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Preface

Government of Maharashtra has always been in forefront in service transformation through
use of technology. It has consistenly featured at the top of the pyramid and adjudged as
“Leader” in e-Governance in the “India : eReadiness Assessment Report” published by

Department of IT, Government of India.

@ amataka, Chandigarh, Tamil Nadu , Delhi, Andbra
Pradesh

‘ ‘West Bengal, Kerala, Haryana, Gujarat, Punjab

Assam, Himachal Pradesh, Uttar Pradesh, Bihar

Andaman and Nicobar, Madhya Pradesh, Goa, Orissa,
Expectants

/ Average Achievers Rajasthan

Chhattisgarh, Uttarakhand, Jharkhand , Sikkim ,

/ Below Average Achievers . Tripura, 1, Puducherry. M

Least Achievers

Manipur, Mizoram, Jammu & Kashmir,
Arunachal Pradesh, Lakshadweep, Dadra
and Nagar Haveli, Daman and Diu

Source: India: e-Readiness Assessment Report released in January 2010

Together, our efforts have taken us to position
of leadership and now we are continuing our
efforts to reach greater heights. The state is
committed towards using e-Governance to
provide integrated, efficient and transparent
service delivery to the citizens in a systematic
and holistic manner.

( Focus of BPR in e-Gov Projects

IS SIdI - Simplifying Procedures

— Transparency

\%ﬁw - Decentralization

_/

Towards this goal, “State of e-Governance in Maharashtra” booklet has been prepared for
providing information and educating all stakeholders including citizens, academicians,
industry, government bodies, etc. on various aspects of e-governance in the state.

This material is also being made available on www.it.maharashtra.gov.in in a more

interactive and up-to-date manner.

Directorate of Information Technology
Government of Maharashtra
Mumbai
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Maharashtra State Government Bytes

e-Governance does not mean merely computerizing offices, launching
websites and opening information out-lets in rural and urban areas. e-
Governance is about efficient governance, effective governance and
empowering governance. The ultimate goal of e-Governance is to
make all public services accessible to the common man in his locality
at affordable costs.

Source: Excerpt from Inaugural Speech of 14™ National Conference

£l I iy (G ; on e-Governance, 10" February 2011

Shri K.Sankaranarayanan
Government of Maharashtra

The prosperity of the state of Maharashtra comes not only from the
boundless energy and enterprise of the people, it is also a result of the fact
that the state has been on forefront in implementing e-Governance initiatives
that focus on citizens’ needs and ensure superior service delivery.

The state has taken landmark step of using Marathi as the first language in all
e-Governance initiatives. | am happy that, which goes back to centuries and
which enshrines a rich cultural, religious and historical heritage has found its
Shri Prithviraj Chavan rightful place in digital platform.

Hon’ble Chief Minister

Government of Maharashtra Source: egov magazine, 10" April 2012
Computerization of the Sales Tax Department has resulted in better
ﬁ services being provided to the trade. At the same time, results are now
- o also visible in the form of increased growth in tax collection.
—
\ State Government also intends to link Aadhaar number (UID) to all
' l:v N the beneficiaries of individual schemes being executed, which will
s weed out ghost beneficiaries and genuine beneficiaries will be brought
Shri Ajit Pawar into the system as part of Financial Inclusion.
Hon’ble Deputy Chief Minister
Government of Maharashtra Source: Excerpt from budget speech on 26" March 2012
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Maharashtra State Government Bytes

The contribution of e-Governance in Maharashtra cannot be ignored. There is
unrest among people when they have to face hassles — both administrative and
expenses related to get their work done (from government departments).
e-Governance has the capacity to answer this problem.

e-Governance brought ease of functioning, agility and transparency in various
state departments wherever it has been implemented. | emphasize on
e-Governance in Maharashtra State Revenue Department and MahaeSeva is an
Shri Balasaheb Thorat example of that.

Minister, Revenue & Khar Land Source: Excerpt from Inaugural speech, eMaharashtra 2012, 27" April 2012
Government of Maharashtra

The state government has been a driving force in encouraging adoption
of technology for enabling better governance. The state is judged as the
leader in e-Governance in India. Maharashtra is one of the first states to
have formulated a comprehensive e-governance policy. Government of
Maharashtra, through this policy, intends to ensure e-Services become a
mandate for each department and are offered to citizens in a uniform

: skt manner.

Prof. (Smt.) Fauzia Khan

Minister of State for GAD Source: egov magazine, 14™ March 2012
Government of Maharashtra

Administration should have pro-public policy and it should be
transparent. Whether it is village level or state level, participation
of the citizens / beneficiaries should increase in all the schemes
being implemented by the state government. As per my view, e-
Governance is most important because, with e-Governance,
transparency and speed of execution improves.

Shri Jayant Kumar Banthia

Chief Secretary Source: Mahanews.gov.in on 21* August 2012
Government of Maharashtra
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Maharashtra State Government Bytes

Shri Rajesh Aggarwal
Secretary, Information
Technology
Government of Maharashtra

In Government departments, before we start ‘computerizing’ any
activity, the first question we must ask ourselves is — should the
Government be doing this activity at all. The effective way to utilize
IT in government is when we can rise above our narrow department
view, and take a macro view, or think from taxpayer’s point of view.
So, realize and commit that you will keep the citizen at the focus, and
then conceptualize the IT Project.

Source: egov magazine, 4™ October 2012

Dr. Santosh Bhogle
Under Secretary, DIT
Government of Maharashtra

Today, Maharashtra has erected a strong infrastructural base in the
field of Information Technology. This includes State Data Centre,
State area network, CSC / Sangrams at rural areas in the village,
Taluka, District Level, Division Office and Mantralaya. Through this
all the Governmental services and applications is being made available
at the doorsteps of common people.

Source: e-India summit in Hyderabad, November 2012

T SYBHAMD ARl HUAIT Fad BIUR IS, § Tl

Hangekar Chandrashekhar
Government of Maharashtra

WWWWW AT IR FAATHT=ATT ST
BT §I? SHfCT SNAARIG Hedhl Uh Uh bod bl sledl
IPMYBPR HH 8IS SNSAT & I <ol I SIol JTEvITd
THTETE T [TSTHT ST T SR AT 37T ATel.

Source: www.facebook.com/eGovMaharashtra, 27th Dec 2012
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Government of India Bytes

| am happy to note that Maharashtra is at forefront of Aadhaar
enrolments in the country during Phase | of the enrolments. The state
has performed commendably in ensuring that the Aadhaar project is
implemented with the right earnestness. Around 3.68 crore Aadhaar
numbers have already been generated in the state of Maharashtra. |
would like to personally congratulate you for your leadership and
guidance in this regard.

Shri Nandan Nilekani
Chairman, UIDAI Source: Letter from Shri Nandan Nilekani,

D.O. No: Chairman/52/2012-UIDAI dated 25" July, 2012

The political leadership of Maharashtra is conducive for e-Governance
initiatives and this environment should be exploited for utilizing the potential
of e-Governance. Maharashtra state has done very good work (in e-
Governance) and they are in fact the fore runners in programs like eSetu.

Shri S.J.Satnarayana
Secretary, Deity Source: Excerpt from Inaugural speech, eMaharashtra 2012, 27" April 2012

Government of India

Government of Maharashtra has done extraordinary and innovative
work in leveraging the Aadhaar platform for overall improvement in
service delivery and implementation of State Resident Data Hub at
Maharashtra.

‘ -\.h
K" ke

Shri R.S.Sharma
DG, UIDAI

Source: Letter from Shri RS Sharma,
D.O. No. 11011/01/2011-UIDAI(AEA) dated 9™ October,2012
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Citizens Bytes

Krishna Ramchandra Salaskar resides in Malvan Village in District
Sindhudurg in the State of Maharashtra. Previously, Krishna served as a
Mitcon District Manager. After hearing about the CSC scheme, he was
keen to become a Village Level Entrepreneur. His experience has
helped him increase his income to extend support to his family
business. His monthly income ranges between X 20,000 to 30,000.
Krishna dreams of expanding his network of CSCs in other districts as

Krishna Ramchandra Salaskar Well:
CSC Operator ) )
Village: Malvan, District; Source: Success Stories of CSC at ww.csc.gov.in dated July 2011

Mahqrashtra._ . PP p—

et ATt f2 Tiise IR et sire rfor g = s e gl
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Source: Comment facebook/eGov.Maharashtra on 28" December, 2012

Rupesh Sawant
Citizen, Maharashtra
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Source: Comment on facebook/eGov.Maharashtra on 16" January, 2013

Dinesh Soni
Citizen, Latur, Maharashtra
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1. e-Governance in Maharashtra

1.1 Vision

A Vision is not a project report or a plan target. It is an articulation of the desired end
results in broader terms.

- A.P.J. Abdul Kalam

Every endeavour needs a compelling and timeless vision that motivates its people to greater
efforts. Towards this goal, the vision for e-governance in Maharashtra serves to provide both
direction and purpose. It makes us aware of the numerous opportunities and possibilities that
technology offers.

The information revolution has created tremendous opportunities for government, businesses
and citizens. It enables government to provide better services to citizens and businesses,
meeting the ever-increasing demand for greater efficiency, effectiveness and accountability
while reducing costs and risks.

Government of Maharashtra strongly believes that Information Technology has the potential
of transforming the already strong industrial base, service sector and vibrant agriculture of the
state into a modern economic powerhouse.

Vision: “Transforming Governance and Enriching Lives through the power of
Information & Communication Technology”

The key goals that Maharashtra wants to achieve through the above vision are:

- Substantially improve delivery of all government services and creating
eServices without borders.

- Enabling Transparent, Open and Inclusive Governance.
- Developing cost-efficient and streamlined Governance.
- Enhancing People participation in Policy Making.

- Ensuring Continuous Innovation and evolution.

A — o 4 o ——
P -
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1.2 Translation of Vision

In order to attain the goals outlined above, Government of Maharashtra has identified six
priority pillars which shall facilitate state departments to use e-governance as a tool to
become more proactive and responsive to its citizens’ needs. The Key Pillars are:

Pillar 1: Establishment of Policy/ Legal Frameworks: In order to drive the e-Governance
efforts in the state, it is essential to have an overarching Policy / Legal Framework that is
updated regularly with changing times and technologies. DIT, Government of Maharashtra
has already established a strong foundation through e-Governance Policy and various GRs /
Rules which it issues from time to time as described in Section 2. Now, it works continuously
to enhance this foundation with evolving changes in technology.

Six Pillars for achieving the vision of e-Governance

sypomawel eda / Ao1j0d
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Pillar 2: Develop Strong Capacity Building Framework: For implementation of e-
Governance initiatives successfully, Capacity Building of employees is the first gap that
needs to be addressed. Government of Maharashtra has already started taking great steps in
this direction which are described in Section 3.

Pillar 3: Facilitate abundant Funding: It is an established fact that introduction of ICT in
good governance involves appreciable capital expenditure, but in the long run there would be
tremendous savings and the reward of citizens’ satisfaction. However, many e-Governance
initiatives are not rolled out or get delayed for the want of funds. In order to overcome this,
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Government of Maharashtra through its pioneering initiatives have ensured mechanisms for
provision of adequate and timely funds as described in Section 4.

Pillar 4: Institutional Framework: In order to drive the massive e-Governance efforts,
Government of Maharashtra has developed robust and focused administrative structures that
are capable of envisioning and steering the e-Governance programs in the state. ICT projects
require significant changes and significant changes require significant leadership. To
accomplish this need, strong institutional framework has been established which is described
in Section 5.

Pillar 5: Build Core e-Governance Common Infrastructure: Government of Maharashtra
is actively developing the core e-Governance infrastructure that is common to majority of the
e-Governance projects in the state like Data Centre, Common Service Centres and State Wide
Area Network etc. State Departments can leverage this common infrastructure to successfully
implement their project, thereby focusing on the core functional area of the project. The core
infrastructure being developed and ways for departments to leverage it, has been described in
detail in Section 6.

Pillar 6: Develop Common State wide Projects: DIT is also taking several initiatives to
develop applications that are common to majority of state departments, thereby deriving
synergies from common application rather than each department / agency developing their
own software. Such applications including e-Tendering, e-Office, SMS gateway, payment
gateway etc. have been described in Section 7.
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1.3 Awards

Government of Maharashtra has always been in forefront in adopting e-Governance to
facilitate anytime anywhere access to citizen services and to percolate the use of IT and e-
Governance to bring in further efficiency and transparency in delivery of Government
services. This section details selective Awards and Accolades won by Government of
Maharashtra.

1. Skoch Financial Inclusion Award 2013 to eScholarship Project, Department of
Social Justice and Special Assistance, Government of Maharashtra for empowerment
of marginalised.

2. Skoch Financial Inclusion
Award 2013 to UID linked
Financial  Inclusion  of
Wardha District,
Government of Maharashtra
in ICT based innovation
category.

o

" skochTnclusion Award 2013 to Wardha Team

3. Skoch Financial Inclusion
Award 2013 to DILASA
project of Aurangabad Collectorate in the
Pensions Category.

Web Ratna Award

4. Web Ratna Award 2012, Government of
Maharashtra was awarded the Gold Award for
Comprehensive web presence (State). The
award was conferred by Shri Kapil Sibal
among other dignitaries and awardees.

5. Gold Award in SKOCH digital inclusion

awards 2012 for implementation of  «vE =T b Ll dlnaa R Ragk

MahaGov Cloud in Maharashtra State Data
Centre.

6. Gold Skoch Digital Inclusion Award 2012
to Thane Municipal Corporation for their
Geo-enabled health Governance.

7. Aadhaar Excellence award by Hon. Prime
Minister Dr. Manmohan Singh on 20"
October 2012 for improving delivery of

‘ L
W Aadhaar Excellence Award 2012
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services to people using the scheme.

Silver Award for ASHA Application of
Public Health Department under category
“Why You Use Technology: Health Care”
awarded by SKOCH - 2012.

National prize for “DILASA — Aadhaar
(UID) enabled service delivery System”
for disbursement of pension of State and
Central Government sponsored pension
scheme, October 2012.

10. Gold National Award on e-Governance 2012

Solutions to Commissionerate of Agriculture,

Government of Maharashtra.

11.
Municipal Corporation.

12. Jury Choice elndia Award in Government to

Dllasa Aadhaar Enabled Service Delivery System

for Exemplary Re-Use of ICT Based
Department of Agriculture,

Gold Sector specific National Award on e-Governance 2012 to Pimpri Chinchwad

Business category for e-Parwana (An

Integrated Input management Application) — Commissionerate of Agriculture,
Department of Agriculture, Government of Maharashtra, 2012.

g:uw‘.-o-u
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Jury Choice elndia Award 2012 to e-Parwana
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Government of IHndia
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Crop Pest Survetllance and Advisory
Comnussionerate of Aqriculture, Depa
of Agriculture, Government of Hahara
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Golden Award to Agriculture Department
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13. “Award for Excellence” to Government of Maharashtra for largest roll-out of
Aadhaar enrolment centres, 2011.

14. “SKOCH Digital Inclusion Award 2011” under the
Technology-in-Service-Delivery category for state wide
rollout of Kalyan Dombivli Municipal Corporation’s
(KDMC) eMunicipality solution.

15. Silver lcon Award for Exemplary Re-Use of ICT Based
Solutions to Geoinformatics in Implementation of Forest
Rights Act, Tribal Research and Training Institute,
Tribal Development Department, 2011.

16. Skoch Digital Inclusion Award 2011 for Government
Receipt Accounting System (GRAS) of Finance
Department, Government of Maharashtra  for
Technology in Automation Category.

17. Bronze lcon Award for Innovative use of Technology
in e-Governance to e-Disaster Management Cell,

Collector Office, Gadchiroli, 2011.

18. Jury Choice elndia Award in Government to
Business (Best ICT in Financial Inclusion
Initiative of the Year) category for e-
Scholarship solution, 2011.

19. Jury Choice elndia Award in Government to
Business (Best Urban ICT Initiative of the
Year) category for Integrated Housing Lottery
Management System, 2011.

Department of Sales Tax receiving the CSI - Nihilent e-
Governance Award 2009-10

20. CXO AWARD 2010-The IT Chapter for "IT
innovation in the Government" to Department of Sales Tax.

21. “ICT Led Innovation in e-Governance” Award by Nasscom for
Save the baby Girl website, 2010.

22. EDGE AWARD for "Best IT implementation in India" to
Department of Sales Tax.

23. “Good Governance Award 2010” to MIDC for implementation of

; Good Governance Award
MIDC online. 2010 to MIDC
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24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

Special Achievement Award at CXO Awards 2010 to MIDC.

CSI-Nihilent e-Governance Awards 2010: Department of Sales Tax, Government of
Maharashtra won the Appreciation Award in ‘Department Category’.

“Skoch Virtual Corporation Award, 2010” to MIDC for successful rollout of online
service delivery.

Citizen Choice elndia Award in ehealth category
for HMIS solution, Medical Education and Drugs
Department, Maharashtra, 2010.

EDGE AWARD in IT & e-Governance to Octroi
Automation System for Municipal Corporation for

Greater Mumbai. Skoch Virtual Corporation Award 2010 to

MIDC

Skoch Digital Inclusion Award 2010 for Citizen Services Delivery to Pimpri
Chinchwad Municipal Corporation.

Jury Award elndia 2010 in DigitalLEARNING ICT Enabled School category to
MKCL Digital School Programme.

Manthan Award 2010 in e-Learning to MKCL
Digital Schools.

Citizen choice elndia 2010 award to Digital MIDC
Single Window Clearance System of MIDC.

Citizen Choice elndia 2010 award in EHEALTH
Government Policy Initiative category to Save the
Baby Girl initiative at Kolhapur District
Administrative (Maharashtra).

L. ) i elndia Award 2010
Citizen Choice Award elndia 2010 award for ICT

Enabled Agricultural Initiative of the Year for Rural Veterinary & Extension Services
to Bombay Veterinary College.

Manthan Award 2010 in Jurors Distinction Category to Save the Baby Girl
initiative.

Bronze Icon Award for Best government website to Nagpur Municipal Corporation,
2009.

“Award of Excellence”, District Category to Jalgaon District, CSI - Nihilent e-
Governance Awards, 20009.
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38.

39.

40.

41.

42.

43.

44,

45.

46.

471.

48.

49,

50.

51.

52.

“Outstanding Project”, CSI - Nihilent e-Governance Award for Rojgar Wahini,
2008.

Golden lcon Award under Outstanding Performance in Citizen
Service Delivery category for Citizen Facilitation Centre - Kalyan
Dombivli Municipal Corpn, 2007.

Manthan Award 2007 to Website of Mumbai Police for user
friendly and data rich website.

“e-Governance Champion Award” to KDMC for outstanding
contribution in the domain of e-Governance by Dataquest, 2006.

Silver Icon Award - 9th National Conference on e-Governance —
Koshwahini 2005-06.

. - -G
CIOL — Enterprise Connect Award 2006 to Kalyan Dombivli Charﬁpiooﬁrxzrﬁzooe;

Municipal Corpn. to KDMC

Bronze lcon Award to Citizen Facilitation Centre, Pimpri
Chinchwad Municipal Corporation, Maharashtra, 2005.

Award by India Express Group 2005 to Kalyan Dombivli
Municipal Corpn.

Skoch Challenger Award, 2004 to Kalyan Dombivli Municipal
Corpn.

CAPAM Award 2004 to Kalyan Dombivli Municipal Corpn.

Gold lcon Award for Exemplary E-Gov initiatives for
"SARITA" (Stamps & Registration Information Technology ©'©'-Fnierbrise Connect Avard
based Administration) in November 2003 at the 7th National

Conference of e-Governance at Chennai.

Gold Icon Award for best government website award to Government of Maharashtra
website, 2003.

CSI Nihilent e-Governance award to Govt. of Maharashtra for the Best e-Governed
State Advanced 2003.

India-Tech excellence Award for Application of IT in Administration, 2003.

CSI Nihilent e-governance award for the Best e-Governed State Advanced to
Government of Maharashtra 2002.
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53. CSI Nihilent e-Governance award for the Best Revenue System: SARITA,
Government of Maharashtra 2002.

54. CSI Nihilent e-Governance award for the Best Citizen Centric Project to SETU,
Government of Maharashtra 2002.

55. CSI Nihilent e-Governance Award for Best website, 2002 to Public Works
Department, Maharashtra's Web Site http://www.mahapwd.com.

Shri A. J. Jagtap Chief Engineer, Pune, receiving the ‘The Best Web Site’ award
from Mrs. Sumitra Mahajan, Union Minister of State for Information Technology,
in the presence of Shri. N. Chandrababu Naidu, Chief Minister, Andhra Pradesh
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2. Policy/ Legal Frameworks

With the objective of driving systematic and organized implementation of e-Governance
across the state, Directorate of Information Technology has released numerous enabling
policies, rules, guidelines and tools. These tools and guidelines aim at informing and guiding
state departments towards successful implementation of e-governance initiatives, while
ensuring that standardization and interoperability is maintained. This section details some of
these key guiding policies and initiatives implemented by Directorate of Information
Technology.

2.1 e-Governance Policy

Maharashtra is the first state to release a dedicated e-Governance policy. The e-Governance
Policy was drafted by a 10 member e-Governance Committee under the chairmanship of
Padmashri Dr. Vijay. P. Bhatkar and approved by the Cabinet.

The objective of the e-Governance Policy is to ensure standardized and seamless
implementation of e-governance projects across Maharashtra, thereby encouraging
interoperability, data collaboration, sharing and linkage with UID.

The policy lays the groundwork for development of an integrated environment for delivering
various Government to Citizen (G2C), Government to Business (G2B), Government to
Government (G2G) and Government to Employees (G2E) Services in a seamless and cost
effective manner. The policy is in an advanced stage of implementation currently.

/ e-Governance Policy \

e e-Governance Policy was published on 23 September 2011 in both Marathi and
English.

e Itisavailable online at the following URL:
https://www.maharashtra.gov.in/Site/PDF/e governance policy.pdf

e e-Governance Policy Implementation plan along with timelines was issued on 10
April 2012 vide GR No HATdE — 093/ U. <h. ¢¥/3% and is available at following
URL.:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/Englis

\h/201204101304084001.pdf /
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YOU can appear in Exam!

2.2 eGov 0.0 Online Certification SR S G

Directorate of Information Technology (DIT), Government of Maharashtra has launched the
first and one-of-its-kind ‘Online Certification Course on e-Governance’ in India. The course
material is designed to facilitate learning of fundamental concepts and ideas of e-governance
while focusing on practical situations. It is an open-book-test which focuses more on
understanding and applying the concepts rather than rote learning.

In Maharashtra, this certification has been made

mandatory for all staff-members in DIT as well Registration of Candidates for
as consultants and software developers working Online Certification Course on
in e-Governance space in Maharashtra. e-Governance

Stakeholders and staff-members working on e- 600 o 484

governance projects in other states of India can also 200

take the test. The URL of the initiative is: 400 4= 320
https://egovtraining.maharashtra.gov.in ;gs I B
This program has received stupendous response. In 100 - —
the first batch, 472 people registered with 299 0

o : ) tch 003 Batch 004
submitting the tests on time, of which 110 were able Baich 001 Batch 002 Bate e

to clear successfully. Mentors of Batch 001 awarded by Hon.
Chief Secretary of Government to
In the second batch, 484 candidates registered for _ Maharashtra -
certification, of which 68 were able to clear
successfully. In third Batch 103 registered for |
certification, of which 25 candidates cleared the
examination  successfully. The fourth  batch | >
examinations are in process, with about 320

candidates registered for certification.

In each batch, the successful candidates earn
certification in the following 3 categories based on
their performance:

- Mentor: Candidates who have shown exceptional knowledge of IT and e-Governance.
- Distinction: Candidates who have shown good knowledge of IT and e-Governance.
- Pass: Candidates who have cleared the written test and interviews satisfactorily.

( District Guardian Consultants

~

DIT has designated guardian consultants for all districts from the list of existing consultants
working on e-governance projects with Government of Maharashtra. The role of these District
Guardian Consultants is to drive e-governance standards, UID enrolment & linkages, Direct bank
Qansfers, Citizen Services through CSCs / Setu / Sangram kendras etc. in their respective districts. )
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2.3 Centre of Excellence for Computing in Marathi

Directorate of Information Technology in association with
Centre for Development of Advanced Computing (CDAC)
has set up a Centre of Excellence for Marathi to extend the
usage of the Marathi language in e-Governance activities.

The centre will evolve best practices for creation of
knowledge repository of various resources available in
Marathi such as dictionaries, e-books, audio books, and
interactive books. It will also assist DIT for development of
Marathi lexicons, standardized dictionaries, thesauri and
terminology banks that can be used for e-governance
applications.

The CoE shall be the epicentre for High-end research like
machine translation, online handwritten  character
recognition and compliance to various standards in
Marathi. The CoE for Marathi will also provide training to
government employees, test and benchmark the products,
services and applications. The website of CoE for Marathi
language computing is: http://coe.maharashtra.gov.in

The CoE is supported by other partners including
Webdunia, Microsoft, Marathi Bhasha Department,
MahaOnline etc.

Language Localization of Government of
Maharashtra Websites

e A two day Ianguage localization workshop was
conducted on 26" -27" December 2012. The
workshop  was  attended by  various
departments’ nodal officers, consultants, IT
developers etc.

e In the workshop, the participants were trained

on: Marathi Language Localisation
Technology and techniques, Webpage’s
Navigation Bar and Footer, terminology,

FUEL and CLDR, Website and Mobile App

Kterminologm CDAC Localisation Guidelines
etc. /

Signing of MoU between DIT, Govt of
Maharashtra and CDAC

DIT and CDAC organized workshop on use
of Marathi

Q CENTRE OF EXCELLENCE FOR
ARATHI LANGUAGE COMPUTING

vk e

. s Crefartt

- . § 4t sfivet
tachy | T | eyt byt SRS k. Vool Tk o
s & £
G* | werw wu

Y sy v Jepwar berdl e ¥
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Marathi Language Localization Workshop for Industry and IT developers

e A one day language localization workshop was conducted on 17" January,
2013 for major IT players like Google, Microsoft, Oracle, Apple, RedHat,
Samsung, Nokia, IBM, Adobe, Reliance, CDAC, MahaOnline etc.

e The objective of the workshop was to promote interoperability between
different applications across various platforms. The workshop shall lead to
development of applications and products in Marathi on tablets, notebooks,
smart-phones, PCs etc.

e Following the workshop the Wish list from Companies including Apple,
Adobe, IBM Software, Google, Microsoft, Samsung/Android, Oracle, Barrier
Breaks Technologies, Nokia etc.

Snapshots of Marathi Localization workshop on
17th January, 2013

DIT, Government of Maharashtra has made available a standardized list of Marathi words
commonly used in all e-Governance applications and Websites. This shall ensure
standardization and uniformity in usage of Marathi in e-Governance Applications / Websites.

DIT has further standardized Marathi Fonts and provides INSCRIPT Training to various
officials of Government of Maharashtra.
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2.4 Hallmark Policy Decisions of e-Governance

The key hallmark policy decisions of e-Governance in Maharashtra are as follows:

v

v

v

A Cabinet Subcommittee has been constituted under the chairmanship of Hon.
Shri Balasaheb Thorat, Minister, Revenue & Khar Land, for monitoring &
enhancing the implementation of e-governance initiatives in the state.
Government Resolution to this effect was issued on 28 Sept, 2011 vide GR
No: AT — 099/ . 9. 9Y/3R and is available online at following URL:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En
glish/20110926170223001.pdf

Performance in e-governance is a mandatory component of Performance
Appraisal Report (PAR) of all India Services Officers of Government of
Maharashtra. Government Resolution to this effect was issued on 10th
February, 2010 vide GR No: ATdd / 9. sh. 0]/3% and is available online at
following URL:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En
aglish/20100210153433001.pdf

Sixteen Revenue services including Income Certificates, Residence
Certificates, Age, Nationality and Domicile Certificates, Solvency
Certificates, Senior Citizen, Birth, Death Certificates, etc., have been
standardized across all districts in Maharashtra. For these services,
Application Form, Supporting document, Approval Process, Fees &
Certificate format have been made uniform across Maharashtra. This is an
important step towards ensuring better services to citizens. This would
definitely ensure hassle free services to citizens. Government Resolution to
this effect was issued on 31% March, 2012 vide GR No: S0 9/3093/ / 1.
%. 9¢/5 -9 and is available online at following URL:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En
glish/20120417113808480001.pdf

Rates of G2C services provided through different delivery mechanisms like
CSCs, Sangrams, Setu, MahaOnline etc. have been harmonized all across the
Maharashtra state. Now, same fee shall be charged to citizen irrespective of
delivery mode. Resolution to this effect was issued on 23" May 2012 vide GR

No: |4 / 2093/ 9. 5h. 943/3R% and is available online at following URL:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En

glish/20120523173645545001.pdf
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All the IT related projects should be approved by Project Implementation
Committee (PIC) if the budget is more than %10 lakhs but less than X5 crores
and by the High Power Committee (HPC) if the budget is more than X5 crores.
This results in fast tracking of IT initiatives as well as periodic review of them.
These directions have been issued through the section 12.7 in e-Governance
Policy released on 23" September, 2011 vide GR No: I - 2099/ U. %.
924/3R and is available online at following URL:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En
glish/20110922150444001.pdf

Marathi has been made the first and mandatory language in all e-Governance
initiatives through the section 6.1 in e-Governance Policy released on 23"
September 2011 vide GR No: ATdH - 2099/ ¥. . 934/3R and is available

online at following URL.:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En

glish/20110922150444001.pdf

The latest email policy applicable to all Maharashtra state government
employees was released on 1% March, 2012. The policy provided guidelines
for usage of e-mail messaging solution implemented by Government of
Maharashtra including naming convention, password policy, security, data
retention, data backup etc.

e-Office solution developed by NIC has been made mandatory in all
Government Department in Mantralaya from 1% January, 2013. The GR to this
effect was issued on 9" August, 2012 vide GR No: AT/ 2092/ U. . 243/3%
and is available at following URL:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En
glish/201208061725250104.pdf

Signing of MoU between CSC SPV and MahaOnline

All the Sangram Kendras operators a
have been made eligible to work as
Business Correspondents (BCs) of
banks. Further, Sangram Kendras
will offer B2C  Services in
collaboration with CSC SPV. MoU
to this effect was signed between
MahaOnline and CSC SPV on 17"
December, 2012.
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Citizens can now get printouts of their respective Aadhaar letters at 32 at any
of the MahaeSeva Kendras (CSCs, Setu, Sangrams etc.). GR to this effect was
issued on 5™ December, 2012 vide GR No: AT/ 209/ . 9. 243/3% and is
available at following URL:
http://aadhaar.maharashtra.gov.in/upload/GR%20for%20Printing%20Aadhaar
%20L etter%20through%20CSC%20at%20Rs.2%20per%20letter%202012120
51741517507.pdf

In order to increase the UID enrolments, the following landmark decisions
were taken by Government of Maharashtra

- Any of the empanelled agencies of UIDAI may start enrolment in
various districts of Maharashtra as per L1 rates. Directions to this effect
were issued on 6™ September, 2012 and are available at following URL:
http://aadhaar.maharashtra.gov.in/upload/Letters to DC_MC _on_lIncrea
sing_the_number_of UID_enrolments_Kits across_State 6th_Sep 2012

df

- MahaOnline to establish 2000 enrolment Kits across the state. This was
decided by Apex Committee for UID on 13" December, 2012.

- District Collectors may appoint local agencies for enrolment of UID as
per L1 rates. This was decided by Apex Committee for UID on 13"
December, 2012 for four districts. Following this, on 9" Jan, 2013, in the
Video Conference between Hon. Chief Secretary & District Collectors it
was decided to apply this to all districts.

In order to ease the procedural aspects in enrolment of UID, the following
landmark decision were taken:

- Supervisors of enrolment agencies can act as verifiers for enrolment
of UID. Directions to this effect were issued on 30" August, 2012 and
are available at following URL:
http://aadhaar.maharashtra.gov.in/upload/Letter to DC_MC on rela
xing_the_criteria_of appointing_govt_verifiers_for_UID_enrolment
process_30th_Aug_2012.pdf

- Non state Registrars can set up enrolment centres through their
enrolment agencies by updating the QAMIS Portal of UIDAI and
informing the District Collector / Municipal Commissioner. No prior
approval will be needed for the same. Directions to this effect were
issued on 31% October 2012 and are available at following URL:
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http://aadhaar.maharashtra.gov.in/upload/Letter to DC MC on Sett
ing of Enrollment Centers by NSR 31 Oct 2012.pdf

In order to enhance the quality of Aadhaar enrolment centres, MahaOnline &

/ Yashada have been appointed to conduct survey of UID enrolment centres.

‘ The survey is conducted with help of the tablet based software application
developed by State Government.

e-Tendering has been made mandatory to all state departments and
government agencies for tenders whose estimated value is greater than X10
/ Lakhs. The GR to this effect was issued on 19" January, 2013 vide GR No:
‘_ HIGY/ AT — 090/ U.3h. 38/3% and is available at following URL:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/En
glish/201301161210352011.pdf
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3. Capacity Building Framework

Government of Maharashtra realizes that Capacity Building is one of the most important
factors for success of e-governance projects and hence is employing significant efforts in
training of various government officials across the state.

3.1 MoU between DIT, Government of Maharashtra and
YASHADA

One such step taken by the state Government is to enter Signing of MoU between YASHADA & DIT
into a Memorandum of Understanding (MoU) with
YASHADA (Yashwantrao Chavan Academy of
Development Administration).

Through this MoU, Yashada shall provide necessary
infrastructure to provide training and capacity
building for various e-Governance projects being
executed by DIT and other departments of
Government of Maharashtra.

Yashada shall also conduct regular audits of various e-
Governance projects across all departments to verify
the compliance of the department with respect to the
state e-governance policy.

3.2 IT and e-Governance Training Room in Mantralaya

Inauguration of IT and e-Governance The IT and e-Governance Training room at
Training Room in Mantralaya

Mantralaya was inaugurated on November 1%,
2012. This is the first dedicated IT and e-
Governance Training facility in Mantralaya,
Mumbai. This facility shall be used for
imparting IT and e-Governance training on a
continuous basis. The training calendar for
the next 12 months has been finalized and
training is held every day. Many of these
trainings are walk-in trainings where the
interested candidates can join anytime.
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3.3 Tech Saturday

In its on-going efforts to impart training and capacity ggelUiceiiapecisaucay naiorioe oo
building to all government officers across the state, DIT

has launched an innovative and unique initiative called -
“Tech Saturday”. In this initiative, every month’s first e
Saturday has been dedicated as “Tech Saturday” wherein " ry
training is provided across the state on usage of

technology and new developments.

Quiz and games are held to make it a fun based learning
event. This event also encompasses demonstrations of products and technologies by different
IT companies to the participants.

The first Tech Saturday was held on 5th November, 2011 and since then it has grown in leaps
and bounds. There has been training on numerous topics including Usage on Marathi,
Unicode, Green Computing, Productivity enhancements for Government & Public Sector,
cyber security and so on. From December 2012, Tech Saturdays are being conducted at all
districts on every first Saturday of the month.

Different Tech Saturday Sessions held across Maharashtra

Mumbai-; March, 2012

M umbai , March, 2012
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3.4 First National Workshop on Cloud Services

DIT, Govt. of Maharashtra organized
the Ist National Conference with Hands-
on session on Cloud services in Mumbai
on 27th Nov, 2012. The conference was
attended by senior government policy
leaders and industry officials across the
country.

The workshop provided a unique
platform for practitioners, government
and academia to share their views on the
developments, on-going researches and
future of technological advancements in
the field of Cloud Computing.

3.5 e-Governance Workshop for
Commissioners & Directors

A one day workshop on e-Governance was organized
by DIT for senior officers of the State Government in f& |
Pune on 22nd Nov, 2012. This was attended by Addl.
DG Prisons, Settlement Commissioner, ADF
Commissioner, Sugar Commissioner, Pune ZP CEO
apart from Secretary IT, Govt. of Maharashtra. More

than 100 participants participated in this workshop.

3.6 Sharing of Best Practices in e-
Governance '

DIT conducted a 2-day workshop for sharing the best
practices in e-Governance. This workshop provided a8
platform for various government practitioners to share§:
and discuss the learnings, challenges, experiences, |
takeaways from e-governance implementation in their
respective departments.

30 | Status of e-Governance in Maharashtra, 2013



3.7 Cyber Crime Conference

Law enforcement agencies are experiencing
new challenges in dealing with Cybercrimes
as attacks keep on emerging in Network /
Information security area. DIT provides
Cybercrime  training to various law
enforcements units within government so that
they are well trained to meet the new
challenges in the field of Cybercrimes. The
first cybercrime conference was organized on
3" May 2012. Since then, various cybercrime
trainings have been conducted in Tech
Saturdays and otherwise.

3.8 Accessibility Awareness Day

As a part of World Accessibility Day, DIT Conducted IT training in collaboration with
Barrier Break Technologies on Web accessibility guidelines and WCAG for IT vendors to
create user friendly websites that are conducive for usage by differently abled people. Since
then, DIT has conducted various trainings for developers; government practitioners etc. with
objective of ensuring that all the IT applications in Government of Maharashtra are

accessible.

NAsscoM

Snapshot of Cyber Crime Conference

Snapshots of World Accessibility Day Training
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3.9 Yashwahini: Training through Satellite Interactive
Terminals

DIT in collaboration with Yashada, Pune, has started innovative virtual training sessions from
27" June, 2012. These are conducted through SATCOM (Satellite Communication) in
collaboration with Yashada and CDAC wherein DIT can virtually train 3000+ employees at
the same time spread across different locations in Maharashtra.

