6 

  LASERJET 26  

PARLIAMENTARY AFFAIRS    8 

F&C DEPT DOTMATRIX  12  

  LASERJET   

RDD DEPT(M12,M13)  DOTMATRIX  5 

  LASERJET 5 

WATER RES DEPT LASERJET 7 

TDD DEPT   12  

PUBLIC HEALTH  HP PRINTER 3 

  WEP PRINTER 4 

GAD DEPT     

RDD(M2)  SAMSUNG PRINTER  4 
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CM OFFICE   52  

DCM OFFICE   19  

GAD DEPT   44  

STATE MIN SCHOOL EDU    2 

STATE MIN F&C    2 

PLANNING DEPT    78  

IE&LD DEPT    3 

STATE MIN SHOBHA BACHAAV    2 

STATE MIN TRANSPORT    4 

STATE MIN CONVENTIONAL ENERGY    2 

  LASERJET 4 

RDD DEPT DOTMATRIX  10  

  LASERJET 43  

TRIBAL WELFARE DEPT  DOTMATRIX  4 

  LASERJET 10  

SOCIAL JUSTICE  DOTMATRIX  7 

  LASERJET 26  

CULTURAL DEPT DOTMATRIX    

  LASERJET 1 

IE&LD PT  DOTMATRIX  18  

  LASERJET 32  

PUBLIC HEALTH  DOTMATRIX  2 

  LASERJET 17  

PWD DEPT DOTMATRIX    

  LASERJET 3 

UDD DEPT DOTMATRIX    

  LASERJET 1 

WATER SUPPLY DEPT DOTMATRIX    

  LASERJET 1 

MED EDU DEPT  DOTMATRIX  10  

  LASERJET 3 

R&FD DEPT DOTMATRIX  65  

  LASERJET 30  

H&T DEPT DOTMATRIX  10  

  LASERJET 59  

SCHOOL &EDU DEPT  DOTMATRIX  29  

  LASERJET 30  

UDD DEPT DOTMATRIX  20  

  LASERJET 21  

  Total  1165  
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e) UPS Inventory  
 

Srno  Floor  Room No  Location  UPS Make  Capacity  AMC Details  

1 Ground  G4/M  B Cover (Xsis)  1KVA 

Not under 
warranty and 

will be 
replaced with 
new UPS of 

better 
capacity as 

per 
requirements  

2 Ground  G42/M  E Cover (Xsis)  1KVA 

3 Ground  G14/M  C Cover (Xsis)  1KVA 

4 Maz M/6 m  Main  Cover (Xsis)  1KVA 

5 Maz M/7 A  Anx  Cover (Xsis)  1KVA 

6 1st  131/M  A Entertech  5KVA 

7 1st  111/M  B Entertech  1KVA 

8 1st  125/A  C Entertech  1KVA 

9 1st  153/A  D Entertech  1KVA 

10  1st  153/M  E Enterte ch 1KVA 

11  2nd  229/M  A Entertech  5KVA 

12  2nd  209/M  B Entertech  1KVA 

13  2nd  225/A  C Entertech  1KVA 

14  2nd  234/A  D Entertech  1KVA 

15  3rd  326/M  A Entertech  5KVA 

16  3rd  309/M  B Entertech  1KVA 

17  3rd  324/A  C Entertech  1KVA 

18  3rd  353/A  D Enterte ch 1KVA 

19  3rd  349/M  E Entertech  1KVA 

20  4 th  431/M  A Entertech  5KVA 

21  4 th  411/M  B Entertech  1KVA 

22  4 th  424/A  C Entertech  1KVA 

23  4 th  449/A  D Entertech  1KVA 

24  4 th  444/M  E Entertech  1KVA 

25  5 th  531/M  A Entertech  5KVA 

26  5 th  502/M  B -  -  

27  5 th  524/A  C Entertech  1KVA 

28  5 th  547/A  D Entertech  1KVA 

29  5 th  539/M  E Entertech  1KVA 

30  6 th  631/M  A Entertech  5KVA 

31  6 th  609/M  B Entertech  1KVA 

32  6 th  631/A  C Entertech  1KVA 

33  6 th  653/A  D Entertech  1KVA 

34  6 th  634/M  E Cover (Xsis)  1KVA 

35  7th  733/A   Cover (Xsis)  1KVA 

36  7th  716/A   Cover (Xsis)  1KVA 

37  NAB 1st (New)   Entertech  1KVA 

38  NAB 3rd   -  -  

39  NAB 5th   -  -  

40  NAB 7th     

41  NAB 9th   Entertech  1KWA  

42  NAB 13 th   Entertech  1KWA  

43  NAB 15 th   Entertech  1KWA  

44  NAB 17 th   Entertech  1KWA  

45  NAB 19 th   Entertech  2KVA 
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Form F 1  -  Work Plan Time Schedule  
 

 

Sr 

No.  
Item  

Week wise Program  

1st  2nd  3 rd  4 th  5 th          ééé.end 

       

 

B. A detailed note on the line of approach and methodology outlining var ious 

steps for performing the services (Please attach detailed document along 

with the proposal).  

 

 

 

      Signature:  

 

 

      Seal of the Company  
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Form F 2  -  Team Composition  
 

Composition of the team personnel and the task, which would be assigned to 

each Team Member  

 

1.  Technical / Managerial Staff:  

 

Srno  Name  Position  Task assignment  

    

 

 

2.  Support Staff:  

 

Srno  Name  Position  Task assignment  

    

 

 

 

       Signature:  

 

       Seal of the Company  
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Form F 3  ï Suggested Format of Curriculum Vitae  
 

1.  Name:  

2.  Date o f Birth:  

3.  Nationality:  

4.  Profession / Present Designation:  

5.  Years with Firm:  

6.  Area of Specialization:  

7.  Proposed Position on Team:  

8.  Education:  

(Under this heading, summarize College / University and other specialized 

education of staff member, giving names of Inst itute / Colleges etc. dates 

attended and degrees obtained.).  

9.  Additional Qualifications:  

(Under this heading, give outline of staff memberôs experience and 

training most pertinent to the assigned work on proposed team.  Describe 

degree of responsibility hel d by staff member on relevant previous 

assignments and give dates and locations.)  

10 .  Experience:  

(Under this heading, list all positions held by staff member since 

graduation, giving dates, names of employing organization, title positions 

held and location of  assignments, type of work done in these assignments.  

For experience in last ten years also give types of activities performed and 

client reference, where appropriate.).  

11 .  Languages:  

(Indicate proficiency in speaking, reading and writing of each language by  

óexcellentô, ógoodô or ópoorô). 

 

 

Signature of Staff Member     Date:  

 

        Signature:  

 

         

Seal of the Company  
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Form F 4  ï Work Program and Time Schedule of Key Personnel  
 

NAME POSITION  
WEEKS 

1 2 3 4 éééé.End 

       

       

       

       

       

       

       

 

 

 

Date:  

 

 

       Signature:  

 

       Seal of the Company  
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FORM F 5  -  Charges for additional work  
 

The man month rates mentioned in Annexure 4 ñSchedule of Commercial Bidô 

shall be applicable under this contract for additional developmen t work, if 

requested by DIT. This would exclude all tasks covered under scope of work as 

mentioned and for participation as a member of the Steering Committee.  

 

For the above additional services, if travel required by the Vendor, with the prior 

approval o f DIT, would be reimbursed as follows:  

1.  2nd AC Rail Fare, at actual  

2.  Boarding, lodging, local travel and other incidental expenses limited 

to Rs.1000/ -  per head per day, at actual.  The above prices will be 

valid till the completion of this contract.  

3.  The abo ve reimbursement of travel etc. will be valid only for tours 

under taken by Vendor Personnel, where Vendor are required to go 

out of station from home office.  For visits to DITôs Mumbai office 

from your Mumbai office, Vendor shall not claim local transpor t 

expenses.  

4.  The man -day rates for additional consultancy services shall not be 

considered for comparing the quoted prices of bidders during 

evaluation of tender.  

 

 

 

Signature:  

       Seal of the Company  
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Form F 6  ï Schedule of Deviations  
 

We confirm that al l Deviations are listed in this Schedule.  

 

Srno  Clause No. & 

Deviation  

Deviation shall be 

withdrawn with price 

implication Yes / No.  

Price implication in case 

the answer for Col.3 is 

Yes 

Increase     Decrease  

In price      In price  

1 2 3 4 

    

 

 

Seal of  the Company      Signature:  

 

        Name:  

 

        Designation:  

 

        Date:  
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9 . General Conditions of Contract  

 

This section defined the General Conditions of Contract that the selected 

vendor shall enter into with DIT.  