There are 138 SITs (Satellite Interactive Terminal) available across the state of Maharashtra.
The SITs are available at district headquarters of all BRGF districts (12) and 126 Panchayat
Samitis under these districts. Each SIT has a sitting capacity of about 35-40 people and has a
technical setup including video camera, PA system, PC and satellite interactive terminal.
Through this concept, training for about 3000+ people could be conducted at a time. Also this
training is two-way interactive session.

A proposal for installation of SITs in the remaining 21 Districts and 246 Blocks of
Maharashtra state including dedicated hub at Yashada has been submitted to Government of
India. The proposal is sanctioned in principal under RGSY. Thereby all Districts and blocks
of Maharashtra will soon be connected through SATCOM.

The URL for training calendar is at: www. yashada.org.

Snapshots of Studio in Pune

SIT at Chandrapur

SATCOM Calendar

S.No.

Training calendar of SATCOM
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3.10 IT Academics at Pune, Aurangabad and Nagpur

MoU was signed by Shri J. S. Sahariya, Additional Chief Secretary, School Education and
Sports Dept. and Shri Rajesh Aggarwal, Secretary IT, Govt. of Maharashtra for opening of IT
Academics at Pune, Aurangabad and Nagpur. As part of this MoU, MahaOnline will revamp
the IT Academics at Pune, Nagpur and Aurangabad and operationalize these 3 IT academics
to provide a dedicated infrastructure for various e-governance trainings as well as IT related
training to school teachers and IT fraternity. This step would help the State Govt. train
thousands of teachers and people from the developer community in a short time.

Signing of MoU for IT Academics at Pune, Aurangabad and
Nagpur

3.11 Tech Champion and Best Tech Idea

DIT provides platform for government officials
across all hierarchy to suggest innovative ideas of
promoting technology within their respective '
department to enhance department productivity.
The idea of this platform is to consolidate all the
innovative ideas that are blooming in isolation and
apply the best out of them across departments.

Technology Champions emerging out of this
exercise are further trained and groomed on
national and international ground to understand best technology
practices which they can rollout in their departments

.
Tech Champions recognised by
DIT
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3.12 Other Capacity Building Initiatives

STeP Training in YASHADA, Pune

STeP Training : e-Governance Project Life Cycle

DIT, Government of Maharashtra in Government of Maharashtra, YASHADA, Pune @
collaboration with NISG conducts STeP R——

training to develop human capacities by
imparting training to officers from State
Government. This training aims to familiarize
government employees with e-Governance
lifecycle, GPR, regulatory frameworks, . ,_ !
information  security management in e- Mm s .M ' o “;:.,u...,m:w.,
governance project and SO on. As on 31 | i o s s o g g o oxss
December 2012, 249 senior officers from Sl
Maharashtra have been trained under this

initiative.

CI10O Sponsorships CIO Training

DIT has sponsored various IT nodal officers
for CIO (Chief Information Officer) trainings
conducted by NISG. The program is designed
to develop motivated team leaders as nuclei for
implementing e-governance initiatives across
the state. This training takes place nationally as
well as on international ground where
government officials share best practices with
their foreign counterparts.

Training Consultants / CSC Operators / Sangram Operators

DIT provides training not only to government employees but also to IT consultants working
for different departments on the latest technologies, e-
Governance guidelines that will help them develop
better applications that adhere __
to e-Governance policies and
guidelines.

Training is also provided to
CSC Operators / Sangram
Operators on providing services '§
to Citizens through technology, &
courteous and polite behaviour
towards citizens etc.
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Citizen Centric Trainings

Along with training officials involved in the e-
governance ecosystem, DIT feels that it is its
social responsibility to empower the citizens.
With this view, DIT had awarded kids of
Government employees who scored more than
80% in 10™ & 12" class and provided them
Microsoft training.

Sponsorships to One year e-Governance Program for Government Employees

DIT, Government of Maharashtra along with NISG has sponsored several State Government
employees to one-year full time residential program in e-Governance for Executives (eGPX)
at T.A.Pai Management Institute (TAPMI) and IIM Indore. This initiative is expected to
build manpower that can assume leadership roles in Government organizations in
conceptualizing, designing and implementing specific eGovernance projects.
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4. Funding Framework

In order to provide impetus to growth of e-Governance, Government of Maharashtra has
developed various financing alternatives for e-Governance projects and initiatives. Some of
these include:

0.5% of Plan & Non-Plan Budget of all departments has been mandated to be
utilized for e-governance. Guidelines for the same were issued via Government
Resolution by Chief Secretary on 18th June, 2010 and is available at following URL.:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20

100618143620001.pdf

SETU Society, an autonomous society of Government of Maharashtra created for
promotion of Excellence and Transparency in public administration through
technology, provides funding for Various IT initiatives across the state depending
on the policy at that time. Government Resolution to this effect was issued on 10
October 2011 vide GR DIT File 07/37/39 and is available online at following URL.:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20
111010143636001.pdf

Funding for many eGovernance projects is made available from Govt. of India
under MMPs (Mission Mode Projects).

Thirteenth Finance Commission funds have been used by some departments for e-
Governance projects.

RKVY (Rashtriya Krishi Vikas Yojana)
funds have been wused by some
departments like Agriculture for e-
Governance projects.

PPP (Public Private Partnership)

method is encouraged for funding and
implementation of e-Governance projects,
e.g. smart driving licenses, Traffic monitoring
and fines etc.
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5. Institutional Framework

Government of Maharashtra has a robust and focused team/governance structure that has
been established starting at highest level of political leadership to the field level officials
actually implementing the projects. This section describes in detail the institutional
framework in Maharashtra.

5.1 Directorate of Information Technology (DIT)

The Directorate of Information Technology (DIT) was established in 1998 to promote ICT
and e-Governance in the state. The organization structure of DIT is as depicted below:

DIT is responsible for providing the policy framework, overseeing State’s e-Governance
program and ensuring inter-departmental coordination to achieve the vision of Government
of Maharashtra.

DIT is also responsible for
- Creation of state wide core infrastructure like SDC, SWAN, CSCs etc.
- e-enablement of services.
- Implementation of internal and common applications for enhancing efficiency in
Government functioning.
- Technical Advisory and People Support among other activities.

Team at DIT

=
b 4

-~
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52 SETU

SETU, a society formed by Government of Maharashtra vide G. R.

dated 23rd August 2002, in Marathi language means a bridge, a bridge -E\N-
between the people and the Government. Setu is focused on the ® ®
common man and its objective is to provide to the citizens of the State a

more and more services & information in an efficient, reliable, ‘ ’
transparent and integrated manner on a sustained basis. %

Setu is also the State Designated Agency (SDA) for implementation of various projects
including MSWAN, eDistrict, SDC, CSC, UID etc.

The society has been set up at two levels. An Apex body at the State Level has been
registered, which guides and monitors the District Level bodies. The State Level society has
the Chief Secretary as Chairman, Additional Chief Secretary (Administrative Reforms),
Principal Secretary (Finance), Principal Secretary (Planning), Additional Chief Secretary
(Revenue) and Secretary (Information Technology) as permanent members and Director IT

as a member Secretary.
Apex State Level Setu Society Team

Chief Secretary,
Government of Maharashtra

~

Additional Principal Principal ~Additional Chief
Chief Secretary.  Secretary, Secretary, Secretary, Secretary, IT
Revenue Finance Planning ~ Administrative
Reforms

The District Level Society has the Collector as its Chairman and the other members are Head
of the Departments of major offices at the district level.

SETU Society also provides funding for Various IT initiatives across the state. Government
Resolution to this effect was issued on 10 October 2011 vide GR DIT File 07/37/39 and is
available online at following URL.:
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20111010
143636001.pdf
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5.3 MahaOnline

MahaOnline Limited is a joint venture formed in " Pr— .

n z Vs | =
2010 between Government (_)f Maharashtra and ) ﬁhg\- %}ﬂ. S
TATA  Consultancy  Services Ltd (TCS). NS Limited

MahaOnline was formed to facilitate e-enablement
and delivery of citizen centric services of
GoM.

MahaOnline caters to the needs of
various departments of Maharashtra state
and provides several e-Governance
services to its citizens. MahaOnline is
involved in creation of 90+ applications

Jayant Kumar Banthia
Chief Secretary,
Chairman of the Board of Directors

Barindra Sanyal
TCS — VP, Finance
Director, Mahaonline

. Rajesh Aggarwal
|  websites across departments of Secretary, IT

Director, Mahaonline

Maharashtra  including  applications
having SMS gateways, payment

gatewayS, G IS, Bl etc. Tanmoy Chakrabarty Satya Shankar Mishra
TCS - Head, Government TCS - Head, Government
- - - - Industry Solutions Industry Solutions
M ahaon I ine IS a‘l SO im p I ementin g Director, Mahaonline Addl Director, Mahaonline

Sangram project for Rural Development Board of Directors , Mahaonline
Department under which 27000 operators would be active in Gram Panchayats and all
Panchayat services and certificates will be made online.

MahaOnline is also actively involved in various capacity building initiatives in e-governance
in Maharashtra. URL: www.mahaonline.gov.in
Screen Shot of select websites / applications developed by MahaOnline

{
§
1
i
i
i

E piiaed v aariin v Bl
‘l
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6. Core e-Governance Infrastructure

The core e-Governance Common Infrastructure shall be the backbone of the e-Governance

initiatives in the state.

6.1 Maharashtra State Data Centre (MH-SDC)

The State Government operates a fully functional State Data Centre (Tier 2 Data Centre as
per TIA-942 standard). It is the first State Data Centre in the country to have a fully
operational Government Cloud. The objective of this initiative was to reduce SDC cost
drastically while increasing the IT capacity with maximum flexibility and scalability.

The SDC offers storage Capacity
of 67 TB (Usable Capacity of 67
TB and raw capacity of 83TB)
and has over 150+ applications in
production. It is spread over 1450
area and has

sg.ft.
capacity of 39 racks.

SDC offers following
hosting services to
departments as
described in  the
figure:

- Cloud Service

- Managed
Hosting

- Colocation
Services

hosting

Server Farm
spread area
1450 Sq. Ft.

Cloud Service

Department brings only
application/website and
requires all the SDC

infrastructure including |

bandwidth.

Virtual Instance is |

provided in Cloud Setup at I".

SDC. IaaS and PaaS

service of cloud is provided.

39 racks
hosting
capacity

Storage
capacity of
67 TB

Cloud computing infrastructure on
VMware and MS HyperV

Managed Hosting

Department brings only
application/website and
requires all the SDC
infrastructure including
bandwidth.

Dedicated Servers are
provided instead of
Cloud Service.

ier 2 Data

\
\

Centre as per
TIA-942
standard

—~———

Maharashtra State Data Centre

APNIC / IRINN
IPvd & IPv6
addresses

Over 150+
applications in
production

Colocation Service

Department brings
application/website & all
supporting hardware
infrastructure.

It only requires SDC
infrastructure like rack
space, power, cooling,
firewall and other
managed services.

* Maharashtra SDC is a member of APNIC and is the only State Data Centre in the country

to have its own pool of APNIC/IRINN IPv4 & IPv6 addresses.

40 | Status of e-Governance in Maharashtra, 2013




6.2 MahaGov Cloud Service

During implementation of MH-SDC, the State had conceptualized on implementing
Virtualization for efficient utilization of the infrastructure in SDC. The objective of this
initiative was to reduce SDC cost drastically while increasing the IT capacity with maximum
flexibility. A PoC on virtualization using VMWare and Microsoft Hyper V was started in
November 2011 leading to implementation of fully operational Cloud by May 2012.

Microsoft Private Cloud Architecture of MH-SDC

Microsoft Cloud has 25 VMs running on 6 Physical Servers (3 blades of Intel Xeon 2 X 4 core
2.66 GHz, 48 GB RAM each and 3 blades of Intel Xeon 2 X 6 core 2.93 GHz, 96 GB RAM).

Total Applications in production at MH-SDC on MS Cloud =7
Upgrade to Win 2012 to be done soon to augment the MS Cloud setup.

VMware Private Cloud Architecture of MH-SDC

VMWare Cloud has 302 VMs running on 24 Physical Servers (Intel Xeon 2 X 6 core 2.93
GHz, 96 GB RAM each).

Total Applications in production at MH-SDC on VMware Cloud = 143.

Snapshots of Maharashtra State Data Centre
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The benefits of Cloud Infrastructure are as follows:

Time to provision a Server along with OS and Database has
reduced tremendously due to Template and Clone features.

Using features of thin provisioning of storage and memory,
resources are efficiently utilized and allocated as per the
requirement and performance.

It is estimated that more than X50 crores have been saved
through deployment of Cloud.

done usmg the dashboard, alerts and reports generated from
the Cloud system.

Backup of VMDK or VHD files leads to quicker restoration
of the server whenever required.

Various Categories of Services are being provided through cloud implemented in
Maharashtra State Data Centre. They include:

Infrastructure as a Platform as a Software as a Bl as a Service
Service (laaS) Service (PaaS) Service (SaaS) (BlaaS)

GIS as a Service API as a Service Survey as a
(GlSaaS) (APlaaS) Service (SyaaS)

The Rate Chart for above mentioned cloud services is available at following URL.:
https://www.maharashtra.gov.in/Site/Upload/Rate%20Contracts/Marathi/Cloud_Service_Rat

e_Chart.pdf
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Key Achievements & Recognition:

Gold Award in SKOCH digital inclusion
awards 2012 for implementation of MahaGov
Cloud in Maharashtra State Data Centre.

Matter of Pride

NIXI1 was recognized by APNIC in March 2012 to become the NIR (National Internet
Registry) for the country. The NIR has been named as Indian Registry for Internet
Names and Numbers (IRINN).

The software for allocation and registration services of IP addresses and AS numbers
and management of affiliations of IRINN was developed by MahaOnline and is hosted
at Maharashtra SDC.

Refer: www.irinn.in
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6.3 Maharashtra State Wide Area Network

The Maharashtra SWAN is envisaged as the
backbone network for data, voice and video
communications throughout the State and caters
to the information communication requirements of
the entire state government and its departments.
The MSWAN consists of a 3 Tier structure. These
tiers are:

1. State Head Quarter (SHQ)
2. District Head Quarter (DHQ)
3. Taluka Head Quarter (THQ)

These tiers have Point of Presence and Point of Interconnectivity for various horizontal
offices. MSWAN proposes to connect 35 District Head Quarters to the State head quarter,
358 Taluka Head Quarters and 6 Divisional Head Quarters to District Head Quarters. The
following map shows the presence of MSWAN PoPs across the state.
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The services of the MSWAN are being used for various applications including the following:

HD Video conference facility at
State HQ, Mantralaya and all
District HQ and SD Video
Conference at all the Taluka HQ

|

2y

Illln

92 offices of Police
Department connected
through MSWAN

6 offices of MHADA
connected through
MSWAN

.ﬁ- 44 offices of
Employment & Self

MAHARASHTRA MARITIME BOARD Employment

The implementation of horizontal connectivity for the
following offices (~800 offices) would also soon commence:
Courts, Sales Tax offices, Transport Offices, Maritime Board
Offices, Urban Local Bodies

45 | Status of e-Governance in Maharashtra, 2013




6.4 Common Service Centres

The Government of Maharashtra (GoM) is implementing
the Common Service Centres (CSCs) scheme under the
aegis of the National e-Governance Plan (NeGP), funded
by Government of India as one of its Mission Mode
Projects for delivery of G2C/B2C services to the Citizen

at a location near his/her residence. These centres are \
called Maha e Seva Kendras. S
The Maha eSeva kendra scheme envisages establishment E E-

of a network of 11,818 IT enabled centres across the State,

in rural and urban areas for delivery of government, social and private sector services to
Citizens. Of the planned CSCs, 10,518 CSCs have been rolled out across Maharashtra. The
following map provides the number of CSCs rolled out across the State.

Number of CSCs rolled out across Maharashtra
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In Maharashtra, CSCs are successfully providing various services to citizens at their doorstep.
The following graphs provide various statistics on transactions conducted by CSCs across the
State:

Average Monthly Transactions conducted in CSCs Division wise

Average number of monthly transactions through CSCs across Maharashtra is 8,20,000

Transactions

14%

72C Transactions

G2C Transactions through CSCs —Month Wise
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CSC Like Centres: Sangram Kendras & SETU Centres

Apart from Maha eSeva Kendras, Government of Maharashtra has also established Sangram
Kendras & SETU Centres which are CSC like centres at Panchayat & District Level
respectively.

e-PRI / Sangram
SETU Centre

. SETU centres are operational at
District & Tehsils.

. Over 333 SETU centres are
operational in Maharashtra.

. Improved governance & service
delivery.

. Improved Accountability of
Panchayati Ra;.

. In all 47 services are being provided
through SETU centres.

. Centres are run by Govt. of
Maharashtra.

. State Initiative to avail the G2C
services to citizens.

. All Village and Block Panchayats are
proposed to be provided with ICT
infrastructure, including broadband
connectivity.

. About 27000 e-PRI / SANGRAM
centres are in place.

Snapshots of Gadchiroli Setu Kendra
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Sangram

Under e-Panchayat Project, all the 33 Zilla Parishads, 351
Panchayat Samitis and 27900 Grampanchayats in Maharashtra
are equipped with Desktop computer, Printer cum Scanner
machine and internet connections to enable improved service
delivery. These front end service delivery centres have been
names as Sangrams in Maharashtra. The details on this project
have been provided in Section 8 of this booklet.

The key features of the Sangram Kendras are:

v The Sangram Kendras across Maharashtra have been
designated as CSCs (Common Service Centres), with
MahaOnline as a SCA. These will offer Panchayat as well as other CSC services.

v’ Like CSCs, these Sangram Kendras are also eligible to offer B2C services.

v Due to greater reach of the e-Sangram Kendras, the operators are being appointed as
Banking Correspondents (BCs) to facilitate financial inclusion in the state.

v About 2000 of the Sangram Kendras are being established as permanent UID enrolment
and updation stations. Maharashtra is the first state to take this forward looking decision
of establishing permanent centres on such a large scale basis.

The following map depicts the spread of Sangram Kendras across Maharashtra. In the map,
the red dots indicate presence of Sangram Kendra at that spot.

Presence of Sangram Kendras across
Maharashtra
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Rates Harmonization: As one of its landmark decisions, Government of Maharashtra
harmonized rates for all services delivered through CSCs, Setu and Sangram kendras across
all districts in Maharashtra. G2C Service Delivery is now from MahaOnline Portal as per GR
of Rates Harmonization DIT/2012/C.R. 152/39 dated 23rd May 2012 available at following
URL:

https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20120523
173645545001.pdf

E-Government Education Tele-medicine

CSCs are the platform for fundamental transformation of the way in
which services are delivered in rural India

Agriculture Entertainment

Social Inclusion
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6.5 Integrated Framework for Delivery of Services

Government of Maharashtra, in an innovative and pioneering move, has developed an
integrated framework for delivery of services (including district administration services).
This framework combines the capabilities of State Service Delivery Gateway (SSDG) & e-
District Mission Mode Project of the state.

MahaOnline, JV between formed between Government of Maharashtra & Tata Consultancy
Services, has developed and is responsible for maintenance of the state portal and middle
ware that acts as hub for all the interactions between service seekers and various service
providers.

MahaOnline provides integrated and seamless delivery of citizen services by district
administration through automation of workflow, back end digitization, integration and
process redesigning across participating sections/departments for providing services in a most
efficient manner to the citizens.

More than 30 citizen services have been made 100% online.
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These services can be accessed:

- Via kiosks and CSCs where assisted access is available for filling forms, printing and
scanning. Payments can be made in cash.

- From internet cafes, homes or offices. Payments can be made using credit cards, debit
cards and net-banking.
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7. State Wide Projects

Government of Maharashtra is motivated on developing numerous common applications that
can be used by all departments of state government. This approach reduces duplicity and
ensures integrated common applications leading to standardization of processes and
standards. This section describes in detail the various state wide projects being implemented
by the state government.

7.1 Aadhaar, Unique Identification Program (UID)

Aadhaar, the Unique Identification (UID) project was launched nationwide in Shahda taluka

in Nandurbar district of Maharashtra on 29th Sept, 2010  Phase 1 Launch of UID at Tembli, Nandurbar
on 29th Sept, 2010

by Hon. Prime Minister Dr Manmohan Singh and Hon.
UPA Chairperson Smt. Sonia Gandhi.

Since then, Aadhaar project in Maharashtra has grown
in leaps and bounds. Government of Maharashtra is the
leading registrar in the country, with maximum number
of UIDs generated till date by any single registrar.

3 \
fFirst UID'AUMDBET in India was given to'Smt.
Ranjana Sonawane as depicted above

Number of Enrollments by Registrar

40{}0{}0{}0 371320081
35000000 +—
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25000000 +—
20000000 +—
15000000 +—
10000000 +—
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287627735
24704810

14439979 53114117

Source: UIDAT website as on 31% December 2012
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Directorate of Information Technology (DIT) was appointed as the Nodal Agency and Phase
| of enrolment was simultaneously carried out in all districts and municipal corporations in
the State and 3,75,37,450 Cr. enrolments were

Phase Il Launch of UID by Hon. Chief Minister on 18 May
done and 3,39,45,461 UIDs were generated 2012 ,,

(with State Govt. as the Registrar).

Enrolment work came to a halt in mid-
February owing to the Refresh Strategy. It has
re-commenced now, both by the State
Registrar and by the non-State Registrar.

More than 40 % of the State population has
been covered as against the Census 2011
population of 11,23,72,972 till 15" Jan 2013,
The State Govt. aims to complete maximum
enrolments by December 2013.

State Resident Data Hub

Maharashtra was the first State to - o

implement the State resident Data Hub %”/ State Resident Data Hub %\\
(SRDH) in the State Data Centre. e AADHAAR

A
[ SROH Portal Login |

=

0

More than 4.2 Cr. residents’ data is
present in the SRDH as on 31 Dec 2012,  WhtlskfRcata?

KYR data is the basic data that the user has given at the time of Aadhaar registration. Includes name, date of birth, gender and address.

which is the highest in the country. Wat is KYR+ data

KYR+ data constitutes additional information pertaining to the indiidual over and above the KYR data. The data is critical in empowering the resident and will allow for
easy, quick and real-time access to the various Government senices. KYR+ data includes Ration Card, PAN Card, Passport, LPG Consumer No, Driving License, NREGA

Maharashtra Govt. has developed a Self- s

seeginhg m(;) iule VIVTGLET agé;esﬁznégi] ESC;:?;;E,Z:;;L‘:&QE;T;Z)“:;;:ﬁ;;le:;:ifmﬂfﬁfﬁ?&éﬁ:&:&i‘&%‘”“‘“”‘”“‘“”‘“S‘“ gy o e, o o St e vy
seed his data related to : :

and Driving License etc. either through
SMS or through Web. This is the first
example of real use of SRDH in the
country, and the source code has been
shared with UIDALI for replication in other States.

Source: www.srdh.maharashtra.gov.in

Usable State Resident Data Hub (U-SRDH)

Maharashtra State has been amongst the pioneers in creation of the State Resident Data Hub
(SRDH). However, the implementation of the Direct Cash Transfer Scheme (DCTS) and
other attempts for Aadhaar integration has suffered from challenges due to lack of data
standardization in the UID databases. In a unique initiative, the Directorate of Information
Technology is currently undertaking an unparalled data quality and data integration initiative
to make the contents of SRDH usable. The initiative aims to create a Usable version of the
SRDH (U-SRDH), which will have data (including address) completely standardized and
cleaned.
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Once standardized, the U-SRDH details would be leveraged for Aadhaar Integration across
Central and State Government Schemes and eGovernance initiatives.

Recognizing that generic cleaning techniques and standardization rules would have limited
impact given the specific localized context of Maharashtra State, through the U-SRDH the
DIT is also undertaking several important initiatives for formulating rules through data
mining and analysis.

A dedicated UID Laboratory has been set-up for the purpose of creation and maintenance of
the U-SRDH.

Some examples of benefits through the U-SRDH include the following:

v

v

v
v

Seeding through the U-SRDH will enable validation of important information about
beneficiaries under various Central and State Schemes. For example, research
through the U-SRDH has shown that there is mismatch between the ages of student
availing scholarships where U-SRDH KYR details have shown that the beneficiary is
not old enough to avail that benefit. This could potentially be bogus beneficiaries.

Integration of data from various data sets, such as Ration card data, MSEB data etc.
would enable the department to get several insights which will enable individual
departments validate each of these datasets. For example, assessment of village lists
in election database show that there are several regions where a polling station may
not be available. The UID laboratory is also planning to undertake assessment of
correlation between voter turnouts and polling booth locations — especially in rural
areas.

Matching of photographs could enable building further confidence into the inorganic
seeding done for Aadhaar integration across data sets.

The U-SRDH will enable rich analysis of data in the specific local context of
Maharashtra State and will enable innovations for development of Marathi Language
tools and competencies.
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Wardha Seeding

Wardha was the first district to initiate UID number seeding with various dept.
beneficiaries. Seeding was done using multiple techniques and methods as follows:

Initially UID data was captured and data cleaning process was carried out. In this
process, using the census data, misspelled or incorrect village names were corrected
and then Taluka names were incorporated to get the cleaned demographic data along
with UID for the residents.

After completing the above step, list of beneficiaries were collated for a scheme and
it was brought in electronic form. The list of beneficiaries was prepared with details
like scheme code, beneficiary name, Age / DoB, Gender, Address and contact
numbers. For doing this specially appointed data entry operators were used.

First seeding was done using the simple VLOOKUP function of excel. This type of
seeding covered all the exact match of beneficiary details with UID data.

Then using the specially designed seeding software, UID seeding was done. This
seeding application seeds the UID using fuzzy logic and mix and match method.
After completing above steps, there were still records which did not get seeded. For
finalizing the seeding process, remaining records were taken out and door to door
survey was conducted to ascertain the correctness of the beneficiary list.

Final list was given to Tehsildars / Talathis to complete the final verification of
seeding.
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Direct Cash Transfer through Aadhaar

Hon Chief Minister of Maharashtra
launched the program of Direct Cash
Transfer (DCT) to beneficiaries on 1st
Jan 2013 in Mumbai. Through this
scheme, Government of India is enabling F
Direct Cash Transfer (DCT) of subsidies '
and benefits into Aadhaar enabled bank
account. Aadhaar  shall ensure
elimination of fraud and duplicate

identities.

The first beneficiary of Direct Cash Transfer in Mumbai being

The fOIIOWIng table lists down the schemes handed over the Bank ATM and passbook bv Hon. CM
amenable to Direct Cash Transfer:

S.  Ministry/Department No. of Name of the Scheme

No Schemes

1 M/o Social Justice & 12 1 Post Matric Scholarship for SC Students.
Empowerment 2 Pre-Matric Scholarship for SC Students.

3 Pre-Matric Scholarship for Children of those engaged
in unclean occupations.

4 Upgradation of merit of SC Students.

5 National Overseas Scholarship Schemes for SC
Students.

6 Post Matric Scholarship for OBCs.

7 National Overseas Scholarship for OBCs.

8 Post Matric Scholarship for economically backward
class students.

9 Post Matric Scholarship for students with disabilities.

10  National Overseas Scholarship for persons with
disabilities.

11  Scholarship for top class education for students with
disabilities.

12 Top Class Education Scheme.

2 M/o Human Resources 4 1 Scholarship to Universities/College Students.
Development, D/o Higher 2 Fellowship Schemes of UGC.

Education 3 Fellowship Schemes of AICTE.
4 Subsidy on Fee to Students.

3 M/o Human Resources 2 1 National Means cum Merit Scholarship.
Development, D/o School 2 National Scheme for Incentive for the girl child for
Education & Literacy secondary education.

4 M/o Tribal Affairs 5 National Overseas Scholarship for ST students.

1

2 Post Matric Scholarship Scheme.
3 Upgradation of Merit Scheme.

4 Top Class Education System.

5 Rajiv Gandhi National Fellowship.
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5 M/o Minority Affairs 3 1 Matric Scholarship Scheme.
2 Maulana Azad National Fellowship.
3 Merit cum Means Scholarship Scheme.
6 M/o Women and Child 2 1 Indira Gandhi Matritva Sahyog Yojana (IGMSY).
Development 2 Dhanalakshmi Scheme.
7 M/o Health & Family 1 1 Janani Suraksha Yojana.
Welfare
8 M/o Labour and 5 1 Scholarship to the Children of beedi workers.
Employment 2 Housing subsidy to beedi workers.
3 Stipend to children in the special schools under the
Child Labour Project.
4 Permanent Disability Benefits, Dependent benefits,
Sickness State Insurance Corp. to the insured persons
and their families.
5 Pension withdrawal of PF, Premature withdrawal of
pension, payment related to Employees Deposit
Linked Insurance.
9 M/o Petroleum & Natural 2 1 Domestic LPG Subsidy Scheme.
Gas 2 PDS Kerosene.
10 D/o Food & Public 1 1 Targeted Public Distribution System ( in UTSs).
Distribution
Self-Seeding

Maharashtra has brought the innovative concept of self-seeding which had dramatic impact
on UID pilot project implementation. Self-seeding allows the residents to update their KYR+
details themselves into their Aadhaar account.

For the benefit of the residents, there are two ways of Self Seeding UID:

1. SMS based Self Seeding: User can send SMS to fetch his UID details. System will search
through the data reserve based on the registered mobile number. In case found, the details
will be messaged back to the user via SMS. User can then send SMS to seed individual
department KYR+ data.

2. Web Based Self Seeding: The user can visit the specially designed website
http://srdh.maharashtra.gov.in/utils/index.htm and search for his/her data by entering UID
number / Mobile No. /email id. If the resident information is available with SRDH, then a
one-time password would be sent to the registered Mobile no. and registered Email Id of the
resident. User can enter the One-time password in the space provided to proceed with the
KYR+ data updation.
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http://srdh.maharashtra.gov.in/utils/index.htm

Aadhaar enabled Services

The State Govt. is aiming at making Wardha a fully financially included

district and is in the process of issuing guidelines on incentives to ASHA and

2] Anganwadi workers for helping women members of the household in opening
bank accounts.

Govt. of Maharashtra has issued Govt. Resolutions making UID of teachers
and students mandatory for release of funds to schools from the next academic
session. The process of UID enrolment for students and teachers is in full
swing and this move is expected to remove fake/duplicate students and
teachers from the academic system.

The Hon. Chief Minister has recently announced that UID shall be mandatory
for all driving licenses.

Housing dept. initiative — Govt. has issued instructions to make UID
Ill‘llld‘itOIV for application for availing benefits of various housing schemes in
Mumbai (throuﬂh MHADA, SRA, MC GM, MMRDA, etc.) throuﬂh single
software. The application needs to be linked to UID and 'ipp]lL'iIlt s UID needs
to be captured.

PDS Pilot - PDS dept. pilot for seeding of resident data with UID is being
conducted in Colaba area of Mumbai. The same shall be extended to other
areas in the State and the data shall be then validated with the help of SRDH.
A GIS based pilot project to be done with UID, PDS and Election data for the
Colaba region and Deoli taluka of Wardha.

NREGA Pilots- Similar to the PDS Pilot Project, pilot for seeding the resident
data with UID being conducted in Wardha district.

Dilasa project in Aurangabad — Pilot project was done in Aurangabad to seed
UID data with beneficiaries of Sanjay Gandhi Old Age Pension scheme. This
i had helped in removal of duplicates in beneficiaries scheme.

Experiment in Thane district for direct payment into UID numbers — Pilot
Project seed the data with SRDH and to directly make payments to the
beneficiaries through banks. Similar to NREGA Pilot.
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Key Achievements

Government of Maharashtra was the

AADHAAR first to use Social Media for increasing
pA o Empower yourself with Aadhaar Number. awareness Of Aadhaar_

f@’\\v ENROLL FOR IT NOW.
R

v Liked | | Message % ~

"@

Grievance fom

Photos Form Downl

Source: www.facebook.com/Aadhaar.maharashtra

The State Government has implemented a tablet based application
for conducting audit of UID enrolment centres and has made it
available to other states over cloud.

Numerous Awards &
Recognition won by Government
of Maharashtra for being pioneer
in Aadhaar Implementation.

Aadhaar Rath which was displayed on
Republic Day in Mumbai
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Many Pioneering Initiatives

UID for faster Salary

Realizing the potential of Aadhaar for tells staffers

H MUMBAL: In a bid to weed out frauds, the government has
rEd ucin g the revenue I eakag €5 an d al so to decided that all its employees should have the Aadhar Unique

enro | al | gove rnment em p | Oyees in the State , Identification Number (UID) to draw their salary. Maharashtra will be the first state in the

country to implement the system.

State Government initiated a program “UID

. . . The UID will have demographic and biometric information of an individual. The government,
for faster Salary for its employees in the state. which has nearly 37 lakh staffers, hopes that the system will stop corruption among

The 0 bJ eCtIVG |S to p rocess Sal ar | es on Iy fO r unserupulous employees, who have been known for drawing salaries from various

departments at the same time. On one occasion, a department continued to pay salary in the

those employees who are enrolled under | nemeofadeceasedstafir

Flash UID for pay, Maharashtra govt

Aadhaar program.

Special Enrolment Centre Camp for Blind

In coordination with Xavier Resource Centre for the Visually Challenged, Mumbai, a special
enrolment camp was set up by MahaOnline at Xaviers College, Mumbai during 29th to 31st
Aug 2011 to enrol visually challenged residents. Around 290 residents were enrolled during
this camp. Volunteers were deployed at the centre to assist and provide information to the
enrolees.

Special Enrolment Centre Camp for Transgender

In coordsination with “The Humsafar Trust” — a community based organization of
Transgender in Mumbai, a special enrolment camp was set up by Wipro at Santacruz,
Mumbai from 12th Sep 2011 to enrol the transgender community. The objective was to have
them enrolled and they can have the identity which enables them to have acceptability in the
society. More than 100 residents were enrolled during this camp.

Providing Financial Benefits directly to Bank Accounts using Aadhaar — Padgha village

State was able to provide the monetary benefit of ¥ 100 each to 133 BPL citizens in Padgha
village by issuing a payment order to the concerned bank (Bank of India, Nariman Point
Branch) by mentioning only the Aadhaar numbers of the residents and not their bank account
details.

Under pilot project, cash transferred to UID
numbers

Even as policy-makers contemplate replacing subsidies for the
economically disadvantaged with direct cash doles, a pilot project in
Maharashtra has transferred funds to the unique identification card

(UID) numbers of beneficiaries, which are linked to bank accounts.
A senior official from the state Information Technology (IT)

department said they had successfully transferred Rs 100 into the
Aadhar numbers of 133 residents of Padgha village in Thane district
instead of their individual bank accounts.
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Aadhaar Awareness Campaign
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UID Permanent Stations & Financial Inclusion

Govt. of Maharashtra has directed MahaOnline
to start the UID enrolments through its Sangram
Kendras. These enrolment centres can later work
as permanent Stations for enrolments and
updates. Further, it was decided to appoint at
least one Sangram Operator in each e-Sangram
Kendra as Banking Correspondent (BC). These
BCs will work as permanent banking branch at
the panchayats as part of the Financial Inclusion
project.

Mabharashtra was the first to launch Aadhaar
enabled transfers to beneficiaries of Janani

Surakhsha Yojana (JSY) using CPSMS (Central

Plan Scheme Monitoring System) web
application. This is an end to end execution of

Aadhaar enabled payment to beneficiaries using

Aadhaar enabled bank accounts. BC pay visit to
the beneficiaries and hand over the money at
door step, in this case, in the Maternity ward of
Janani Suraksha Yojana (JSY).

e-Aadhaar

Snapshot of Resident Withdrawing Money in Wardha

Snapshot of beneficiary getting mbney through Aadhaar
enabled transfer

UIDAI has launched a portal www.eaadhaar.uidai.gov.in wherein residents can take a print of
the soft copy of their UID letters. This soft copy has been digitally signed by UIDAI. This
may enable many residents in the State to get Aadhaar letters without having to wait for the

actual delivery of the letters.

In order to facilitate residents without access to internet or printers, Government of
Maharashtra directed that all CSC, Setu and Sangram operators can provide a printout of the
e-Aadhaar to the residents through their centres at a nominal rate of X 2. However, no charge
is to be taken from residents in case the e-Aadhaar is not available or print is not provided to

the residents.

62 | Status of e-Governance in Maharashtra, 2013



7.2 e-Office

e-Office is a Digital

Solution that replaces the existing

manual handling
documents  with

electronic system.

transform the

of files and
an efficient
e-Office shall
government

functioning to a more efficient

mode.

The First File in e-office was
processed on 11" July 2012 at CM

office.

The Key Features of e-office Solution are as follows:

Records

.

Key Features of e-Office Solution

Workplace

Hon. Chief Secretary Digitally Signing the first e-file in CS Office

File Creation
Receipt
Attachment
Noting

DFA
Referencing
Linking
Tracking

Digital Signature /

Acknowledgement

Receipts
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e-Office has been successfully launched in Public health department, Government of
Maharashtra at the National Rural Health Mission, Arogya Bhavan, Mumbai Office.

Snapshots of Hon. Shri Suresh
Shetty, Minister for Public
Health launching the e-office

—
&

e-Office was inaugurated in Sindhudurg District by Hon. Chief Minister on 24™ December
2012 in presence of Hon. Shri Narayana Rane, Guardian Minister, Sindhudurg & Hon. Shri
Balasaheb Thorat, Minister, Revenue & Khar Land.