 

9 .1  General Provisions  

Definitions  

a. Unless the context otherwise requires, the following terms whenever 

used in this contract have the following meanings:  

b. ñApplicable Lawò means the laws and any other instruments having 

the force of law in India, as they may be issued and in force time to 

time .  

c. ñContractò shall mean the agreement entered into by the DIT (i.e. 

DIT ) with the Vendor and shall include all the documents defined 

under Contract documents.  

d. ñGCò means General Conditions of Contractò  

e. ñEffective Dateò means the date on which this contract comes into 

force and effect pursuant to respective clause  

f.       ñGovernment ñ means the Government of INDIA 

g. ñGoMò means the Government of Maharashtra 

h. ñLocal Currency ñmeans Indian Rupees. 

i.       ñMemberò, in case the Vendor consists of a joint venture of more than 

one entity, means any of these entities and ñMembersò means all of 

these entities.  

j.       ñParty ñmeans the DIT or the Vendor, as the case may be and parties 

means both of them.  

k. ñVendorò means agency, which would be responsible for executing this 

project.  Vendor can be a single entity or a consortium of multiple 

agencies with single point responsibility.  

l.      ñPersonnelò means persons hired by the Vendor or by any Sub-Vendor 

as employees and assigned to the Performance of the Services or any 

part  thereof. ñForeign Personnelò means such persons who at the time 

of being so hired had their domicile outside India, and ñlocal 

Personnelò means such persons who at the time of being so hired had 
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their domicile inside India.  

m. ñSCò means the Special Conditions of contract by which these General 

Conditions of Contract may be amended or supplemented.  

n. ñServicesò means the work to be performed by the Vendor pursuant to 

this contract for the purpose of the Project, as described in ñScope of 

Contractò hereto. 

o. "Spec ification" shall mean collectively all the terms and conditions and 

Technical specifications stipulated   in this document and such 

amendments, revisions, additions, deletions as may be made in this 

agreement and   all written agreements made or to be made     

pertaining   to the quantity and quality   of   the services to be 

furnished by the Vendor as well as the method and manner of   

performing the contract.  

p. ñNotice of award / Letter of Award" (LOA) shall mean the official notice 

issued by DIT notifying t he Vendor that his proposal has been 

accepted.  

q. ñContract Valueò means Total Price of Contract as described in the 

Schedule of Price  

r.       ñConsultantò means the agency appointed by DIT  and will act as 

retainer consultant.  

 

Law Governing the Contract  

This contract, its meaning and interpretation, and the relation between the 

Parties shall be governed by the Applicable Law. The laws applicable to this 

contract shall be the laws in force in India. The courts of Mumbai, India 

shall have exclusive jurisdiction in all matters arising under and on account 

of this contract.  

 

Notices  

Any notice, request or consent required or permission to be given or made 

pursuant to this contract shall be in writing. Any such notice, request or 

consent shall be deemed to have been  given or made when delivered in 

person addressed to an authorized representative of the party with whom 

the communication is, or were sent by registered mail, telex, telegram or 
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facsimile to such Party at the address specified in the clause of submission 

of proposal.  

 

Location  

The services shall be performed at such locations as are specified in Scope 

of Contract hereto and, where the location of a particular task is not so 

specified, at such locations as the DIT may approve.  

 

Authority of Member In - charg e 

In case the Vendor consists of a joint venture of more than one entity the 

name of Member in charge should be specified authorizing to act on their 

behalf in exercising all the Vendorôs rights and obligations towards the DIT 

under this contract.  

 

Relatio nship and Limited Authority  

The Vendor shall not have, nor shall he represent himself as having, any 

authority to commit the Board to any contract, agreement, or other legal 

commitments in the name of or binding on the Board or to pledge or extend 

credit i n the name of the Board. The Vendor shall perform the scope and 

services hereunder as an independent Vendor and not as an employee, 

agent, partner or joint venture partner of the Board.  

 

Authorized Representatives  

Any action required or permitted to be tak en, and any documents required 

or permitted to be executed, under this contract by the DIT or the Vendor 

B1 may be taken or executed by the authorized officials.  

 

Vendor to Inform Himself Fully  

The Vendor is deemed to have carefully examined all bid docume nts to his 

entire satisfaction before submission of his bid.  The Vendor is deemed to 

have made independent enquiries and satisfied himself for all the required 

information, inputs, conditions, circumstances and factors having effect on 

his bid price (now contract price) and on execution of the works covered in 