Snapshots of inauguration of e-office in & : '}}M “,
Sindhudurg \ : ; !
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The key activities in e-Office Solution are as follows:

Affix Digital Signature
Certificate

%

Take prints of relevant section
of efile for ease of reading

Open eFiles from In
box, view previous . .
View eFile movement, status

Sign in through %

m sername & Password o
E Work on the eFile, by

notes, correspondence,
draft

TYPING self Notes,
referencing,
editing/approving
m drafts

1.Scanning of physical receipts e
2.Entry of Meta Data & creation of Diary Number

3.Entry of Meta Data for creation of e-files
4.Putting scanned physical receipts in Guard File IN

user
%

Q - Denotes all activities taking place on the computer

Status of e-office Application in Maharashtra is as follows:

G000

5000

4000

3000

2000

1000

Status of e-Office Solution

Sending eFile to other

Main activities in
eOffice

View MIS rep

4950

19

Number of Files Number of Receipts ~ Number of Digital
Created created Signatures issued

* Data as on 16 January 2012

Depts / Coll ectorates
that started using
eoffice
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7.3 e-Tendering

Source www.mahatenders.gov.in
Government of Maharashtra adopted e- ;,Tgrjgg,r‘;‘Mgp_ﬁfgfh\t{“a‘“g, Sl iz P
Tendering in 2010 by issuing GR dated | ————
06 Aug 2010. Through this GR, from 1% L .
December 2010, e-Tendering was made
mandatory to all state departments and
government agencies, for tenders whose

estimated value is greater than X50 lakhs.

Following this on 19" January,

Government of Maharashtra issued a GR | s —
making e-Tendering mandatory for the | %< =R —

A% www.mabarashtra.gov.in

Project / Purchases whose cost is ¥10 Lakhs and above.

Through e-tendering, the complete tendering process; from issuance of RFP to receiving and
submitting tender-related information is done online. This enables departments to be more
efficient as paper-based transactions are reduced or eliminated, facilitating for a more speedy
exchange of information.

In Maharashtra, two services providers
have been engaged for providing e-
tendering solution and departments can
choose from either of the two. The two

service providers are: NIC and M/s Sify — s s
NexTenders. e
| MandstoryComponents  eTemerngTookt
Old Utilites F e - g Helpdesk Support:
As on 31* December, 10898 tenders Nave  suwuvacmmas IS | e
. ) Raxment Options. Email: support.gom@sextenders.com
been published across Maharashtra "= B B M
through  e-tendering  solution.  The s i —

breakups of these figures are as follows:

Number of Tenders Released through e- Value of Tenders published through e-
Tendering Tendering ( In Crores)

*As on 31% December 2012 *As on 31% December 2012
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Top 10 Govt. Agencies by Number of Tenders Released through

Sify-Nex Tenders e-Tendering Solution
1881

2000
1800
1600
1400
1200
1000

486

4{0

*As on 31 December 2012

Top 10 Govt. Agencies by Number of Tenders Released through
NIC e-Tendering Solution

700 631
600 —
500 1= 19— 6
400 |
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300 Y — 223
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100 — —
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*
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*As on 31% December 2012
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e-Auction

Through this system, the auctioning process is conducted online. Various districts in
Maharashtra including Thane, Beed and Nanded, have successfully conducted e-Auction for
sand auctions.

The Key benefits achieved through e-Auction are as follows:

- Vendors participated in the e-Auction from their respective locations so travelling
time and cost was saved for vendors.

- All the department users could view e-Auction live on the portal together.

- Since there were no vendors present in the department during the auction, the event
was conducted in peaceful manner.

- Post event report generated automatically resulting in simplification of department’s
job.

- H1 vendor was easily visible on the system.

- Digital Certificates were used to login to the e-Auction system. This ensured the
identity of the vendor.

- Alias names were enabled which ensured the secrecy of the identity of the vendor.
- Since vendors were physically isolated, cartel formation was avoided.

- Department confirmed that they got Best offers in e-Auction over manual action
events because vendors were not physically together.

Flexible, Secure, Realtime e-Auctions
Auctions Clients  + Help -
: Login
Search e-Auctions &
Auction/Re No DRT Select Client H
Usemame
Cient Select Client | e
Password
Asset Type | Select Asset Type H Date
ogin using usermname an
O v d
LOGIN

Forgot your password?

Latest E-Auctions

Client Asset  Location  Reserve Price Date e
Type

PUNIAB NATIONAL BANK House Shajapur  50.00 Lacs 18-02-
2013

PUNIAB NATIONAL BANK Property  Patna 630000.00 14-02-
2013

SIDBI

el it e &
TR iYL '

PUNIAB NATIONAL BANK Property  Vaishai 12600000.00 14-02-
2013

Source: www.e-auctions.in
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7.4 IT at Mantralaya

To fulfil the computerization needs of Mantralaya, the following applications have been
deployed and are used:

Document Journey Management System (DJMS)
Screen Shot of DJMS Application

Dttt

DJMS is used for tracking the files & documents « ¢ oicini

movement within departments in Mantralaya. The DJMS _

system is used by all the government departments on
intranet of Mantralaya.

Welcome to the new version of
Document Journey Management System

Message board

Document Management System (DMS)

In Jan 2010, DIT embarked upon a journey for Scanning
& Digitization of scanned files in Mantralaya As a result,
nearly 2.27 lakh files (comprising of 3.18 Crore pages)
were scanned in Mantralaya till December 2011 and made
available through Document Management System (DMS)
to concerned employees in Mantralaya.

Continuing in its journey, DIT has empanelled two agencies in May 2012. Till date, nearly
2.12 Crore images have been scanned at various Departments in Mantralaya under this
empanelment.

Biometric Attendance System

The biometric attendance system has been
successfully implemented at Mantralaya,
Mumbai, wherein fingerprints are used to
verify a person's identity, record time-in and
time-out. Further, all govt. offices have been
mandated to  compulsorily  implement
biometric attendance system by March 2011.

Biometric Attendance System has been linked
with  Unique Identification Number and
Sevaarth Id. This is to integrate salary
payments of employees with biometric
attendance system and remove duplicate entries in the system.
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7.5 Geographic Information System (GIS)

Directorate of Information Technology (DIT), Government of Maharashtra has launched a
transformational program to enable departments to implement GIS as a service. DIT, through
MahaOnline, has implemented infrastructure and solutions to enable all departments to
subscribe and avail the benefits of GIS.

The DIT is also collaborating with the Maharashtra Remote Sensing Application Centre
(MRSAC) to offer benefits of Remote Sensing and Geographic Information System (GIS)
Technologies to the State.

In Maharashtra, the DIT has released a rate chart offering GIS thematic maps to each
department. The rates as published in the ‘Cloud Service Rate Chart’ dated 25th October
2012 are as follows:

Item Rate

One Thematic Map with data from One table (Max 5 1,00,000
parameter)

Additional table in same layer 10,000
Additional Map Layer ¥50,000
Map Integration with Excel ¥1,00,000
Support charges per day (as per visit) if required 2,000
Support charge per month (Dedicated person) if required ¥50,000

Note: There are no monthly charges for hosting/delivering these thematic layers/ maps

DIT has implemented GIS based applications for:

. Mapping Aadhaar enrolment status.

. Public Health Department.

. Sugar Commissionerate.

. Status reporting on CSC Services being offered across the state.
. Fisheries Department.

. Sahakar Ayukta.

The future roadmap for GIS includes mapping of electricity meters in each household of
Maharashtra and UID integration of the household data. Once the basic household data is
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mapped, and UID based integration is achieved, GIS would become the common platform for
delivery of services and benefits across several schemes and programs.

Select Screenshots of the GIS applications deployed are as follows:

il

RENEY

i

vorsocssoiie e GISMAP

Screenshots of GIS Applications
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7.6 Business Intelligence

The Directorate of Information technology (‘DIT’), Government of Maharashtra has the
vision that all departments, commissionerates and organizations within Maharashtra should
be able to use Business intelligence reports and dashboards to perform analysis to get
meaningful and actionable information.

To meet this objective, the Directorate of Information Technology has made suitable
investments and created an ecosystem where Business intelligence is now available to all user
departments as a service: Business Intelligence as a Service (‘BlaaS’).

The rate chart for BlaaS as published in the ‘Cloud Service Rate Chart’ published on 25™
October 2012 is as follows:

Service Offering Small Medium Large
Total Records / Rows 5000000 20000000 50000000
Users 10 50 100
Custom Reports / Dashboards 4 8 12
No. of Databases 2 5 9
Reporting Parameters 30 70 120
Scheduled Emails Unlimited Unlimited Unlimited
Export to excel and ppt Unlimited Unlimited Unlimited
Helpdesk Support 9:00 to 18:00 Hirs.

Training and Handholding 2 days 4 days 8 days
One-time costs (%) 150000 300000 500000

Currently, MahaOnline Limited has implemented Microsoft technology stack, which has
been made available through the State infrastructure. The component of the solution stack is
depicted in the figure shown below:

END USER TOOLS & PERFORMANCE MANAGEMENT APPS

peromancezaiiserices NN

Bl PLATFORM

SQL Server SQL Server
Reporting Services Analysis Services

) Microsoft Technology Stack for BlaaS
SQL Server RDBMS (CDR / DW)

SQL Server Integration Services (ETL / DQS)
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Key projects that have been completed as part of the program include the following:

Department Government of Maharashtra. A screenshot of the portal home page and

/ A Business intelligence portal has been implemented for the State Excise
some of the dashboards available are shown below:

e Revesse

| Ve 21,002 7

ifg\ Maharashira State Excise Department's Business Intelligence Portal

For dasn

Month & Year iise Revenue Trend

Morts: - January, February, March, Apri, May, Jume, . ™

20 repcrting of Marihy Ststements
2 1t vison of TheCommissans

This report provides analysis of month and
trands and revenus generated under diferen

¢ [100% v

Percentage Growth in Revenue for the Year 2012
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Thane

»

Raigarn  Pune
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Solapur
Satara
Districts Satara
Percentage Growth In Revenue= 51%
Kolhapur
Sindhudug

Month and Year wise Revenue
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Revenue Map

Population
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Revenue Details

Revenue In Previous Year

Revenue in Current Year
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Distict Wise Revenue

[P R ———

Year Wise Product Revenue

Dashboards have been created for tracking UID enrolment and comparison of
‘/ enrolment data with Census data. The dashboards enable key insights into

demographic profile of enrolled residents and also into the process and

performance of enrolment.
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Dashboards have been created for the transaction details of service delivery
through Citizen Service Centres. Some interesting observations and information
from the analysis of this data is currently being investigated to understand patterns
of consumption of services across the state.

A proof-of-concept has been completed by the Planning department for data
available with the Department of Economics and Statistics. Illustrative outputs are

as shown below:

Des Report - Child Sex Ratio Analysis * e Des Report - Literacy Analysis

Des Report - Census 2001 b A Des Report - Production Analysis (Drill-Down)

Illustrative Screenshots of Bl Tool for Planning Department

The Directorate of Economics and Statistics (DES) has been managing data from
disparate legacy systems using a single platform technology that is required to meet
the rigorous demands of a governmental statistical and research environment. SAS
Business Analytics helps DES generate and analyse key statistical reports through
data integration, reporting and analysis.
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v

DIT has successfully completed a Proof-of-concept
standardization and Aadhaar seeding using SAS EDI. The proof-of-concept was
completed on data for the Amravati district in Maharashtra.

for

Some of the key projects currently in the pipeline are as follows:

SRDH data

1. Creation on a public data repository and intelligence portal where raw data, and key
reports from the BI initiatives is shared with the citizen, researcher and developer

communities.

2. Updating of Executive dashboard for senior officials.
3. Creation of a dashboard with key public health related data.

Data Portal India is a platform for
supporting Open Data initiative of
Government of India. The portal is
intended to be used by
Ministries/Department/Organizations
of Government of India to publish
datasets, and applications for public
use. It intends to increase
transparency in the functioning of
Government and also opens avenues
for many more innovative uses of
Government Data to give different
perspective.

Open Data

METRICS COMMUNITIES

Ocean Data and Information System

DATASETS
12 Datasets
3 Departments participating

APPS

26 Apps

0 Mobile Apps
1Departments participating

WW DATA SITES

ANNOUNCEMENTS

» Glimpses of the Workshop Conducted

for Data Controllers by NIC

» 65 Data Controllers Nominated

USEFULLINKS % C

SUGGEST

Source: www.data.gov.in

Government of Maharashtra shall soon launch an open data initiative similar to above.
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7.7 SMS gateway

DIT, Government of Maharashtra aims to utilize the massive reach of mobile phones and
harness the potential of mobiles to enable easy and round-the-clock access to public services,
especially in the rural areas. In this regard, a SMS Gateway solution has been deployed and
has already gained popularity within GoM. Till now more than 29 Lakh SMSes have been
sent using SMS Gateway.

Key Statistics of SMS Gateway

> 29 Lakhs

=30

Number of Smses through Departments /
gateway Cooperation using SMS
gateway

Key Statistics of SMS Gateway

Two types of services offered: PULL & PUSH (GUI & Web-service utility). Through this
application, Customized report which can be exported to Excel, PDF or can be printed online.

mm@ 1ims MAHAONLINE SMS SERVICES

Food and Civil Supplies SMS System

Date District Taluka Godown Erren
06-Aug-2012 Aumbai Mumbai FPS =eport

9T Aurangabad, /7/2012 0:27 AM, T T8 9EF IS0 =
ST AT MH-03-AS-3080 Alge (e Tvarg-20 Faaom-

78, TR 34, AT - 6 7 A TR (T C ) TS 35, STes o - 4.0, T
70, drre-4 TerdTer -60, 50, T -

3596‘320271154(;595331049038877_9921 102345,9922961004,915888362 =~ po I"ta I
1 air Price Shop Name : Aurangabad
‘ehicle No - MH-03-AS-3080 ~
Scheme

em Unit ARY Anna APL BPL Other

ce [Quintal [~] 20 78 34 67
Wheat 35 40 70 45 ]
Sugar 60 50 35 10| ]
Pamoline ]
Toor Dal 1 1 1 10
Other 1 1 C 1 C 1]

Source: www.services.mahaonline.gov.in/Site/Information/SMS.aspx

© English © Marathi
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Push Service Architecture

GUI Services

r@?\ \. [Dept. Website
\ T8

Web Services

Pull Service Architecture

 —

Citizen’s Mobile
Keyword Sub-Keyword Parameter/Argument

SMS
CDAC/

Push Service Architecture

CDAC SMS
/TCIL

Gateway

MYUD - SEEDUID eG4 Send Message to:
Message 51969/9222200022

Pull Service Architecture

7

Gateway
Server “TCIL

TS/ English

Departmental
Application

Rate Card for SMS Gateway of Government of Maharashtra

]
&
&

[=N= 2 e

m'—!(‘ﬂmc"

S.No SMS Count Description

Costin ¥

1 1,00,000 *QOne-time. Includes GUI

development / Application integration

2 1,00,000 *Recurring Cost. 5 ps./SMS

%10,000

5,000

*Subject to Policy Change
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Departments using SMS Gateway

Food & Civil Supplies Dept
Public Health Dept.
MahaBhulekh Application
Collector Office Sindudurg

SRDH - State Resident Data Hub

Doc. Journey Mangt. Sys. (DIMS) & File
Status Traking Application

Zilla Parishad, Sindudurg

IT Department

Collector Office Aurangabad

e Panchyat Team

Sugar Commasinarate Dept. of Co opration
Executive Dashboard Apllication, DIT
Purchase Order Application , DIT
Sidhivinayak Temple Trust

eCaste application, DIT

Mumbai University

Marashtra State Excise Dept.
Collector Office Nundurbar
Digi GoV Application
Lokrajaya Subsribe Application, DGIPR
DGIPR dept

State Transport Dept.

* Data as on 31% December 2012

12974

A64

The following chart lists the key departments/applications using SMS gateway and volumes
of SMSes received/sent though this gateway.

19.78.92(
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7.8 Payment Gateways

Government of Maharashtra provides two options of payment gateways for e-payment
through credit card, net banking or debit card. They are:

- Government Receipt Accounting System (GRAS)
- MahaOnline Payment Gateway

The details of these gateways are as follows:

Government Receipt Accounting System (GRAS)

GRAS has been launched to add e-payment as a mode of payment in addition to the
conventional methods of payment offered by the Government of Maharashtra. This system
was launched in 2009-10 and since then has grown in leaps and bounds. The following charts
present the statistics related to GRAS:

Total Receipts (In crores) in 2012 — Month wise

3000
2500 2381.31
2000 18813176346 1719190, o9 179654 TrII6Y 17756 —
Lsop | 1440.02 |
1000 +— —
500 1— —
0 T T T T T T T T 1
: ) @ S & S & & Col
‘?if > il ® "r&% @é& 0&30 4?560 &@(@
F 9
Statistics on Usage of GRAS
Total Challans in 2012 — Month wise
40000 35364 35111
32000 29341 [
30000 o 20922 25045 24782 Zolob B
25000 503 070 s N I .
20000 +——— EE EE OB R oNHANhN
15000 +— ——f —rb — 0 —
w000 +— — — — 0
so00 — @ —!  — 1
0
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MahaOnline Payment Gateway

MahaOnline Payment gateway is a fully dynamic system used for making online payment
anywhere anytime for any service or any e-governance project/system. This system is
integrated with many banks, including public and private banks, where the online payment by
users can be made using credit cards, net banking and bill desk.

The key features of MahaOnline Payment Gateway are:

- Integrated with many MahaOnline Projects / portals / services.

- Using SSL (Secure Socket Layer) encryption for the security of sensitive information.
- Fully Authenticated and Authorized procedure.

- Payment takes few seconds to complete.

- Transaction Reconciliation process.

- Auto Generated Acknowledgment Receipt.

- Real Time Detailed Report (MIS) on important indicators.

- Centralized Information Database.

- Audit trail for each transaction.

Transaction Details of Mahaonline Payment

Gateway
13 Crs
29093
r T T
Number of Tota Amount
Transactions

* Data as on 31* December 2012
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7.9 Adoption of eGov 2.0

The Maharashtra State Government has adopted eGov 2.0 and is using social media
effectively to connect with the citizens. The following sections provide snapshots of select
departments using social media like Facebook, YouTube, Twitter etc.:

Directorate of Information
Technology

Source:www.facebook.com/eG
ov.Maharashtra

Facebook Likes

[i.ﬁy 6690

470 talking about

E-Gov Maharashtra [ ihed | [Message (8 7]
6,315 tkes ths

tlynQMy | Govt
Tixny3 | Egov
T4KT | Tec-Sat

[g) ortivarbhay Aadhaar Maharashtra

N, b

A | N\ {1 \L
“ " ‘ \"’ “ ’ Source:www.facebook.com/Aa
dhaar.Maharashtra

£

Facebook Likes

4 B A @ ‘ ‘ T m@umque Identification Authority of India n
| Planning Commission, Government of India 4679
v \ \A| — & /
P 'm \% a A A R
YR

Aadhagr'Maharashtra & Like | | Message % ~
Governm Organization &
faadhaar.maharashtra.gov.in/ Social meda .« & PR c ,5 n 3~
4 \J \J \J 2 |
% l\\\l f, m» 2 W Follow @Aadhaarofficial 127 followers
About

Weicome Registration YouTube

MIDC

ﬁ /) Source:www.facebook.com/MI

o =8 DClIndia

mw Midc India »Subscribe  Message © v

4 548
& Worked at Maher ssht a Industnal Develooment Corpor
Ot i 9 292
& From MurDa, Maharaha, de = Subscribers
L L Kabid bt
Frends utr Mo

i “wbscbers

PR T S e e You QL "

Work and tducation L Yrends See N

* Data as on 20™ January 2013
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Maharashtra Tourism
Development Corporation

Source:www.facebook.com/Ma
harashtraTourismDevelopmen
tCorporationLtd

n W 20349

Social Justice and Special
Assistance Dept.

Maharashtra Tourism Development Corporation  ike o~
Ltd (MTDC)

The Offcal farpage of Mawrashra Tourm == I
QU - routuee

Source:www.facebook.com/Ma
haSocialJustice

3 Social Justice and Special Assistance Olke  Message @ ¥
CLKISISEBELIN  Department, Government of
Maharashtra

An ofical Page of Socal Justice and Specl Assstance Department, Government of Maharashira.

Directorate General of
. Information and Public
qieq, H Relations (DGIPR)

Source:www.facebook.com/Direc

W Directorate General of Informaton and ) Uke | Message © torate-General-of-Informaton-
— Public Relations (DGIPR) and-Public-Relations-DGIPR

B s

Exams Committee
Admin Panel £ditPage v Build Audience + Help + | | Show B Maharashtra

Source:www.facebook.com/Ex
amsCommittee.Maharashtra

[i.”j 104

® 2eh
Y ® @g)
2 gg K
&2 @ % Reform in Examinations systems in Universities | v Liked | %~
i) ez% ‘!4%.! ?fMaharashtra through ICT

* Data as on 20 January 2013
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8. Sectoral Projects

e-Governance is mainly about citizens, not technology. It is about providing people with
better service, more time and cost savings, more choice and greater flexibility. Moreover, it
should also help to deliver benefits to citizens by reducing the cost of delivering services, and
assisting government departments to refine their processes and reduce duplication. The end
result will be a new level of service to citizens in all government activities, including
education, health, infrastructure, social welfare and policing. This section, therefore describes
select e-governance initiatives taken by departments to deliver services that meet citizens’
individual needs.

8.1 Health Sector

The Health sector is the most important sector in terms of the development agenda of the
state; it is an important indicator of wellbeing of the State. This section lists the e-governance
initiatives taken by Public Health Department for providing better health care to citizens.

Medical Officers Master & Availability of Source: Www. healthdoctoravallablllty maharashtra.gov.in
Doctors T VPR

Medical Officers master is software which
maintains a database of all the health facilities and
offices across the state and Medical Officers :
posted at each of the location. The Availability of Source: www. healthdoctomasters maharashtra.gov.in
Doctors application has provided an online facility @ onica

for citizens to query and fetch details regarding the | '“F°’““‘=‘";’:"’H‘£’h"DE“M°d"a'Ome’

posting of medical officers across various health

institutions.

it e pesemn

These applications are operational since November
2011. Periodic updates are made to the database by the
authorized eight Deputy

Directors. The databases are Key Statistics
used across various applications

of the department such as P
Transfer Request and Medical spo0 _

Officer Certification Program. It 6000 ~~ 2400
helps citizens make online query 4000 ~~ -~ -
for the posting of medical 2000~
- . - - e = 0 I,” i :
officers in their vicinity. Online Database of Medical Online Databse of Medical

Institutions Officers

Volumes of online data available
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Transfer Request

Transfer request application is responsible for recording & tracking the requests for transfers,
followed by facilitating the process of execution of transfers. Application was operational
from January to May 2012 and then was closed for the year. A total of 1002 requests were
received online. The Key Statistics of the application are as follows:

- The number of Transfer Requests received through online mechanism is 1002.

“'nj‘\.

- Roughly 120 court cases last year, the number has reduced by 80% this year.
——t—— sl

" R e = |
OO a.govin [ B[4 ] x |[ 2 coogle P
Ble Edt View I % @ Convert v [ Select
i Favorites ¥4 B].Go.. ¥ Clas.. O] Webm.. (@ ePop. #f Gmail [ Google & Hotm... (&, IRCT.. &) Msha.. £ MH-L. ] Re-K.. ©f Yahoo
¥ Transfer Request v Bl v 3 m v Dagev Sefety Tookv @v

Government of Maharashtra
Public Health Department
TRANSFER REQUEST @

User Name: [ ]
Password:

T T

Instructions:

1. Last date of registering requests is 17-March-2012.

2. For assistance regarding your login details please email your name, date of birth and current posting details to demt. om and i jto.com

3. In case you face any problem, please call us at 022-27782646/48 Extn: 406/407 on working days between 10 AM. to 6 PM.

4. Please read the guidelines carefully before registering yourself and submitting your request.

5. The application supports transfer requests only for Group-A medical officers. Similar database for Group-B medical officers is in the process of being developed. Update regarding the
same will be available after April 30, 2012.

6. Service history cannot be changed after registration.

7. Please follow-up for status regarding your application with the respective Deputy Director's affi v aftar Mav 15 2012

Government of Maharashtra
Public Health Department

TRANSFER REQUEST

Bl lels T Ji=]e

Source: www.healthtransferrequest.maharashtra.gov.in Fodyollriatomin bowe |
va—
Reawested Ouvision: [ -Seaci =l
[ =
Requested tnstitution Typa: | =1
Requested Location: | =
Reawerted Institution: | =
Requssted cadess | =
Requested Desgnation: | oo =
BT BTN
€ Copyright 2011 Public i v Nelito Systems Lid
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ASHA and ASHA Search

ASHA application is used for tracking personal information, recruitment, training,

performance and payment details of all registered ASHAs in the state. It is operational since
August 2011 in the state.

This application has created a master database of 60,000 ASHAs.

T o e
v[@[4]x [ £ Google P~
X @Comen v [sdect

Eile Edit Veew Favorites Tools Help
G Fovortes 5 ].Go-. V] Clas. (0] Webm... @ Pap.. $§ Gmait [ Google &7 Hotm. (5, IRCT... @ Maha.. ) MH-L. ) ReX-. ©f Yahoo
1 AsHa- Login B-8-

oM v Begew Sefetyv Tookv @

Ry — ==
- o T —— <[] 4] % ][ ot -

Eile [dit Yiew Favorites Jools Help
L Favorites % B .G ¥ Cles. O] Webm.. ) Pop.. # Gmail [ Google &7 Hotm... (& RCT.. @ Msha.. @ MH-L. @ Re-K.. ©fYahoo
8 4SHA Home

% & Coen v [ Select

v B v - PBagev Sweyr Tgokv v

Contact Mo.: 022 - 67135667/68 Extn: 667/66
HABneito.com

Bl [ela o in]e]

Do _‘ ) i
Bl e Ero=]e

Source: www.healthasha.maharashtra.gov.in

The ‘Search ASHA’ application built on this database provides online facility for citizens to
query and fetch details regarding the availability of ASHAs in their respective geographies.

"6 Sesrch ASHA - Windows Intemet Explorer provided by KPMG
I [&] vpimmnneativshacearchmabarashira govin

Fie Edt Yiew Fgvortes Jook Help

Gf Favedtes 3 £ .Go_ #f Clov.. O] Webm.. ) cPop.. 8 Gmoil [E] Google £ Hotm_. (3 IACT.. £ Mshe £] MHL. £ Re-.. ©f Yohoo
@ Search ASHA | -8 -

[E=E )
- [8 [+ [ x |2 Googie P~

% & Convet v [ssect

% &b v Page~ Safety~ Tookv @

Government of Maharashtra
g Public Health Department
— Search ASHA ———L

Downioad Search ASHA |

Kindly select relevant details in sll the fiekds to perform the search operation

5. Done. but with erors on page.

@ Imemet | Protected Mode: On v Rw00x -
= = 1 . o m ESAM
Bl-le]s 0 Ll-]e S eerOE

12/1/2012

Source: www.healthashasearch.maharashtra.gov.in
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Construction Tracker for Public Health and NRHM

Construction Tracker Software is being used
to track physical and financial progress of
construction related activities of health
facilities of Public Health Department and
NRHM. All construction activities — new or
repairs are recorded in the application. There
is a provision to upload photographs related
to the construction works. This application is
live since March 2012.

Drugs Inventory

Drugs Inventory Application is responsible
for tracking purchase, distribution and
availability of medicines across all medical
institutions. All medicines as per the type of
institution and category/formulation are
covered under this project. Important
modules are — Purchase Orders, Receipts,
Distribution, Stop-use, Loans, Wastage,
Audit and Annual Requirements. This
application is live since December 2011.

PCPNDT Application

In order to record all sonography tests for
pregnant women in an attempt to check
female infanticide in the State PCPNDT
application was developed. The software
records the details of all registered
Sonography Centres and patients undergoing
Sonography Tests at those centres. It has also
ensured adherence to the norms laid down
under the PCPNDT ACT 2003 for Form A
and Form F. Currently operational at KDMC
and government sonography  centres.
Training is under progress for all private
sonography centres across the state.

3
i
i

el b e SSirra
Source: www.healthconstructiontracker.maharashtra.gov.in

Source: www.healthdruginventory.maharashtra.gov.in

—
\:/ % Government of Maharashtra

m Public Health Department

-

N

Source: www.pcpndt.mahaonline.gov.in
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Pull SMS System

To garner various data from the health institutions, Pull SMS service of MahaOnline was
used. Pull SMS feature implemented for the following four programs,

. Hospitals
. Primary Health Centres
. School Health Program

. Mobile Medical Units

Key Statistics
/Kfl-'
e 2400
K/ &nn //
I.’-’Jz T T T /—I’z
Medical School Health  Mobile Medical

Institutions Teams Covered Units Covered in
Covered inthis  in this Project this Project
Project

The application also has a provision for generating exception reports, defaulters list and
analytical reports. The application is operational since May 2012. Plans are on anvil to
integrate the application with GIS maps.

£ =R~
EIEIE 22 . m—— «[8]4]x |2 oo »
Ele Edt Mew X @Coavet + [)Select

Y 0] Webr... g ePsp... 2 Gmail [ Google AT Hotm... (3, IRCT_ 8] Maha ) MH-L. 8] Re-K... @ Yshoo
8 Pu SIS Online Halp. Tpv B - # - Pagee Seey= Todse @
seeoree et P
User Manuals and Data Files Click here for Logm
User Manual
Data File
£ T=T5 s
User Manual &) = [ e o mabaoiine gaein s e ~[ &[4[ x|[.P ocgie 2=
D Fle Edit View Favortes Tools Help % @Comen = [ Select
G Favoites 5 8] .Go. (] Clas. O Webrm.. ) ePop. 3 Gmad [ Google BY Hotm.. 5, RET.. ) Mshs.. 8 MH-L. ] Re-K.. @ ¥shoo
Data File Broul
User Monual h m] 2
: Maha ine
cule
— —_—
online PHD Consolidated Report
1. Log on to hitp://www.maha-arogvagov.n website
2. Click on ‘Pull SMS' link under ‘eGovernance’ section on the top left-hand side Date T%; 30/11/2012 ¥4 OL/12/2012
: ke s " s
5. If “Digitial then click "Run’. o, Coda Divinscs Dimbract Takoka Type OPOD OFDN 1PDO TRON DIS RO HI OTH DEL TUDSE LSCS MS NICUA NICUD B# Name  Seaderd
= =
Bl e FEron:iie=]e
.............. . w [ o el e T oo o o e

Source: www.healthpullsms.maharashtra.gov.in
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Rajiv Gandhi Jeevandayee Arogya Yojana

LLE Call Us : 1800 233 22 00, 155388

—
z @ Rajiv Gandhi Jeevandayee Arogya Yojana & »"-s

About | Hospital Metwork Hospitals | Feedback | PhotoGallery Tender & Notices Career ContactUs  FAQs | En

The objective of the ‘Rajiv
Gandhi  Jeevandayee  Arogya

Yojana’ scheme is t0 ‘IMProve i

access of Below Poverty Line -

(BPL) and Above Poverty Line = " .

(APL) families (excluding White e

Card Holders as defined by Civil e

Supplies Department) to quality (B ettt e i e
medical care for identified T
SpeCiaIty services reqUiring Source: www.jeevandayee.gov.in

hospitalization for surgeries and
therapies or consultations through an identified network of health care providers.

The phase | of the scheme is already live in 8 districts — Amravati, Dhule, Nanded, Mumbai
and Mumbai Suburbs, Gadchiroli, Raigad and Solapur - from 2nd July 2012, covering around
49 lakhs beneficiary families. The scheme covers 30 specialized service categories having
972 procedures and 121 follow up procedures. Some of the key statistics associated with this
phase are as below:

Claims raised by the beneficiaries so far
5554

Claim amount paid so far to the beneficiaries (In Crores)
2413 2365
1843 12.10
1165 o038

Ameavati Dhok  GadchiroliMlombei & Nendad Faimad  Solspor

humbei
Suburban &.00 5.87
*Diata == on Dac 2012 4.01
3.08 152
Approximate number of Beneficiary Families J 0.20 . .
1340828 Amrevati Dhulk  GedchiroliMumbsei & MNanded  Faissd  Solapur
MMumbei
*Data 2= on Dec 2012 Suburben

559473 543981
397474
182889

& @ S
{y"f < f S & o a
& @

*Data &= on Dae 2012 -
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Mother and Child Tracking System (MCTS)

MCTS, reporting  software, is
developed to capture pregnant women
and Child data registered in health
system and also for name based
tracking of health services delivered
to them. Pregnant women and
children are registered in MCTS with
generation 18 digit unique ID, through
which beneficiary will be tracked in
national database for subsequent

Source: www.nrhm-mcts.nic.in
MCTS 3,

(Mother and Child Tracking System) ~ Health and Family Welfare Department

:: Welcome Message ::

N vl i, A o e ey g coininti o
ial development

denied her paid and unpaid labour,and counties forego her contributions to economic

e e e et st A
westment that has been made in her

cost to her nation, her community , and her family. Any social and economic

N e A s e the A S e G S s
pregnant. Most maternal deaths could be prevented if women had a irth, and immediately afterwards

:ntre in New D aturday 29th Oct. 2011 on occ
- b i

QRALHEY,

‘\mo,,q(

’Vmss\“‘

]
(20052017)

service delivery updates. Beneficiary specific, health service-wise as well as institute level
monthly work plans are generated for facilitation of micro planning of services in field.
Beneficiary as well as health provider will be alerted through SMS for due services. State
Level MCTS Call centre is being established and calls are being made through District JSSK
Call centres to verify the beneficiary data and provide JSSK information to Pregnant Women

due for delivery.

Some of the Key Statistics associated with this are:

Volume of Data Received for Beneficiaries

Koy Statistics— Calls Made/ SMS Sent to beneficiaries
12214542

12858

EFiy

. 17E706

AT Callz mads © pragnent women SIS z=nt for dus sanvices
‘E’rbumn

*Dhata 25 on Dac 2012

Health Advisory Call Centre

*Data sz on Dec 2012

This service scheme provides easy access to information and guidance regarding health
service offerings. Health Advisory Call Centre has been established at Pune Chest Hospital,
Aundh Pune over an area of 2500 sg. ft. The callers (ANM, ASHAs, and Medical Officers
etc.) calls on Toll Free number 104, from where the caller gets connected to the specialists as

per need.
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Amchi Mulgi

The Pre-conception and Pre-natals Diagnostic Techniques Act (PCPNDT Act) 1994,
regulates sex selection, before or after conception. As per this law, it is illegal to test the sex
of the foetus for non-medical reasons. The project/website developed under Amchi Mulgi
aims to monitor the illegal sex determination process in the State. The website allows
registering the complaints or any incident which is related to sex determination of the child in
defined format. The registration process maintains the anonymity of the person. The person
can upload documents in support of the complaint. The person can also check the status of
his/her application.

Source: www.amchimulgi.in

| =¥ | English | &wrdr |

® a Welcome to www.amchimulgi.gov.in
Home | Facts about sex selection | How to report sex selection | Complaint status | Contact us |

The Pre-conception and Pre-natals Diagnostic Techniques Act (PCPNDT Act) 1984, requlates sex selection, before or after conception. As
per this law, it is illegal to test the sex of the foetus for non-medical reasons. However, the PCPNDT Act cannot be properly implemented
without members of community coming forward to report such illegal cases. If you are aware of an incident of Sex Selection, this site
enables you to report the incident online, without having to disclose your identity if you donot wish to

HIGHLIGHTS

* You need to provide full name and address of the clinic or hospital

* You can also upload photographs, scans of prescriptions, etc. to strengthen your case

* Your complaints will first be investigated. No doctor/clinic/hospital will be considered guilty without a through investigation and
sufficient proof.

* You can register complaints without disclosing your identity

Steps to register your complaint

1. Click on the "Register your complaint here” arrow above.
2. If you choose to provide your personal details, it would help us follow up on your complaint better. However, if you do not wish to
provide your personal details, select ‘Mo’ and click ‘Continue’.

Some of the key statistics associated with this scheme are:

Eev Statistics— Calls AMade/ SMS Sent to beneficiaries
Mo of doctor= o

b= friad in
courts, 13

MNoof
complaints
lodzad, 355

*Dhats == on Dec 2012

20 | Status of e-Governance in Maharashtra, 2013




Hospital Management Information System (HMIS)

With the aim of computerizing and interconnecting all hospitals and medical colleges,
Government of Maharashtra is implementing the HMIS systems with following primary
objectives:

- Creating a unique health ID and permanent medical number for every patient visiting
a hospital;

- Reduce registration waiting times; and

- Make all reports and images instantly available to clinicians on-screen.

Patient records would be stored electronically so they could be accessed from any hospital,
transparency would be introduced to the clinical audit trail and pilferage loopholes would be

plugged.

=

After conducting a successful, year-long pilot project at J.J. Hospital and Grant {*'-—1.
Medical College, the solution is being rolled out to 18 other hospitals.

The key modules in the HMIS are:

v’ Patient Registration services
Helpdesk Support services
Workstation management services
Asset management services
E-mail management services
Server management services

Network management services
Security management services
Database management services
HMIS Application support services
Performance management services
Capacity management services

AN N NN
AN NN

Key Achievements

From October, 2008 to Dec 2012, over 20 Lakh patients were provided computerized
registration or the unique health ID at the HMIS Implemented hospitals.

The average waiting time at counters has been reduced to less than 10 minutes from about 55
minutes prior to implementation of HMIS project at the hospital.

Thus the waiting time at registration counters has been reduced by nearly 80%.

Patient Data including X-rays, CT / MRI scans are available online for the care giver to access it
from any terminal on the HMIS network. These scans are stored electronically hence no loss of
images and are as part of patient EMR.

Patients now have their own unique, lifelong patient ID so vital patient data, such as X-rays, CT
and MRI scans, is safely stored and clinicians have instant access to the patient’s details from
any of the 19 hospitals.

Transparency at all billing stations such as registration, investigation and in-patient billing has
reduced pilfering. This has resulted in increase of 40 percent in registration cash collection and
74 percent for investiaation cash.
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8.2 Education Sector

Education is the driving force for economic as well social development of a country.
Recognizing this, great importance has been given to education initiatives in Maharashtra.
This section describes the e-governance projects being implemented in education sector
including school education, Higher & Technical education & Vocational Education.

School Education

Dept. of School Education has undertaken a journey of e-Governance implementation for
improved efficiency, accountability and service delivery. The following figure depicts the e-
Governance Journey of School Education:

District Information Svstem for Education (DISE): School related data
including School Profile, Enrolment and Repeaters details, Teacher
details, Infrastructure and teaching learning facilities, Examination
results, MDM detzils

Secondary Education Management Information System (SEMIS):
Secondary & Higher Secondary schools related information

School Development Plan: Capture details of infrastructure status
(sanctioned, under construction, available, functional etc) of Schools

Mid Day Meal Tracking Application, Application for Household Survey etc
developed though Mastek and piloted in Pune. Present use minimal

GIS Mapping of Schools

In In Progress: UDISE, Shaalarth Child Tracking System, GIS, Teachers
‘ 12T sees Information System, Financial Management System etc through Mahaonline

Journey of e-Governance in School Department

This Section describes the key e-Governance Solutions being implemented in School
Education Department.
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Sarva Shiksha Abhiyan

Sarva Shiksha Abhiyan is a comprehensive and integrated flagship programme of
Government of India. Maharashtra Prathamik Shikshan Parishad (MPSP) is a Government of
Maharashtra undertaking which is looking after the effective implementation of this SSA
programme in the State. The gigantic dimensions of the SSA programme and the financial
implications call for meticulous planning and rigorous appraisal. In this regard, MPSP has
developed a portal with following functionalities:

e A gramTas | AR wufie feor ofteg (MPSP)

AT T 7 (Vo) Fd 7 § eIy W 31 SRS A A, I A I, @ W00 3. FER 18 I N

FRI TG 4 T Y6 T I, § THT Tl O ASHEAT 1/3, % Rd IR e
 sabinid ; (CR AL A
ey wfta T R AP - 2012-13 TR &% WA 2ANG A0 vRe vl BRE dead R aid

e & o wor o

Source: www.mpsp.maharashtra.gov.in

v Geographical information, Demographics, Educational statistics, District officials
(Upload utility).

v Information about infrastructure, progress overview, teachers training, equity, SMCs,
CSR etc.

v Forms, publications, letters, media, tenders, DISE reports (upload utility).

v Photo, Video (Upload Utility).

v Events with event photo & details (upload utility).

v

Events with event photo & details (upload utility).
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Online School Sanctions & Approvals MPSP Application Links

Department of School /:;_\\ School Education and Sports Department,
Education receives \\‘ : ' Government of Maharashtra
thousands of applications
for opening of new schools

from all around the state.

Besides the sanction of new
schools, the Department has

WELCOME TO SCHOOL EDUCATION & SPORTS DEPARTMENT WHAT'S NEW
to ensure that all the gl ot etk o i s f A, A

crore children under age of 18 years, which constitutes more than one third of the

Schools operating in the
state should have the
necessary facilities The tlanic mersions ofthe SSAprogrammeandthe ancial ikt — e e

rigorous appraisal. Proposals for Annual Work Plan and Budget for 2012-2013 constitute Universal Access & elit,

mentioned in the RTE act and has to pro§/ide approval certificates to the schools fulfilling the
RTE norms.

The Sanctions and Approvals module provides both the functionalities wherein the existing
Schools from all the board affiliations can apply for the necessary approvals from the State
Government as well as all the Societies wanting to venture into providing school education
can apply Sanctions for new Schools through the portal.

The application is planned to be rolled out for the receipt of applications for opening of
147 schools by the last week of January 2012. S

e-Scholarship

V.

e-Scholarship management system has been 93«‘7‘?&“ TERTSE 21THA
launched for scholarship application, review

and disbursal. The e-Scholarship Management | W ot Manamnre
System (EMS) facilitates online application, &
automated approval, transparent verification
and rapid delivery of scholarships. CACK RS S Mol P sion l CRcChers For Resenes!

[ o

Source: www.mahaesc.maharashtra.gov.in

i

Around 18 Lakh students applied for Pre-Metric Scholarship through e-Scholarship
management system in 2012. All these applications were also processed through the system
and proposal created through system was sent to Central govt. for approval.

The number of applications increased by 4 Lakhs as compared to manual processing.in
the last year, ..o - - o
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Patpadtalni

“Patpadtalni” is the process of School Education Department for the counting of divisions,
students and teachers. It’s a one-time annual survey of the department. A tablet based
application has been developed for the efficient and accurate survey.

Few of the features included in the tablet application are:

1. There will be provision for photo, GPS co-ordinates and GPS area mapping of the
school in the application.

2. On entering of School code, all the school information including previous year
Patpadtalni data shall be populated for the reports.

3. It consists of around 10 data fields which an Education officer would fill directly
on the tablet and it shall be updated on the web server.

4. The required reports based on RTE Act shall be generated for the department.

The application is ready to be deployed and the department would be using it from 2013
onwards.

l-pat padatalni in Marathi| )l
_ 20129 3 15:26:23 H

Govt. Of Maharashtra

STFEAT U

=21 (D)
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=r=1 S ST A

AKOLE (272601)

Z.P.P.SCHOCL ABITKHIND (27260101001}

STRTOT ST W

STRITST: 18.9287028
YA T2.8268448

ST T
Road Number 3, Churchgate
TS, HEETE

HAET=AT SIHET 9aT Aaifaer =Hr

Screenshot of Tablet Application
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Construction Tracker

Civil Works is an important part of the Department of School Education since about
33% of the total annual budget of SSA scheme is spent on this activity.

Department is implementing construction tracker to track physical and financial progress of
construction related activities in schools across Maharashtra. This application also helps to
maintain a database of the construction activities across Maharashtra. It is a Web based
application that shall build a comprehensive database of all construction activities across the
state pertinent to the department. It shall also monitor and track the funds allocated and
expenses for the same.

[ www.sedconstructiontracker.maharashtra.gov.in/Login.aspx

Language: Engilsh | 181 Department of School Education

Civil Works Project Monitoring Tool

e s ]
fararorrT st - o
- L‘b

w foren srfvam

i o, g AT

Login Reset

click here for demo

ment of Maharashtra

Nelito Systems Ltd. | Contact Us

Source: www.sedconstructiontracker.maharashtra.gov.in

The Pilot in Thane District has been successfully completed and now the application is going
to be rolled out across the state.

Construction Tracker shall monitor following

196684
67511
P I |"£
Constricti on Schools

Activities
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Shalarth

School Education Department budgets approximately 80% of its total spending’s on the
payment of Salaries of teaching and non-teaching staff of the schools under its purview. In
the year 2011-12 the amount budgeted for the aforementioned purpose is to the tune of
%25000 Cr.

The department has undertaken an e-governance project that shall enable the Department to
pay the salaries of the teaching and non-teaching staff of about 87000 schools under its
purview through an online payroll management system termed as Shalarth.

Schools that shall be covered in Shalarth

62000
.-/ g
i 20000
,_.7 2000 >
Private Aided Zilla Parishad Municpal
Schools Schools Corporation
Schools

The total number of school employees that shall be covered through this system would -
be approximately 7.5 lakh.

Pilot Implementation: A pilot project was
undertaken at the 4 districts of Mumbai, VN 2, | Finance Department

Thane, Pune and Latur wherein 13 Schools 2 P hplilia bbbl
were selected for going through the data entry
and bill generation process. The pilot Go-Live

at these 13 schools was done on 13" August T
T

Complete Rollout: It is estimated that the Ao

whole state shall be on the Shalarth SyStem TATA CONSULTANCY SERVICES GT“'

by the end of February and the bills for sk TATA
February paid in March shall be generated for
all the schools through the Shalarth System.

CWC‘OPTnCMScntﬂLd«!
Ste best viewed in Micronoft Iaternet Explocer 6 0+ in 10242768 resolation.

Source: www.sevaarth.mahakosh.gov.in
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Higher & Technical Education

The Department has implemented various IT solutions spanning across the G2C, G2B &

G2G.

List of IT Solutions in Higher & Technical Education Department

Online
Student
Grievance

Online
Approval
System for

of Technical
Institute

Campus
Wide
Networking

Select Applications have been listed in the following sections.

Online Admission Process

The  Online  Admission
System was launched in
2000-2001 for Direct Second
Year admissions only. Since
then, it has grown in leaps
and bounds as shown in the
following diagram.

Online Admission System commenced with admission for Direct second
year to Engineering/Technology and Pharmacy courses

Online receipt of application form for Outside Maharashira and J&K
Migrant Candidates started for admission to first year degree coursesin
Engineering/Technology

Online admission system started for MBA/NMMS and MCA courses.

Omline admission system started for Engineering/Technology and Pharmacy
courses

Online admission system started with allotment for the professional courses
under DTE

Currently more than 4 lakh students and parents are taking the benefits of the
online admission system
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Online Approvals for Educational Institutions

On January 10, 2010, the online approval system was launched greatly reducing human
interface & time delays in the approvals process. The following services are included in the
system:

- Approval for Establishment of a new technical institution/ an integrated campus /
establishment of a new technical institution with collaborations and partnerships
between Indian and foreign universities/institutions in the field of technical education,
research and training.

- Application for approval of extension for existing institutions.

- Introduction of new course/s, division/s, programme/s, shift increase in intake
capacity etc.

- Closure of AICTE approved course/programme/division/Institution.

Process for Online Approval

Online
Paymen
tof

processi
ng tees

More than 2000 institutes in Maharashtra are availing this facility for online approvals

through AICTE. p
c——————— el —
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Reforms in Examinations Process through ICT

In Maharashtra, a committee was constituted to provide recommendations on Usage of
Information Technology for prevention of leakage of Examination Papers in Universities.
The committee consisted of representatives from Examination cells/divisions of various
universities in Maharashtra, under the chairmanship of Shri Rajesh Aggarwal, Secretary,
Information Technology, Government of Maharashtra. The final report was submitted to
Government of Maharashtra on 12th October 2012.

Members of the Committee

The committee had recommended an end-to-end examination management system for smooth
operations of examinations. All universities are in the process of implementing the
recommendations.

Examination Management System

®

Colleges & Industry Govt. Bodies
Institutes University

Students / Parents Facalty

Delivery Channels

(

‘Web Portal 3 3 Mot/ Tublet O,
University / College Mobi ablet Call Centre / Help Desk Setu / CSCs/ Sangram
Counter Kendras

Examination Management System

Examination Seet Del.lv 3 Evaluation of
N of Question
Paper Setting Papers Answer Sheets

Student Registration
and Hall Ticket
Generation

Generation and Online
Verification of Mark
Sheets and Certificates

Results Processing
and Publication

MIS / Report
Generation

End - to- End Examination Management System

The report has been uploaded on following URL:
https://www.maharashtra.gov.in/Site/upload/WhatsNew/Report%200n%20Reforms%20in%?2

0Examinations%20Systems.pdf

100 | Status of e-Governance in Maharashtra, 2013


https://www.maharashtra.gov.in/Site/upload/WhatsNew/Report%20on%20Reforms%20in%20Examinations%20Systems.pdf
https://www.maharashtra.gov.in/Site/upload/WhatsNew/Report%20on%20Reforms%20in%20Examinations%20Systems.pdf

NMEICT (National Mission on Education through ICT)

The backbone of any IT solution is Connectivity. With this background, Government of India
in collaboration with BSNL & MTNL is providing integrated model of connectivity based on
satellite, terrestrial [OFC/Copper], wireless to technical institutes.

High Capacity Internet Bandwidth is being provided at subsidized rates to universities &
Institutes of Higher Learning.

About 1400 Institutes (including Universities) of Higher Learning in Maharashtra have
availed this scheme till date.

Further, NPTEL (National Programme on Technology Enhanced Learning) has been
launched to provide e-learning through online web and video courses in engineering, science
and humanities.

Online Feedback & Student Redressal System: Implemented at 17 institutes across the
State as part of the TEQIP project of Government in collaboration with World Bank. Students
can submit grievances or feedback online through this solution. These grievances / feedback
are attended by an appointed officer else escalated to higher authority.

- J

N
Video Conferencing: Video Conferencing Facilities have been established at each of the
Regional Offices & Headquarters of Directorate of Technical Education, MSBTE &

Directorate of Vocational Education & Training.
\. J

e-Library: Under TEQIP grant, selected institutes have invested in and developed e-learning
resources, e-books, online journals and other e-content from national / international sources. In

addition, these facilities are provided online can be availed by students and faculty anytime.
\. J

( N
e-Scholarship: e-Scholarship has been implemented and shall be covered in detail in later

sections of this report.
\ J

~\
ISO Certification: In the academic year 2010-11, the Directorate of Technical Education and
its regional offices got ISO 9001:2008 for quality in process. Similarly, MSBTE & its regional
L offices have also got ISO certification.

J
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Virtual Class Room

Yashwantrao Chavan Maharashtra Open  University
(YCMOU) has launched EduSat-based education, supported
by the Indian Space Research Organization (ISRO). The
university has established several Virtual Learning Centres
(VLCs) in the State, each having two-way audio and video
communication facilities.

The students registered for programmes at the VLC attend
lectures there. The experts deliver their lectures from the
main hub at the University Headquarters or from the sub-
studio at Pune. These live lecture sessions also provide scope
for interaction with students located at distant locations.

Further, CoEP & VJTI have set up virtual classroom facility
with 1IT Mumbai, so that lectures from faculty of IIT are available for their students.

e-Classrooms & Virtual Training Centre at the Directorate of Vocational Education &
Training Level.

Online Library Management System

Directorate of Libraries is implementing a Screenshot of Online Library Management System
full-fledged library system with following P
features: e

- Library management system for
state central library, Divisional and
district libraries which can exchange
and sync the books data and other
related data.

- Grants approval system for all the
public libraries and various reports.

- Online application of new library |
recognition with DOL.

- Web based grading system for libraries.

- Monitoring the budgetary system.

About 12,861 public libraries shall be using this system. The system is expected to be é
launched in April 2013. I

. e ——— ————
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National Knowledge Network (NKN)

National Knowledge Network (NKN) is a state-of-the-art multi-gigabit pan-India network for
providing a unified high speed network backbone for all knowledge related institutions in the
country. The NKN will enable scientists, researchers and students from different backgrounds
and diverse geographies to work closely for advancing human development in critical and
emerging areas.

The NKN comprises of an ultra-high speed CORE (multiples of 10 Gbps), complimented
with a distribution layer at appropriate speeds. Participating institutions at the Edge will
connect to the National Knowledge Network seamlessly at speeds of 1 Gbps or higher.
Advanced applications in areas such as Health, Education, Science & Technology, Grid
Computing, Bio informatics, Agriculture, and Governance will be an integral part of NKN.
The entire network will seamlessly integrate with the global scientific community at multiple
gigabits per second speed.

Maharashtra State Data Centre is

connected to National Knowledge

Network (NKN) through 1 Gbps link.

Mudtiple 10G Connecting all the State Capitals
Gigabit Conneclivity to all the &0 Districts

NKN has already connected 925 institutions across India, including Institutions in
Maharashtra.

It aims to connect over 1500 Institutions / Organisations / Laboratories under various
categories throughout the country.
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Institute of Distance & Open Learning (IDOL) - Online Admissions

Online admissions into Distance & Open Learning

Courses in Mumbai University were launched through

MahaOnline in academic year 2012-13. Poeteh et et

to the T.Y.B.Com.

Course (FFTRR). BooM Year(w¥ Thed re
Name of the Student-Reartait #i(In English)
Sorname (3T} Frst Name (T TTY

Students can now apply in any of these courses through =z s 145
CSCs across Maharashtra or through internet while = e

i
1] Mother' Name (b
(o v )

sitting at home. Online payment option is also .20 P
provided.

Key BPR / Achievements

104 | Status of e-Governance in Maharashtra, 2013

Adtress ne-3 (-2 state (07 |~ Seiect -
outre (e = Tensu e

ity o vilage (w5 /1) = pin cade (1 ety

nnnnn () Mobide o, (ST %)

Personal Information (teféws Rk

Source: www.idol.mahaonline.gov.in/

Online Admission for 15 programmes and 34 courses.
Substantial increase in number of admissions: from 30000 yearly to more than

80,000.

Decentralization of application submission without the need to travel.
Multiple payment options.

e-Hall Tickets- Elimination of manual distribution of hall tickets.
Regular updates to students through SMS / e-mail.

Seat number allotment to students to avoid re-entry of details.

Anil Sonune
Teacher with Z P
Primary School,
Savargaon, Jalna

Anil Sonune is the winner of Innovative Teachers Leadership Award 2009-
10 by Microsoft.

“I have built a total interactive multimedia PC for the classroom. It is a
portable kit which can be transported easily. This includes a Kinect sensor
and Wii remote for adding interactivity to a traditional projector. It is a one-
stop solution for all the interactive learning needs. A teacher just has to plug
it in and play the content to make his classroom lively and interesting.

Every problem has a solution, so the more problems there are; the more
options there are available. So never give up, and think differently. Don’t
listen to what others say to you; believe in yourself and work. Keep the little
kid inside you alive and step forward with confidence”.

Source: http://dailyedventures.com/index.php/2012/06/17/anile-sonune/




8.3 Finance Sector

The Finance Department, Government of Maharashtra is responsible for management of
finances of the State Government. The Finance Department mainly deals in allocating annual
Budget to various departments, managing their releases, monitoring expenditure, re-
appropriation of funds, interaction with Treasuries and Accounts and Accountant General,
issuing Loans & Advances to employees of the State, Issuing instructions related to Pension,
etc.

The key e-Governance initiatives taken by Finance Department in Maharashtra are:

Budget Estimation, Allocation & Monitoring System (BEAMS)

BEAMS is an online computerized system to distribute the budget and to authorize
expenditure. As soon as the budget is released, the departments can allocate funds to their
field officers through this system. All the expenditure is thereafter not only checked for
budget availability before the bills can be submitted, but also the monthly cash flows are
controlled against pre-determined targets. MIS section gives various reports on budget
authorizations, cash flows, fund transfer transactions and authorization slips generated.

BEAMS is operational since 2007-2008. 3

Popularly known as BDS (Budget Distribution System), BEAMS has brought in huge
operational control over finance flows & detailed monitoring of scheme wise and district wise

expenditure.

Budget Estimation, Allocation & Monitoring System
® BEAMS

Finance Department, Government of Maharashtra (Since 2007-08)

Mahakosh Mis DDO'S CORNER TEST MODE
*SignTn * = Il * NOTICES FOR BEAMS =
ign
User ID
LIVE MODE

[ ]
ssmvsenn |
I

Fassword

Budget Estimation, Allocation & Monit: System is an online
[T oyt e Co e L e

‘orEE TEETClick Here s00n as the budget eleased, the departments can allocate funds to their field

To Install Security officers through this system. All the expenditure is thereafter not only checked

Certificate click here for budget availability before the bills can be submitted, but also the monthly
~~ | cash flows are controlled against pre-determined targets. This system permits.
the re-appropriation of funds within the prescribed limits and aflows
withdrawal/ surrender of budget grants. The system provides limited facility to
‘modify cash flows.

MIS section gives various reports on budget authorizations, cash flows,
fund transfer and 1 ted. For reports on
expenditure/receipt data from Treasury Net, please login to Ki . This
will give more realistic picture of actual expenditure and bills in process.

Salary Caleulator for budget
estimation 2011-2012

Source: www.beams.mahakosh.gov.in
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Sevaarth

Contact Details

This is a payroll and personnel information

system and has already been rolled out all o A .

i i
over the state. Through this solution the - ‘ - e
salary bill generation of Government e

.
— Download Package for Offline Data Entry
Personnel Information, Payrall and New * ogps. GIS ARREARS JANTO

10

employees is automated resulting in timely ISUnrSasfsT™ o >

Maharashtra.

and error-free disbursement of salaries. FrehEsmig et AEE 0 ZERTUTON g
g:. Dél;eccir (Tfegh I tT ) & wel-:ne, IeLngin
irectorate of Account and Treasury. User Name
g Add: Barrack No. 15,16, L Employee Statistics As On P
Through Sevaarth, salaries of about 5,53,470 = o croe e pesaiere
employees, amounting to 2743 crores is
B D]RECID? Df ACCDLIN'!S AND TREASURIES, MAHARASHTRA STATE
processed every month by 11675 DDOs. AlLghts reserved § 3010 Netoma apustcs Cosie snd Govaramentof
Money goes into employees’ bank account directly. Source: www. sevaarth.mahakosh.gov.in

Now the payroll system is also being linked to UID.

i — Reoar i ' o s— _ i

Sevaarth Application in Government Aided Institutes / Colleges / Schools

Sevaarth Application is now being customized and implemented in Government Aided
Institutes / Colleges / Schools of School Education Department, Social Justice Department,
Higher and Technical Education Department, Tribal Development Department, Rural
Development Department, Agriculture Department and Animal Husbandry, Dairy and
Fisheries Department.

The total number of institutions and employees whose monthly salaries will be processed
through Sevaarth application is shown below:

Monthly Total Employees for Pay Process Transaction (by Department)
800000 750000
700000
5
£ 600000
)
g 500000
=
% 100000
£
g 300000
E 200000 120000
100000
2439 33000 41801 geng 252 2000
0 . mm N
Medical School sociallusti Higher and Agricult ADF Tribal Rural
Education Education fal Justice Technical griculture Development | Development
M Institutions 21 100084 1800 1709 264 15 576 33
H Employees 2439 750000 35000 41904 8538 2252 8000 120000 I

The salaries for all departments will be processed through the Sevaarth application
from January 2013.
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Defined Contribution Pension Scheme (DCPS)

This application has been developed
for maintenance & management of
Contribution Pension accounts. The
basic input to the system is the
details of Employees & monthly
contribution amount. The System

facilitates the following:

- Creation of Employee
database who are appointed
on or after 1st November
2005.

- Allotment of Permanent
Pension Account Number.

- Maintenance of Individual
Accounts.

&

Govemnment Orders
Reports
Presentation
Workflow

- Posting Employer's Contribution.

- Grant of Interest.

About 1,49,832 employees appointed after 1% Nov 2005 are members of this scheme.

NIVRUTTIVETANWAHINI
This is a web based centralized
system that provides MIS on all
aspects relating to the pension
received by Pensioners. It
provides  information  about
pensioner and the pension paid to
them. In respect of Government
Servants, who have retired but
whose cases are not yet settled the
status of pension cases s
exhibited which includes reasons
for delay.

The Government Employees who

é

* your User

User Name

Password

Don't have a User
Dz

Existing Pensioners

Please Click Here

AG, Maharashtra

Government of Maharashtra
Finance Department

Defined Contribution Pension Scheme

A Web-based application has been developed for
maintenance & management of Contribution Pension
accounts. The basic Input to the system is the
details of Employees & monthly contribution amount.

DDO.

The System facilitates the following: ot detials.

* Creation of Employee database who are appointed

on or after 1st November 2005
amount.

* Allotment of Permanent Pension Account Number
PPAN)

* Maintenance of Individual Accounts
* Posting Employer's Contribution

* Grant of Interest

Notice Board

- Aftach or detach employee to
- Update employee information
- Verification of 6th pay arrear
- Missing credits, R3, Forml
pendency, vearly and monthly

broadsheet reports.
Trmland WD onlama

DCPsS

Date : 07-12-2012

Site optimized for 1024 X 768 monitor resolution, Best viewed in [E.
MIC

Source: www. dcps.mahakosh.gov.in

Source: www.pension.mahakosh.gov.in

Home Existing Pensioner New Pensioner ‘Would be Pensioner

Government of Maharashtra
Nivruttivetan Wahini

DAT/Treasury/DDO/AG

If you know

1D/ Password

Click for New
Registration

WELCOME TO NIVRUTTIVETAN WAHINI

This site provides information on all aspects relating to the pension received by Pensioners,
who have put in the impartant period of their life in the service of the Government.

The Website provides information about pensioner and the pension paid to him. In respect
of Government Servants, who have retired but whose cases are not yet settled, the status of
pension cases is exhibited which includes reasons for delay.

The Government Employees who are due for retirement in the near future can register on
the system. Facility to fill in and download forms for grant of pension has been given on this
site. Online submission of such forms is also possible. The departmental officers can process
the case & submit to the respective Accountant General's office. This site also provides
statistical information required by different agencies involved in the process of sanction and
disbursement of pensions.

it a1t wemrrh faETeTar ( uerdY ) 3fRTT Tt 200¢ - o) ISTEHE
QTEDT - T wais

Important Links
ARTHWAHINI
SEVAARTH
BEAMS
INCOME TAX

Download Forms
Departmental-
-Data Sheet
Forml

|

Form2

Form3

Eormd

Forms

Life Certificate
Contacts
Presentation

Check your
User-Id /
Password

Total No. of Pensioners 658,400

Total Pension Amount (Rs in Lakhs) 271781.35
(01/04/ 2010 - till date)
No. of Visitors 29197

Forget your User-Id click here Forget your Password click here

[seorcn poriones |

Search

O\ Existing

Pensioner

Please Click Here

are due for retirement in the near future can register on the system. Facility to fill in and
download forms for grant of pension with online submission of such forms has been
provided. The departmental officers can process the case & submit to the respective

Accountant General's office.

About 6,00,922 number of retired employees directly get pensions into their bank

accounts every month.
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Vetanika

VETANIKA ' A '
To red uce dEIayS I n SanCtI on Of @ Directorate of Accounts And Treasuries, Government of Maharashtra o

pension at the time of retirement, IR N T

Important Notice:This is Live Sita

Government of Maharashtra is N Veemkevser o s s st s o e o s S g S s st R
. e - FrfergET mﬁﬁmwmmﬁbmmmmwaﬁmm
the process of digitization Of e T G e .
Service Books of all Government ‘et e e e e e
Employees. This shall lead to e e e S A
FAAIR T U Te gedra i, daramas /31
transparency in  Service Book o e S S e B e g A e

processing and reduction in delays.
Source: www.arthwahini.mahakosh.gov.in
The statistics of number of Service

Books to be verified and digitized are as
fOIIOWS Ampavati

Volume of Service Books to be Verified & Digitized

101651

105868

132119

Mumbai 118144

Source: www.koshwahini.mahakosh.gov.in

KO SHVVAHINI

Finance D of oD

KOSHWAHINI @

This is an Information System peesrswe—mrm—— — ——

Project undertaken by the .
Directorate of _ Accounts &
Treasuries. Data is collected from "‘b'“"
District ~ Treasuries &  Sub- P T T O
. processed & converted into useful information at the level of the

Treasuries, processed & converted et st iormation eied oo pmrenet of
- - - Government.
into useful information at the level e ——

H H f Hﬁz?;! 225203 H:r(mmmm jontmal ot e et A e H
of the Directorate. The object of e o

KOSHWAHINI is to make _ _ _
available up-to-date financial information required for various departments of the
Government.

This initiative has won the Silver Icon Award of the Government of India for the year
2005 and 2nd Prize under Rajiv Gandhi Prashaskiya Gatimanta Abhiyan of the
Government of Maharashtra in the year 2003. KOSHWAHINI, developed by

Maharashtra, has been replicated in other states of India as well under different names.
SIS

R -
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Source: www.mahakosh.gov.in

Mahakosh — Integrated Financial Management System

Mahakosh is a gateway for various services and applications provided by Finance
Department. It is also used by PAO, TOs, STOs to upload the data required by the DAT and

the data is then used for MIS.

Integrated Financial Management System_
Finance Department, Government of Mah "

Applications

Budget
BEAMS

Receipt

MIS for Expenditure & Receipts (Koshwahini)

* Budget Estimation, Allocation & Monitoring System (BEAMS)
* Government Receipt Accounting System (GRAS)
Personnel Information * Employees' Payroll Package (Sevaarth)
+ Defined Contribution Pension Scheme (DCPS)
Sevaarth * Old Pension Scheme (Nivruttivetanwahini)
DCPS * Pay Verification Unit - Service Book Status (Vetanika)
-
-

Pension

Nivruttivetanwahini

Management System for Treasury Met (Arthwahini)

Pay Verification

MIS
Koshwahini Notice regarding New Sevaarth-1
Arthwahini Notice regarding New Sevaarth-2

This Portal provides links to various Applications developed by Finance
Department, Government of Maharashtra under Integrated Financial
Management System (IFMS). These applications include :

For Citizen's Charter, Right to Information, Contact Details, Employees' Corner,
and MIS of Directorate of Accounts & Treasuries etc., please visit

Please Read Urgent and Important Notice regarding PAY BILLS

Useful Links

DAT (Mahakosh.in)

Sales Tax (MahavAT)

Finance Department

MahaDES

AG Maharashtra

Directorate of Accounts & Treasuries e 02
Goremment o Hararashica
Home > MIS REPORT Q, English
Cosolidate Report for Region and Treasury
MIS REPORT
Quaterly Form
Form No. | Description Status
Apr-Jun Jul-Sep
2012 2012
QS0108 | FuTw=Iwa, ¥ § FUMY, Ha5 #9 Suid STvaE FEE 9 REd 0 @ @ Source
Qo108 Taumia TEEOET O ATEAET FIOFTR RATEareT AT T Sa9id $T0arg AaaT J ©
T RFA 9
QRO110 TEHTEH, ST @ FURTY TEET R SREOS 8§ ST s et @ @®
e
STUET & ol T [ T9d FTHod SETe SRS | SEehate SEeT HIETe e B
Qpsvolil |7 Sy @ @
Monthly Form
Form Ne. | Description Status
October | November
End End
MDRS0101 Ferd 25 (3) (F) (@) (3) 7= (ITEFE) AR ATCH-TRS WIog Heredl AAGE FI0DT
T SFIAETETET ST
MDRS0102 FeA 25 (3) (F) (@) (3) AAST UTGFOTHRS Ut Hered] FUaiad F0a1d Heredr
ST FE.

- www.mahakosh.in

Information on number of vouchers pending with government officers is in public domain in

www.mahakosh.gov.in.
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Treasury Net

The key features of this system are as follows:

. The bills are acknowledged through a computerized system when they are received
from the DDOs.
. Checking, auditing and passing of the bills are done online at various levels in the
treasury and finally the cheques are also printed through this.
. System for Electronic transfer of funds and ECS is now being increasingly used for
payments.
. The receipt data is also captured into the system from the challans received from
banks. Efforts are being Source: www.arthwahini.mahakosh.gov.in
made to obtain electronic e
scrolls from banks. - Tuesdey, 25 anuory 2011
. Another initiative to Covernment of Maharashira. v =
make avai|ab|e The PAQ (Pay and Accounts Office) and Treasury offices are
transaction / voucher ing hat sl expenative and dsbursements of the GOM

Greater Mumbai are authorised, wvouched and correctly
classified and that the accounts sent to the Accountant

level data to Accountant e so) wararsdns = conect g conslece o o)
General is completed and

behalf of the Finance Department of GOM.

data is being provided in Login
electronic format to the Treasuny ls'T:l
AG. or Queries Contact Web Master: Password [ |

Once a physical bill is given at reception of treasury, all processing till the time of money
being pushed through RTGS happens electronically and can be tracked by any DDO or senior

officials over the internet. Now this online tracking system is being extended to sub-treasuries
also.

Key Achievements in Treasuries

Average bill passing time has been reduced to 3.74 days due to real time monitoring.

- In December 2012, only 12.11 % of amount was received through cheques. Rest of
the amount was received through EFT / ECS.

- Only 0.09% of the pension payments were delayed in December 2012.

- For 77.28% of pensioners, money directly goes into the bank account through
ECS.

) 0 . .
Only 10.75% of the salary bills were de_Iayed in Decembel: 2012. . ™

Ap—

- Ml
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Future Plans

Continuing their efforts, Finance Department has initiated following projects:
State PSUs Monitoring Application

For efficient monitoring of 55 State PSUs, finance department has appointed M/s.
MahaOnline for development of State PSU Monitoring Application. In January-2013 the
software will be ready to use.

Salient Features of this project:

Annual Reports of the PSUs will be made available for all through this.
Regular correspondence by post between section SAU and all 55 PSUs will be
stopped because they can use e-mail for fast communication. Thus expenditure on
postage, Xerox will be saved.

o Unnecessary delay in clearing file will be stopped because all basic information will
be available to finance department through this software.

Vehicle Tracking System

VINIYAM section of finance department has issued a policy that purchase of any new
Government Vehicle across Maharashtra shall require approval of the VINIYAM section
compulsorily. But unfortunately there is no basic information of total Govt. Vehicles with
this section i.e. a) number of Govt. Vehicles b) number of Govt. Vehicles administrative
department wise and district wise etc. Therefore actual expenditure on all Govt. Vehicles per
financial year and each Vehicle per Financial year is not available. To get this information
online, Finance Department has appointed M/s. MahaOnline to develop the said software in
consultation with DIT.

Bulk Payment of Electricity & Telephone Charges

As per Government Policy to make all payment electronically, to bring effectiveness and
transparency in government transaction and to reduce number of bills, Directorate of
Accounts and Treasuries has proposed bulk payment of Electricity/Telephone charges.

As first step, after sanction of individual telephone bills by Pay and Accounts Office/Treasury
(Post Payment Stage), payment of such claims to Service Provider Company shall be made
by electronic mode instead of present cheque payment. It is first to be implemented at Pay
and Account Office, Mumbai on pilot basis. To achieve this, National Informatics Centre,
Pune has been asked to develop Consumer Data Master of all telephones in Government
Officer in PAO Mumbai jurisdiction. MTNL has been given their consumer data. This data
will be get verified from DDO’s after development of Consumer Data Master by NIC, Pune.
It will be implemented in February 2013 for PAO Mumbai Jurisdiction.
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CMP (Cash Management Product) Payment System

In order to reduce delays in payments, Government of Maharashtra has made agreement with
State Bank of India to make all type of payment (Employee/Pensioner/Third Party/Other)
directly to payees’ account using services of their Cash Management Product Centre-CMP.

For CMP Payment System, State Bank of India has launched special purpose portal (CMP
Portal, URL-www.shicmp.co.in/mahakosh) where all DDO’s and Treasury Officer are given
user Id. In this system DDO registers his payee with BEAMS (Budget Estimation, Allocation
& Monitoring System). The system processes this bill and sends it to Treasury along with
electronic data of bill booked on BEAMS. In Treasury after passing of bill in Treasurynet
system, CMP file is generated in Treasury net system. Treasury officer uploads this file on
CMP portal as a maker of payment. Drawing and Disbursement Officer logins to CMP portal
and authorizes his payment as a checker. On authorization by DDO, CMP portal make
payment directly to payees account.

This facility has been made available at Ratnagiri Treasury since December 2012 on pilot
basis. It is planned to start it in Pune, Nashik and Raigad Treasuries, from 1st January 2013.
On success CMP system in these treasuries, it will be implemented in other district where
State Bank of India acts as agency bank. This system will make payment faster and
transparent and it will also bring total automatic interface in between bank and treasuries for
payment. It will minimize DDQO’s intervention after sanction of bill.

Government Loans and Advances

This module is being developed to cater to the need of Controlling Officers to sanction
government loans to their employees and to track their recovery status. It is a part of
Mahavetan application developed by Tata Consultancy Services. It is proposed to be used for
controlling loans given to Government Servant.

In this application on receiving physical loan application from employee, DDO files
individual applicant’s information online on this software. Online application of all DDO’s
goes to concerned controlling Officers. Controlling Officer will process all online application
received by him on the system, and gives sanction to them. Bill will be generated on system.
As and when bill gets sanction from treasuries voucher number will be filled in this system.
Thereafter recovery will be done from Sevaarth system in monthly salary bills. Sevaarth
System will send recovery information along with voucher number to this module. DDO and
controlling officers has given facility to see recovery status of employee under their control.
All DDO and controlling officer has been given login in this system.

Presently, this module has been started for Directorate of Accounts & Treasuries controlling
officer and treasury officer working under their control.
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Class IV Employees GPF Accounts Module

Presently Accountant of General, Mumbai office maintains GPF account of employee other
than class IV. In case of class IV employee GPF account is maintained by Drawing &
Disbursing Officer. To relive DDO from maintaining manual GPF account for class IV
employees and to reduce errors associated with it, Directorate of Accounts & Treasuries has
developed Class IV GPF account module. It is a part of Mahavetan application developed by
Tata Consultancy Services.

This application uses employees Master Data maintained on Sevaarth. Initially opening
balances of all Class IV employees will be added by DDO on this module. Thereafter every
month’s employee contribution/recovery of advances will be added to this software from
Sevaarth along with voucher details. This information will be added after passing of bill in
Treasury net and receiving voucher number from Treasury net to Sevaarth.

Facility of sanction of Advances and Final withdrawn of GPF class IV employees will be
made available in this application. Drawing and Disbursement officer will be allowed to
see/print required report from this software. This software is in development stage.

Government Insurance Fund Computerization

The Government Insurance Fund (GIF) provides insurance services to all Government, Semi
Government Bodies, Boards, Corporations, Co-op. institutions etc. It issues the — Fire,
Marine, Motor, Engineering, P.A., W.C., C.T., B.G., F. G. etc. insurance policies as per the
requirement and also settles the claim if any arising there under.

On order to ensure effective management of business operations through modernization of
insurance with the aid of Information and Communication Technologies and thereby
contribute significantly to the state’s development, GIF has undertaken as comprehensive
computerization project. It shall include:

o Development of cash book, Revenue, Accounts and Balance sheets etc.

o Development of software module for calculating premium for various insurance
policies.
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8.4 Revenue Sector

Revenue from Taxes and Fees are important to functioning of Government as they enable
Government to finance development schemes for fulfilling the expectations of people. This
section lists the various e-Governance initiatives undertaken in Revenue Collection process.

Sales Tax Department

MAHAVAT (eServices of Maharashtra Sales Tax Department)

MAHAVAT is the e-governance project Source: www.mahavat.gov.in
implemented for the administration of Sales - e
tax in the State of Maharashtra. Various IR ' MENT OF SALES TAN (s

eServices are provided under this project to
nearly six lakh ninety thousand dealers under
Value Added Tax Act, five lakh thirty seven [ cau

} e-CST Declarations
b e-Audit Form

thousand dealers under Central Sales Tax ACt, = s

b Acknowledgements

and 18 lakh dealers under Profession Tax Act. | &=

b e-Help Desk

The eServices provided are eRegistration, | asmeet=™

» e-Registration

eReturns, eCST declarations, eAudit form,
eRefund application and ePayment. The total

collection of revenue is more than 50% of the
tax revenue of the state.

Contact Us | Disclaimer | Send to Friend | Sitemap | Bookmark this site | Privacy Policy | Terms & Conditions. is site is desi view in 1024 X

ights reserved by Sales Tax, Govt. of

Target Group: Tax payers-(VAT, CST, PT), Dealers under Value Added Tax Act, Dealers
under Central Sales Tax Act, and taxpayers under Profession tax Act.

Date from which the project became operational: 26 November 2006 and subsequently
eservices kept on adding.

MAHAVIKAS (Maharashtra Vikrikar % share of Sales tax Revenue Budget to State
Automation System) Tax Revenue Budget

MAHAVIKAS (Maharashtra Vikrikar
Automation System) is the e-governance project
implemented for the internal administration of
Sales tax in the State of Maharashtra. The
department has offices at 40 locations in the state.
There are around 10,000 employees benefitted by
the system.

Target Group: Employees of the Maharashtra
Sales Tax Department.

* Datam 2009-10
Share of Sale Tax to total Revenue
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Key Achievements in Sales Tax Department

Caught 1277 Hawala operators — 37,000 beneficiaries, tax involved X 1200
Crores.

Eliminated about 3000 visits daily to Sales Tax Offices by introducing e-
Services.

In 2011-12, 46,85,190 Returns were filed electronically with X 52,580 Crores
coming through Net Banking. )

The Department has achieved 100% e-Returns under the VAT, CST and PT Acts.

100% e-Payment 1s implemented for VAT, CST and PT Acts.

100% e-Registration implemented under the MVAT & CST Acts. The e-
Registrations done during the year under Value Added Tax(VAT) Act is 68,151 and
under Central Sales Tax (CST) Act 1s 53,699.

. /

100% e-Applications for CST declarations 1s implemented. 21,94,109 CST
Declarations are issued during the year 2011-12. The process of issuing Digital
CST Declarations 1s being developed.

during the year 2011-12 are 38,145. The process of granting refund electronically
1s under development.

100% e-Audit Reports (e-704) implemented. The total number of Audit Forms (e-

704 forms) received electronically during the year are 45,760. The dealers having

turnover above X 60 lakhs have to file Audit Forms electronically. The process is
100 % computerized.

[ 100% e-applications for Refund implemented. e-Refund applications received ]
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The Key Statistics of Sales Tax Automation Project are:

Number of Dealers Registered in the System
200000

700000 -
600000 - 550825
500000 -
400000 -
296933
300000 -
200000 -
100000 -
0 3369 845 368

MWVAT Act CST Act  Luxury Tax Entry Tax Act PTEC Sugarcane
Act PT Act

* Data as on 31% December 2012

Increase in Sales Tax Revenue over the years
60000 54251

S0000 47547

40000

171046
34389
31214
30000 27594
oagy 22464
20000 -
ﬂ 1 T T T T T T T

2004-05 2003-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12

Sales Tax Revenue for the year 2011-12 was X56,591.21 Crores of which 52,580

Crores came through Net Banking.
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Key Awards & Recognition to Mahavikas & Mahavat Applications:

e Edge Award for "Best IT implementation in India".

e CXO Award 2010-The IT Chapter for "IT innovation in the Government".

e CSI-Nihilent e-Governance Award 2009-10 — Appreciation award under department
category for e-Governance Initiative in Department of Sales Tax.

MAHAVIKAS team receiving CXO Award from Mr.
Salman Khurshid Minister of Corporate Affairs Gol

Sales Tax Team Receiving Edge Award

sading Bu

Sales Tax Team receiving CSI e-Nihilent Aw

9= @i |iGen ) @
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Maharashtra State Excise Department

The State Excise Department of
Government of Maharashtra is one of the
major earners of revenue. The primary
function of the Department is to collect
Excise Duty on the alcoholic products and
to regulate the trade of these products.
This objective is achieved by issuance of
various types of licenses for the
manufacture, possession, sale, transport,
import and export of alcoholic products
and effective enforcement.

The Dept. has created an Online MIS
Tool for capturing data and analysis as
follows:

v

< S

wise Dashboard.

MAHARASHTRA
STATE EXCISE

=R

WELCOME TO
MAHARASHTRA
STATE EXCISI

nts, inclucng liquor . and state excise
/as Initially administered by the excise department
june 1949 With repeal of the Bombay Abkari A
ction of Bombay Prohibition Act, 1949, with effect
1949, the Excise Depantment was renamed as
d Excise Department and made responsidle for
it of and education on prohibition

Strict Prohibition connued il December 1963 Thereafter a
rationalised prohibition policy was brought into force, Under the
raltionalised policy, 1oy scheme was introduced in the state first
and the manutacture of potable liquor was
stages. Pernt system was further rationalised and licences for
sale of potadle liquor such as vendors, permit room, beer bars,
and country liquor were granted The department was again
renamed as State Excise Depariment in Octoder 1990,

Downloads

Gadget

o Application form for posse$sion and sale of Molasses by a

« Apglication form for

‘Reoducer of molasses (Licence in form M-
f Mhowra Elowers

J6a0ce in form ME-I

Application form for construcing and working 3 distliery for the

. n for licence work 3 brey

beeror t0 wing.

 Application form for 3 vendor's licence for sale of forelan liguor

(Licence in Form F
lication for Licens

inform CL I

manufacture Country Liguor (Licence

« Application form for storage and wholesale sale of duty pald

country liguor o retall shops (Licence in form CLAL
lication form for to sell Country Liguor by Retail. (Licence in

Form CL W)

« Distance Restriction for CL-Ii (Country Liguor Shop)

istance Restriction for FLA (L )

o Distance Restriction for FL-IIl (Restaurant & Ban

a

(Cmmun(-n}
User Login

Login
Password

(son)

Recover Password
New Registration

Source:www.stateexcise.maharashtra.gov.in

Capture MS-1 to MS-1X Information at District Level.
Dashboard to generate MS-I to MS-1X Reports.
Dashboard to display at a glance all the Missing Submissions. Its District wise-Report

Graphical Presentation of the Data and various comparison reports.
One Day Premises Pass will be available soon.
Bl Tools has been implemented as described in earlier section.
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Department of Registration & Stamps

ISARITA (Stamp and Registration with Information Technology Application)

The Department of Stamps and

,/ ':,j‘ =

== | AN

-

Registration looks after registration of
documents and recovery of stamp
duty. The web based software
application for Registration called
ISARITA has been prepared by the
Department in collaboration with
NIC. BOT Operators have been
engaged to run the Sub Registrar
Office as well as provision of
manpower for the registration
procedure.

Departme

Government Of Maharashtra, Pune

(2
: S i 7
nt ‘Of Registration & Stamps M T m

S AT T A

Hay June 2012 Jul
un  Mon Tue Wed Thu
27 28 29 30 31 1 2

Screenshot of iSarita Application.

Key Achievement through iSARITA

Faster Registration — within 30 minutes.

- No Need to submit photocopy of document.

- Data entry by citizen themselves through data entry module or Barcode Utility.
Correctness of data ensured by citizen. Non Dependency on data entry operator.

- Duplex Printing & Verification through thumbnail print. No photocopy of document.
550 Lakh pages are saved annually. Approx 10,000 trees are saved annually.

_n‘_M .

‘eSearch’ application - Online search of Index Il and registered documents

Citizens can extract the property search
report by using this application. This is a
web based application and can be accessed
through internet.

FA.[Year

FA.[Year

axd feerr

Village Name

A property search report traces the history
of a property - who was the original owner
of the property and how it has moved

vilage

T

Department Of Registration & Stamps
nnnnn t Of Maharashora, Pune

% Gove

Source: www.igrmaharashtra.gov.in

eSearch/F-89
2002 Pi@sd duiie/Property Details
e e FAFProperty No.
2011 /o (Enter SurveyNo./CTSNo./MilkatNo./GatNo./PlotNa.)
—Select District—

Enter Minimum three characters in
English

T TR Submit FeER Faw Feawiar Mars we wast
M s/ Select

——Select Area——

FAQ Online Users : 60 aiter

hands over a period of time before reaching the present seller.
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Initially for any property search report, citizen had to visit the sub registrar office and make a

formal request for such report. Then the respective nodal

officer had to physically search all

previous registered documents related to that property. This was very time consuming and
costly activity both for the citizen and the department. Now ‘eSearch’ application has made

'Property search report' just a mouse click away. This
offerings from the department.

‘eStepin’ application - Online token booking system

is one of the main citizen centric

By wusing this application
citizens can book timeslot for
registration of documents as per
their conveyance. This leads to

Online Timeslot Booking

Haveli1 | Haveli10 | Haveiizp | Haveh12

Department Of Registration & Stamps
Government OF Maharashtra, Pune

Rebooking
Haveli 13 | Haveli 14 Haveli 15
i (Dighi)

Haveli 16 Haveli 2 o

L) Camp) gy gy k)

Haveli 4
(Dhayari) ((Kasba Peth) (Hadapsar) | (Kothrud) I

major time saver for citizens.
This application gives the

flexibility of selecting any sub

Select District :

- - A - Pune j Select Day After Tomorrow's Date
registrar office for registration |seecsu: —
General j Help !gmm?aﬁmﬁmmmmﬁmmmagmwﬂﬂwm
H a )ETEA FHlC HAT g HIaT ATGTA T AR e T BT,
of documents as per choiCe Of | emmmrrrrae | WEREEN i i G et iora o o e copy 350
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Source: www.igrmaharashtra.gov.in/TokenBooking/tokenbook.aspx

'eASR" application - Online Ready Reckoner Display

By using this application citizens can check market rates of property online. Citizens can use
Main

these rates along with other valuation parameters for valuation of their properties.

features of 'eASR' application are:-

Declared rates of property
(ASR) available on Dept.’s
website.

Citizen can check valuation
sitting at home. Needless to

GOVERNMENT OB

Ly

&l

Year 2012

visit SRO.

» [Easy & Free access to ASR.

« Discretion in valuation is
eliminated.

e 24XT7 access to ASR.

« Availability of ASR without
any constraint.

4C® DEPARTMENT OF REGISTRATION & STAMPS
@n, OF MAHARASHTRA, PUNE

Source: www.igrmaharashtra.gov.in/eASR/frmMap.aspx
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‘eRegistration’ application - registration at doorsteps

As a next step to iISARITA, the Department of Registration and stamps along with NIC is
developing a new application called eRegistration which would be a new facility for people's
benefit. As of now, a person has to go to an SRO to do any registration. 'eRegistration’
application allows a person to do the complete registration process online without having to
go physically to the office. Currently 'eRegistration’ application is being planned for
registration of only two types of documents viz Leave & License and Tenancy Agreement
apart from registration or efiling of mortgage by deposit of title deeds. Gradually the
application may be upgraded to handle registration of other types of documents as well.

'eSBTR' - Government process reengineering in stamp duty payment

Stamp paper is one of HEIRTSE I
the modes of stamp ‘GOVERNMENT OF MAHARASHTRA
duty payment. In this JIAa 9 d HINETR graci

mode, citizens  buy
stamp paper of required
amount  from  the
treasury department or
authorised stamp paper
vendors. This mode of
stamp duty payment
maybe prone to
leakages in government revenue by induction of fake stamp papers.

'SECURED BANK &TREASURY RECEIPT (SBTR),

2 Mumb;

1
22

To eliminate fake stamp papers, the department is introducing an option - eSBTR (Secured
bank and Treasury receipt).

In this method, citizen can pay stamp duty or registration fee online through GRAS or any
bank authorised by the department. After paying stamp duty or registration fee online or
through banks, citizen will get a token number. Authorised banks will print the SBTR
(Secured bank and treasury receipt) after producing the token number.

In eSBTR mechanism it is ensured that citizens will get secured bank and treasury receipt of
the paid stamp duty or registration fee only through authorised banks. SBTR will have
security feature and further payment can be electronically verified. This will in turn eliminate
fake stamp papers.
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Department of Land Resources (DoLR)

“Land Records department has played a key role in generating revenue for
the country from the British Era. With the advent of 21st century, the
importance and value of land has increased manifolds and so has the
requirement to handle sensitive and critical land records data in an efficient
and professional manner. Information Technology can play a key role in
assisting department to modernize and manage the land records. Through e-
Mahabhoomi, Land Records department of Maharashtra intends to create an
Shri Chandrakant Dalvi, integrated land records modernization and management program in the state.
IAS
Settlement Commissioner &  g_Mahabhoomi through its various projects like eChawadi, eMojani,
plirceior on e [Heeclis eMutation, eRecords, eMaps, eResurvey and eBhulekh will revolutionize the
Government of Maharashtra ) ) )
way land records is handled and managed in the state. The journey has begun
and exciting time awaits”. r_,u-

-..l.'li“I '

y

eMahabhoomi

National Land Records Modernization Programme (NLRMP) is an integrated programme to
modernize management of land records and has been initiated by Department of Land
Resources (DoLR). ‘eMahabhoomi’, a comprehensive land records modernization and
management programme is being implemented in Maharashtra, as a part of NLRMP
initiative. The integrated programme would modernize management of land records,
minimize scope of land/property disputes, enhance transparency in the land records
maintenance system, and facilitate moving eventually towards guaranteed conclusive titles to
immovable properties in the country. All the applications under this project are developed
and maintained with the help of NIC. Different components of eMahabhoomi are elaborated
as follows:

eMojani: Management of measurement cases

Every year approximate 1.50
lakh applications for

‘'eMojani' application helps department officials in
managing survey requests in more efficient and
effective manner. This application helps department measurement are being
officials to process the survey requests accurately and undertaken through eMoj ani.
provide citizens with vital information like date of
survey, time of survey, name of surveyor, value of
survey fee etc. as soon as he applies. This application
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also helps the department officials in generating challans of measurement cases and tracks the
survey fees collection. Online MIS generated through this application, helps the department
officials in understanding the overall status of this project like number of survey cases catered
to, number of pending cases, revenue -

earned etc.

In future, citizens will be provided more
utilities through this web application,
where citizens can track status of their
application, calculate survey fees, online
application form along with e-payment
(through integration with GRAS). Many of
these utilities have already been provided S Ol
to the citizens. eMojani project is rolled e-Mojani application receiving eMaharashtra award in 2012
out in the entire state from 1st Jan 2012.

eChawadi: Computerization of village records

At village level, various land related forms Tt et v s

(Forms No. 1 to 21) categorized under 5 [ EEEEEIRERE

categories namely - Land Revenue, . = |
Record of Rights, Settlement related, -
General administration and Miscellaneous —— e

are maintained by Talathi (village “’;“ —
accountant). Currently all the forms are in A
physical format maintained by Talathis. It EN EE

was found that maintaining all these forms Source:
is a cumbersome activity and talathis have Www.mahabhulekh.maharashtra.gov.in/echawadi/pglogin.aspx
to spend a lot of time in updating each of these forms. Department officials also spend a lot of
time to calculate the revenue to be recovered from the citizens under the current setup.
Considering the importance of these forms and various problems faced by revenue officials,
state has decided to utilize technology to reduce such problems by computerization of all
these forms which lead to development of “eChawadi” application. This is a web based
application which will benefit almost 12,600 talathis. This application will be used from
Talathis laptop will be connected to State Data Centre through data card. All the forms are
interlinked to each other and any change in a one form will lead to concurrent changes in
related forms. Almost 50-60% data for this application is derived from Form No.7/12 data
created through eMutation application. This G2G service will help department officials in
maintaining village records in an efficient and easily retrievable manner.

eChawadi application has been tested in one village in every district of Maharashtra and is
ready for implementation in the entire state. It was also hosted in SDC on 1st January, 2013.
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e-Mutation: Online mutation

e-Mutation application ensures that as soon as
there is registration of document resulting into
change in ownership in land, process of
mutation is initiated. The entire process starts
at the registration department where the citizen
gets his documents registered at Sub-Registrar
Office (SRO). Once that is over, the details of
registration are uploaded on the State Data
Center (SDC) from the SRO office.
Department officials at Tehsildar office view
such mutation request and the mutation
number is automatically given by application.
Digitally signed notice No. IX is generated in
Tehsil office, which is then sent to SRO office
immediately for serving to all interested parties

(CLR) &  Strengthening of  Revenue
Administration and Updating of Land Records
(SRARUILR). Later on 21.8.2008, the Cabinet
approved merger of these schemes into a
modified Scheme named National Land Records
Modernization Programme (NLRMP).

NLRMP Pilot Implementation in Maharashtra

begins with Pilot Site at Mulshi Tahsil, Pune
District.

Downloads

Binmateic €4 hiv

National Land Record Modernization Programme

HOME | Concurrent (Dig-Sig) | LR-SRO LINKAGE | On-Line Mutation |On-Line Mutation WT |EDIT |View 7/12| User
Creation |MIS |
Prerequisites | SDC HELPDESK

The Land Reforms (LR) Division was
implementing two Centrally  Sponsored
Schemes viz.: Computerisation of Land Records

stric DLL Registration  * Digital Signature

DISCLAIMER i ite is published and & State. For any query regarding this website Please
Contact the Web Information Manager.
Best Viewed in 1024x768 Last modified on 27.05.2010

Source: www.mahabhulekh.maharashtra.gov.in/

present in SRO office. At the same time SMS is sent to the concerned citizens and Talathi
and 15 days notice period is given to the citizens to raise objection if any. In case no
objection is received in the prescribed time period, the mutation is certified and updation is
done in Record of Rights (RoR) automatically. Along with this, the application also has
provision to initiate mutation arising due to non-registered documents. Such mutations are

done at village level by talathis, using their laptops.

Pilot project is initiated in Mulshi taluka and Pune City of Pune District. It has also been
rolled out in another 5 talukas after the success of Mulshi taluka project. The journey of state-
wide implementation has already started. All IT infrastructure, application and network
connectivity required for the project is ready and the project will be rolled out in the entire

state soon.

In the future, information between registration department and land records department will
be shared with each other leading to real time mutation initiation. Information being shared
with registration department will also help in the registration process. Also, with the use of
laptops by Talathis, initiating mutation process will be possible at village level for all non -

registered document.
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e-Records: Scanning of old records

Land Records Department
maintains huge volume of
textual records related to land
as a custodian of Land Records.
These  records are old
mutations, old RoR, old Khata
Register, Tippan, Akarband,
akarphod patrak, gunakar book,
KJP, consolidation scheme, etc.
from year 1880 onwards. Over
a period of time, these records

have deteriorated due to Screenshot of e-Records Application

various environmental

conditions and also continuous use by department officials. Also there is huge demand for
such records at taluka offices. Thus, these records need to be preserved by converting them in
digital form. This will help the department officials in drastically reducing the citizen service
time and help them to improve the service quality. Under eRecords project, all these textual
records will be scanned and preserved at taluka as well as state level. On an average 10 lakhs
documents in each taluka is to be scanned. The total volume for the entire state is more than
approx. 30 crores. Software development for Document Search and Retrieval is already
completed and pilot project has started in Mulshi and Haveli taluka in Pune district.
Approximately 30 lakhs documents have already been scanned and indexed till now.

By the financial year 2012-13, the e-Records project will be rolled out in the entire state.
eMaps: Digitization of maps
Land Records department is the custodian of valuable spatial Records i.e. cadastral map.

Maharashtra poses a unique combination of cadastral map sheets which range from year 1880
to till date. There are numerous types of cadastral map sheets like tippans, phalni sheets, pot
phalni sheets, gat book, village map sheets, Land Acquisition Measurement Sheets, Non
Agricultural measurement sheets etc. The cadastral maps are in different sizes ranging from
A4 to AQ. State has decided to scan and digitize these map sheets for archival purpose. These
digitized maps will also be used for resurvey and by department officials in their daily
operations under eMaps project.

The pilot project started in Mulshi Taluka in September 2012. On successful implementation
of eMaps project in Mulshi taluka of Pune district, it will be rolled out in other talukas of the
state in the year 2013-14.

125 | Status of e-Governance in Maharashtra, 2013



eResurvey: Resurvey with modern technology

Resurvey leads to accurate and
updated records which helps to move
towards conclusive titling. From 1930
onwards, many sub-divisions have
taken place leading to mismatch
between Record of Rights (maintained
by revenue department) and Land
Records data (maintained by Land
Records department) and ground
reality. There is a huge need to make

these records accurate and match with 7
Measurement of Land by officials

each other. Under this project called R

“eResurvey” entire state will be surveyed again by using modern survey technologies. This
will provide citizens with updated and current details of their land parcels. Considering the
huge scale of operation, it is decided to conduct resurvey in 12 pilot villages of Mulshi taluka,
Pune District before rolling out in the entire state. Pilot project on resurvey is being carried
by two methods i.e. (1) high resolution satellite imagery with ETS/GPS and (2) pure
ETS/GPS.

eBhulekh: GIS interface for public

Source: www.mahabhulekh.maharashtra.gov.in

eBhulekh is one of the most unique @ HENISE HH FBE (FEEE)

g

-

application developed by NIC under the =2

. . . LAALS Iml’;r ¥ Ao S war
guidance of Settlement Commissioner & s

Director of Land Records (Maharashtra ™ TR
State) Pune for providing all land records
data since 1880 through one application. It
combines the power of technology and
domain knowledge of department officials to
create a holistic land records data
dissemination application for citizens. It will
allow citizens to trace history of their land
parcel (textual as well as spatial data) and
view all such records. It will also help other
departments like planning, agriculture, courts to access land records data for official
purposes. eBhulekh will provide citizens with all old and current land records like Form No.
7/12, Form no 8A, Mutation Register and other textual records for their land parcels. The
application will also provide spatial records like tippans, phalni sheets, village maps etc along
with RoR. All relevant historical data of a land parcel will be available through this
application.

eBhulekh application will be ready in FY 2013-14 and made available to the public for use.
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ICT at Department of Forest

Department of Forest, Government of Maharashtra has taken the initiative for deployment of
Information & Communication Technology to systematically organize planning,
implementation and monitoring of forestry and other related operations by systemic
collection, storage and retrieval of MIS and Geo-spatial data through a computer based
communication network. The core infrastructure is currently being built to achieve the
desired outcomes:

e Deployment of communication network to connect more than 500 offices of the
department across state.

e Deployment of Local area network (LAN) in the department offices till circle level

e Implementation of ICT cell or server farms for centralized monitoring, storage and
effective utilization of network.

e Development and Deployment of Forestry applications integrating GIS and MIS data.
The following forestry related applications are being developed as part of this project.

e Fire Alert Management System, Forest Offence Management System, Wildlife
Management System, Land Management System, FC Act, Plantation Management
System and Computerised Auction.

e Development of Mobile Applications for Field Level Data Collection.

e In December 2012 CAMPA Geo Informatics Cell has been inaugurated which
shall leverage on the Open Source GIS Technologies for planning and
monitoring of CAMPA Plantations.

e More than 1 Lakh Forest Land Notifications have been available on Public
Domain through Maharashtra Forest Department’s website. Users have facility
to search based on Survey No, 7/12 Number etc.

e TR

GOVERNMENT OF MAHARASHTRA

Home |  AboutUs | FAQs | a co-Touris:

Public Services
Welcome to Forest Department
* Search Forest

Vielcomes you to the land of eco-oi

ity. The diversity of climate and topography varying from arid | » FCA
i in s rich flora and fauna

& bustards
arid landscapes; enioy e | 3 Download Forms

= Nistar

fon and development of forestry resources in the state on sustainable basis, i ntin | > Malki Cases

tection of environment, alleviation of poverty and strengthening and streamining administraton | . Transit Passes
the State Forest Policy through ed an

Circle Office ||

» Geomatics learnin g organiz:

.| » omganisaton Source: www.mahaforest.nic.in

ent | = Seniority List

activate the sector by catalyzing the postive
d
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le development of the fore: e

ces by being a responsive an

» Employee Welfare Fund

» Research Read Wore.

» Placement

=» Central Forest Library

» Education & Training News & Events » Policies
» GRs

» Forestata Glance

Forest Guard Recruitment 2012 in Yavatmal Circle.
Forest Guard Recruitment 2012 in Yavatmal Forests Circle. Temporary Selection List

» Publication = Standing Orders

» Acts, Rules & Manuals Vore.. s Important Judgements

» Forest Produce
» Wildlife

» Suceess Stories

251112012

» Biodiversity Gadchiroli Forest Guard Error » Tenders
» Evaluation Gadchiroll Forest Guard Errer in 25 Nov 2012 InterviewList »  Auctions
Mo
» Screen Reader Access > Forest Protection
» Accessioility Features 2411112012 » Funding Sources
» Accessibility Options Gadchiroli Circle Forest Guard Final Interview List » Projectand Programs
Cradchi a al Inforview | iat nn Nate 22H1013
» Speech Recognition Support » |mportant Links

.
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8.5 Social Welfare Sector

The Social Welfare Sector deals with the welfare, rehabilitation and development of persons
with disabilities, social disadvantaged, minority sections and other vulnerable sections of
society. This section lists the various e-governance initiatives taken in this sector:

e-Scholarship

Tribal Department, Minorities Department
and Social Justice & Special Assistance
Department provide various scholarships
to students from financially and socially
disadvantaged families. Initially, the
scholarships were disbursed manually
leading to many issues. However, all of
these departments are automating the
process and implementing e-scholarship
application. The e-Scholarship system
enables online application, automated
approval, transparent verification and
rapid delivery of scholarships.

Source: www.mahaeschol.maharashtra.gov.in

ship application and Rajashree Shahu maharaj scheme for academic year 2012-1

B{cholorship &)

& e =m T
-3- fadw werm fwm

User Login

|
Forgot password |

New Register

GOI

Form Filling
Instructions Instructions

Disclaimer: This site is best viewed with resolution 1024x768,
Copyright © 2012 All Rights Reserved .

Under this new automated system, the students have a zero-balance account in a nationalized
bank where their monthly allowance is credited directly. The student also receives an SMS
alert from the system informing him of the same. The solution user-interface is available in
English and Marathi. Apart from enabling granting procedures, the solution also caters to
processes of scholarship suspension, renewal and cancellation. The system also provides the
department with MIS to monitor and analyse the scholarship distribution and disbursement.

Number of Student Applications through e-scholarship
application in Social Justice & Special Assistance Department
(in Lakhs)

125

154 53

2011-12

2012-13

In 2011-12, *1306.85 Cr was disbursed as scholarships to students from Social Justice
& Special Assistance Department. For 2012-2013 Financial year, up to 31st December

2012 Total distribution amount is ¥1043.77 crores.
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Software for assessment of Disability, Maharashtra (SADM)

This project aims to provide the disability certificates through online assessment of patients.
In this application, doctors only enter the assessment values and disability percentage is
calculated automatically by the software. 5 Types of disability have been considered: Visual,
Hearing, Physical, Mental illness and Mental retardation. The portal went live on 3rd Dec

2012. Other than physical impairment, all other types have been made live.

Government of Maharashtra
Fomn IV
Disability Certificate

( In cases other than those mantioned in Forms 11 and IIT ) (Sez rule 4)

NAME OF THE HOSPITAL: Dissrice Hospical, Thane
(Maharashire, Indiz)

Cenificata Number: { Date 2971212

SAMPLE CERTIFICATE TEST
This s to cartify that ] have carafully sxamined

Person Identification Number: VIS0500000004

Aadhar Number: NiA

Shri'Semt Krum: Naide P

Mother Name: Shei/Smt. K. sarasvari

Date of Birth (ddmam'yyyy): /0772006 Age: b years

Gender: Male

Permanent Address:

House Address: Sweer 12 SBH colony

Village: Bhandagi Taluka: Kalamashkwar
Distrct: Nagpur Fincods: 440001
whese photograph is affixed above, and am satisfied that he / she is 2 case of Fisual Impairmens
disability. Fis / Her extent of, srment / disability bas been evaluated 2 per guidelines
and is shovwn against the relevant diszbility in the table below -
1

Disability Affected part of Body | Diamosis [ Disability (i %%)
|both eyes noeds to be surgery: 75
likely to improve

Visual Impairment Bath Eyes
2.The Permanens,
3. Reassessment of disability not nacessary

4.The Following documents
Audiar Card
(Signature and Seal of Authorised Signatory of notified Medical Authority)
Dr. R B. Kulkarni Dr. A B. Nandapuskar Dz B. M. Deshmukh
Ciil Surzsen Mermber wRMO President Civil
42578 46458 062724
Signature/Thy ofthe persen disability certificate is issued

Note: This is not valid for Medico Lezal cases.

Aam Aadmi Beema Yojana

Aam Aadmi Beema Yojana scheme is
applicable for landless people aged
between 18 and 59 years. It provides
in case of Death or
accidents. A free add-on scholarship
benefit for the children of the members
is provided under the
scheme to maximum two children
studying between 9th to 12th standard.

financial aid

of AABY

|| FAERTSE AH+T ||
HYITCATY RAYAYUTATSY WP, AFRISE (. 7. 5. A7)

TRIEOT ASTTR Tehal Taaeli?1 caarcilell 9] 3Heedl Tafay QRehIa AT a1 Haurcier
o TAean Ay TRIST fashaiarar IR I, WA,
el SIS caTdl FIATEE AT FUA I, TN AFSION SOTIATE Tt
FUT Mg A RFaleT Sqadid o @ 5% QU@ [awalT FEN-aiel Haka
3R ATHATT AT,

T FHISTATAIST ATHAA &1 TAOTIT TGl S il e 0T AT TeGeiraT araises
IRATRIT AT I8 3 AHATS dTeet.
AT AR T TR A & Tell 7HG el e o~

Y e afor/aw

Yt afeay aw

Source: www.sadm.maharashtra.gov.in

| Logn |

There are around 30 lakh beneficiaries
of the scheme. Department is in of

process of making a software for the scheme. Data cleaning process is going on in the phase-

Screenshot of Aam Aadmi Beema Yojana
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e-Validity for Caste Certificates

Search:

Government of Maharashtra has o
eValidity

successfully implemented the Caste
Validation software. This application
enables online application,

verification, approval/rejection and T e o ;'\‘Pgé\riltlsTI&VcL:@;;#EEERnFICATE
finally online delivery of Caste = T «
Certificates to Citizens. Throughout % e ,,h)
the process, updates to citizens on . .
status of their application are sent
regularly. eValidityonina.com

Similar application for issuance of [ [ ]r
Minority  Status  Certificate to

religious/linguistic minority Source: www.evalidityonline.com
educational institutions is  in
development.

= /s (Only for Mumbai City and Suburben) | Jobs -

Tribal Hostel Management System

Tribal Development Department runs hostels as well as ashramshalas for the benefit of tribal
students. To manage the admissions, attendance system, student benefits, grievances etc. and
monitor the activities at divisional and state level, Hostel Management system is being
implemented. The Application contains the following key modules:

e Hostel Application

e Hostel Attendance

e Grievance redressal

e Purchasing and vendor management

Funds and Schemes Management System

Tribal Sub Plan (TSP) involves funds from the state government which is allotted to the tribal
department for executing projects in tribal areas. Also there are central government sponsored
schemes. Tribal department executes all the schemes with the help of other departments like
agriculture department, rural development department, irrigation department etc.

The work flows of raising demand, consolidating demand, budgeting, outlay and expenditure
management has been automated with the help of the software. Much more rigorous planning
process can be enforced with the help of the tool. Also time consuming activities like
generation of reports are done without manual effort. This software is being planned to be
implemented in 2013-14.
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8.6 Rural Development Sector

Rural development sector involves economic betterment as well as social transformation of
citizens living in rural areas. Rural Development Department is nodal department for
implementing various Centrally-sponsored, State-funded, and Externally-aided schemes for
poverty alleviation, employment generation, sanitation, capacity building, women’s social
and economic empowerment, rehabilitation, apart from provision of basic amenities and
services in rural areas. This section details the key e-governance initiatives adopted by the
department.

e-Panchayat or e-Panchayati Raj Institutions

e-Panchayat is the flagship project Maharashtra was awarded first prize of %0 lakhs for e-panchayat
implementation in India for year 2011-12.

of rural development department
which aims to automate 33 Zilla ) :

. .. ¥ YT TEyany =S
Parishads, 351 Panchayat Samitis S5 S,
and 27896 Gram Panchayats across enc i
the state for:

e  Enabling panchayats to better
deliver its mandated services
to the Citizens through IT. ,

e  Enabling panchayats to use IT &8 ‘ , T XS
as a tool for transparency, disclosure of services to Citizens and social audit.

o Improving internal management processes and
decision making in Panchayats.

o Enabling panchayats to use IT for electronic tagging
and tracking of funds transferred to Panchayats,
including rapid bank transfer of funds, tracking fund
transfers to, expenditures of the Panchayats.

-

Sangram Kendra

Under e-Panchayat Project, all the 33 Zilla Parishads, 351
Panchayat Samitis, 27900 Grampanchayats in Maharashtra W
are equipped with Desktop computer, Printer cum Scanner
machine and internet connections to enable improved

service delivery. These front end service delivery centres
have been names as Sangrams in Maharashtra.

Y LLLLE
NANNNNE
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The project covers the implementation of e-panchayat suite of applications across the state. In
Maharashtra following 11 core applications are adopted as a part of e-panchayat
implementation:

Local Government Directory (LGD): Responsible for Assigning &

maintaining Unique Ids for Panchayats & Urban Local Bodies.

Source: http://panchayatdirectory.gov.in

7~

N\l

Decentraized Planning System

Winltry of Panchayatl Ra], GOI )

Area Profiler: Area Profiler application for capturing details related to
Socio-economic information, demographic details, public infrastructure and

amenities, elected representative, Staff of Panchayat etc.

Source: http://areaprofiler.gov.in

Plan Plus: To facilitate data and process management related with
decentralized and participatory Planning.

Source: http://planningonline.gov.in

B PRIA Soft: Application responsible for facilitating management of Panchayat
Bl Accounting.

Source : http://accountingonline.gov.in

National Asset Directory: This software acts as a repository of various assets
created/ controlled/ maintained by RLBs/ULBs/Line Departments and assign
a code to each asset for its unique identification leading to effective utilization

M of the assets.

=2/ Source: http://assetdirectory.gov.in

ActionSoft

Action Soft: It aims at monitoring and keeping record of the progress of the
works being undertaken as part of the finally approved plans(Action Plan) of
various ULB, RLB and Line departments as available in PlanPlus.

Source: http://planningonline.gov.in
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Service Plus: ServicePlus is a generic application to provide electronic
delivery for all the services provided by Government to the citizens.

/2l Source: http://serviceonline.gov.in

Training Skill: Skill/Training Management to facilitate effective
development and management of skill sets at all levels of Panchayats.

Source: http://trainingonline.gov.in

Social Audit & Meeting Management: It is a generic application which
envisages facilitating the process of meeting and auditing of various activities

'5 done by Panchayat along with capturing details of proceedings of the Gram
Sabha.

Source: http://socialaudit.gov.in

Ml National Panchayat Portal: Dynamic Web Portals of Panchayats to
facilitate content management and publishing.

Source: http://panchavatportals.gov.in

| GIS layer: GIS presentation of basic data in generic manner. Spatial
Presentation of some of the key reports from other PES modules.
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The Sangram Kendra Cell of Rural Development Department has also received ISO
9001:2008 certification for providing Government to Citizen (G2C) and Business to Citizen
(B2C) Services Accessible to the Common Man in his locality through Common Service
Delivery Outlets (Gram Seva Kendras).

o f > )
@ 2ﬁx{lﬁ&1’ie o QR‘.B%IZfraf IOJT

Fhis is ta centify that compliance of Cuality g Syotem of

SANGRAM (SANGANAKIYA GRAMIN MAHARASHTRA)
GRAM SEVA KENDRA (GSK)

Sangram Cell, Rural Development Department G of Maharashtra,
Maharashtra, India.

Fas been assessed and found to confoun to the vequirements of

ISO 9001 : 2008

fox the scope of activities :

Providing Government to Citizen (G2C) and Business to Citizen (B2C)
Services Accessible to the Common Man in his Locality, through Common
Service Delivery Outlets (Gram Seva Kendra)

Permissible Exclusions :7.3, Design and Development

Certificate No. : RQ91/US/1567 Certificate Date :11.11.2011
ANAS- BNR Accreditation No: 10817 Certificate Valid Upto : 10.11.2014
V.2 S
t £ 9 & ANAS-BNR
§ g
\ vV =
\\ == :V — X
A'/—@ ‘m{ﬂ Quality Seal

For and on behalf of Quest International Certification

Sangram Operator providing G2C services to villagers

Surveillance Audit : 2nd Year 07.11.2012 ]

o
3rd Year07.112013 ] ﬂiz.);{;ﬂaé ko

The certficate is valid only i the annual surveillance mark is present
Head of Certification

Quest International Certification
The Validity of the Certificate can be obtained from www.qic.co.in

Accradtatad by | ANAS -BNR, 2711 Cantervil Road, Sulte 400, Winington, Delrwsre, 18838 (US A)
he i

Volume of Transactions through Sangram Kendras

59317
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32545
30000 - 18050
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* Data as on 31% December 2012
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Environment Department

Environmental Information System (ENVIS)

Environment Department, Government SZ  Environmental Information Centre ® 6O WS
of Maharashtra has been hosting the \
ENVIS Centre since 2003. The subject
assigned to this centre is 'Status of %
Environment & related issues'. The
major objectives of this Centre are
collation, collection and dissemination
of information in order to support and
promote research, development, and
innovation in Environmental
Information Technology. The main
focus of this Centre is on providing
Environmental Information to Decision

nvironmental Stats ~ Schemes  Knowledge Centre  Tracking News  ENVIS
Liby

Interactive Forum

o ENVIS Family

* Query-Response
e Climate Change
e Events

e Feedback

e Photo Gallery
* Appreciation
Environmental

Education

Important Links |

* Test Run of a new
ENVIS website

‘e ENVIS India

 MOEF

e ISBEID

e india.gov.in

* Environment

Clearance 3E
|s CRZ Clearance 3
* Sardar Sarovar
Project

Makers, POIiCy Planners, Scientists, Source: www.envismaharashtra.gov.in
Engineers, Research Workers and
Public.

This Centre is engaged in several Information services viz. Abstracting, FAQ, Press
clippings, Publications of Environmental Statistic Reports of  Municipal
Corporations/Councils, Annual presentation of State of Environment Report, Publication of
book and articles on Environmental Pollution, Management, Education and Awareness, State
Legislation, Development of database, Environmental Standards, Citizen's charters. The
centre has built up reasonably good information base in the form of publications, reports,
reprints, bibliographic abstract and database in the subject areas since its inception.

Web based Environment Clearance Procedure

The e-governance strategies adopted by Environment Department, Government of
Maharashtra, to facilitate the process of Environmental clearance, are as follows:

- Separate web pages have been designed to display the matter related to both SEAC
and SEIAA. These dedicated web pages have helped in simplifying the procedure of
‘Environmental Clearance’ and bringing clarity in the work process.

- The EIA Notification, 2006, amended till December 2009 has been made available on
the web page link.

- The Notification about formation of SEAC and SEIAA & their Secretariat
Notification has been made available on the website.

- Form 1 and Form 1A to be filled by the applicant are specified in the EIA
Notification, 2006. Apart from these forms, the Environment Department has
designed two formats of Self-Assessment Report and Consolidated Statement. Both
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these formats have to be submitted by applicants while applying for Environmental

Clearance.

- Agenda and minutes of the SEAC & SEIAA meetings are displayed on the website
for easy access.

- No separate letter is sent to the proponent about the meeting, as the information is
displayed well in advance on the website. This has helped in saving the paperwork
needed for correspondence. This has helped applicants to know about the meeting in
which their proposal has been considered and the decision taken thereon, in very short

time.

- By displaying the minutes of meeting on the website, transparency in the work
process is achieved which helps in avoiding bias decision about similar kinds of

projects.

- The Environment Clearance letter is immediately put on the website after it is issued
by the authority. This step helps other local authorities and proponent for further
processing without waiting for the copy received by post.

All these e-governance measures have certainly helped to speed up the process of
Environmental clearance.

Web Enabled. "
ENVIRONMENT
CLEARANCE

Procedure In

Maharashtra...

What's New
SEAC

+ SEAC Meetings in January
2013

of 6308 SEAC

+ Minutes
meeting

SEAC-2(MMR)

+ Minutes of 7t SEAC-Z

(MMR) meeting

+ Documents to be submitted

SEAC & SEIAA in Maharashtra are constituted by Central Government to regulate activities/projects
falling under category B of EIA Notification 2006. Information about Agenda, Minutes, & EC letters accorded
by these regulating authorities are made available here.

Agenda of Meeting | Select Agenda E Agenda of Meeting | Select Agenda |Z|

Minutes of Meeting | Select Minutes Minutes of Meeting | Select Minutes E

Case-Status + Listas on 12/12/2012 Case-Status « List as on 13/12/2012

+ Reguest Format +» Reguest Format

=]

Agenda of Meeting Select Agenda

Minutes of Meeting Select Minutes |Z|

@ EC Status / Download EC

Source: www.ec.maharashtra.gov.in
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8.7 Police & Judiciary

The e-Governance applications deployed by Maharashtra Police & Judiciary for greater
efficiency and improved service delivery are described in following sections.

Crime and Criminal Information System (CCIS)

CCIS is primarily an initiative to create crime- and criminals-related database that can be
used for crime monitoring by monitoring agencies such as National Crime Records Bureau
(NCRB), State Crime Records Bureaus (SCRBx) and District Crime Records Bureaus
(DCRBXx) and to facilitate statistical analysis of crime and criminals related information with
the States and monitoring agencies.

CCIS has been implemented in all 45 units of Maharashtra successfully. Information is given
for day to day investigation. The crime data is being used by the respective districts as an aid
towards investigation of crime as and when required.

CCIS Activities being carried out in the state

Common Integrated Police Application (CIPA)

Common Integrated Police Application (CIPA) aims at automation of all functions carried
out at the police stations. The core focus of the CIPA application is the automation of police
station operations. CIPA has been implemented successfully in 358 police stations of

Maharashtra Its core functionality includes the followin
modules: ’ ’ 466“ fo'.b

e Registration Module.

e Investigation Module.

e Prosecution Module.

e There is also a Reporting module that addresses
basic reporting needs.
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Automated Fingerprint Identification System (AFIS)

The existing AFIS that has been functional from July =55

2004 and is implemented in 41 Police Units across
Maharashtra. Finger print data of more than 3,60,000
criminals has been updated on this system. Mumbai

police also has installed stand-alone System in FPB, =

Mumbai and it has finger print data of more than
2,00,000 criminals.

Government of Maharashtra, now
aims to upgrade this system and
install a state of art system (Online
mode as well as Offline mode) that
will essentially be a Live Scanner
based Remote Query System to suit
the Maharashtra State Policing
requisites for effective and efficient
identity verification of the person in question, along
with speeding up the crime investigation and
verification of fingerprint on almost real time basis.
The application must have a user friendly interface to
virtually eliminate the need of any special skills other
than the normal computer operation knowledge.

Mumbai & Pune CCTYV Surveillance Project

Government of Maharashtra is implementing a holistic and integrated video surveillance
system for the cities of Mumbai & Pune with the objective of enhancing safety and security

in the city. Both these initiatives are at tendering stage.

1R e W
[ R P T

Components of AFIS System

Architecture of Mumbai Surveillance Project

Edge devices mp Network Infrastructure b \\/ideo Management

!! Fixed
Dome )
1500 nos. + Leased Line

OFC
PTZ Camera
400 nos. +

Wireless Broadband

Long
E Range EDGE/eVDO
4 Thermal

15 nos.

System with
Analytics

P

Administrative

Personnel
Desktop
. Monitoring
Videowall Personnel

|

f
Control Room =

Security (Intrusion Protection, i
Firewall, Biometric Access) =
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Crime and Criminal Tracking Network and System (CCTNS)

CCTNS is one of the mission mode projects under National e-Governance Plan. It aims for
control of crime (prevention and detection) by sharing information all over India 24X7.
CCTNS project shall enable online delivery of following services:

Police To Police (P2P)

+ Crime registration. investigation and prosecution
+ Police messaging and alerts
* Database search and dashboard for decision making

Police To Citizen (P2C)

+ Portal for citizens to track status of registered applications for Passport verification, NOC
for lost phone, vehicle theft licenses of arms, processions etc.

» Portal can be used for flashing details of dead bodies, missing persons and vehicles

Police to Government (P2G)

» Periodic crime review dashboard which will be shared with Government
» Transfer of state level data to WCEB for national level crime data consolidation

CCTNS Project Services

The key components of CCTNS Project are as follows:

Server &
Client side
HwW

-

Data
Digitization
& Migration

Site Survey
& Site
Preparation

Key Components of CCTNS
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The CCTNS software will contain a “Core Application Software (CAS)” that is common
across all States and UTs. The CCTNS CAS will be developed at Centre and provided to
State for deployment with guidelines for customization. The pilot of the CCTNS went live in
December 2012.

Welcome Station Writer State MAHARASHTRA (Logout)

Eq C CTNS Date Z-Aug-2012 District PUNE CITY

Crime & Criminal Tracking Nefwork & Systems Login Time 15:41:38 Police Station CHATURSHINGI

egistration | Investigation

—-$ G i Calendar Alert And Reminder
i -
=
«»
General Diary Complaint Registration Sun Mon Tue Wed Thu Fri Sat
1 34

5 6 r B 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25

Imvestigation

Officer Dashboard

1 0001 hissing Cattle 0052012

Sample Screenshot of CAS

Pre-implementation activities like Site Survey and Preparation, Hardware/ Site Equipment
Procurement, Data Digitization, Training and Capacity Building have been initiated. The
Project Plan for state-wide rollout is as follows:

Pilot Go-Live

Project Activity (2012-13) May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Network Feasibility Survey
by BSNL

Prep Activities for Data
Digitization by Wipro

Prep Activities for Data
Digitization by SCRB

Site Survey, Preparation

Hardware/Site Equipment

DC/DR site Commissioning

Network Connectivity

Data digitization

Capacity building

CAS Study / Customisation
CAS Rollout

Legend Denotes Project Timelines - Denotes PilotTimelines - Denoted activity already completed
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9AS Application

The implementation of 9AS (9 Application software) commenced at DG office in 2008. The
software aims at efficiency of internal processes of Maharashtra Police. The nine modules

under this software are as follows:

- Establishment, Training and Recruitment
Module.

- Administration Module.

- Intelligence Module.

- DJMS Module.

- Vehicle Fleet Management Module.

- Purchase, Supply and Inventory Module.

- Traffic Module.

- Law and Order Module.

- Accounting Module.

Mumbai Police Info-line - 1090

Started off with an objective of making
information available to citizens at the
push of a button, this initiative put an end
to long queues for information. A simple
toll-free number 1090 is all that citizens
need to dial to be able to access basic,
non-emergency information. The info-line

Screenshot of 9AS application

rtm_ulﬂnb
@I‘ Establishment oduls Etu&tmwn&
“9‘1 Aduinistraion Modle .l'rrﬁumi-uluu
I: Finacia Accounting & Budging Modale mﬁsm
l‘mmsmnmm ﬂms
_l_! Liw Aad Order Modle m.mm- Wessage
n.ormu
gmu«n— ce Syien L..m

bit of information.

@ MUMBAI POLICE : CUSTODIANS OF YOUR TRUST (8 3 v i
y
;& MUMBAI POLICE INFOLINE

MUMBAI POLICE INFO-LINE 1090 :

* Started off with an objective of making information available to citizens at the
push of a button. This is to put an end to serpentine queues outside various
government offices, where citizens have to wait for hours, simply to access a tiny

handles queries on theatre licenses, arms Source: www.mumbaipolice.org/helpline/callcentre.htm

and ammunition licenses, hotel licenses,

passport enquiries, information on stolen/unclaimed motor vehicles, information on missing
persons and information on traffic situation in the city. The queries are routed to a call centre,

handled by qualified multi-lingual policemen.

During the flash floods, citizens appreciated the Police Info-line most when it served as
an essential link-up between hundreds of stranded families. In a span of five days from
July 26-August 1, the info-line fielded a record 10,946 calls. Citizens from different
corners of the city called up enquiring about the traffic position in a particular area or
requesting help to be rushed to stranded schoolchildren or to missing siblings/spouses,

as most phone lines were dead.

The call centre handles around 800 calls on a daily basis.

Only police call centre in the world to have been awarded the BS 7799 certification on
information security management.

141 | Status of e-Governance in Maharashtra, 2013



Cyber Crimes

Cyber Crimes are a new class of crimes rapidly increasing due to extensive use of
Technology. The Information Technology (IT) Act, 2000, specifies the acts which are
punishable. Several offences having bearing on cyber-arena are also registered under the
appropriate sections of the IPC with the legal recognition of Electronic Records and the
amendments made in several sections of the IPC vide IT Act, 2000.

The overview of Cybercrime Structure is as follows:

Secretary, DIT

Adjudicating Officer

Cyber Crime Investigation Cell (Mumbai)

Cyber Crime Investigation Cell ( Pune)

Cyber Crime Investigation Cell ( Thane)

Cyber Crime Investigation Cell (Navi Mumbai)

Cyber Cell, CID ( Crime) Cyber Crime Investigation Cell ( Nashik)
Proposed Nodal Agency

Cyber Crime Investigation Cell ( Aurangabad)

Cyber Crime Investigation Cell ( Solapur)

Cyber Crime Investigation Cell ( Nagpur)

Cyber Crime Investigation Cell ( Amravati)

Key Achievements

More than 2800 Police officers & 1200 constables provided training in cyber crime. Special training program
proposed for judges of high court.

Cyber crime month commenced on 5% Jan 2013. It includes: Sr. police officers training, Cyber safety
2 awareness for service tax officers, Police interaction with ethical hackers, Cyber safety awareness for school
college students etc.

3 tion in an emergency, a user has to merely press an SOS button and the app will send out a text-
ords "I'm in dist please help" -to all the numbers mentioned in the SOS list. GPS coordinates of
4 Cyber Patrolling conducted round the clock in which they search malicious & fake profiles. Incas
contraventions request to CERT (Computer Emergency Response Team) for necessary
5 Plans to Create a well equipped cyber forensic Laboratory near Cyber Police Station.

Home Aboutus Contactus

Source:
www.cybercellmumbai.gov.in

Hacking

Hacking in simple terms means an illegal intrusion into a computer system and/or network. There is an
equivalent term to hacking i.e. cracking, but from Indian Lavs perspective there is no difference between
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Statistics of Cyber Crime in Maharashtra

With increased usage of Information Technology, the volume of cybercrimes is also
increasing. The following graph depicts the number of cyber-crime cases registered under IT
Act 2000 in Maharashtra over the years:

Volumes of Cyber crime cases registered under IT Act 2000 in
Maharashtra

306
,/
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Adjudication of cases under IT Act

Secretary, IT is the adjudicating officer appointed under the IT Act to adjudicate matters in
respect of the contraventions to Chapter IX of the Information Technology Act 2000 and the
matter or matters or places or area /areas in the State in which claim for injury or damage
does not exceed X 5 Crores. The adjudicating officer has the powers of Civil Court which are
conferred on the Cyber Appellate Tribunal under sub-section (2) of the section 58.

Detailed Status of the cases under IT Act 2000 can be viewed at the
http://it. maharashtra.gov.in.

Landmark Judgement on Privacy

A significant ruling on unauthorized access under the Information Technology Act was passed by
Maharashtra State Adjudicating Officer Shri Rajesh Aggarwal on 10™ October 2011 and it was upheld

by High Court. As per this judgement, estranged spouse cannot access mail accounts/ chat history and
other online accounts, thereby committing identity theft by using password belonging to others
dishonestly and violating the privacy of not only the owner of the id, but also of others with whom
these chat sessions were conducted.

143 | Status of e-Governance in Maharashtra, 2013



http://it.maharashtra.gov.in/

Prison Management System

The Prison Management System has been deployed at Arthur Road Prison, Mumbai Central
Prison. The key functionalities of the system are:

O
O
O
O
O

@)

Main Gate: Prisoner details at the time of entry.
Judicial Section: Maintains the details of the prisoners for the following:

Under-trial Prisoner.

Convicted Prisoner.

Prisoner Private Cash Management.

Release Diary, Remission Register, Punishment Register.
Escape Register.

History Ticket.

- Establishment Section: Automation of administrative functions such as Service Book
Digitization, details of cases etc.

- Hospital Section: Lab, Pharmacy OPD and IPD.

- Canteen Section.

- Ration Section and Cloth section Management.

English

ABIRISE, hIREIE AT

‘; Maharashtra Prison Department

About Us History of Prisons in Maharashira Establishment ¥ Correctional Program ¥ Products ~ Training ~

About Prison Department l-s““‘f"
earch here p
Prison Dep prises of 9 Central Jads, 28 Distct Joils, 5 Open Jois, 1 Open
colony and 172 Sub-Jads.
l—ohnd.mks
There are two separate Prisons for women at Pune and Mumbai. There is one Open prison for women » Circulars
at Pune. Mah Prison Dep has its Head Quarter at Pune and Stste Training Center at
Ye 0, P » Tenders
» Statistcs
The Prison Department works with Home Dep of G of M h

» Special Schemes
Read More »

Source: www.mahaprisons.gov.in
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Jail Court Video Conferencing System

Video conferencing between Jails and Courts had commenced in the 2005. Four Prisons were
covered in 2005, Five prisons in 2007, and Thirteen Prisons in 2010 and Fourteen prisons in
2011.

As on 31° December, 2012, video conferencing facility is implemented at 19 Prisons and
15 Courts across Maharashtra.

Video Conferencing between Jails & Courts for conducting hearings has greatly aided in:

e Reduction of security related concerns associated with presenting the prisoner to
court.

e Reduction in expenditure on security and travelling of prisoner to court.

e Reduction in number of police staff deployed/utilized for this purpose.

e VC facility can be installed at some of the selected prison and prisoners from various
nearby prisons can visit this prison for trial.

Various Hearings/proceedings of Ajmal Kasab, guilty of Mumbai terror attacks 26/11, were

conducted through video conferencing between courts and Arthur Road prison.

Case Management and Information System for Court Case Management (CMIS)

The CMIS is in use at the High Court, Bombay and its - =
Benches at Nagpur, Aurangabad and Panaji-Goa. The
CMIS captures the details starting from

- Filing of Case,

- Registration of Case,

- Capturing various intermediate updations in the
case till disposal of case.

The application also provides for uploading of each
and every Order / Judgment in the Case. Causelists are
generated through the System. Various Statistical
reports can also be generated from the System for
Administrative and Judicial Purposes.

Snapshot of Bombay high court

e-Payment of Court Fees

In a first for the state, the Bombay High Court introduced a system of online payment of
court fees from 1% July 2011.

Before this system, all the Court Fees were paid by way of impressed and adhesive Stamps.
Sometimes, there was a shortage of Court Fees Stamps and Advocates/Litigants found it
difficult to obtain Court Fee Stamps. This was resolved by using an Electronic Technology
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to provide payment of Court Fees

through e-payment. This facility is in “é " evvammiant Racsiot Accourng $yman

addition to the existing System of

payment of Court Fees through Court |/ —

Payment Type * [{select one] g PAN ( ]

Fee Stamps. The advantages of this s s omee (1 [,
Period (vear) * [miiznz =] [(seery ] e emises |

initiative are: e e

fle Edt View History Hookmarks Dols Help

- No Queue for obtaining of o s
Court Fee Stamps.

- No waiting period due to non- |7 e
availability of Court Fee | : i c]
Stamps with Stamp Source: www.gras.mahakosh.gov.in
Vendor.

- e-Payment Services available on 24x7 basis.

- Registered User can track his transaction of e-payment.

- No risk of Court Fee Stamps procured getting damaged/lost or of Counterfeit
Stamps.

Mediation Centre Application

High Court Mediation Portal was
successfully  launched at  Regional
Conference in Aurangabad on 27 Jan 2013.
This application tracks the matters referred
for mediation and captures all the
subsequent development during mediation
process until result of the mediation. All
stakeholders will be informed through SMS
/ e-mail the developments in the matter and
various statistical reports are to be generated

from the application. It is web based Launch of Mediation Portal on 27th January 2013
application hosted at DIT, Data Centre

which will be accessed by Courts, Mediation Centres at the High Court, District and Taluka
Courts, Mediators and respective Advocates and Litigants.

Certified and Authenticated copy system for Advocate and L.itigants

The Certified and Authenticated copy system is developed for issuing Certified and
Authenticated copies through system based on the CMIS application. The system also
calculates Fees based on the number pages and generate receipts, daily cash registers and
various reports.
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Office management application for
Chief Justice Office

. ; ; . Home About v Judges - Services - _Information ~ Misc > Other Links ~ _site Map _[NNEREGEG_
Th IS ap pl Icatl on keeps traCk Of various | “:Tenders & Corrigendum3X& ::Calendar for the year 201334 ::Sitting List3ME ::Performance of Judiciary in Maharashtra3i€ ::Suits Transfer |

i S

meetings of the different committees of the e
Hon'ble Chief Justice along with paper E 2 %
book, agenda notes and minutes of the ——
meetings. This application also includes oo o8} ==
tour module and appointment module. D O New E fling Betai

Online recruitment process (e.g. District —[SiSSSiSsiuansa e s r e R

Authorities

Judge, Court Manager, Clerk etc.) Source: www.bombayhighcourt.nic.in

Presently, various recruitment processes are carried using online recruitment process. The
applications are received online and hall tickets are generated through the application.
Various reports such as short listing of candidates, rejected candidates list, selected
candidates list are generated using the System.

Recruitment Notice

* List of successful candidates in the Preliminary Written Examination held on 09th December, 2012. for
the post of District Judge, by nomination.
+ Preliminary Written examination/Limited Departmental Competitive Examination for the
post of District Judge by nomination and accelerated promotion held on Sunday 09th
December, 2012

* Answer Key - A

* Answer Key - B

* Answer Key-C

* Answer Key - D

* Notice regarding Answer Key
« Junior Translator and Interpreter on the establishment of Nagpur Bench

+ List of 20 Candidates who qualified the Written/Screening Test for Viva-Voce/Personal Interview
+ Recruitment for the post of District Judge, by nomination-2012

+ Motice regarding online Admit Card

+ Programme of Preliminary Written Examination held on 09th December 2012

* Instructions to Candidate

* Advertisement for the post of Peon on the establishment of Bombay High Court, Bench at Aurangabad
+ Screenina Test for the post of Junior Translator and Interpreter on the establishment

Source: www.bombayhighcourt.nic.in/recruitment.php

e-Library Software for Hon'ble Judges Library

The application is developed for capturing Book details like Subject, Author, Publisher etc.
with auto-generated accession number and bar code. Book searching is possible on various
criteria and various reports can be generated from the System.

e-Library also contains soft copies of various laws, judgements, statues, Acts, Bills, Foreign
Court Decisions etc. for reference of users. It also has links to Constitution of India and
Constitution (Amendment Acts).
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8.8 Urban Development Sector

Kalyan Dombivli Municipal Corporation (KDMC)

MAINet: KDMC Replication Project

With the objective of
creating a system driven
Municipal Corporation with
highest levels of
Transparency,

Accountability and Citizen
standards, Kalyan Dombivli
Municipal Corporation
(KDMC) had implemented
custom-made e-Governance
application software coupled
with necessary
administrative reforms in

160
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Total ULBs under this project

Total Corporations/ Councils under this Project

e 146
/
/" 61
S
% =
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Panchayat (Municdpal

Corporation)

2002. The Government of Maharashtra is now transferring horizontally this application
software to 231 ULBs across the length and breadth of the state of Maharashtra. The Key
modules of the project are as follows:

Birth & Death, Marriage Registration & Ass

ssment Modules

Key
Modules

under

KDMC
Replication

Project

G—nm ance Redt essal I\I:macemenﬂ

ule (Complamts &

Key Modules of the project
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The project when completed in September 2013 shall provide e-Governed citizen
services to over 42% of the State's population.

—___

Status of Implementation of the Project

750 229
200 4 145
150
100 -
50 4
0 -
ULBs in which worlk ULBs in which at least ULBs in which
has started 1 module has gone hardware
=T fve™ impl ementation has
been compl eted

® Data as on 31* December 2012, out of 231 ULBs

Awards & Recognition:

Skoch Challenger Award (2004)  Award by India Express Group
(2005)

CIOL — Enterprise connect Data Quest Award (2006)

Award (2006) National Award for e-

governance by Govt. of
India (2007)
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Municipal Corporation of Greater Mumbai (MCGM)

MCGM is now in a better position to service its citizens, better monitor and control its
activities through the introduction of Information Technology Solutions; resulting in tangible
and visible increase in the quality of services for the average citizens.

ERP

Recognizing the need to integrate its operations and to adopt sector specific best-practices the
MCGM has deployed SAP as the Enterprise Resource Planning solution. This covers the
following functions:

e Finance & Accounts.

e Materials Management.

e Human Resources.

e Fleet and Workshop Management.

e Citizens’ Portal and Ward Management.
e Project Systems.

e Real Estate.

e Suppliers Relationship Management.

e-tendering was made mandatory from
2011. Till date, more than 1200 tenders

worth more than X.4,600 cr transaction has
been carried out successfully

MCGM Portal - Flexibility and Convenience to the citizens on 24 X 7 Basis:

e Online application for Certificates (duplicate) and licenses via the Internet; home delivery
by courier.
» Birth Certificates.

Source: www.mcgm.gov.in

» Death Certificates.

» Renewal of licenses.

* Renewal of Shops & Establishment
Certificates (Form B).

» Renewal of Trade & Health License
under section 394 412 of MMC act.
» This year the Permission for Ganpati pandals were issued online.
» The revised RGPG policy is uploaded on MCGM portal for objections and
suggestion of the citizens. 82 suggestions are issued in response to the same.
e Facility to pay Municipal taxes online through internet based payment gateway and
through mobile based on SMS.
«  Water Bill.
» Property tax bill.
« Octroi Taxes.
e Facility for applying for permissions online.
e Facility for tracking the status of applications, registering and tracking complaints.
e Online interactive forms - real time self-assessment / pre-processing.
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Geographical Information System (GIS)

A digitised base map of Greater Mumbai will be created, on which the following will be
mapped: Water Supply Network, Sewage Network, Solid Waste Disposal, Storm Water
Drains, Development Planning, Property tax, Parks & Gardens, other areas such as Open
Spaces, Water Bodies, Religious Places, bus stands, petrol pumps, Hospitals- Health care
unit, Road Network, Disaster Management, Fire Brigade and Traffic Planning. This will
facilitate graphical display of different layers in a given locality for effective planning,
development and maintenance of facilities.

The Development Plan sheets of the entire city have been digitised and will be made
available to the citizen on the MCGM portal.

MCGM Citizens Facilitation Centres (CFCs)

The Citizens Facilitation Centre (CFC) is an MCGM initiative set up to provide a feasible
means of communication and interaction between the citizens and the MCGM. CFC is a
single window service facility, making the system much more convenient for the citizens by
allowing them to come to one place instead of having to go to different departments. The
MCGM has extended their Franchisee outlet to function as “CYBER CFCs” and supplement
the MCGM’s ward based Citizens Facilitation Centres (CFCs) and shall render services,
using the MCGM portal and their Payment gateway. About 113 services currently tendered
from Ward CFC will be extended through Cyber CFC.

Data Centre and Networking

In order to effectively manage all these applications, MCGM has commissioned a state of the
art Data Centre at Worli. All applications have been hosted at the Data Centre. At Worli
Data Centre, an area of 2000 sg. ft. has been dedicated as Server room and Network
Operation Centre. Also, separate work stations have been provided for the post
implementation support team. A small area has also been dedicated for call centre setup and
reception desk.

The server room consists of 11 IBM p-series and 40 x-series machines. The total CPU count
is approximately 170 CPUs. The Network Operation Centre consists of CISCO routers and
switches. The Worli Data Centre is connected to all 500+ odd MCGM locations through
MTNL leased lines of 2 MB, ISDN, 64 Kbps, etc.
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Pimpri Chinchwad Municipal Corporation (PCMCQC)

Property Tax & Water Management

Through the property tax and water management application:

: ) . Y
Pimpri Chinchwad Municipal Corporation )

By Property Code | SearchInMarathi | SearchInEnglish | Back

e Corporation delivers the bills to
each citizen.

e Citizens accesses the property pass  weNs  Wosws. s
. ] [ 1 [ 1 [o
tax link at I |

www.pcmcindia.gov.in.

e Citizens fill in their property tax
no. for property bills or
customer no. for water bill
which is published on the bill. Source: www.pcmeindia.gov.in

e Makes the bill payment and a receipt of bill payment is displayed.

qol - ¥99 09¢.

fera
0406121303173 2012-04-03
e ot

The time required for payment of the bills is only 10 minutes. Corporation system generates
report stating the no. of bills not paid and since the payments are routed directly in
Corporation’s bank account audit trail for payment is maintained.

Building Permission

Through the building permission application:

5,
*,Pimpri Chinchwad Municipal Corporation

OFFICIAL PORTAL

e The applicant submits the forms
online and attaches the design. —

e The same format is received by B
building approval department and

routed to all the departments for
NoC.
Hospitals Sr. No. DESCRIPTION :
° The AUtO DCR Software CheCkS the ;T::: ;;':n 1 lI\'?tfrt?r'r;rl\gg|<>n book for construction on 20 Sq. Mtr. to 250 Sq.
des'gn for DC rules_ i:?:it:h . 2 IApproved building permission:- Search facility
KE T R 3 |Submission of Building plan for approval
e The officers visit the site for Source: https://www.pcmcindia.gov.in/build_info.asp
approval.

e All NoC’s for the application are approved online by different department and send to
Building approvals department.

e All changes in design required by applicant and status of approval is communicated
online.

e The final approval certificate and design has to be collected physically after the
approval status is intimated through system.

This has helped remove the human error in the approval of design and has substantially
reduced the time in scrutinizing the design. Prior to the implementation of e-Governance
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platform the time required was min. 90 days but currently building permission for residential
plan is approved in 30 days and for commercial plan its 45 days.

e-Procurement

Through the e-Procurement application

4,
*.Pimpri Chinchwad Municipal Corporation

e Department uploads the tender {
documents on Corporation’s website —
www.pcmcindia.gov.in.

e Bidder has to do one time registration
with the department for getting digital
key for accessing the e-Procurement
system.

e Bidders submit the documents online
as per technical and financial
requirement of the tender.

e Bidder pays tender cost and earnest

OFFICIAL PORTAL

View Tenders
(list of tenders published by PCMC)

View Quotation
(list of Quotations published by PCMC)

Yy W
|
B1 Tender Document |
(For all Engineering tenders it is =
compulsory to download & read B1
document)

money online through Credit Source: www.pcmcindia.gov.in/tender_option.asp
card/Debit Card/Net banking.

e Bidder submits its financial quote online.

e The online submitted documents are evaluated and communicated online.

e The financial quote is opened using the digital key of the tender committee.

e The financial quote of the lowest bidders is available to all the bidders through the e-
tendering system.

Birth & Death eRegistration

Through the Birth & Death eRegistration

a2 o
&‘ 3' !, PIMPRI CHINCHWAD @

Madq, oo

e Applicant fills the online format while
applying for Birth or death certificate. —

e The system generates a code which is iicerivin: O]
mailed and SMSed to the applicant i caiicine &5
immediately.

e With the code the applicant logs into the
system and searches his birth or death Source: www.pemcindia.gov.in
certificate.

e Applicant makes the payment online using debit card/credit card/net banking.

e Certificate with digital signature is available for printing.

uuuuuuuu

The time required for getting a birth or death certificate is 15 minutes compared to 15 days
required in the older system. The new system improves the communication with the citizens.
In case his/her certificate is not available in the online system he/she can refer the issue
through online grievance management system.

153 | Status of e-Governance in Maharashtra, 2013




Grievance Management System

Web based Interface

e For registering the complaint through
web, the citizen has to visit

www.pcmecindia.gov.in and record its R
complaint. O O

e After recording of the complaint, the R S 'S Register Your Complaint. ke s e v oot o
HOD of the department is intimated by~ =" S D

the System . You can also submit your Complaint by SMS on Mobile No
. 9922501450.
° I nterl’]al Iy SyStem gene rates dal Iy (1f You Are Not Registerd T lease Send Your Full Name A ith Your Complaint .)

pending complaint report. Source: www.pemeindia.gov.in

e The respective complaint is monitored
by Citizen Facilitation Centre (CFC) officials.

e The citizen can track the progress of it’s complaint through the PCMC website using the
complaint token (generated during the launch of complaint).

e The HOD’s have to send its response to CFC which in-turn communicate the same
through mail/ phone to the citizen.

SMS based Interface

e The citizen has to SMS its complaint to 9922501450.

e After the recording of complaint, an SMS is send to citizen indicating the complaint ID.

e At 4 p.m., the daily complaint report is submitted to the Commissioner, who reviews it
and issues directives to respective department HOD’s the next day.

e The citizens are kept updated about the action taken on the complaint through SMSes
from time to time. The system generates the reports date-wise, department-wise, pending
and attended complaints which are escalated to the higher officers automatically by the
system if there is delay in addressing the complaint.

Solid Waste Management

e As per daily routine vehicles are dispatched on the different route for collection of
waste from bins.

e The vehicle tracking system monitors the route taken by the waste collection vehicles.

e The no. of waste bins and the time of collection from waste bins by the vehicle are
also monitored.

This application has led to (i) Reduction in officer’s time required in monitoring the actual
waste collection on site (ii) Cleaner city due to assured service of waste collection and
prevention of spread of communicable diseases (iii) improvement in work efficiency of
ground staff since it knows that his work progress is being monitored.
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8.9 Industries Sector

The objective of State’s industrial policy is to achieve higher and sustainable economic
growth with emphasis on balanced regional development and employment generation through
greater private and public investment in industrial and infrastructure development. In order to
meet the above objective, the departments have also implemented following e-Governance
projects:

Source: www.midcindia.org

Digital MIDC

Maharashtra  Industrial ~ Development
Corporation (MIDC) is implementing ERP
with an objective of enabling efficient
functioning within the organization. This - : -
implementation will provide smooth %i@ S {& ***** .
application, processing and approvals to =% e
various stake holders using a simple and intuitive user interface. ERP system will include the
departments such as Planning, Land acquisition, Engineering & Maintenance, Fire etc. and
will be supported by departments such as Accounts & Finance, Legal and General

Administration etc.

Architecture of Single Window Clearance Solution of MIDC

Management

MIDC Online

Single Window .

Clearance L 'y 4‘ N W.
: 24 A7

e T4

/\\ !
CEO" fice Land Engineering

Works s

Management o o

. Ne

(E&MD)

Fire §
Payment Payroll AR Department Department Department
Gateway =
MIDCWAN Terminal Servers ' 2.4 $’

Genera Finance
Sanction Adminstration Department

Microsoft AX Dynamics
7\ > X /
l/t i./L’ i] j\/ \/ .\/

Single source of Data

& HQ for WAN users

The Single Window Clearance portal provides information for 213 services including 35
fully automated services of MIDC across various state and central department which
will be integrated soon.
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Directorate Of MIDC
Industries Services Services - 35
-14

Ministry of
corporate Affairs -
213 54

Services

Misc State & Local
Govt Services - 45

Income tax, Sales

Tax Excise efc. - Misc Central Govt
12 Services -5

Petroleum
Explosives Safety
Qrgn - 48

Operational Pre-Construction Post- Commissioning
Prerequisites Construction

213 Information on 231 Service including 35 fully automated services is being provided through MIDC online

Awards & Recognition

kﬂlDC team le%b y Drsigspatrapati snrvap,ﬁd @at T e, 4

the CXO Awards 2010 function
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Investor Facilitation Portal - MahaeBiz

Industries Department, Government of Maharashtra strives to make Maharashtra the
preferred destination for investments. In this pursuit, it has created the investor facilitation
portal wherein several services and clearances related to different departments shall be
provided online. As part of this project, a Single Window Online Services has been created
wherein users can sign in and avail the services. Further, users can also apply online for Mega
Projects.

Gty Investor
Facilitation

. Portal
Maharashtra.

w——

Magnetic
Maharashtra

southwest. more

B E
S, [Pune ) h’?l%fml Destination of
) e %‘ Maharashtra ==
BT oF a )
'S ‘.? legions in state

© Copyright 2011. All rights reserved

MAHARASHTRA WELCOMES YOU TO

India’s leading industrial state in the last quarter of 20" century
Maharashtra is 2 state located in the western part of peninsular India. The state is
bordered by the Arablan Sea to the viest, Gujarat and the Union territory of Dadra and
Nagar Havell to the northwest, Madhya Pradesh to the northeast, Chhattisgarh to the
east, Kamataks to the south, Andhra Fradesh to the southeast, and Goa to the

2’('5 T1EAS o
P %
olt #..Tf ‘QF

01-08-2011-Relance Pomer to set

A
{panrrl)

Source: www.mahaebiz.com

E T—
g Investor

y Facilitation
Portal

Gove

nment of
Maharashtra

Home | Available Services | Feedback | Contacts | FAQs

T

Industries Department, Maharashtra

Welcome to Single Window Online Services

Existing User Login / New User Registration

\_ogml:l

MNew Registration

Copyright ©@2011 MahaOnline Limited. All rights reserved. Site Best Yiewed in 1024 X 7606

MahaOnline Limited is a Joint Yenture between Government of Maharashtra and TATA CONSULTANCY SERVICES

Welcome to Maha-e-biz, the Investor Facilitation Portal for
Government of Maharashtra. This portal allows you to Login
and gain access to various online services.

If you are not an existing user, you can Register and create
a Username with Password to use online services as per your
reguirement.

You can apply online for clearances related to various
departments. In addition to this, you can also apply
online for Mega Projects.

To start using Single Window Online Services, enter your Login &
Password and click on Sign-In button.

Maha@nline

Source: www.mahaebiz.com/Home/Login.aspx
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Maharashtra Small Scale Industries Development Corporation (MSSIDC)

The main objective of MSSIDC is to aid, counsel, assist, finance, protect and promote the
interests of Small Industries. The Corporation renders assistance to approximately 30000 SSI
units in the State. MSSIDC has created a webportal wherein it provides information on:

- Tender & Enquiries.
- Information on SSI Units.
- User Registration.

Maharashtra Small Scale Industries Development Corporation

(A Governmment of
: R :ﬁﬁ!{ féﬁsm HEHES
MSSIDC oo awa qhm TuaH

Search

Home About MSSIDC MSS Near You Activities

Tenders and Enquiries Services Related Links

/ REGISTRATION

Click Here »

) S51 UNITS
oeedn) »
(/‘/‘A}aras tra d,c C,A__anb o w CARTRE

E xotic C\'Af

USER LOGIN

“ Click Here »
Other Links

» Mission Statement

Welcome to MSSIDC

The Small Scale D C ion Ltd., popularly known as MSSIDC, was established on October
19, 1962 with a view to giving a new orientation and strength to the development of Small Scale Industries in the State of » LatestNews

Maharashtra. The main objective of MSSIDC is to aid, counsel, assist, finance, protect and promote the interests of Small Industries. v
» Achievements & Awards

The C renders to 30000 SSl units in the State.
» Workshops & Seminars

MSSIDC plays a vital role in revival, development and growth of traditional of by to the » Circulars & Notices

needs of rural artisans and marketing their products in India as well as abroad,
More [+] » Quality Policy
_— » Vacancies & Consultancy
Highlights
» Feedhack

Source: www.mssidc.org
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8.10 Employment Sector

Mahashramm

Labour Department launched the “Mahashramm” initiative in 2010 with the dual objectives
of automating the departmental functions for internal and external stakeholders and
implementation of financial inclusion for the 19 million strong labour force in the state,
through registration and facilitation of bank account opening.

Mahashramm encapsulates process automation for the internal departmental users, an online
web based portal for the business users for filing of statutory requirements and window for
the labourers for seeking information and sharing their grievances. The key benefits of LMS
are:

e Seamless integration of all labour laws.

e Complaints window for the employees.

e Online licenses, renewal of licenses for businesses.

e Online filing of returns and online application for exemptions etc.

e Feedback window for all.

e Systematic analysis of labour returns for the department.

e Enable the department in tracking compliances and perform effective compliances.
e Generation of automatic alerts.

/( Bt Government of Maharashtra ' @
A Department of Labour B aETeTe

About Website | AboutUs _ Tenders New  News New | Child Labour Helpline Us

F 3 UserLogm 3 Helpline: © 166528077 / 66528088,

Source: www.mahashramm.gov.in

Registration & Financial Inclusion activities being carried out under
the project

159 | Status of e-Governance in Maharashtra, 2013



Decentralization of Employment Services

Employment & Self Employment Department worked through 45 Employment & self-
Employment Guidance centres across the state. In order to extend the reach of the
employment services to the door step/nearest place of Job Seeker & Employer, it was decided
to decentralize the services and make it available through Maha e-Seva Kendra’s (CSC’s),
ITT’s/ Polytechnic’s/ Engineering colleges etc. Consequently, the respective GR was issued
on 5th April, 2011.

The implementation of the scheme commenced on 3rd January, 2012. Initially services were
started from 4072 centres across the state. As on, 31st Dec, 2012, these services were
extended to 6821 centres across the state. Number of transactions occurred from initiation
of scheme till date 30th Nov, 2012 is 1,25,300. S i—

Rojgar Wahini & Labour Management Information System

The web portal Rojgar Wabhini, http://ese.mah.nic.in has been developed for the Department
of Employment and Self Employment (DE&SE). The primary objective of the portal is to
provide a forum for coordinating services that can link citizens especially the unemployed
candidates to the businesses and other forums including government having potential to give
them employment, and also link them to private citizens who would like to engage them in
the informal sector. The Employment Exchanges feed in the data of the unemployed citizens
who come for registration. This data is available online at the touch of a button at the user’s
home/office.

Now this project is being updated with —Ro)9@rWahini Exammesimmem ™ s ©
fOIIOWIng targeted OUtcomeS Responsive and Effective Employment Service Provider T | Ao | SteMap | ot Us

eb portal of Di of & Self is being launched very soor
View Jobs Search Candidates Looking to Hire? Need a Job?
e Job seeker registers online from i3estars From our Datssze e

home or through empanelled ‘"“"°’e§.°’"e’
agencies (such as CSCs, ITls, rm
Polytechnics etc) with possibility of e
applying to vacancies posted by any
of the 40,000 currently registered | jemes e T " S G
employers immediately. : : o

e Employers to search and find job | ™o
seekers from a database of over 24 " et
lakh jobseekers currently registered. Source: wiw.ese. maf.nic.in

e Managing informal sector through Kamhar Katta.

e Helpline, Kiosks and Handheld devices facilitate in real time registration and guidance.

e SMS, email integration and payment integration for engaged stakeholders.

Kamgar Katta

know more.

Rojgar Wahini Wins

Right to. i Useful Facts about Employment Services
‘Goaching cum Guic: 1 Gandidat

20002010 200 720
20102011 800 663
20112012 800 748

2012-13 June end 800 235
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Employment Guarantee Scheme (MAHEGS)

MAHEGS is an application system to
computerize the progress of works under
farm pond development as part of
Employment  Guarantee  Scheme  of
Government of Maharashtra which is
launched with a view to provide
employment to all unskilled job seekers in
the rural area.

IDfuser
name/login:
Password:

Good Morning!

Please Enter your ID & password

Guest

Source: www.maha-shettale.gov.in
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8.11 Utilities Sector

Utilities are essential services that play a vital role in economic and social development.
Quality utilities are a prerequisite for effective poverty eradication. Governments are
ultimately responsible for ensuring reliable access of service. With this objective,
Government of Maharashtra has implemented various e-Governance Solutions as described
in this section.

Online Electricity Bill Payment at CSCs, Sangrams & Setu Centres

MSEDCL (Maharashtra State Electricity Distribution Co.

Ltd.) also known as Mahavitaran is a public sector

company engaged in the business of electricity distribution. / \

MSEDCL intends to collect electricity bills payments MAHAVITARAN

through Citizen Services Centres (CSCs), Sangram v G Eictity Distibution Co. Lid
Kendras, Setu Centres etc.

The citizens of Maharashtra Wallet Amount : Rs.37166  VLE Eamings : Rs.71
would have the facility to pay Electricity Bill Payment ‘
- |

the eleCtrICIty bill by gIVIng the * Consumer No. : 000027107757 * Billing Uit Code : (4726 | [GetDetails |
consumer number and the

* i o code . “prcessin e
billing unit at CSCs / Sangram / * Consumer o ¢ | ore ve.: o
Setu Centres. The consumer ot I O A
number and the billing unit oot * Due Amosnt . (TR

. * Late Charge : _ * Prompt Payment Date | —
would act as an input parameter * i ot o, . [
for  MSEDCL  application | se—
interface to  validate the e m— T

otal mnl:[’l— *Paymode um:lﬂ_:l

customer before conducting any Coh Amount . (XTI
transaction at CSC centres. | SeE At : mess) MEE— |
Once the validation is Source: www.billing.mahadiscom.in

successful, bill details will be

displayed. On successful payment of displayed bill amount at CSC centre, a receipt would be
generated that would be handed over to the citizen, duly signed by the operator. The interface
which is providing the facilities will work completely online i.e. the details will be fetched
from the remote database provided by MSEDCL.

Currently CSC accepts only cash but in future other payment modes will also be incorporated
like DD, Cash, Payment Gateway etc.

Citizens can directly pay through MahaOnline payment Gateway by their Credit Cards/ Debit
Cards/ NEFT by going on MahaOnline Portal.
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Water Scarcity System

Water Scarcity System is to record water scarcity information observed by the officials
during their field visits. All the concerned officials have been provided with user ids, through
which they regularly update the survey reports into the system.

qrofl qRaer g Taeadr e
qroft gumé feraReT woTel

T
fr RTEEATET AT Z9S Fet INESATFT T THr T TR ST A AGT HATGAUT T T 7E haT. Td

OIS FaTSe
TE IR

3 KN

aEas agel | Twas EEee?

e areg A FT HT Tt e TG I AT
AKOLA BDO AKOLA BDOAKOLAAKOLA AHMEDMNAGAR BDO AKOLA BDOAKOLANAGAR
BEED BDO ASHTI BDOASHTIBEED WARDHA BDO ASHTI BDOASHTIWARDHA
YAVATMAL BDO KALAMB BDOKALAMBYAVATMAL QSMANABAD BDO KALAMB BDOKALAMBOSMANABAD
‘WARDHA BDO KARANJA BDOKARANJAWARDHA WASHIM BDO KARANJA BDOKARANJAWASHIM
AHWMEDMAGAR BDO KARJAT BDOKARJATNAGAR RAIGAD BDO KARJAT BDOKARJATRAIGAD
RATNAGIRI BDO KHED BDOKHEDRATNAGIRI PUNE BDO KHED BDOKHEDPUNE
WASHIM BDO MALEGAON WASHIM BDOMALEGAONWASHIM NASHIK BDO MALEGAON BDOMALEGAONNASHIK

Waharashtra Water Supply and Sanitation Department online Scarcity Planning System. (v 1.0) Copyright © 2010 DIT GoMl. All rights reserved

Source: www.mahawssd.gov.in/WaterScarcity/

Water Quality Monitoring System

Water Quality Monitoring System has been implemented for monitoring, surveillance,
operation and Maintenance of all drinking water sources present in rural area. The field
officials on regular basis update information on quality of drinking water resources in the
villages as surveyed.

r DA =Y EAIT Y 15 e G < TR F VS ——— -

@ | [ manawssdgovin aterausiy
§ Maharashtra Water Quality Monitoring System
= Water Supply snd Sanitation Support Organisation tl i

Mome Progmss GRCWclar Foemats DisrctPioe  Guidelinas  Mookiring Tomplases  heporast Documanss  FAQ

“‘

-

ROTww i
& i oy R

4 Sngle Window Tew..pdt  * ) v sgN.d0c 2 # Showsldourisass, X
9 O G 1 5 D e e

Source: www.mahawssd.gov.in/Waterquality/Login.aspx
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Integrated Computerized Information System (ICIS)

Integrated Computerised Information System
(ICIS) is part of the Maharashtra Water Sector
Improvement project (MWSIP), funded by
World Bank loan. Strategic objectives of ICIS:

o to establish WRD as a focal point of
reference for all water sector
stakeholders in Maharashtra.

o To enable WRD, through the use of
technology, to deliver services to its
stakeholders in a modern, efficient and
client-service oriented manner.

o To equip WRD officials with the appropriate set of skills required for delivering
services in a modern, efficient and client-service oriented manner.

o To optimise availability and sharing of information related to the water sector
among the stakeholders to bring about improved levels of decision-making in
water resources management, usher efficiency in service delivery, invoke
appropriate financial and budgetary controls, and facilitate collaborative working
in a networked environment.

ICIS consists of 33 modules, divided into 8 functional areas. All the modules are accessible
via the ICIS portal. The list of functional areas is as depicted:

Project

Investigation

Finance &

Planning and
Establishment g

Design

Integrated
Maharashtra
Water
Resources

Research

- Snapshots of Training & Testing
Irrigation activities under ICIS
Management

Functional Areas of Software Modules in ICIS
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Maharashtra Fire Services Portal

Maharashtra Fire Services Portal has been implemented to aid Fire Service Authorities in
implementing their duties including: Promoting Fire Safety, fighting fires and protecting
people and property from fires, ensuring that Fire and Rescue authorities do their duties,
Dealing with other specific emergencies, such as flooding or terrorist attack etc.

MAHARASHTRA
FIRE SERVICES
WE SERVE TO SAVE

 FIRE & RESCUE
‘ HELPLINE
NUMBER

CITY FIRE CONTROL

Contact Us

Home About MFS v Directorate v Academic v Tender & RC v News & Events v Photo Gallery v  Welfare Association v

At A Glance

+» Role Of Fire Services

» Government Resolution
» Notifications

» Circular & Office Orders
» General Guidelines

» SFAC

+ Rate Contracts

» Tenders

» Citizen Charter — Z S

+ Right to Information e Osmanabad

» AWARENESS PROGRAMME

» Fire Prevention & Protection
» Malls

» Schools

» Industries

» High Rise Residentials AWARENESS PROGRAM ROLE OF FIRE SERVICES

+You Can Stop Fires SHEIIE D «QlaAlr . g ~A
| S }
L > ey s
—
—
—
——y

Admission for Sub Officers and Fire Preventior

Latest Updates

Circular for Sponsor Batch

Fire at Indo Rama-Nagpur

Chandrapur

Fire Service Week-Observance

M Konkan Region
B he Reglon Click here to

W Nagpur Region ‘ LICK NEre 1o
W Nashik Region ~
-Amr'mga Region "‘ access Webmail

W Amravati Region

» Fireworks G
» LPG Cylinder
» Earthquakes
» Floods

Login

User Id: |

Password:|

Login

Source: www.maharashtrafireservices.org

The Portal has following functionalities:

- Information on role of fire services, schemes, plans, awareness.
- Information about courses, Admissions, Results.

- Tenders & Rate Contracts.

- Fire Engines, Fire Call, Fire week, Events & Seminars.

- GR, Natifications, Circulars, Office Orders, Acts & rules.

- Guidelines, Citizen charter, RTI, notifications.
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8.12 Agriculture & Allied Activities Sector

Agriculture and allied activities sector has been the backbone of the Indian economy,
especially the rural economy which is largely driven by this sector. This section details the e-
Governance applications used for strengthening the service delivery system and empowering
the field functionaries of agriculture & allied activities sector.

Crop Pest Surveillance and Advisory Project (CROPSAP)

Dlsease and Pests cause heavy damages to the Crop Pest Surveillance and Advisory Project (CROPSAP) - Maharashtra
Crops |eading to reduced production and |osses ponsore by Commissionerate of Agriciture, Government of Maharashira Under Rashtriva Kiishi Vikas Yojana

to the farmers. The Agriculture department has Advisory Login Here RSl
successfully implemented the “Disease and Pest r— LognD

monitoring and awareness system” for Cotton,

Taluka

Soybean, Gram and Pigeon Pea & Rice crop.

In this application, the Pest scouts collect
pest/disease-wise data from selected fixed and

random plots in field. Every week one Pest

scout collects the data from 8 villages allotted. 4
These observations recorded on data sheets are s Crop Pest

submitted to pest monitor. A  Surveillance
: | and Awareness

4 | Project 2011-
|12 (CROPSAP)

Pest monitor collects the data of scouts and also
monitor the activities of pest scouts through
surprise checks and conducts a roving survey @
5-8 villages /day.

Data entry operators feed the data and upload it
on website (www.ncipm.org.in). The SAUs analyse the data and then disseminate the
advisory through SMS to farmers.

Siva Online data Data analysis and Dissemination of
y feeding Adyvisories by SAUs advisory by SDAO
Monday & Wednesday Thursday Thursday
Thursday & Friday Saturday Monday
Taluka :ap: RB::‘;“ Remarks

Akola |Cott [For Cotton|For Spodoptera —
on Spodoptera- |Low incidence
egg masses|noticed keep the
0.02- 0.05|crop in close watch
No'plant

Spodoptera
solilarva

0.04-0.09
and

Remove and destroy

ez
masses/gregarious
and solitary larvae
Spray S1 NPV @
Spodoptera |250 LEha or NSKE

5% or Beauveria
bassiana @ 20 g/10
_7 Lit of water if RH is

- more than 75%.

in hrahtra, 2013

gy |

A
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Mahaagri SMS Advisory System G2G & G2C

Mahaagri SMS service has been launched to
disseminate locally relevant, need based, Mahaagri SMS
advisories. So far 3.22 lakh farmers have - :

been registered for this service. 43 major '
crops are identified for sending crop specific
advisories. The registered farmers are
delivered crop production, pest and disease
management, govt. schemes advisories. The
registered farmers on receiving the SMS
pass on the message to the other farmers in
the village. Indian Metrology Department

delivers  location  specific ~ Agro-met Source: www.mahaagrisms.com
advisories through 9 field units twice a

week. Advisory dissemination for market intelligence of farm produce, scientific storage
facilities have been integrated in this service in collaboration with State Marketing Board and
State Warehousing Corporation. The content is delivered in Marathi as well as in English.
The handset compatible for Indian languages receives contents in Marathi.

Maha Krishi Sanchar - Close User Group

Mobile phones are penetrating rural areas
with great speed. BSNL has been selected to
provide CUG services. This service is called
the “Maha Krishi Sanchar”. Seven lakh
farmers and officers have been subscribed in
CUG. This application ensures free of cost
communications within the farmers and
experts &1 GB/month free GPRS download.

Kisan Sanchar Toll Free Service

To address the issues related to agriculture
input — seed, fertilizer and insecticide — and
the quality control related queries of farmers
in the state, an interactive Toll Free Service
1800-2334-000 has been commissioned by
Department of Agriculture.
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e-Parwana - Online Licensing

e-Parwana application, developed by
Agricultural Department, Government of
Maharashtra, provides licenses to
Manufacturers, importers, distributers
and retailers of Seed, Fertilizer, and
Insecticide, as per various Acts and
Orders of Central Government and State
Government. Every person/organization
willing to obtain a license for
manufacturing,  selling, importing,
storing and any other business for seeds,

fertilizers, insecticides shall make an -I-:.:-

Inaugration of e-Parwana & e-Thibak Project

application to the licensing authority ":Q f Snomency
through this application. After fulfilment sl ﬂ‘mﬁs
of all requirements, licenses are granted. s i G G o st
Comitasiomurabeof Agrlouba; Ddrismest

. - - of Agriculture, Government of Maharashtra
This project won the e-India Award 2012 P
for Best Government to Business | B

Citation

Initiative category.

e-Thibak - Micro Irrigation Online
Implementation Application System

Every year approximately X 700 cr
subsidy is distributed for micro irrigation |- _

. :
in the State. To bring about transparency

and efficiency in the workflow, the whole process from application to subsidy deposition in
the beneficiary accounts, an online application has been developed.

Agriculture Census

For conducting Agriculture Census of the state, an application has been developed by NIC,
Pune. The application allows integration of database of Land Records, which are available
with Department of Revenue. This has saved resources for manual data collection, time and
resources to great possible extent.

Soil Health Card

The State Agriculture Department has initiated various programmes to maintain and enhance
soil health. Software for soil health management, Soil Health Card online dissemination and
expert advice on crop and nutrient management is being developed with the NIC.
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Animal Husbandry and Fisheries

Maharashtra Animal Identity Recording Authority (MAIRA)

Maharashtra government has launched a
programme to provide a unique ID (UID) to
cattle across the state. The massive exercise is
to select the best cows and bulls for selective
breeding in order to improve milk yield.

All the animals will be tagged in a manner
that they can be traced using the GPS system
in case of disease outbreaks and issuing
‘premises registration’. To begin  with,
MAIRA is registering all the 1.5 lakh bulls

T s fevrs e, s
HEIICE, T9ILIon MNasEa a citeofl miftwasz
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TN, e v ey et e 1y, s,
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and select the best ones for artificial insemination of 50,000 cows in the first phase.

Web-portal of Department of Animal Husbandry

Department of Animal Husbandry, Government of
Maharashtra have implemented a webportal including

following:

- Online Recruitments.
- Online MIS for M.P.R form.
- YouTube and Facebook Integration.

ICT enablement for Department of Fisheries

Department of Fisheries has implemented the following

solution:

e Web Portal.

e Internet Booking Engine for Taraporewala

Aquarium.
e Development of 54 Forms.

e Online Report generation for each of above

schemes.
e e-Auction - for Tanks & Vessels.
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Source: www.fisheries.maharashtra.gov.in
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Web-portal of Dairy Development Department

Dairy Development Department, Government of
Maharashtra have implemented a web-portal containing
following features:

- Information on various dairies, projects,
cooperative societies available online. :

- Statistics on Milk Distributed on Daily Basis, === EE S e e
Purchase Rate, Sale Rate etc. T g

M.M.P.Order-92
Detals of Officers
Quality Control
ik Booth
Packages/R.K.V.Y.

‘
Source: www.dalry.maharashtra.gov.in

Maharashtra State Veterinary Council (MSVC)

MSVC was established for regulation of Veterinary practice, registration and maintenance of
Registers of Veterinary practitioners. MSVC has developed a website as depicted for
providing information to public on Acts, Rules, Circulars etc. It has also made available the
various registrations, renewal, duplicate registration, transfer forms online.

E-mail | Support

Maharashtra State Veterinary Council

Establishment _ State Veterinary Council _ Committee Act & Rules Office Staff Circulars
— ————————————(—

resident Desk

Welcome to our site!

Indian Veterinary Council Act,1984(52 of 1984) was enacted in \
L 2 the year 1984 and was published in the Extraordinary Gazette of | # Act And Regulatio
e \g> India dated 21st August,1984 to regulate veterianary practice » MSVC Act

A and to provide for that purposefor the establishment of | 5 pegictered practitioners

Ve hiirommem Veterinary Council of India and State Veterinary Counciles and the

maintenance of Registers of Veterinary practitioners and for the

matters connected therewith. ¥ :Dep.ofanim,
Consequent upon the resolutions passed by the State Leg\slature of | * MaFsu

I Maharashtra to adopt Indian Veterinary Council Act 1984.

Events-28 April World Veterinary Day

sional Registration Form
VETERINARY POLYCLINIC G
NASHIK WORK CAMP, MHASRUL.
28 APRIL 20120R. S. R.
DESHMUKH, L. D.O.
VETERINARY POLYCLINIC
NASHIK.

al husbandry MS

stafr Rules | Various Forum | Contact Us.

Source: www.msvc.in
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Sugar Commissionerate

The sugar industry plays a major role in the economy of Maharashtra. It has been the nuclei
of socio-economic growth especially in rural Maharashtra. The Commissionerate of Sugar
has an important Developmental and Regulatory role. The E-Governance initiative at the
Sugar Commissionerate has been strategically envisioned to enhance transparency in
functioning of the department, to improvise the quality of service offered to the various
stakeholders in the industry including the Co-operative & Private Sugar Factories, the
Sugarcane Harvesters, Sugar Buyers/Traders, Agents etc., to avoid storage of redundant data,
enable faster decision-making process, meeting guidelines as mentioned in the Acts &
Regulations and streamlining of department processes.

Web Portal for Sugar Commissionerate, Maharashtra

A r Irl\ﬂ ] rer 3
e el

e R

L' SUGAR COMMISSIONERATE
A MAHARASHTRA STATE, PUNE
il

Pt

As part of the e-
Governance initiative, a
new web portal of the
Sugar Commissionerate | = oomeso s

Home AboutUs v

[ Search | Login

Shri Prithviraj Chavan
ool v:cntie Chie! Minister
- Message

& Who's Who »
has been developed. It ... : =
. . . TR ———— ol e Deputy Chet
contains information =~ =" il

y GR/Circulars / Court Orders

about Sugar, the Sugar  m reesmeneorecon

ok Sugar Statistics info 3

industry in Maharashtra, e cce

Shri Harshwardhan Patil
3 Hon'bie Mnster
P Messace.
Shri Prakash Solanke
PSS Hon'bie State Minister
g lsssace,

- w Commitee Reports
details of the :
Sugar Schemes Sugar Commissionerate, Maharashira State, Pune A separate Directorate of sugar was created In  International year of
- - - . the year 1971 In the Department of Co-operation. This office has been elevated to that of Co-operatives 2012
Comm |ss|0nerate |ts i Sugar Release Orders Commissionerate of Sugar in year 1991-92 This office essentially excercises the powers and L
1 & Rio ? performs the functions of the Registrar of sugar co-operatives in the State under The Maharashira
. . . Right o Information(RTI) Co-operatives Societies Act 1960, lore
various sections & their 2 cuw.cue Dewisof
functions etc. The portal has details of Factory Information _
Factory Type © Co-Operative
. . Factory Code : 13001 Factory Registration No.: ANR/PRG/(A)3
all Cooperative & Private Sugar et AR A THORAT MG ome: /o6
actory Address - Dist.- Pin-422608 Bagasse Capacity (MT): 277376
f - - h - I d - h - Cnairman’s Contact No. 02425-225370 Ethanol Capacity (KLPD) : 0
Chairman’s Email ID © umrutsuareredmmall,(om i 3
actories in the state including their — csmeses smssene Ml Concy U
. . . MD's Email ID: amrutsagar@rediffmail.com Distillery Capacity (KLPD) : 40
address & contact details, their location s frecea e
Factory Crushing Capacity (TCD) : 3500 Audit Category - 2008-10-A
- Factory Info - Get Factory info. 2010-11-A
on the state map, their latest per day Somoceshest:  Gettaimcesiest |,

»

crushing capacity, details of installed
co-generation & distillery plants etc.
The web portal also contains
information about the current financial — ]
status of the factories including their g o= TR ‘ 3
Audited balance sheets, Net worth & Source: www.mahasugar.gov.in
Profit/Loss figures, and details of

Borrowings from Government & other financial institutions.

The portal also carries important documents like Government Resolutions (GR), Circulars,
Court Orders, Acts & Rules and Guidelines etc. This information is useful for Cane
Harvesters, Sugar Factories, Departmental staff as well as industry experts, researchers &
citizens alike.
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Pull SMS Application for collection of daily MIS from Sugar factories & Push SMS for

Communication

All sugar factories in the state send their
daily crushing statistics to the Sugar
Commissionerate. An SMS Pull service
has been implemented for all factories.
Using this system, factories have to
everyday send a simple SMS in pre-
defined format containing parameters
like quantity of cane crushed, sugar

mahasugarcom.govin SITE

SelectDate 31122012

W4+ ofep b
SrNo Factory Factory Name
Code

83 52601 NIRABHIMA

89 15501 RAJARAMBAPU PATIL

34001 RAJGAD

12701 PADMASHREE DR V. V. PATIL
PRAVARA

20901 MANJARA SHETKAR!

52001 VITTHALRAO SHINDE S SK LD,
52401 JA MAHESH SUGAR PYT LTD
12101 NASIK PALASE

39501 SHRI SANT TUKARAM
19101 SATPUDA TAPI PARISAR
46001 SONHIRA
20601 SAMARTH

Division Name A

33101 KARMAYOGI SHANKARRAONPATIL
INDAPUR

Daily Crushing Report

= Inea e
Factory Type Registered ~ Date of SMS Received
Mobile No

CoOperatve 919011272555 3111212012 080421
CoOperatve 919970900919 311122012 074808
CoOperatve 919022414230 311122012 07:45.48

CoOperatve 919422016425 311122012 07:45:12

Co-Opera
Co-Operative

17875758640 311122012 07:4340
31122012 07.39.06
22012 073758

22012 073709

918888757755
Prvate 017875550560 31
erative 919881167551 311

atve 919763856201 31122012 073412

pecative 918380088722 311122012 073129
16762 31122012 072610
55 31122012 07.11:40

=]  District Name

Please Select

o8
Today's Cane Today's T

Crushed (MT) Sugar
Produce
(Quintals)
278000

780000
165000

274000
590500
1430.00
630000 705000
449000
794500
6390.00
118000

505000
930000
7050.00
115000

506000  5150.00

205500 340000
190000 170000
411459 493000

3n:

22012 07:07.43

423000

440000

[z] | search

oday's
Recovery (%)

produced and the percentage recovery

for the previous day. This information is M:; e
directly collected and into a centralized
database and district-wise, region-wise
and consolidated reports for state are generated.

CoOperatve 919226531876 311122012 07.06:51
917798887540 3111212012 06.39.24

440000
310000

590000 1316

38401 AJARA SHETKAR! CoOperatve 360000 1280

@ Intemet | Protected Mode: On > Rwx -

Snapshot of daily crushing report generated through SMS Pull
system

An SMS Push service has been implemented for sending important communication from
Commissionerate & Regional offices to all employees in the state as well as to all Sugar
factories in the state. This ensures speedy communication directly to the intended receiver
while also reducing the cost.

Maharashtra Sugar Information System (MSIS)

Work is also in progress for development of the Maharashtra Sugar Information System
(MSIS) — an application that will automate the functions of different sections in the
Commissionerate as well as all the field offices. The MSIS will have users at various levels —
at Mantralaya, at the Sugar Commissionerate & its Regional offices as well as the Sugar
factories.

Build a comprehensive database of all co-operative as well as private sugar factories in
the state.

To track timely receipt of important financial & other information from all Sugar
factories, Regional & Special Auditor offices in the state.

To track the progress of various proposals submitted by SSKs to the sugar offices across
the state.

Generate pertinent MIS reports at various levels of authority.

To trigger appropriate alerts and notifications with respect to responsibilities of respective
officials.
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Online Sugar Sale Portal

This application is being developed to facilitate the sale of sugar & it’s by-products by Sugar
factories using an online e-Tendering platform.

The objectives of the application are to:

e Provide a common online e-Tendering platform for all SSKs and Buyers to trade
Sugar & other By-products of sugar mills.

e To facilitate registration of SSKs & Buyers on the e-tendering platform and to enable
them to initiate & bid for tenders.

e To track timely receipt of important financial & other information from all SSKs in
the state regarding sale of Sugar & other By-products.

e To track sale of Sugar by each SSK against its allocated monthly sale quota.

e Generate pertinent MIS reports related to quantity sold & available stock in the state,
prevalent rates of Sugar & it’s by-products, remaining unsold quota of total allocation
for the state as well as for each SSK etc. All the reports should be in both tabular as
well as graphs/charts format.

e To trigger appropriate alerts and notifications with respect to responsibilities of
respective officials.

Real-time information about available stock of Sugar and By-products across the Sugar
factories would be available for ready reference. This is valuable information, which can help
the Government in taking important policy decisions.

GIS Solution for Sugar Commissionerate:

All Sugar factory locations have been mapped on the state’s Geographical map. Work is in
progress for mapping information like crushing parameters (cane crushed, sugar produced,
Recovery %); financial parameters (Net worth, Profit/Loss, consolidated P/L etc.) and
borrowings of sugar factories (Government borrowings, Aided borrowings, other borrowings,
total dues etc.) for each factory on the state’s map.

Legends : B - Cooperative Factory

W - Private Factory

Snapshot of GIS Application
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Directorate of Marketing

Directorate of Marketing envisions enhancing transparency in functioning of Directorate and
improving quality of services to citizen with use of e-governance. With this objective,
Directorate plans to launch the following applications.

Market Reform Online License Issuance Application has been planned for issuing all
types of Direct Marketing Licenses online namely Direct Market, Private Market, Farmer
Consumer Market, Single Trading and Contract Farming. This application would enable
citizens to apply for all types of Market Reform Licenses and check the status of their
application online. This would ensure transparent system, timely issuance of license and less
trips from applicant to office of Directorate.

W ravomes g
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W 1 RECTORATE OF MARKETING,
MY MAHARASHTRA STATE
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Minister
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on 97th amendment in the
Constitution on India...

Management Information

Welcome to DIRECTORATE OF MARKETING, Maharashtra State ‘/:)‘ MNotice, scheme
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Information System  Directorate of Marketing owersees and assists in the marketing activties
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the work of co-0p. societies viz., Marketing, Con ‘aeda
Direct Market Purchase society, Cotton Ginning and pressing
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Marketing and Processing Society database system is another application which would be
developed to enable better, faster and accurate access to vital information pertaining to
societies and required by Directorate for the purpose of responding to Legislative assembly
questions. Also, as a part of pilot initiative APMC GIS system would be launched to make
citizens understand the benefits of GIS system and eventually GIS facilities would be
launched for all Marketing and Processing Societies of State of Maharashtra. This would
enable citizens, officials and interested stakeholders to track development and progress of
societies in a more effective manner.
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Commissioner for Cooperation and Registrar, Cooperative Societies (CC & RCS)

Cooperation Cooperative Societies Information System

Cooperative societies Information system for all societies across Maharashtra is being
implemented to ensure all information of these societies is available to citizens. This database
shall be further used to generate reports for monitoring. This database shall also form a base
for Grievance Redressal Module. It would benefit the administration and tracking of
Cooperative Societies.

e Data Collection is in process to build the database for 2.25 lac societies.

o Identified the relevant fields required to capture the data of various types of
societies. Housing Societies & Credit Societies will be digitized first as per the
department’s priority.

o Digitization of 2.25 lakhs (approx.) cooperative societies across the state will be done
and information would be made available for public and investors online through
CCRCS Website.

e The same database forms as the base for Grievance Redressal Module.

e Data of 17000 Credit Cooperative societies was retrieved from an existing system
and is made available online on the website.

e Credit Cooperative societies information system is LIVE.

,.,_..-H'f"-.-_.-_ ) — - "'h-l-_.__ r-*—-""—"ﬁ
Online Society Registration Application

It is proposed to establish a web-based application for citizens to make an application online
for registration of society and various other requests pertaining to the societies. The

objectives of such an application are to: g N —— »
CD Nanarsanua s, une it
o Build a comprehensive database of all
the stakeholders and related transactions. : z
o To enable online tracking of the
registration process.
o To guide the applicant with various steps
and documentation required.
o Generate pertinent MIS reports at various
levels of authority.
. To trigger appropriate alerts and S
notifications with respect to SpeCiﬁC Source: www.sahakarayukta.maharashtra.gov.in

actionables to various stakeholders.

Several officers at various levels of authority can undertake periodic reviews with the help of
the proposed application.
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e-Governance for Directorate of Cotton Development Mumbai under DACNET Project

hancing’ .
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Under DACNET project, a
portal is developed for
Directorate of Cotton
Development Mumbai to
disseminate information related
to cotton (which is a Nodal
Crop for this Directorate) to the
different  stakeholders like
farmers, state agriculture department, extension personnel, NGOs, Ministry of Agriculture
etc. An application has also been developed for monitoring the progress of Centrally
Sponsored Intensive Cotton Development Programme (ICDP) under Mini Mission-1l of
Technology Mission on Cotton in the country

ol
A
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: www.dacnet.nic.in

Food, Civil Supplies and Consumer Protection Department

Food and Civil Supplies Information System (MAHAFOOD)

MAHAFOQD is a web-based application
which automates the various stages of
movement of food grains. The data

Choose your login

entered at different locations are

Food, Civil Supplies and Consumer Protection Department
Governmment of Maharashtra, Mumbai S e

Password

summarized and consolidated to provide .. i e et S

- - Food, Civil Supplies and Consumer Protection Dapartment (FCS & CP),
an e-governance solution for effective  manal bt
decision making and monitoring the ¥ ... 8 Aletma Wi POt W isrbtion O e Stk PG Schanes

progress of monthly allotment, lifting, off Source: www.mahafood.mumbai.nic.in
take and distribution of essential commodities under various schemes.

Digitization of Ration Cards and Ration Shop Details

Government of Maharashtra has commenced the process of digitization of Ration cards and
Ration Shop details. This involves data entry of more than 2 crore ration cards in
Maharashtra. This shall lead to weeding out of bogus beneficiaries and elimination of ghost
ration card holders.

The software has already been developed by the National informatics centre.

176 | Status of e-Governance in Maharashtra, 2013



8.13 Infrastructure Sector

The importance of infrastructure for sustainable economic development is well recognized.
Physical infrastructure besides facilitating economic growth has direct impact on quality of
life. This section provides an overview of use of Information & Communication Technology
(ICT) in infrastructure sector.

GIS based Road Information and Management System

Public Works Department,
Government of Maharashtra
has implemented a GIS based
Road Information and
Management  System.  This
customized view interface
facilitates unique visualization
and querying of the roads with
respect to different levels of
administration units, i.e., state
level, district level, and taluka
level. For any selected road,
information like surface
condition, surface type, base
type, crust thickness etc. can be obtained. Queries showing the list of important structures
along the side of a road, village connectivity status, unconnected villages etc. have
significantly streamlined the work of the PWD officials.
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e-Toll Naka Project

Public Works Department, Government of Maharashtra is planning to implement the e-Toll
Naka Project. In this system, hi-tech radio frequency identification (RFID) system installed at
the booths will read details from the unique chip inside the sticker and classify the type of
vehicle, determine the toll to be paid at the booth and also debit the amount from the
motorists account.

e-tolling would be an effective measure to keep a day-to-day record of users, calculate the
exact toll recovered and how much funds are still due to the contractor.
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Maharashtra State Road Development Corporation (MSRDC)

MSRDC is a corporation
established and fully owned by
the Government of Maharashtra
through a resolution on 9th July,
1996 and has been incorporated
as a limited company under the
Companies Act 1956 on 2nd
August 1996. It has implemented

QUICK LINKS

+ - vision
Protlle
Right o informaton
‘Annual Report
F1om the Desk of VC & MD
Other Goverment Links
Complaint
& Tendering
(Ciizen Charter

Welcome to MSRDC Achievements

MSROC s a corporation established and fuly owned by the
Govemment of Maharashira through a resoluion on 9th
Juy, 1996 and b

under he Companies Act 1956 on 2nd August 1996, more.

Press Release.

» Bandra Wors Sea Link 01042012- Therevsed ol rates

roject) W effec om 1t Agr 2012

» Mumbai Pune Expressway & Panvel Bypass Project
» Suman Nagar Fiyover

About MSROC | Contact Us | Stemap

© Copyright 2011. Allrights eserved

Source: www.msrdc.org

Web Portal: MSRDC website for better interface with citizens.
Facility to purchase the tender document online through Net banking or Credit/Debit

an e-Governance solution
comprising of following
functionalities:
o Letter Tracking System.
o File Tracking System.
o Graphical Presentation of Data.
[ ]
[ ]

Card.
[ ]

Email and SMS Integration for feedback and complaints related to MSRDC.
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Screenshots of various modules of the system
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Department of Transport

VAHAN

Source: www.vahan.nic.in

MINISTRY OF ROAD, TRANSPORT & HIGHWAYS)

overnment of India

Vahan application has been : =
implemented ~ for  registration  Of |EEEETRE
o National Register e-Services of Registered Vehicles
vehicles and road tax clearance by the
RTO & Dy RTOs. The application has
computerized the  processes at
RTO/DTO/MLO/SDM involving
Vehicle Registration, Fitness, Taxes,
Permits & Enforcement. VAHAN
application aids the transport department in

rep

ail the service on "Anywhere

DORTH, RTO/DTO/MLO/SDM,
ic

search over the digitized data of
w the details of Registered Vehicles online based on the certain

- Registration of Vehicles.

- Collection of taxes.

- Issuance of various certificates and permits.

- Recording the fitness of vehicles.
SARATHI

Source: www.mahatranscom.in
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Collection of onetime tax through e-payment facility has been introduced at 15 RTO offices.

Through this system, Motor vehicle Tax of more than 1000 crores have been collected
through e-payment upto December 2012.

Computerized learner’s license test system

Special software to conduct the preliminary test for issuance of Learner’s license has been
developed by the Transport Department. Currently the system is in operation at 25 RTO / Dy
RTO offices. The result of the test is announced immediately after the completion of the test.

Grievance redresses by 1VRS toll free number

The Department has provided toll free number for public grievances against Taxi / Auto
rickshaw drivers. The Toll Free Number is 1800-22-0110 for Mumbai and MMR region.

179 | Status of e-Governance in Maharashtra, 2013




Border Check Post

Maharashtra Border Check Post Network Limited is a special SPV created by the
Government of Maharashtra to construct, operate, maintain and transfer twenty two (22)
modernized and computerized integrated Border Check Posts equipped with modern basic
amenities on Build, Operate and Transfer basis. Maharashtra State Road Development
Corporation Ltd. has been appointed by the Department of Transport, Government of
Maharashtra as the Project Implementation Agency for the project. The proposed BCPs will
be modernized, computerized and integrated to facilitate road users and to reduce the
clearance time. The BCP shall have the combined facilities for clearance/checking of
commercial traffic at any of the check posts by the following departments:

- Department of Transport, Government of Maharashtra.
- Department of Sales Tax, Government of Maharashtra.

- Department of Excise, Government of Maharashtra.

Snapshots of select Border Check Posts
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MHADA — Online Lottery System

Mumbai Housing and Area Development
Authority (MHADA) provides affordable
housing to families belonging to various
income groups. There are several schemes
under which such flats are constructed and e
sold. Once a set of schemes is finalized, S
applications are invited from people under Online Lottery System for MHADA
various schemes and categories and lottery conducted.

MHADA has computerized this process and implemented an online lottery system. The
Online Lottery system facilitates online application for lottery along with e-payment. An
applicant need not stand in long queues and can fill the online application form along with
supporting documents from home. Once the applications are filled, the winners of the lottery
are generated through the system itself in a random manner.

Maharashtra Tourism Portal

Maharashtra Tourism Development Corporation (MTDC), on behalf of the Tourism
Department runs the official web portal (www.maharashtratourism.gov.in) which covers the
following: T Mo Toumn i =

e About Maharashtra — Arts &
Crafts, Cuisine, Museums,
Festivals.

e Trip Planner & Information on
Cities to Visit in Maharashtra.

e Information on Key
Destinations in Maharashtra.

e Key Schemes of MTDC (Bed
& Breakfast, Adventure Sports
etc.).

e Tourism Promotional material (brochures, picture
gallery etc.).

ides you with Restaurant fasilty L —

In 2013, MTDC intends to revamp its existing portal with new
web 2.0 features like rich, customizable theme based layouts
and interfaces, social network integration, secured content
management system and high performance portal. It is
envisaged that the portal will become a one-stop information and transaction gateway for any
tourism activity in the State of Maharashtra such as booking of entire travel in single
transaction.
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Call Centre: MTDC also has a Call Centre with a Toll Free No: 1800 — 229930 for
information related to Tourism. The Call Centre operations have been outsourced.

ERP _Implementation: MTDC is in the process of implementation of a SAP-ERP system
within the organization which is expected to Go-Live in 2013. The following modules will be
implemented: Finance and Controlling, Material Management, HR and projects.

Information Management System of Project Affected Persons

Information Management System of Project Affected Persons (PAP) facilitates tracking of
the Project Affected Persons & issuance of packages to the same. Through this system, the
information of project affected persons has been scanned, digitized and uploaded. The data is
updated from time to time by the officials.

Currently, the pilot phase is under progress. The following graph provides the number of
projects included in pilot phase across the regions:

Number of Projects across regions in Pilot Phase
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8.14 Governance & Miscellaneous

The essence of good governance is the capacity to effectively monitor & exploit the
opportunities that lead to a better future. This can only be achieved through concrete and
reliable data and MIS. Government of Maharashtra has taken great steps in improving
Governance of the state through Technology. This section describe select such projects.

Executive Dashboard

Executive Dashboard is a web based platform to monitor and administer the performance
matrix of various projects / activities undertaken by different Departmental / Apex Bodies
under Government of Maharashtra.

Executive Dashboard facilitates the Head of the Departments to get the desired information
on click of the mouse button and on the move. The information displayed on the dashboard
shall further enhance governance and administration process.

The Screen shots of the dashboard are as follows:

Iconic Projects —Projects Progress on the Go
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Overall Progress of All Projects
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Online Filing of Second Appeal " Maharashtra State Information Commission i
to State Information Commission
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Check Appeal Status

Maharashtra State  Information
Commission has rolled out online
filing of second appeal. Through

| | Appeal No

Order Date

their portal, a citizen can file the

appeal online and the status of their "™ =™ s Kot
appeals is sent at regular intervals. G2
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information on important decision e

of SIC, Statistics on monthly E ‘9. n ﬁ
disposal, public notices etc. 29 - | e
Source: www.sic.maharashtra.gov.in

MahaNews Portal

MahaNews (maintained by DGIPR) is the official news portal of the state. MahaNews
regularly provides important news about the state. It is completely CMS based portal with
following provisions: Video, Photo, banners, Details district wise (Sulabha sanddarbh),
Online registration for subscription of news (Vinamulya Mahaitisathi Nondani), facebook,
Twitter, Google plus, Transliteration Search etc.
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Source: www.mahanews.gov.in
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18 Point Agenda for revamping of DGIPR

Directorate General of Information and Public Relations (DGIPR) is the nodal agency of
Government of Maharashtra to disseminate information to print and electronic media on
Government policies, programme initiatives and achievements. With the help of DIT, DGIPR
has implemented the following 18 point agenda for revamping the functioning of DGIPR.

1. IT Capacity Building & ‘fﬁ
Training: Trainings on IT including == » 7 -
Open Office, IT Audit & Security, == e — L

FENISE ArEATAEAT A1ER... b | FE A TEE A QRS geg
H TEAT T HHTEGAT » FERTE, T
Website management, Photoshop etc. = » m
T » fotcrunkin g
was conducted through YASHADA =i ;M "‘i""‘ T
b X e e _—
for DGIPR department. DGIPR staff s ol
- AERTS IR B aiar §-sarea ==
members were prepared for working == —— e
closely with technology. oo SO B gt T
ﬁm | (. mﬁ“;:” t “X %Zw%m ﬁm’ﬁ?mw

WaT qier

2. IT infrastructure: Each District ==
Information Officer and Officers at

State Head Quarters were provided Laptops and 3G data cards for connectivity. This has
aided field officers in being connected round the clock and uploading news regularly.
Department has gained mobility and productivity to a significant extent.

Source: www.dgipr.maharashtra.gov.in

3. Photo and Video Gallery (Archives) with Payment Gateway : This is the Central
Repository for the rare Photographs and Documentaries.  Facility is provided on DGIPR
website to buy these Photos & Documentaries Online through shopping portal. This has
enabled citizens to get access to very rare photographs of prominent personalities and events.

4. Lokarajya Digitization  Lokrajya monthly magazine is the mouthpiece of Government
of Maharashtra. Marathi Lokrajya is the highest
circulated Government publication in the country. Till
now around 1500 copies have been published (including
Marathi, Urdu & English versions). To make all these
issues available online for citizens, it is proposed to
archive these copies and go for digitization first and
later publish them on DGIPR website. CDAC has
commenced the digitization work and it is expected to
be completed by May'13.

5. Online subscription form for Magazine Lokrajya
(Marathi, English and Urdu): Lokrajya is a Very
popular monthly magazine published by DGIPR.

Facility has been provided for online subscription for 7 okrajya Dimzation
Lokrajya magazine on yearly basis on the website
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through online payment. Auto alert email and SMS is sent for successful transactions. This
initiative is getting very good response from Netizens.

6. Facebook page for MahaNews,
Lokrajya and Website: A Facebook page
is created to popularize the initiatives of
Department. With the help of community

facebook Search fo peopl, laces and tings [l voieshsavant P

Directorate General of Informaton and ilike | | Message % v

posts, social bondage is built and also e Public Relations (DGIPR)
popularity among new generation has '
increased.

7. FTP (File Sharing): Through FTP (File
sharing) option, district offices are
regularly sending news clips to State Head oo
Quarter (SHQ). At SHQ after final editing,
the news is uploaded on website for public
VieWing. From DIT, DGIPR department Source: www.facebook.com/pages/Directorate-General-of-
Was recently provided with  Pinnacle Informaton-and-Public-Relations-DGIPR

editing software. This software has greatly influenced the video quality and is saving precious
time of DGIPR employees.

Sez Al

8. Centralized software for Advertisement (including tender notices): Distribution of
Govt. Advertisements is one of the major responsibilities of DGIPR. Centralized software is
being developed for all the divisional and district offices to release the advertisements to
newspaper agencies as per the rotation logic built in system by MahaOnline.

9. Email Address (Mantralaya, Districts): Essentially for official communications, all
district as well as Mantralaya officers were provided with Maharashtra govt. email addresses.
The information sent over mail is considered to be very sensitive for Govt of Maharashtra
and hence a more secure and reliable channel is adopted by using state Govt emails.

10. Wi-Fi: News reporters regularly visit Mantralaya to gather and upload news from press
room of Mantralaya. A 4Mbps dedicated link is provided for reporters to access net through
Wi-Fi network. The internet is provided through a secured Wi-Fi network. A total of 10 PCs
with Wi-Fi connectivity were also provided for Press Room by DIT.

11. Preservation of Audio (AIR) and Video (DD) programs: DGIPR is running Dilkhulas
program on All India Radio (AIR). It is an interactive programme launched on Akashwani.
So far about three hundred and nine important personalities in various walks of life have been
interviewed. With the help of this program, Government development schemes have reached
people through interviews of about hundred dignitaries. Provision is given in SDC to preserve
these programmes and make them available to public through DGIPR website.
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12. Online form for Accreditation Card with Payment gateway (For Journalists): This is
an Online Application for Press Reporters to get themselves accredited. This is a hassle free
system for journalist to enfranchise with the department. Journalists are provided with
Accreditation Cards after successfully completing this process. Journalists can now get access
to any official govt. events happening across Maharashtra and can capture the story.

13. Empanelment for Advertisement Panel: This is an Online Application for newspaper
agencies to get empanelled with DGIPR department in order to get advertisements from
DGIPR. Agencies can register for their respective location and fill in the application with the
required details. Once empanelled, Govt. departmental news can be published on these
newspapers by selecting the agency on rotational logic.

14. SMS Gateway: Department is currently using SMS gateway services to send SMSes to
Lokrajya subscribers informing them on status of their application. In future, department
plans to use SMS gateway services for the following: SMSes to journalists informing them
about the details of Hon. Chief Minister’s press conference.

15. Employee Corner (Service Matters and RTI): Interdepartmental portal developed for
service matter and RTI etc.

16. MIS: This is an online grading system for department. Department employees are given
targets to complete every year. This system will track the progress and gradation will be done
accordingly by reporting authorities. This is a kind of appraisal system of department
employees.

17. Press Clippings (On Dashboard + Separate): Executive Dashboard is created for Hon.
CM & CS as well as all secretaries. Everyday all District offices of DGIPR department
upload newspaper clipping on the dashboard so that latest news is portrayed on the
dashboard. It has now become very easy to access various regional new paper clippings from
anywhere. This has practically eliminated the need of carrying physical copy of newspaper
and since all district newspaper clippings are uploaded, one need not request for the particular
newspaper copy separately.

18. Internet Connectivity: District Information Officers of DGIPR have been provided with
3G data cards. Through this initiative, they can travel to remote places and still be connected
using their Laptops.
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Marathi Vishwakosh

Since 2007, “Marathi Vishwakosh” is available in 6 CDs and till now about 5 thousands CDs
have been sold. To make this Vishwakosh available at Free of Cost, Marathi Vishwakosh
Mandal in association with CDAC is uploading all 20 Khand (volumes) on Website
http://www.marathivishwakosh.in/. Till now 13 Khand (volume) have been uploaded on
website. Each Khand is UNICODE complaint. Since 25 November 2011 total hits till
December 31% 2012 are about 5 Lakhs from 22 countries. At one khand (Volume) per month,
it is expected that last 20th Khand (Volume) will be uploaded on website by 27th Feb, 2013
(Marathi Diwas).
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Source: www.vishwakosh.org.in

e-Yadi system, Maharashtra State Election Commission

The Maharashtra State Election g State lgcton Comission
Commission (SEC) has taken many s i 5 @
important steps to bring efficiency
and transparency in its systems
through the use of cutting edge ICT :
systems. One of the important = ’ y
initiatives taken by the Maharashtra Vo ‘
SEC is the innovative e-Yadi
System, which is web based 5
software for preparation of voter Source: www.mahasec.com

list. The software takes the base

data and facilitates the creation of a database for LB (Local body) or ULB (Urban Local
Body) elections with pre-entered ward details. The software allows voters the convenience of
searching the SEC website for relevant information. Voters can also demand response
through SMS.
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Voters can SMS their surname, name, middle-name
to the prescribed short code, in a designated format
and they will automatically receive a SMS
containing the Voter’s Full Name, Sr. No, Gender,
Age and Polling Station. For different elections, the
voter will have to use separate keywords, the list of
which has been provided at the website.

For managing the aspect of security, different levels of
operations have been incorporated into the system. The
Surveyor / Computer Operator is allowed to browse and
upload control charts at various stages. There is the Ward
Officer, who verifies the control charts and can edit control
charts at various stages. There is the Assistant Municipal
Commissioner, who can print control charts for verification.
monitoring of his jurisdiction. The Deputy Municipal
Commissioner will monitor his jurisdiction. The Municipal
Commissioner is responsible for printing of control
charts for verification, monitoring of entire e-Yadi
process.

Ladies standing in Queue for voting

With the usage of e-Yadi system, the commissioner
can actually conduct enterprise checks up to the
ground level staff leading to more efficiency in the
election process. As updated information is
available in a seamless and transparent manner,
there is scope for much greater transparency. All the
information regarding e-Yadi is available with just a
click and the elections become a rather controlled and efficient phenomenon.

TiEE
§n
1

Source: www.eyadi.com/Account/Login.aspx

When it comes to municipal elections, separate websites
have been created for different corporations like —
www.pcmecelection.com (in 2007),
www.nmmcelection.com (in 2010),
www.kdmcelection.org (in 2010), and
www.kmcelection.org (in 2010). Each website has basic
voter list information, ward information, important
telephone numbers, and much else. 25 domain names
have been booked for municipal corporation elections. 200 domains are set to be booked for
separate website each for municipal councils. 35 domain names are being booked for Zilla
Parishads.
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Lokayukt Automation System (LAS)

Lokayukt Automation System (LAS) developed by NIC, is a workflow application in the
office of Lokayukta and UPA-Lokayukta, Government of Maharashtra. It enables registration
of complaints regarding allegations and grievances and helps the Lokayukta office in
monitoring and redressal process. It also facilitates inward of letters/ references related to the
complaints and general letters.

Status Information Management System
(SIMNIC)

SIMNIC is a web-based application for data
collection in dynamically created formats from
field offices of Government departments at given
frequency and given level on Internet. ~ Source: www.mahasim.nic.in

Indian Administrative Service Personnel Information System - (IASPIS)

IASPIS is a web-based application which automates the various matters related to
service book of IAS personnel. It is used for generation of executive and civil list and to
provide instant and up-to-date information regarding service matters to all members of
administrative services.

Court Cases Automation System (CCAS) and Adjourned Cases Enquiry System
(ACES)

CCAS and ACES are developed for
the Office of Chief Presenting
Officer, Maharashtra Administrative
Tribunal (MAT), Mumbai. These
systems  facilitate ~ Government
Offices and employees to obtain the
status of their pending cases over
Mantralaya Intranet and Internet.
The detailed information of a case such as case no., type, year of filing etc., are maintained
in CCAS and the status may be enquired in web-enabled ACES by giving any Case no.,
hearing date, applicant name and department name.

Case Status Enquiny > Date wise Nams mise [P ——]

Source: www.matmumbai.nic.in

Fishnet information system for the coastal districts

The system is being implemented in 6 coastal districts of Maharashtra for providing fishing
vessel registration and fishing licenses.
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9. District Projects

Many Districts have taken pioneering initiatives in implementation of Information and
Communication Technology for more effective delivery of services as well as efficient
administrative processes. During the “sharing of best practices workshop” held in Pune, all
these districts shared their experiences. Select solutions were chosen as best practices and are
going to be replicated across all districts in the state.

The District IT Solutions described in this section were chosen as best practices. They
are being scaled up to cover all districts in the state and shall be hosted in the State Data

Centre.

This section outlines these district projects that are examples of successful implementation of
IT in Districts:

9.1 Court Listing System — Kolhapur

Court listing system of Kolhapur district provides for following functionalities for all kinds of

revenue /quasi judicial cases: : ( i i e D
- Registration of Old/New Cases. e st
- . MWMM
- Generation of Notices to Appellants b SETT
Asremen Haan ;|02
and Respondents. L

Qe A [ v sep v[2012 %

- Sending Letter to Subordinate Courts
for getting Past documents related to
cases & putting cases for hearing.

- Entering Proceeding (Daily hearing)
of cases.

- Sending SMS to  Appellants,

Respondents & their Advocates.

o Informing them about First Hearing Date of their case.
o Cancellation of hearing of Board for non-availability of Hearing Authority.
o Informing the Court Order (Only to Appellants & Respondents).
o Informing the availability of Final Court Order on District Website
(www.kolhapur.nic.in).
Generation of Daily Board for hearing along with other required reports.

o

S

It T e |G i aw
e v (20 91 v[2072

(_Reset Form | Update Form ][ Delete Form |

Source: www.kolhapur.nic.in

More than 2000 cases have been registered and more than 550 judgments uploaded
through this software in Kolhapur. 5
*j"’—"“é

e ——————— e —— e
e —— e ee——
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9.2 Gram Panchayat Election Management at Kolhapur District

This application deals with almost all activities in gram panchayat election management

including:

- Publication of Announcement of Election at the Gram Panchayat.

- Creation of RO & ARO Team.

- Polling Team for each Gram Panchayat.
- Online entry of Nomination.

- Withdrawals of Nomination.

- Finalization of Nomination.

- Dispatch of Polling Team.

- Management of Communication on the Pre-poll day and Poll day.

SMS facilities are used for gathering information on status of different phases of elections.

9.3 Second World War Soldier/ Widow Pension Distribution at

Kolhapur District

This software has been implemented since last 15-20 years by Kolhapur Collectorate.

Around 3500 world war soldiers/ their widows are getting their monthly pension

through this _§(_)ftware.

This software provides for:

- Deletion of pensioner in case of death and or for submission of LIVE Certificate.

- Bank wise and Form Number wise pension statements generation.

- These statements are then sent to the respective banks/branches for pension payments.

9.4 Property Card Information System — Mumbai City

Property Card Information System is a web

based application developed by the NIC team in ik ,ﬁ@ ;

COLLECTORATE

2003. This system is used for issuing of
computerized property cards. The system is used
by the District SETU society for printing
property cards.

== St om
=3 = A
PROPERTY CARD INFORMATION SYSTE VIS

[Mumbai City Web Site]

Online Application of Property Card

| select Division And Enter Cadastral Survey No.

Features: reapanable for any 1ods & " P

- Records details of all the property in the
district.
- Maintains history of the property in the district.

Source: www.prcmumbai.nic.in
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- Classifies land on the set parameters.
- Maintains the mode of acquisition of land/ property.
- Generates MIS (daily/ monthly).

The system shall soon be integrated with a secure payment gateway to enable citizens to
make payments sitting at home.

URL:http://prcmumbai.nic.in/prcmumbai/jsp/propertyNew.jsp

9.5 BEDA (Bombay Entertainment Duty Act) Revenue
Monitoring System

BEDA (Bombay Entertainment Duty Act) Revenue Monitoring System is a stand-alone
application developed by the NIC team in 2003. The system is used by the cashiers at the
Collectorate office for issuing receipts against collection of Entertainment Duty from 1800
different agencies across the district.

Features:
. Monitors recovery of entertainment duty.
. Generates receipts, cashbooks, challans for further processing.
. Generates MIS (daily/ monthly/ annually).

Through this system, on daily basis following number of receipts is generated:

. 10- 50 receipts/ day.
. 300 receipts / day during year end.

S ——— -

e

9.6 Collector Meeting Scheduler at Sindhudurg

The Collector Meeting Scheduler, launched on 15" Oct
2012, is used for efficient management of office meetings

B0 W divesr Ocntay Qoo Bessmes et x Coge| Sl mem Flrnce

at collector office. It provides for: e - ——
B ¢ Cullctr Mg Sller (CHS) Drc S i
e Updation & Viewing of coming meeting schedule. é‘.f G 1
e Generation of list of defaulters (required attendees = T R
who did not attend). —
e Uploading of Proceedings of meetings. i _—
° Viewing of details of the committees. oIIectoreeScheduIer ‘

Sindhudurg
e Viewing of types of the scheduled meetings.
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http://prcmumbai.nic.in/prcmumbai/jsp/propertyNew.jsp

9.7 Arms/Weapons Licensing Software at Sindhudurg

Screenshot of Arms/ Weapons Licensing Software
The main objective of the application . R
was to create a repository of the citizens | _ e

; ; ; r WEAPON LICENSE MANAGEMENT - COLLECTOR OFFICE, SINDHUDURG ﬁ

having licensed weapons/arms. It helpsin | = — S
creation of a record of citizens possessing
weapons/arms along with the details like
the photo of the weapon/arm holder and

the type of weapon possessed.

This software, launched on 15" Sept 2007, has the
following features:

e Registration of citizens having licensed
weapons / arms.
e Photo Uploading Facility.
e Feature to create a list of defaulters who haven’t renewed the license on time.

9.8 VLE Specimen Signature Application at Nanded District

Govt. of Maharashtra has empowered VLES to sign 7/12 and 8A generated in their CSC. In
order to verify the authenticity of signed document, scanned signatures of VLEs are kept on
website. Bankers can verify sign by entering OPR code of the VLE.

Source: www.nandedsetu.in

Collector Office, Nanded

Link Section:

WHAT HAPPENED LAST TIME { E-MEETING )}

ESTABLISH DEPARTMENT Enter your

OPRID* OPR01553

VERIFY SPECIMEN SIGN OF VLE
See Specimen
Signature Below :

& | B
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9.9 PARADISE (SetuOnline) Application at Nanded

PARADISE (Processing Applications, Registration and
Delivery Information System Electronically) was implemented
in 2008 and since then it has been greatly enhanced.

The PARADISE offers more than 150 G2C services through
the Common Service Centres (CSCs). The complete list of
these services is provided on website www.setuonline.in
(option-kiosk).

In summary, these services are:

e Acceptance of application forms (with receipt having
token number for tracking).

e Providing photo based computerized affidavits.

e Generation of Certificates.

e Online status monitoring for the applications
(KIOSK).

e Downloading of Forms — available free of
cost at the centres and over the Internet.

The Paradise software has received wide
recognition and acknowledgement.

It has also won Award of Excellence in District | g3
Category in CSI — Nihilent e-Governance Award
2010- 11.

9.10 e-Kotwal System at Yavatmal
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Token Number

The e-Kotwal project initiated by Yavatmal Collectorate involved scanning and storing of 1.8
million records. These scanned images were then cropped based on the entry in the book.
Since record is now digitized, the data which used to take couple of days’ time is now
fetched in minutes. The Citizen need not wait for days. Also now with digitized data, the risk
associated with respect to the records being incomplete/ illegible due to decaying of books
was mitigated and these records can now be stored and fetched for many years to come.

Through implementing e-Kotwal, the following benefits were envisaged by District

Collectorate of Yavatmal.

. The most important Kotwal records are
destruction.

permanently saved from
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. Time required for getting Kotwal record certificate is now only one day
from Setu centre rather than 15 days.

. Counter check by concerned Government signing authority is possible as
online Kotwal records will be available for verification.

. Increase in revenue for Government as a share from transaction of this
Kotwal records.

. Minimizing the risk of fake and duplicate Kotwal records.

. Government Manpower required for maintaining and issuing Kotwal
records will be saved, thus utilizing them for other productive work.

. Huge saving of public fund which was otherwise wasted for searching

particular records.

STAGES OF CARRYING CONVERSION WORK

1. Scanning

2. Data Entry
[ Marathi ]

| &N

3. Validation & Verification

|

4. Printing, Binding, CDs

L

5. Data Lock

0.11 Sardar Sarovar Rehabilitees Management Information
System at Nandurbar

Sardar Sarovar Rehabilitees Management P
Information System, developed by Nandurbar, -
facilitates tracking of the Rehabilitees (Project | e
Affected Persons) & issuance of packages to :
the same. The software has followings B -
features: : m =

- Add/ Edit/Delete Rehabilitee.

- Report Generation.

- Update status of package issued to
rehabilitee.

‘Powera By NIC darcubarg 012

Screenshot of Rehabilitees Management System

The application provides for generation of various types of reports (tehsil wise, village wise,
package type, pending etc.) which made smooth path for the administration for decision
making.
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In order
Recognition of Forest Right Act,
Nandurbar
Forest Right Act Monitoring System. This
application has resulted in:

to manage the claims under
2006,

Collectorate implemented the

Providing justice to the tribal people.
Saving of hundreds of hectares of
forest land by rejecting cases as well
as reducing the area.

9.12 Forest Right Act Monitoring System at Nandurbar

et e & gt T o el (o e e o) v, 2008

D s b il )

Screenshot of Forest Right Act Monitoring System

to the government.
- Saving thousands of man days.
- Saving of lakhs of rupees.

9.13 Sangli IT — Kiosk

The system is used to issue certificates
of 7/12, Birth/Death Certificate and
Ferfaar to the citizens in Walwa and
Shirala Talukas by use of Kiosk Based
Touch Screen system.

In this system, the documents related all
the three services have been scanned.
Each file has been assigned a unique no.

Citizen arrives at the kiosk, selects
his/her document pertaining to their
village/taluka and request the document
for printing. The request goes to the
records office for approval.

Once approved the document can be
obtained by paying the required fees.

The final documents are signed and a
hologram is put on the document.

On Time Reporting by Administration

HEATR AT © FEATHIT
TET= A AT
IGR YTEUSTHIS
TG R He¥ faer

Ru/09/R0%R gR:0R:3% PM

Screenshot of Touch Screen System at Sangli Kiosks
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9.14 Tree Plantation & Tracking Software at Nanded

The Tree Plantation & Tracking Software
was launched on 15 Sept 2011. It is web
based software for collection of information
regarding Tree Plantation details, Nursery :
Details, Tree Types, etc. e

All Implementing Agencies have their own
login id & password. Data entry is done at
from Gram Panchayat level at regular
intervals. At the district level, the following
reports can be generated:

Shri. Virendra Singh, IAS

District Collector, Sindhudurg

Nursery dept. wise.
Nursery Taluka wise. . —
Plantation Details. Screen shot of Tree Plantation & Tracking Software
Abstract.

Tree Types.

9.15 Society & Member Monitoring System and Leased Land
Monitoring System

In order to monitor Government Land efficiently as per GR, to check breach of conditions,
recovery of transfer fees, Lease rent etc., two modules namely, Society & Member
Monitoring System and Leased Land Monitoring System are being taken up under
Government Land computerization.

Features of Society & Member Monitoring Module

System helps in easy monitoring of Govt Lands given on occupancy to societies,
Societies, Members, Terms and Conditions, all transfers/Sale in a society, society
Inspections, Hearings, Recovery of transfer fees etc.

System also generates notices for breach of conditions.

System is helpful to user in finding cases of breach of conditions. With the help of
this system, breach of condition cases/complaints received from citizens will be
reduced and Government Revenue will be increased.

Features of Leased Land Monitoring Module

The system will provide details of Govt Lands given on lease & their Terms and
Conditions, Renewals, Payments Due, Lease Expiry, Inspections, Hearings etc.
System will also generate notices/ Reminders for Lease Renewal / Payment due.
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o System will be helpful in Lease Rent recovery and hence will increase Government

Revenue.

9.16 Software for management of Cattle Camp / Chara Depot at

Ahmednagar

This application is
developed for maintaining
daily transaction and
generating the
progressive, summarized,
taluka-wise  report  of
cattle camps started at
village level permitted by
government  due to
scarcity. Expenditure
carried out by each cattle
camp is also generated
due to which decision
making and budget re-

N
(©8)
File Edit View Favorites Tools Help

¢ Favorites %

1 itp/localhost 2284 Updated R20CsttieCamp/H...

provision can be done easily.

Source: www.collectornagar.gov.in

= 416PM
= 2022002

Temporary hosted on www.collectornagar.in/cattlecamp, an application has been sent for
security audit to NIC Mumbai. After security clearance the application shall be hosted on

www.collectornagar.gov.in

9.17 Setu services offered at Latur

Through Setu at Latur District Collectorate office, 354 Services are being offered. These

include:

- Caste Certificates.
- Income Certificates.
- 7-12/8A.

- Birth — Death Certificates.

- Age Domicile
Certificate.

& Nationality

- Land Acquisition Report.

- Affidavits etc.

INFOTEC

Setu Suvidha Kendra Latur
Application For Setu Suvidha Kendra
Online webportal for SETU

Source: www.latursetuonline.com/
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9.18 Dilasa Project at Aurangabad

Aurangabad District launched an innovative project called “DILASA” for improving service
delivery, accountability & transparency in governance for social pension schemes like Sanjay
Gandhi Yojana & Shravan Bal Seva Yojana through usage of Aadhaar/UID number.

In this project, the social assistance pensions in Aurangabad district is transferred directly
into the beneficiaries’ bank account. The beneficiary can withdraw this amount through the
Business Correspondent (BC) network established through Bank of India leveraging the
Aadhaar platform. With help of Aadhaar / UID, deduplication and elimination of fraud
beneficiaries was ensured. The key features of this project are:

e One bank One City Model.

¢ No. of beneficiaries in Aurangabad city:
o Sanjay Gandhi Yojana—5103.
o Shravan Bal Seva Yojana — 10394.

¢ No. of Business Correspondents: 15.

e Locations covered: 10.

o R s

-

DILASA won the national award for excellence in Aadhaar (UID) enabled service delivery
System for disbursement of pension of State and Central Government sponsored pension

Existing Data
Validation & Mgmt.

scheme,

October 2012.

Appointment of Banking
Correspondent & Kiosk
Setup

Customer Account
opening with UIDAI
no.

Customer uses
biometric and UID
no. for
Authentication.

Disbursement of
beneficiary’s amount to

Beneficiaries visit
the specified
locations.

—

Bank bi Tehsildar

Transfers amount

‘_ into beneficiaries

account.

11

UIDAI server
authenticates person

Bank Loads details

‘_ on Core Banking

System.

Customer’ accesses
his /her Bank
account

Distribution after
authentication from
UIDAI

Bank sends final Ml
to Tehsil

Process flow of Dilasa Initiative
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9.19 Software for Evaluation
of performance of Tehsildars

Through this application, the tehsils in
Aurangabad districts are assessed and
ranked on basis of their performance in
numerous schemes / programs on monthly

basis including National Rural
Employment Guarantee Scheme
(NREGS), Sanjay Gandhi  Scheme,

Supplies, Revenue Collection etc.

The ranking of these tehsils are available online
initiative creates healthy |
competition between tehsils to provide greater
service delivery and achieve greater efficiency.

for citizens. This

Welcome to Collector offi angabad

e VI

Performance
Report of Tahasil
For the year 2012

Performance of
Tahasil -
Departmentwise
(Chart)

verAllRanking

v Vi VI Vi VI vl

Source: www.aurangabad.nic.in

9.20 Nazul Land Record Management System at Nagpur

Nagpur Division has undertaken a Project for maintenance of Nazul land records in the
Nagpur Division. The major activities undertaken in this Project are Data Capture of the
Nazul Land Record, and Digitization of physicals to meet the requirement for maintenance of
Nazul land records as well as assessment of Nazul rent. The key benefits of this solution are:

e Centralized and highly secured storage of land records.

e Full function Audit Trails with drill down reporting facility.
e Online Solution to Manage Land Records and to provide Citizen Services.

e Parameterized charge engine
computation of various charges,
penalties etc.

e Land record details by return SMS.

e Email Alerts.

e Easy Retrieval of Historical Transactions.
e Physical Data Capture of Land Records in Marathi.
e Target for 100% collection of dues and improve

revenues for Nagpur Division.

fee,

facilitate
levies,

Screenshot of Nazul Land Record Management
System
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10. Volumes of e-Transactions in Maharashtra

The following table provides the average number of e-transactions (online transactions) and
details of type of e-transactions across Maharashtra in 2012.

Average number of monthly e-transactions conducted across Maharashtra

S.No Description of e-Transactions Volumes ( In Lakhs) of
transactions in a month

1. e-Transactions through Setus across 10.39
Maharashtra
2. e-Transactions through CSCs across 10.83
Maharashtra
3. e-Transactions through Sangrams across 0.38
Maharashtra
4. MCGM certificates 0.30
5. MCGM Licenses and Tax collection 2.40
6. Sales Tax 4.83
7. KDMC eServices 1.61
8. Other ULBs Services 2.80
9. MTDC - Online Booking 0.002
10. MSRTC — Online Ticketing 2.64
11. Scholarships 1.00
12. Employment Exchange 0.08
13. IGR 2.15
14. Land Records 0.12
15. Mumbai University — IDOL 0.42
16. e-Tendering 0.01
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17. MHADA Online Housing Application
18. MSEDCL electricity payment

19. B2C services through CSCs

20. epayment through GRAS

Average number of monthly e-transactions

Average number of e-transactions in a year

0.10

9.2

0.89

0.82

50.97

6.12 crores
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11.

Way Ahead - Roadmap 2013

The New Year shall bring greater opportunities for triumphs and achievements. With
perseverance and dedication, we shall grasp these opportunities and convert them to
SuCCesses.

As detailed in previous sections, many e-Governance projects have stood the test of time and
proved their worth; many have been recently launched and many are in the pipeline at various
stages of roll-out. We continue to dream up and conceive new projects.

Our To-do list for 2013 that we shall strive to make a reality is as follows:

Financial Inclusion

Provide Aadhaar / UID to at least 10 crore residents of Maharashtra by December
2013. It shall become the single source of identity verification and facilitate entry of
poor and underprivileged residents into the formal banking system, and provide
opportunity to avail services provided by the government and the private sector.

Ensure that at least 6 districts in state are fully financially inclusive wherein all the
benefits and subsidies are directly transferred to Aadhaar enabled accounts of the
residents.

Facilitation of creation of at least 10000 Banking Correspondents that shall take
banking services to doorstep of rural Maharashtra.

Policies and Governance

Ensure that all Government Resolutions going forward are digitally signed and
uploaded in Maharashtra website in WCAG compliant format.

Policy for use of e-tendering for all tenders greater than X10 lakhs in Maharashtra.

Spread awareness on cyber security and establish IT security standards for all e-
Governance applications across Maharashtra.

Make certain that all e-governance applications in Maharashtra have Marathi as the
first and mandatory language.

Creation of data retention and data privacy policy for the state.

Paperless governance through implementation of e-office across all government
offices in Maharashtra.
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Capacity Building

Provide IT related training and capacity building to at least one million people across
Maharashtra in 2013 through our MahaeSeva Kendras (CSCs, Setu, Sangram etc.).

e-Governance Infrastructure

Maintain Leadership in SDC Cloud Services and mentor other Governments in
similar initiatives.

Availability of maximum services at each village of Maharashtra through MahaeSeva
Kendras (CSCs, Setu, Sangrams etc.).

Best in Country State Resident Data Hub (SRDH) in Maharashtra to be ensured in
2013 too.

Online Services

Roll out at least 100 e-Services after Business Process Reengineering and
standardization of these services including Application Forms, Supporting documents,
Approval Process, Fees & Certificate formats across Maharashtra.

Achieve at least 10 crores G2C and G2B e-transactions in the year 2013.
Implementation of at least 10 applications with GIS and BI functionalities.

Encourage adoption of e-governance 2.0 by all state government departments in
Maharashtra.

Many Districts have taken successful pioneering initiatives in implementation of
Information and Communication Technology for more effective delivery of services
as well as efficient administrative processes. Rollout these district applications across
all districts in Maharashtra in 2013.
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Directorate of Information Technology

Government of Maharashtra




